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ANzr2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING o
FEIT R W it 1 ! - F— = |
Main 02 Mar 2020 | p9:59 Report
B Edit Ad) Apt E Cancei Case

CLAIM SUBFOLDER DETAILS o _[Created by insurer]

Insured:  AAA INTEGRATE PTE LTD, Co. Reg. No.: 201015470K, Tel: +6537883556

:E:i:nm!: NANI FITRIANT BINTE LUKMAN ZAKARIA, 10: TOO01261A

Vehicle Reg. | . |28/02/2020 21:00 - :59

Na.: | _ .11 Months and 27 Days From LTA Reg Date (Man ¥r)]
M Palicy/Cover | 1000952649 (TF, Fire & Theft)

ol A _NoteNo.:  Coverage: 29/04/2018 - 28/04/2020

Vehicle Reg,

Palicy Ko,
:ﬁmm!: n— (Claimant): |

E:cm Sﬂl 00

Repairer;  Hua Chin (2000) Trading Mator Service Centre (HQ) 50 BUKIT BATOK STREET 23, #02-02 MIDVIEW BUILDING, 659578 Bukit
' Batok - Tel; 68966619 B

MSI1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7885 ... [Handled by Irene Tan Gek Ing - 6554 2541]

'fnt::,"::;:n MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel- +65 E27 7688

'LKK Auto Consultants Pte Ltd [ Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] . [Imm.Advice due
Aduser:  |10/03/2020] = Ny Z

Driver/Custo
dian PETHAPERUMAL YOGANATHAN (), NRIC: GZI27946R, Tel: +6593534029 Email;
(Imsured):

::}m:'{,_',. (MANUAL ASSIGN). Lian: clear. Disagree on SJE. Contact: Mr Lim @ 6886 6615,

bt 0 LY iz Wiew NHI Compose Case H.LI
T"I-E'I'Eﬂl.'\ﬂmmllhrrhun“_ — : —_—r

ALL ASSOCIATED TASKS— View All | Search Tasks | Create New Task | Enmpriu'[|

= Dl Priorily Trpe Ti Carivuapy aubjoct Hamoiar Agsgigned E-" Caomplated On Created On Done |
No results,

hitps-{/singapare merimen. com/claims/index.cfm Puseboe=MTRad|uster&fuseaction=dsp_cimhaader&casaid=922987 8axtid=333508ACFID=6853.. 172



Nivitha !LKI{ Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Sent: Friday, 6 March 2020 4:39 PM

To: assignments; Admin-D (LKKAuto)

Cc Crystal Lee

Subject: FW: TP FBBE0SBU DOA: 28/02/20 GYS032K (MSIG) MAB/10868/20/ana
Attachments: 06032020160427 pdf; 06032020151440-0001.pdf

TP FBB6098BU DOA: 28/02/20 GY5 MSIG

Manual Assigned

Dear LKK,

Refer to the email below, please arrange survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend.

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihul_ong@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: «65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

Arermsecol QRRTRVRR INSURANCE GROUP

From: Helene Phua
Sent: Friday, 6 March 2020 4:08 PM
To: Mahadi Abu Bakar <mab lawDe@vahoo.com.s

Ce: Winnie Chua <pingping chua@sg. msig-asia.com>; Han Chengyuan <chengyuan han@sg msig-asia.com>
Subject: RE: TP FBB6098U DOA: 28/02/20 GYS032K (MSIG) MAB/10868/20/ana

Hi,

Thank you for your email,

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts (SJE).

We will proceed to appoint our own panel of external surveyor and they will contact your workshop directly,

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.



Have a great wezk ahead|

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene phua@se. msig-asia.

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com,sq o @ @ @

Aernes of INSURANCE GROUP

In view of the current Covid-19 situation, we have started to implement business contingency plans to ensure the
continuity of our services and operations.
Please bear with us should there be some service delay during this period.

Fram: Mahadi Abu Bakar <mab lawO6@vyahoo. com.sg>

Sent: Friday, 6 March 2020 3:49 PM

To: Helene Phua <helene phua@sg.msig-asia.com>

Subject: Re: TP FBB609BU DOA: 28/02/20 GY5032K (MSIG) MAB/10868/20/ana

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

ATTN: MS HELENE PHUA

Dear Madam

CLAIMANT: MS NANI FITRIANI BINTE LUKMAN ZAKARIA
ACCIDENT INVOLVING GY 5032 K & FBB 6098 U ALONG WEST COAST VALE OUTSIDE PARC
RIVIERA CONDO ON 28/02/2020 AT ABOUT 9.40 PM

We refer to the above matter and to your email dated 06/03/2020.

