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Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Monday, 9 March 2020 3:34 PM

To: assignments

Ce: Claims Dept of CT1; Taxis Customer Service'

Subject: RE: OUR REF: SNM200201148/5M51716H /BEN - ACCIDENT INVOLVING SHB2345L

AND SM51716H ON 03/03/2020 SURVEYOR ARRAGEMENT

Dear Sirs
We refer to above matter.
Please assist to arrange for PRS survey of TP vehicle SHB2345L.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F: (65)6222 1033

W: www sgentaiping com | FB: www facebook comichinataipingsa/ | WeChat: XS54 Taiping SG

Disclaimer: This e-mail and any files transmitied with it is mfendad only for the named recipents and may contain confidantial information Any
unauthorized distlosure, use or disseminalion of this message, either in whols or partial, is prohibited. if you are not the infended recipient, please
notify the sender immadiately. Please delete the e-mail and any copies of if theroafter,

From: Taxis Customer Service <taxiscs{@stengg.com>

Sent: Monday, March 9, 2020 3:00 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>

Ce: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D201148/SMS1716H /BEN - ACCIDENT INVOLVING SHB2345L
AND SMS1716H ON 03/03/2020 SURVEYOR ARRAGEMENT

Hi Officer.

Kindly any updates on surveyor arrangement? Vehicle grounded more than 4 days and please expedite on
surveyor arrangement as our request for LKK or China Taiping in house surveyor. Thank you.

Bost Regards,
VADIVELAN MOHAN
Ding Automotive Pte Ltd

Hp : 96891857 /62657130

From: Taxis Customer Service
Sent: Thursday, March 03, 2020 2:33 PM
To: 'Ben Tang' <Ben. Tangidsg.cntaiping. com>




Ce: Claims Dept of CT1 <claimsdept sy cnuiping. com=
Subject: RE: OUR REF: SNM20D201148/SMS1716H /BEN - ACCIDENT INVOLVING SHB2345L
AND SMS1716H ON 03/03/2020 SURVEYOR ARRAGEMENT

Hi Officer,

Please arrange LLK or China Taiping in house surveyor to conduct survey .

Best Regards,
VADIVELAN MOHAN
Ding Automotive Pte Ltd

Hp :96891B57 /62657130

From: Ben Tang <Ben. Tangasg entaiping.com>

Sent: Thursday, March 05, 2020 2:20 PM

To: Taxis Customer Service <taxiscsstengg com=>

Ce: Claims Dept of CT1 <claimsdept/@sg.cntaiping.com>

Subject: RE: OUR REF: SNM20D201148/SMS1716H /BEN - ACCIDENT INVOLVING SHB2345L
AND SMS1716H ON 03/03/2020 SURVEYOR ARRAGEMENT

“EEWARNING! THIS EMAILL ORIGINATES FROM OUTSIDE ST ENGINEERING. *##*
Dear Sirs

We refer to your email dated 04 March 2020.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/yvour
motor workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair
survey as a single joint expert.

LKK / LBS / STA

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELIIE
MARCUS CHUA
HENRY NG

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey camed
out by the single joint expert,

If we do not hear from you within hwo days of this letter, you shall have deemed 1o have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.

Best Regards
Ben Tang



Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079809
DID: (65) 63896175 | F: (65) 6222 1033

W: www sg cntaiping com | FB: www facebook com/chinataipingsa/ | WeChat: X34 Taiping SG

unauthorized disclosure, use or disseminalion of this message. eiher in whole or partial is prohibited. If you are not the interdad recipient please
notify the sender immediately, H;mﬂwhhho-nu#m-nrmauumm

From: Claims Dept of CTI

Sent: Thursday, March 5, 2020 2:15 PM

To: Ben Tang <Ben. | ang@sg.entaiping com>: Taxis Customer Service <taxiscs stengp.com>

Ce: Claims Dept of CTI <cluimsdeptirsg. entaiping com>

Subject: OUR REF: SNM20D201148/SMS1716H /BEN - ACCIDENT INVOLVING SHB23451. AND
SMS1716H ON 03/03/2020 SURVEYOR ARRAGEMENT

Dear Ben,

Please conduct PRS for SHB2345L.