Please be informed that our client objects to all the motor surveyors proposed and prefers to have
Mr Dylan Lee of M/s Lee Appraisal Services to be appointed as a single joint expert.

Kindly let us know whether you are agreeable to the appointment of Mr Dylan Lee from M/s Lee
Appraisal Services as a single joint expert within the next two (2) working days.

Kind regards

Mr Mahadi Abu Bakar



MAHADI ABU BAKAR & PARTNERS
. (UEN No. 53179837/B)

Advocates & Solicitors

#14-01 Tong Eng Building

101 Cecil Street

Singapore 069533

Telephone: (65) 6225 2355 (3 lines)
Facsimile: (65) 6227 9913

CONFIDENTIALITY NOTICE This e-mail (including any attachments) may contain information that is privileged or
confidential. The sending of this e-mail to any person other than the intended recipient is not a waiver of the privilege ar
confidentiality that attaches 1o it. If you are not the intended recipient, please notify the sender immediately, delete the email and
do not copy, distribute or disclose its contents.

On Friday. 6 March 2020, 03:30:40 pm GMT+8, Helene Phua <helene phua@sg.msig-asia.com> wrote.

Hi.
We refer to your faxed dated 06/03/2020.
Please choose one surveyor fram the list that you wish for us to appoint to conduct the pre-repair inspection;

1) LKK Auto Consultants Pte Lid

2)  Formteam Consultancy Pte Ltd

3)  A-Pac Adjusters & Surveyors Pte Ltd

4)  STA Inspection Pte Ltd

5)Appraisal VP Pte Ltd

6)AutoProbe Consultants

7)  MSIG In-House Surveyors

*“This Fast-Lane settlement option s for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given lo those opted for cur in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE {Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1)Xing Guo QiangB) Chow Bo Xiong
2)Kenneth Kong7) Siew Meng Hui
3)Marcus ChuaB) Daniel Chan

4)Ng You Han$) Victor Png

5)Gary Soon10) Samuel Phun

In your response, please also provide us a list of 10 Surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated SJE is not available.

NB

(c)*Fast lane settlement is not applicable for cases that liability is in dispute*

(d)If both of us could not agree with each other's list of nominated SJE, we may still proceed lo appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline slipulated under the NIMA
protocol

We have crealed a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Please

contact us (MSIG) by clicking this link molorsurvey@sq msig-asia.com

Have a great week ahead!



Hal-éne Phua
. Admin Assistant, Claims Services

D: +65 6594 2493 | F- +65 6225 7402 | helene phua@sg msig-asia.com

MSIG Insurance (Singapore) Pte Lid 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T +65 5220
8644 | F: +85 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg

In view of the current Covid-19 situation, we have started to implement business contingency plans to ensure the
continuity of our services and operations.
Please bear with us should there be some service delay during this penod.

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this
e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches lo
it If you are not the intended recipient, please notify the sender immediately, delete the email and do not copy,
distribute or disclose its contents.



MAHADI ABU BAKAR & PARTNERS

ADVOCATES AND SOLICITORS
#14-01 TONG ENG BUILDING, 101 CECIL STREET, SINGAPORE 069533
TEL: 62252355 FAX: 62279913

YOURREF: GY5032K & March 2020
OUR REF: MAB/10868/20/ana

Claims Department
MSIG Insurance (Singapore) P'te Ltd BY EMAIL ONLY
helene_phuaf@sg msig-asia.com

ATTN: MS HELENE PHUA
Dear Madam
CLAIMANT: MS NANI FITRIANI BINTE LUKMAN ZAKARIA

ACCIDENT INVOLVING GY 5032 K & FBB 6098 U ALONG WEST COAST VALE
OQUTSIDE PARC RIVIERA CONDO ON 28/02/2020 AT ABOUT 9.40 PM

We refer to the above matter.

Please note that we have our client’s instructions to proceed to appomt Mr Dylan Lee

from M/s Lee Appraisal Services as our motor surveyor to conduct the survey on our
client’s motoreycle no. FBB 6098 L.

You will have your own separate motor surveyor to conduct the survey.

Kindly contact Mr Lim W. Koon of motor-
Service Centre at office no. 6896 6619,
Building Singapore 639578

orkshop M/s Hua Chin (2000) Trading Motor
dress 50 Bukit Batok Street 23 #02-02 Midview

Please let us have a copy of the ppection report upon receiving it.

Yours faithfully

cc. 1) Client

2) M/S HUA CHIN (2000) TRADING BY FAX ONLY
MOTOR SERVICE CENTRE 6515 5190

ATTN: MR LIM W.KOON
(Your Ref no. FBB 6098 U) - For vour attention

3] M/S LEE APPRAISAL SERVICES BY EMAIL ONLY
ATTN: MR DYLAN LEE dylanleeas@gmail com
= Please survey the motoreycle no. FBB 6098 U
enc



TARE LU MEDILE ENGUITY https://vrl. lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforel

P A Singapore Government Agency Website

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID; 2B1A

Vehicle Detalls

Vehicle No.: FBB&O?BU
Vehicle to be Exported; No

Intended Deregistration 10 Mar 2020
Date:

Vehicle Make: YAMAHA
Vehicle Model: T135

Primary Colour: White
Manufacturing Year: 2007

Engine No.: 5YP718750
Chassis No.: 5¥YP71B750
Maximum Power -

Output:

Open Market Value: $1,788.00
Original Registration 02 Jun 2007
Date:

First Registration Date; 02 Jun 2007
Transfer Count: 7

Actual ARF Paid: £269.00
Intended PARF Rebate Details

PARF Eligibility; No

PARF Eligibility Expiry

Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details :
COE Expiry Date: 31Mar 2022~ ) -
COE Category: D - Motorcycle
COE Period(Years): 5

POP Paid: $3,128.00
COCE Rebate Amount; $1.286.00
Total Rebate Amount: $1,286.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upan
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The infarmation contained herein is correct as at 10 Mar 2020

OK

of | 107372020, 12:28



U LU | 13D SPark DIKe tor Sate in Singapore - Price, Revi... hitps://www.sgbikemart.com sg/listing/usedbike/yamahn-yamaha
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MYATI00ZAEEE | VAL - Sulm Ssoa
ENTRY DATE & TIME: 0&DM3020 17:38
SUBMITTED BY &g Wing Kin jamses

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 05/03/2020 17:48

SINGAPORE ACCIDENT STATEMENT

1. Flaasa report comacly the details of the accident to spesd up the clems process
2 This Form must be complated by tha Policyholder and/or the Authotised Driver.

3. Information provided must be as truthiul and sccurale as possible, Ay willul misrepresantation er withalding of matedasl facts may sllow insurance compansas to

repudiale policy kability

4 Tha msua and acceptanca of this Farm by msurance companias s not an admession of pobey kabllity on the pan of the iInmurance comganiss

5 Any false reporting may be referred to the Pollce for investigation.

& This report will ba forwarded by he insurers of the GIA Records Manageman! Centre sslablished by the General Insurance Association of Singapone (GIA) lor
archiving and thal coples of this repan will, for a les, be mades svallabls upon application by inleresisd parias

T. By tha lodgemant of this report o the insurers, you hareby consant o the archiving of this report at the centre and 1o copias of ihe report baing mads availabie

slorasd

Date Of Repon
Date Of Accident
Exact Location Of Accidant

Country/State of Loss

ACCIDENT STATEMENT

05/03/2020 17:38
280212020 21:40
WEST COAST ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Regisiared Owner
NRIC No

Email Address

Mobile Phana No

Altarnative Phone No
Vehicle Particulars
Manufacturar

Madel

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
lor repair to your vehicle?

Il No, Pleasa slate action to be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Covar Nole Numbar

Driver

Name of Drver

NRIC No

Diate Of Birth

Qccupation

Date Of Driving Pass

Driving Experiance

Gander

Mabile Number

Fax Numbar

Contact Number

EMall Addrass

FBBGO28U

MAN| FITRIAMI BINTE LUKMAN ZAKARIA
TOOD1281A

NOEMAIL

(LOCAL) +65-98212164
OTHERS-98212164

YAMAHA
T135

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

510457823801 (TP)

NANI FITRIANI BINTE LUKMAN ZAKARIA
TOO01281A

10/01/2000

INDOOR

11/08/2018

1 YEAR AND 5 MONTHS

FEMALE

(LOCAL) +85-98212164

OTHERS-968212164
NOEMAIL

Page 1 of 18



Address

Posicoda

Was driver an employee of the Insured's Company
If Ma, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Acciden!