Note : officer in charge — Ben Tang 63896175,

*** Kindly quote our reference number when replying.
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63886116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: XF 354 Taiping SG

From: Taxis Customer Service <tuxiscs dstengg com>

Sent: Wednesday, March 4, 2020 7:26 PM

To: Claims Dept of CTI <claimsdept @sg.cntaiping.com>; chinkiat.ong @ sg.entaj ping.com;
¢lmne.cheongidse entaiping com

Ce: helly dingadingauto.sg; dd.hashim@dingauto se: Clyims’d dingautomotive.com.sg

Subject: ACCIDENT INVOLVING SHB2345L AND SMS1716H ON 03/03/2020 SURVEYOR
ARRAGEMENT

Dear Officer.

Kindly please arrange survey for vehicle SHB23451. Vehicle already grounded inside workshop.Survey
location will be at 31 Corporation Road.



Kindly provide us the selected surveyor to survey

Thank You

Best Regards,

Guang

Ding Automotive Pte Ltd
Hp : 93299529 /62657130



Shirlex Hiew !LI{I{ Auto)

From:
Sent:
Tao:

Cc:
Subject:

Hi Guang.

Reduce COR to 52231.05.

Thank you.
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Shirley Hiew (LKK Auto)

Monday, 16 March 2020 10:13 am

Taxis Customer Service; Taufikh (LKKAuto)

Claims@dingautomotive.com.sg; dd hashim@dingauto,sg; kelly.ding@dingauto.sg; SUR
RE: 507112496 / SHB2345L - Finalize Amount & Before Paint & After Repair Photo .
[DOA:03/03,/2020)

Phone; B256-3581 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)

From: Taxis Customer Service <taxiscs@stengg.com>

Sent: Friday, 13 March 2020 5:54 pm

To: Taufikh (LKKAuto) <Taufikh@lkkauto.coms>

Cc: Claims@dingautomotive.com.sg; dd.hashim@dingauto.sg; kelly.ding@dingauto.sg; SUR <sur@lkkauto.com>; CS A
Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Subject: RE: 50112496 / SHB2345L - Finalize Amount & Before Paint & After Repair Photo . (DOA:03/03/2020)

Dear Taufikh,

Noted with thanks,

Thank You

Best Regards,

Guang

Divgy Awlomotive Pte Ltd-

Hp : 93299929



Veron Chen !LKKAutu! I

From: Taufikh (LKKAuto)

Sent: Friday, 13 March 2020 3:48 PM

To: Taxis Customer Service'

Cc: Claims@dingautomotive.com.sg: dd hashim@dingauto.sg; kelly.ding@dingauto.sg;
SUR: CS A Tearn; Admin A; Shirley Hiew [LKK Auto)

Subject: RE: 50112496 / SHB2345L - Finalize Amount & Before Paint & After Repair Photo .
(DOA:03/03/2020)

Hi Guang.

COR 52231.04 , 3 days.

Regards
Taufikh
Lkk Auto

From: Taxis Customer Service [mailto:taxiscs@stengg.com]
Sent: Thursday, 12 March 2020 9:29 PM
To: Taufikh({LKK Auto)

Cc: Claims@dingautomotive.com.sg; dd.hashim@dingauto.sg; kelly.ding@dingauto.sg; Asher Sng (LKKAuto): SUR:
CS A Team; Admin A

Subject: 50112496 / SHB2345L - Finalize Amount & Before Paint & After Repair Photo . (DOA:03/03/2020)

Dear Taufikh,
Please see below for the finalize according to our conversion to finalize for SHB2345L

Please refer attachment Estimate & Before Paint & After Paint for SHB2345L

Part By Part

Total Repair — 03 Days
Labour = $1230

S/N =5100

Parts = 5901.04

L+5+P = 52231.04

Total Finalize Amount = 5$2231.04

Thank You

Best Regards,



Guang

Ding Awtomotive Pte Ltd-
Hp : 93299929

Office : 62657130

. AVG This email has been checked for viruses by AVG antivirus software.
: WWW.avg.com




SLENAT TED BY WDNG SIEW KEDMNG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Fis@sa repon covmectly he os@mils of e SOCEIEMN 10 Spaed up N8 ClasmE [rocEss

2, This Form imast be cOmpleted by the Policyholder gnidior [he Authdnssd] Ditvis