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?

MNumber of vehicles (including own vehicia)
involved in the accidani

Was any body Injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any ather matarial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Drver)
Details of Police Action

Was the accident reported to the police?
If Yes.Pleasa state which Police Station
Polica Statlon Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

BLK 2234 #04-849 JURONG EAST STREET 21
801223

WO

OWNER

COLLIDED INTO MOTORCYCLIST
CLEAR
DRY

NO
2
YES
YES
YES

NC

YES

JURONG EAST NEIGHBOURHOOD POLICE CENTRE

ROAD: ND. 92 BOON LAY WAY , POSTCODE: 609962 . COUNTRY:
SINGAPORE

TEL NO: 1800-8999849 - FAX NO: 66655791
NO

REFER POLICE REPORT (ATTENDED BY: JAMES NG}

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

YES
NOD
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Detalls Of Properties
Vehicle Category

Nama of Driver
NRIC/Passport Numbar
Contact Number

Addrass

Postcode

Insurance Company Name
Mature Of Damage

GYS5032K
TOYOTA LORRY

COMMERCIAL VEHICLE
PETHAPERUMAL YOGANATHAN
G2327946R

83534029

Page 2 of 18



Mo, Of Passenger {Including Driver)

DETAILS OF INJURED PERSON 1

Name NANI FITRIANI BINTE LUKMAN ZAKARIA
Approximate Age 20

o ) ABRASION ON LEFT ELBOW, STOMACH AREA AND RIGHT KMEE,
In
njuries Sustain SUSPECTED LIGAMENT TEAR
Injured persan in which vehicla? FBBE0OSEBU

Were seat belts worn?

Was this injured conveyed to hospital by

ambulance? YL
Address BLK 223A #04-848 JURONG EAST STREET 21
Postcode 601223

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report gorrectly the details of the aceident to speed up the claims process.
1. ThizFarm miust ba O Etag b L i i
3 information provided must be as tr - Any wiltyl misrepresentation or withholding of materisl

facts may allow insurance campanies 1o repudiste policy liability,

4. The issue and acceptance of this Form by insurance companies it not an admission of palicy lisbility on the part of the Insurance
tompanies.

5. Any false PROrTing m TRITeE to fhe Police for Investig:

6. The report will be forwarded by the Insurers of the GIA Records Marnagement Centre established by the Generyl Insurance
Assaclation of Singopare {GIA] for archiving and that eogies of this report will far @ fee be made available upon application by
intarested portles,

T, v the lodgment of this repart to the insureey, you hereby condent ta the archiing of this report at the centre and to coples of
the report being made available aforesald,

& Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(3] My Insurer, my workshop and the General Insurance Association of Singapore ("GIA| may/are permitted to colieet, use,
disclase and/or process my perionial data/persanal information set out In this [farm] and any ather persanal information
provided by me or passessed by my insurer [collectively the *Personal Infarmation*] and disclose and transfer such
Personal Information to all insurer(s) who have Insured vehiclefs) invelved in this aceident {all insurer(s) who have insured
vehiclels) invohved in this secident shall be collectively referred toas the “Insurens™), the Insurers’ lawyers;Tow firma, the
Monetary Authority of Singapore and mny refevant government agency/authority fsuch at the police), for the purpose(s)
af :

(i) processing, handling and/ar dealing with my elaims Including the settlement of the daims and BNy neceszary
investigations relating to the claims;

[N} mwestigating the sccident and/ar iy claima:
(il carrying out and/ar dealing with My instructions or responding to sy enguiries by me;

(i) administering my clatms lincluding the mailing cf corepondence, statements, invaices, reports o nobices la me.
which could involve disclosure of cortaln personal data about me to bring about delivery of the same as well a1 on the
enternal cover of envelages/mail packages); and/ar

{v) complying with applicable taw in administering. processing, handling and/or dealing with my claims.{enllactively the
"Purposes”)

{b)  ail ingurer(s] wha have insured vehiclels) invoived in this acodent and the [rsurers’ lawyera/law firmu, may/are permitted
ta collect, use, disciose and/or oracess my Pertonal Informatian for ane ar more of the shove Purposes; and

[l my Personal inlarmation may/can be disclesed by sny of the Insurers and/for GIA to thelr third party servics providers or
agentslincluding thelr lawyeey/law firms), which may be sived outside al Singapore, for ore or more of the above Purposes.