N, Infoeerrumison roviced musl be ad Druthil snd sccurabl as posaible Ay withil misregrasaniafion of sitholbng of malnsal el meay allosy inereanos companing io
rapiadiate policy llability

d, Ths issues and scosptancs of this Form by Baursrcs coenpanies & nol Bn aimession of policy Labity on (e port o e DsurEnes coMmpanss

4. Any fntse repording may be referred to the Police for investigation

& This report wlll b forwarded by e inearers of the GUA Records Menagement Canire estabished by the General Imurance Assocation of Singapors (G fo
arhiving and [l coples of [his mport will, 1o & les, ba made avalable wpon applicalion by mirasied parties

. By the lodgemand af hie repon 1o the ineurers. you heretry conasn! 1o Be archinimg al thin repon &t the conire and 1o copmes of the repor bamng maos avallabia
alorEsad

ACCIDENT STATEMENT

Date Of Repon 04/03:2020 13:28

Date Of Accidant 030372020 17:40

Exac! Location Of Accident ALONG SHENTON WAY
Country/Stale ol Loss SINGAPDRE

Vehicle Registration Numbser SHBZ2345L
Insured/Policyholder

Mame Of Registered Owner CITYCAB FTE LTD

Co Reg No 1 RXXXXBIGG

Email Address NDEMAIL

Mobile Phomne No

Allsmative Phone No OFFICE-B65508768
Vehicle Particulars

Manufacturar TOYOTA

Madal PHIUS-1.B HYBRID CVT (A)

Exact Purposa far which vehicle was baing used al
tirmer of accident

Areg you claiming undeaf your own insurancs policy

for repair to your vehiche? —

If Mo, Please state action to be taken THIRD PARTY

Vahicle Calagary TAXI

Insurance Company

MNama of Insurance Company MS FIRST CAPITAL INSURANCE LTD
I'ype Of Covarage THIRD PARTY FIRE ANDIOR THEFT
Fleet Palicy YES

Policy Number D-18088837MFSH

Cover Note Numbar

Driver

Mame af Driver HENG SIEN KIET

NRIC No SAXXREH9A

Date Of Birth 15/05/1971

Occupation OUTDOOR

Date OF Dnving Pass DA 2004

Driving Experiance 15 YEARS AND 11 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-86838351

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 20



Address

Posicode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insurad

Vehicle Registration Number of Drvers Own
Vehiche

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Condibons

Road Surface

Other Information

Was any foreign vanicle involved in this accident™

Mumber of vehicles (Including own vehicle)
involved In the accident

Was any body injured i the Accident?

Was any Injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have baen approached by unknown person(s)
soliciting/offering accident claims assistance

Numbar af Passengers {Including Driver)
Detalls of Police Action

Was the accident reponed 1o the police?
I Yes,Plepse state which Police Station

Pallca Station Mamea
Police Station Address

Police Station Conlact
Was notice of intended Prosaculion given?
It Yes against whom™?

Circumstances of Accident

REFER TO POLICE REPORT ( Ti20200304/2041 )

Attachment(s)

Are accidant phatos available lor attachmeant?
Was there any wden caplured by Car Camera?
Remarks' Reasons.

VWas thare any audio recorded?

APT BLK 329 CLEMENT] AVENUE 2 #07-230 SINGAPORE 120328

MO
OTHER - RELIEF

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
2
YES
NO

YES

YES

CLEMENTIN.P.C

ROAD: 20 CLEMENTI| AVE 5 , POSTCODE: 126858 , COUNTRY
SINGAPORE

TEL NO: - FAX NO
NO

YES
YES
FILE NOT SUITABLE
KO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vahicle Make/Model/Colour
Datails Of Properties
Vahicle Calagory

Mame af Driver
MRIC/Passpor Number
Contact Numbaear

Address

Postcode

Insurance Company Name

SMS1716H

PRIVATE CAR
SEOW MING LIANG
SxXXXXB41C

Page 2 of 20



Malure Of Damags

Mo, Of Passenger (Including Dnver)

DETAILS OF INJURED PERSON 1

Nama HENG SIEM KIET
Approdimale Age

Injuries Sustain SLIGHT

Injured person n which vehicla? SHEZ3451

Were seal belts worm?

Was this imjured conveyed 1o hospital by
ambulance?