() oy Personal Informatian will alse be collected pnd weed to compile claimi histary far the purpese of fraud detection,
Investigation and management in present and all futire claims.

{e)  the infarmation s callected under (d) shove may be shared / disciosed:

[} to &l insuraes and/ar #ry other third partes that assist In evaluating, Investigating, controlling or managing fraud,
regulatars, law enforcement and government agences as reasonably required for the purposss stated, or

(i) for comphying with requirements Under any regulstions, laws or court arders.

/B

Poleyhalakes Signature Driver's Signature Reporting Centre Persannels Slgnature
Date & Time: [IF driver i nat the poficyhelder|

TR wNG-WING KIN JAMES
admm.vac@wcom.ccm.sg

Page 4 of 18



Sketch Plan #2 Pg, 1

SKETCH PLAN
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B'6 5o 3K

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T Pul
DECLARATION ;‘ f“
I/We dectare thie foregolng particulars are true in every respact = =
e
e
T

o I e bt the ottt wnNG WING KIN JAMES

Date & Tirke:
05 MAR 2020 Oote s Tim= "ddiin.vac@vicom.com.cn
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SINGAPORE
POLICE FORCE

Palice Station Of Origin
Jurang East NP C

Sketch Plan #3 Pg. 1

82 Boon Lay Way SINGAPORE 802362

Tel No: 1800-B98p808

REPORT OF A TRAFFIC ACCIDENT

LR

Tr2oz00zeeatas

tof3
Report No. TI202002292128

Date/Time Report Mada Vide Report No.: Station Diary No.

2800212020 22:00 107

Informant's Particulars

Name of Informant Address.

NANI FITRIANI BINTE LUKMAN APT BLK 2234 JURONG EAST STREET 21 #04-B48
ZAKARIA | SINGAPORE 801223

ID Type / 1D No. Contact No.

NRIC NO / TODO12B1A Home/Offica: Mobile: 58212164

Natianality Email:

SINGAPORE CITIZEN

Sax Age: Date of Birth: | Type of Informant:

Female 20 10/01/2000 Ridar

Race Language: Institution / School Namea:

Indonesian

Decupation: Driving Licence Information:

Student Class: 2B Date of Expiry:
General Information of the Accident

Type of Injury Drink Da{gmmn of Type of Location:

Accident: Conveyed By Ambulance | Drive Accident: Straight Road

4 No 28/02/2020 21:40

Lacation:

Along Road 1

WEST CCAST RCAD
| Along West Coast Vale outside Parc Rivilera condo

Weather: Road Surface: Road Spesd Limit,
Clear Dry

Traffic Flow Traffic Control: Traffic Volume

Twa Way Mot Controlled No Traffic

Type of Collision: Anyone conveyed by

Baiween Moving Vehicles - Head To Side ambulance:

Yas

Details of Vehicle Involved |

Vahicle No. | Type | Make Madel Caolor Condition | No of Passenger

FBB60SEL | Motorcycle | YAMAMA T135 White Serigusly | D |
- Damagead _—
| GY5032K | Lorry TOYOTA No 5 |
R — Damage I
CDetalls of Vehicle Insurance

Vahicle No. | Insurance Campany Insurance No Effective Expiry Date

FBBEOSBU | NTUC Income Insurance Co-Operative | 5104578238-01 10/07/2018 | 02/06/2020

| Limited
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Sketch Plan #4 Pg. 1

POLICE FORCE DM

TI20200226/2128
Police Station Of Ongin 2of3
Jurong East NP.C Repot Mo, TI20200226/2128
92 Boon Lay Way SINGAPORE 608962
Tel No. 1800-8269095 CONTINUATION OF REPORT

' Detalls of Person Involved
Any Pedestrian Involved. No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Riger
"| Name NANI FITRIANI BINTE LUKMAN ZAKARIA | 1D No. TOO01281A
Felated Vehicle | FBBB0SBU (Motorcycie) Contact No,| 58212164
Hespital/Clinie MNATIONAL UNIVERSITY HOSPITAL Class of Class: 2B
Driving Date of Expiry. NIL
Licence &
Expiry Date
Date Treatment | 28/02/2020 Date Discharge | 28/02/2020
"No. of Days granted Medical Leave | 08 Degree of Injury | Serious
Brief Details.