Address

Posicode

Page 3 of X



Accident Sketch Plan Pg. 1

Edgednle Madical Clinie (Cambridge)
BLE 40 Cambridps Road #01-115 , SINGAPORE 210040
Tall: 62021088 Fax: 8043188

' Medical Certificate
Oate ;04 Mar 2020 MC N, : 0000001126
Thils s o certify that |
Mame HENG SIEN KIET
NRIC - ST14BE48A
b gk
s Linfil tar Duty o 3 days iyl LS

frovm O Masr 2020 to 06 Mar 2020 inclusive.

ety 1l prowiiad
[EAL LY,

*Thix certiffeate ix mat wolld for ataenes from coisnd ur ofher’ fudicial procesdings unies

apecificiliy s,

Pags 4 of 20



Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Ongin

Clemanil N.P.C

20 Clamenti Avenue 5 SINGAPORE 128858
Tal No: 1800-872864540

TR20200804/2041

1afd
Report No. TR2O200304/2041

REPORT OF A ‘I'MFF‘H: ACCIDENT
Date/Time Made: Vide Report No.: Station Diary No.:
04/03r2020 12:01 62

Informant's Part B TN e i
Name o Informant: Address:
HENG SIEN KIET APT BLK 329 CLEMENTI AVENUE 2 #07-230 SINGAPORE
. _|120328
ID Type / 1D No.. Contact No.:
NRIC NO / 571486504 Home/Office: Mobils: 98839351
Natianaiity: Email.
SINGAPORE CITIZEN
Sex: Age: Date of Bith: | Type of informant:

Male 48 [_ﬂ_manaﬂ_ | Driver
Race: Languape: Institution / School Name:
Chinese . English o
Oceupation: Diriving Licence Information:
Taxi anver | Class: 3 Date of Expiry:

Accidant

Location:

Along Roan 1

SHENTOM WAY

Y .

Weather Road Surface Road Spesd Limil:

Clear Dry

Traffic Flow; Traffic Cantrol: Traffic Violume:

One WII tlgl_ Contralled Maoderats

Type of Colllglon: Anyone conveyed by

Betwesn Moving Vehicles - Side Swipe - Same Direction ambulance:
=== No

A

TOYOTA

SM31716H | Car

HONDA Fit

Pedestrian Involved No_

No. of Pedastrians Injured: NIL

| Use of Pedestrian Crossing: NA,

Page 5§ of 20



Accident Sketch Plan Pg. 2

{(5) sucwone W R

Polica Station Of Origin 203
Clamanti N.P.C Report No: TROZD03042041
20 Clement| Avenue 5 SINGAPQRE 120858

Tel No: 1800-B728989 CONTINUATION OF REPORT

R

R Y
o ;. RN ey -

Neme. HENG SIEN KI = ~ |IDNo. | S7148658A

Related Vehicla | SHB2345L (Car) Contact No.| BE838351
HospitaWClinic | EDGEDALE MEDICAL CLINIC Classof | Class: 3
Drving Date of Expiry: NIL
Licence &
SR Eapdry ot |
Date Treatment | 04/03/2020 Date Discharge | 04/03/2020
No. of Days granted Medical Leave | 03 Degree of Injury | Slight
Brief Detalls.
On 03/0272020 at about 1740hrs, | was driving my Yellow Citicab taxi with registralion number SHB23450
along Shantan Way

| was travelling straight at Lane 2 and suddanly there was a yellow Honda Fit with registration number
SMS1718H had cut into my lane. He had switched |lane howsver did nat manage to fully overtake me and
hit the frant right side of my car

He drove off soon after | honked at him and then he stopped. My car can still be driven. The front right
bodykit near to the tyre is dented and thera is scratches. | have exchanged particulars with the other
driver. His details as follows: Seow Ming Liang, S8216841C.

On 04/03/2020 at about 0900hrs, | felt a strain at my neck and shoulder arsa. | went to the clinic and
gave me Medical Certificate for about 3 days. The clinic is 40 Cambridgs Road, Edgedale Medical Clinic
notice that there | have an in-vehicle camera in the taxi

S0 ol

Paga & of 20



Accident Sketch Plan Pg. 3

swerrone WAL

Police Station Of Origin: BT o 3013
Clemanti NP C Report No. T2020030472041
20 Clament! Avenues 5 SINGAPORE 129858

Skeatch Plan

Infarmant is not able to provids sketch plan

IMPORTANT: Please attach a copy of your vehigie's Insurance Certificate to this report. If you don't have
the certificate with you now, pleass fax a mpy&?ﬁlhﬂﬁﬂ stating the report number as reference.

Signature Of Officer Recording The Repo | [signature Of informant.
D/ /

Sgt 3 NURAISHAH BINTE OSMAN 1

Signatuie OF inlerpreter. | | DatefTime: -
Mot applicable 04/03/2020 12-01

Officer In Charge Of Case.

TP/ AEIT /

81 2 YEO GEAK ENG CECILIA
Contacl No.: 85476404

Authantication Stamp
MFGE
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Accident Sketch Plan Pg. 1

ETCH PLAN

IMPORTANT NOTICE

1. Please report correctly thie details af the accident to spesd up the clalms process.
4. This Form must be completsd by the Poll

A information provided must be as truthful and pccurate g pessible. Any willul misrepresentation or withhokding of material
Tacts iy allow i?uram:e companies to repudiate policy llabllity.

A, The ssus and scceptin of thi Form by Insarance companies is nol an adrrussion of policy Habiity on the part of the Insurance

A daiairll il

B. The report will be forwarded by the insurers of the GIA Records Management Centre sstablished by the General Insurance
Assoclatlon of Singapare (UIA} for archiving and that coples of this repart wil or 4 fee be made available upon application by
Interested parties

1. By the ladgment of this report Lo the insurmrs, you hereby consent o the archiving of this repart at the centre and to copies of
the repart being made svuilable sforsaaid,

B, Consent under the Personal Data Protection Act [FDPA)
| understand, scknawlidgn, agree and consent that:

fa] My inaurer, my workshop and he General Insurance Assoclation of Singapare (*GLA”} may/are permitted to collnet, use,
disclose and/or process my personal data/personal information set out In this [form] and sny other persanal infarmation
pranvided by me ar passessed by my Isirer [collectively the “Persaonal information”) and disciose and rransfer such
Personal information Lo all insurer(s) wha hive insured vahicle]s) involved in this acedent (all insurers) who b insered
vehicle{s) invalved n this accident shall be collectively referred to as the “Insurers”), the Inauners’ lawyers/law liims, the
::onﬂaru Authority of Singapore and any relevant gowermiment agency/authonty (such as the pofice], for the purposs(s)
(i} processing, handiing and/or dealing with my claims including the settlement of the dalms and any necessary

mwestigations relabing te the clams;

(1) investigating the accldent andfar my claims;
(i earrying cut andfon dealing with iy Instrictiors o ressanding to any endguires by me,

(v} administaring my clabms (Inchuding the mading of correspondance, stalemants, involces, reports or nolces to me,
which pould invole disclosurs o cerain persanal deta shout me to bring abeut delbvery of the seme at well a5 on the
extemal cover ol eiwelopes/mail packages); and/or

Iv) complying with applicabibe law in administenng, processing, handling and/for dealing with my camme {collectivisly the
“Purposes”)
[t i) jsiirer(e) who havee isared vehiclels] involved o i sceident and the Insirers’ lowyers/low fisms, mayare primiiied
to collect, use, distioie andfor process my Fersonal information for one or mone af the above Purposes; and

[e} oy Peescnablndormation may/can be disclased by any of the insurens and/or GIA to thalr third party service providars or
agentalincluding thalr luwyers/law firmal, which may be sited outside of Singapore, for one or more af the above Purposes,

[d) oy Personal information will abso be collected and used o compile caims history for the purpose of frad detection,
Inwestigation snd management i present and all lulure clalms

&) the infoarmation so collected under [d) above may be shared § disclosed:

() toall nsurers and/ar any atter third parties that assist in evaluating, investigating, contrefing or managing fraus,
reguiators, Law enforcement and governinwnt agenched 28 reasonably required for the purposes stated, or

(i) for complying with roquiresments nder amy fregulstions, ws o court arders.

—
/ 77
1T o '1,
Polieyhalder's Sgnature " Twhier's Signatie " Reporting Cantre Personnel's Signaturs
Dt & Tione: [1¥ @river is not the palicyhalder | Name:
Diate & Tima: NHIC/FIN No:

TR R L MR TR | i

Poge f of 20



Accident Sketch Plan Pg. 2

.
| I |
. il

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Petor €0 Police Bepord (120200304 /20 ).