On the 2B/02/2020 at about 2140hrs, | was coming out from Parc Riviiera condominium to west coast vale
road. A lorry diiver (GY5032K) made an illegal U-turn and | could not stopped in time and my motorcycle
(FBBB08EL) frant smashed aganst the lorry left side

As a result of the accident. my motorcycle front is seriously damaged while the lorry | am unsure if it
sustain any damage at all. The particulars of the lorry driver (s namely Pethaperumal Yoganathan
(G2327946R). Subsequently, the ambulance came and | was then conveyed to NUH for futther checks

" The traffic police also wers at he scene and | was given a case card however | am unsura where | placed

i, | recelved a total of 8 days medical leave from 28/02/2020 to 04/03/2020 for my injuries. | sustained
abrasion on my left elbow, stomach area and right knee. My motorcycle do not have any camera installed

Page 7 of 19
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WA AR

j, POLICE FORCE

3ofd

Police Staton Of Origin
Jurong East N.P.C Report No. Tr20200220/2128
82 Boan Lay Way SINGAPORE 609982

Tel Mo 1600-8989804 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide skeich plan

IMFORTANT Please attach a copy of your vehicle's Insurance Centificate to this report. If you don't have
ihe certificate with you now, please fax a copy to 65474885 stating the report number as reference

Signature Of Officer Recording The Report: l Signature Of Informant
Dy
Sgt 2 TAN WEE JIAN Pog ‘l?&\y
F g |
* : -
Sigriature Of Interpreter Date/Time:
Mot applicable 20/02/2020 22:00
n Classification Of Case: a

Cfficer I Charge Of Case:
TR GGIT ]

S Siaff Sat MOHAMMED FEROZ BIN HUSSIEN
Cuntact No.: 65475208 |

Authantication Stamp
A

, WP L-‘f_‘,f
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Merimen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad)] Assigned Ad) Apt Ad) Submitted | bns Auth'ed Status
Pending for Survey
Main |02 Mar 2020 2';;’ a0 $50.00 ss0.00 Repart
e Ady gt | gt Extimates | | view Rot | Cancel Case |

CLAIM SUBFOLDER DETAILS - [Created by Insurer]

Insured: | AAA INTEGRATE PTE LTD, Co. Reg. No.: 201015470k,  Tel: +£597BEI556

Main
Clalmant: MNANI FITRIANI BINTE LUKMAN ZAKARIA, [D TOOO1281A

Vehicle Reg. | 28/02/2020 21:00 -
Mo : FBB60IBU Date of Loss: | 1453 Months and 26 mrs From LTA Rag Date (Man ¥r)]

, Policy/Cover | 1000952649 (TP, Fire & Thef)
Claim Type: | TP / 239742 Mote Mp.: | Coversge: 20/04/3019 - 28/04/2020

Policy Mo,
evsoszx {Claimant):

Excess: 550.00

Hua Chin (2000) Trading Motor Service Centre (HQ) 50 BUKIT BATCHK STREET 23, #02-02 MIDVIEW BUILDING, 659578 Bukit
Batok - Tel: 6B96661%

MS516 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. [Handied by Irene Tan Gek Ing - 6594 1541]

MSIG Insurance (Singapors) Pla. Lte. (HQ) - Tei: +65 GE27 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6156-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ... [Imm.Advice dus
10/03/2020]

PETHAPERLUMAL YOGAMATHAN (), MRIC: GXI2T046H, Tel: +E593534029 Emall:
[ Insured):

:f:ﬂ‘:ﬁl [MANUAL ASSIGN). Liak: clear. Disagres on SJE. Contact! Mr Lim @ 6896 6619

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Cruste New Task | Compiete ||

Due Date Priority Typa  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/3/2020



Merimen e-Claims

Claim Documents

*FBB6098U (239742)
[GY5032K]
™
NANI FITRIANI BINTE LUKMAN ZAKARIA
Feb 18 2020 9:00PM
[AAA INTEGRATE PTE LTD]
Hua Chin {(2000) Trading Motor Service Centre