DECLARATION
|MWe declare U Joregaing particulars are true inevery respecl

p = % o .-"T

’k[u._.) / #‘/ :
Policyholder's Sgrature i N —- ot Porrras e,
[t & Thivee fur the palicyhalder Name:

Duile K Thine: WICSFIN Mo

LT [ PR T T e Ty |
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TO FAX NO-
ESTIMATE REPORT 157 Quaotation 04/03/2020 21132
JOB-NO:; 50112486
OWNER'S FARTICULARS
MAME: CilyCab PTE LTD (Flaal) CONTACT. B5533880 Paga 1af 2
ADDRESS: 383 SIN MING DRIVE BATIRA22
SINGAPORE 5767170
VEHICLE DETAILS
LICENSE NO SHBZ3R45L TRAMS  AUTO CHASSIS: JTDKBIFU103559084
MAKE { MODEL: TOYOTA | Prius Hybrid 1.8 CVT ENGINE 2ZRS040480
OWNER'S INSURER: MS First Caplial Insurance Limited
JOB-CODE: TP Sa: Ding Aulo User 2
CLAIM DETAILS
QUOTEDRD DHSCOUNT DISC PRICE " [ — REV
DESCRIFTION aTy COSTS 0 PRICE
LABOUR
| STRAIGHT AND PAMEL BEAT ACCIDENT 1.00 TO,00 .00 700.00 ¥ _&
AREA
2 SUNDRIES 100 50,00 0.00 50 00 y 2o ML
3 RUST PROOFING 1.00 80,00 Q.00 B0.00 Y % =)
4 DIAGNOSTIC (CLEAR FAULT CODE] & 1.00 180.00 .00 180.00 Y /oD
CHECK LIGHTING SYSTEM
5 RESPRAY FRONT BUMPER 100 25000 0.00 25000 y Jaov
B RESPRAY FRONT FENDER RH 1.00 25000 .00 250,00 Y Zg 7
T RESPRAY FRONT DOOR RM 1.00 250,00 .00 £50.00 b el
B RESPRAY SIDE MIRROR COVER RH 1.00 120.00 .00 120.00 Y Zéd
TOTAL 1,880.00 Q.00 1.860.00
MATERIALS
I FRONT FENDER RH 1.00 83310 23328 G B2 L ¥ ‘f ~
2 FRONT FENDER EMBLEM-HYBRID RH 100 £1.60 12.90 3870 L ¥ e
3 FRONT FENDER INNERSHIELD RH .00 20187 5042 15125 K ¥ W Al
4 FRONT WHEEL CAP RH 1.00 216.T0 54.18 162 52 L Y m =
5 REPAR FRONT BUMPER 1.0 .00 aoo 0.00 g ¥ 5 ¥
B FRONT FENDER INNERSHIELD CLIP SET RH 100 A500 ilali} 3500 s ¥ x
7 -REPMR FRONT DOOR RH 100 0.0a .00 Qo 5 ¥ ?
i FEPAIR SIDE MIRROR COVER M 1.00 000 .00 oo 5 Y %.z
8 FRONT DOOR STICKER-COMFORT DELGRO 100 15000 000 1500 5 vy (ot o {—
A
TOTAL 1.688.07 3508 123729
TOTAL PARTS & LABOUR J 46807 350.78 31T
EXCESSA0ADING:BS 0.0
No, Of Day; ;
RE-SU F::r E/AFTER PAINTING I;f-' Ih. ‘-lh- ) e
PART-BY- LUMP SUM: 5%
DATE OF SURVEY: LYy e
SURVEYED BY sl B & following
! TJ il riding
CONTACT NO: Q}‘f{" 5}\{9\ FAX NO BB Curng resurvery
- == = 10 confrrmabon
“T Minout Frapcce” bean
o5 G$IAEI; LT -02-Rpvoo
1% it Eppeowil from Insumnce Cofmpany
¥ R f
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Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sesoriess,
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkauto,com assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI2000375%/T1SFIN2
Date: 23/03/2020

REFERENCE

Handling Insurer- Ej";““ Taiping Insurance (Singapore) Pte. o 1. o DMHCSNWO00000802000

Claimant Vahicla SHB2345L Insured Vehicle o .o 0q0

No : No :

Date of Loss: 03/03/2020 Nature of Claim: TP 5::"'“ SNM20D201148

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHB2345L

Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT [A) Engine No: ZZRS048480

Reg, Date: 22/06/2017 (Man. Year: 2017) Chassis Nao: JTDKB3FU103559084

Colour: Yellow Odomeler: 308178 km

Engine Capacity: 1798 cc

Markel Value/New Car Price:  N/A

Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condillon: Stearing (Serviceabla). Yes Footbrake (Serviceable):. Yes

Handbrake (Serviceable), Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Triangle & mm Rear Left Side: Triangle 6 mm
Front Right Side: Triangle & mm Rear Right Side: Triangle 6 mm
The ebove values represenf the remaming fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Pans 1.287.30 1.021.05 266,25 20.68
Miscellaneous |tlams 0.00 0.00 0.00
Labaur 1.830.00 1.210.00 620.00 3388
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (5§) 3,117.30 2,231.05 BBE.25 28.43
+ GST 7.00/7.00% (5%5) 21821 15617 62.04 28.43
Natt Amount (S5) 3,335.51 2,387.22 948.29 2843
INSPECTION
Date of Assignment: 16/03r2020
Ding Automotive Pte Lid (HQ)
Date Inspected: 09/03/2020 Inspected At 31 CORPORATION ROAD
Singapore 849825
Estimated Pariod of Repair; 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE. Thiz repor! represerds our findimgs of the time and place of inapaction sfated harsin. Such inspection has besn carried oul to the beaf of our knowledge and
ability but any other liabilify under any ofher gircurmstances @ hereby expressly sxciuded

hitps:ifsingapora. menmen, com/claims/index cfm Mfusebox=MTRadjusterluseaction=gen_prnirplicaseid=0251588extid=3340594CFID=690256. .,
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31232020

REPAIR DETAILS

Adjuster Report

Reference

Parts: 144
Labour;

Validity:

Part Source: MEM-SG

Repairer's

Version: 1.0 (Last Synchronised: 23 Mar 2020)

TOYOTA PRIUS 1.8 HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHB2345L )

These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the las! estimate page

|Further Info: llemsivalues nol in reference cateslogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER RH Bent 833.10FL  "833.10FL
2 1 *FRONT FENDER EMBLEM-HYBRID RH MNecessary 51.60FL *51.60FL
a 1 *FRONT FENDER INNERSHIELD RH Not Necessary 201.67FL “.FL
4 1 *FRONT WHEEL CAP RH Cut 216.70FL *216.TDFL
5 1 *FRONT BUMPER {NPA) Repair 0.00FS *-FS
6 1 *FRONT FENDER INNERSHIELD CLIP SET RH Repair 35.00FS “F§
T 1 *FRONT DOOR RH [NPA) Repair 0.00FS *-FS
8 1 *SIDE MIRROR COVER RH (NPA) Repair 0.00FS “FS
9 1 *FRONT DOOR STICKER-COMFORT DELGRO RH Cul 150.00FS *"100.00FS
10 1 *SUNDRIES Necessary 50.00FS *20.00FS

F=Franchise part. S=Spehett. L=ListhemDiss.

Sub Total (S$) 1,638.07 1,321.40

- List tem Discount on L ltems 25.00/25.00% (S$) 350,77 300.35

Total Parts (S§) 1,287.30 1,021.05

Report was unsubmilted during this print-out.

hittps - isingapore. merimen comiclaimsalindex cim Tfusebox=MTRad|usterBfuseaction=gen_prinirptAcaseid=0251588extid=3340598CFID=600256... 23



232020 Aduster Report

Recommended Miscellaneous Items
Thare are no new miscellanecus Nemsa salected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 STRAIGHT AND PANEL BEAT ACCIDENT AREA New 700.00 400.00
2 RUST PROOFING New 80.00 30.00
3 DIAGNOSTIC (CLEAR FAULT CODE) & CHECK LIGHTING SYSTEM New 180.00 100.00
4 RESPRAY FRONT BUMPER New 250.00 200.00
§ RESPRAY FRONT FENDER RH Mew 250.00 200.00
6 RESPRAY FRONT DOOR RH Mew 250.00 200.00
7  RESPRAY SIDE MIRROR COVER RH MNew 120.00 80.00
Gross Labour Cost (S§) 1,830.00 1,210.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

hitps:/isingapore.menmen.comiclaims/index cfm Husebox=MTRadjuster&fuseaction=gen_prnirpldcaseid=0251588extid=3340504CFID=660256. 33