Upinad Docurments I Uipinad Photos I Compose Hew Lotoer |

Page | of 3

View [View in Browser |

Photos /Images 1 par m 1
No | Relabel/Recrder | LK Auto Consultonts Pte Lid (HQ) Thumbnall| Print
L [17/03/20 12:31 | General View D | tosdic | A
7 |17/03/20 12131 General View 0D  iosaiwc | A
3 17AONI0 1231 | General View © | weaws | B
4 |17/03/20 12:31 | General View g Load PG | B
5 |17/03/20 12:31 | Genersl View 0D | teeawc | A
& 17703720 12:31 General View 0 | casrs | A
7 |17s03720 12:31 General View 0| oaws | A
8 |17/0820 12:31 | General View O | ladirc | &
g 170320123 General View O | s | 4
10 [17/03/20 12:31 | General View ® | wadws | B
11 |17/03/20 12:31 General View D | luwdes | A
12 (17/03/2012:31 | General View 0 | Lo | 4
13 |17/03/20 1103 General View 0 | itamdws | &
14 |17/03/20 12:31 Genaral View 0| eows | A
15 [17/D3/20 12:31 General View ﬂ_ Load G | BA
16 [17/03720 12:31 Genaral View 0 i=irc | A
17 |17/03720 12:31 | General View 0| wedws | B
18 [17/03/2012:31 | General View 0 | adws | A
18 17/03/20 12231 | General View 0 tmiws | 4
20 [17/03/2012:31 | Genersl View D | toows | 4
21 [17/o3r20 12234 Ganeral View D | weaws | A
22 [17/03/2012:31 | General View 0| twdws | A
23 [17man0an Genaral View g Load 3G | [
24 |17/03/20 12:31 | General View 0| teows | &
25 |17/03/20 12:31 | General View g Losd 3G | B2
26 |17/03720 12:31 General View 0| tmdrs | 4
27 1703720 12:31 General View 0 | tcdws | A
28 |17/03/20 12:31 General View g Load PG | A
29 17/03/20 12:31 | Genernl View @ | Loadies | B2
30 |17/03/20 12:31 | General View 0 | Losawrs | B
31 |17/03/20 12:31 | General View 0 | weawrs | 4
32 |12/03/20 1231 | General View g Load Irs | BA
I3 |17/03/20 12131 | General View 0D | Lades |
34 |17/03/20 12:31 | Ganeral View ® | waaws | A
35 |47/03/20 12:31 | General View 0 | toasirs | A
36 (1703720 12:31 General View 0| leaaws | A
37 |17/03/20 12:31 General View ﬁ_ Load IPG E

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

19/3/2020



Merimen e-Claims Page2 of 3
Photos/Images [perpoge  [v]
o |Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
38 |17/03/20 12:31 General View Load PG m
3% [17/03/20 12:31 | General View O | sers | B2
40 [17/03/2012:31 | General View O | cwws | A
aj |17/03/20 12:31 | General View 0 | e | F
42 [17/03/2012:31 | General View O | eews | A
43 [17/03/20 12:31 | General View © | toasrs | A
42 |17/03/20 12:31 | General View D | weaws | A
45 [17/03/20 1231 | General View 0 | ledws | A
A6 [17/03/20 12:31 | General View 0 | secwes | B
47 [17/03/20 12:31 | General View D | taws | B
a8 |17/03/20 12:31 | Genersl View O wadws | M
49 |17/03/20 12:33 | Relnspection Photo D | teawc | A
S0 |17/03/20 12:33 Reinspection Photo 0D  waaws | A
st |47/03/20 12:33 Reinspection Phato D | wacws | F
52 17/03/20 12:33 | Relnspection Phato © | Loaeirs | M
§1 |[17/03/20 12:33 | Reinspection Photo 0D | dws | A
54 (17/03/20 12:33 | Relnspection Photo 0 | acwc | B
55 |17/03/20 12:13 Relnspection Photo D | oadiec | A
56 |17/03/20 12:33 | Reinspection Phato D | loaaws | A
57 |17/03/20 12:33 Reinspection Phato 0| iaaws | A
58 |17/03/20 1233 | Reinspection Photo D | oaws | 4
59 |17/03/20 12:03 Aainspection Photo 0 | loadies | A
60 |17/03/20 12:31 | Reinspection Photo 0| drs | 4
61 |17/03/20 12:33 Reinspection Photo g Loac G | B4
62 |17/03/2012:33 | Relnspection Phata D | tcadws | A
B3 |17/03/20 11:33 | Reinspection Photo O | teeaws | B2
64 |17/03/20 12:13 Reinspection Photo 0| cadws | A
65 |17/03/20 12:31  |Reinspection Photo D | L=diws
86 | 17/03/20 12:33 | Relnspection Photo 0 | Leacws | B
&7 |17/03/20 12:33 | Reinspection Photo 0 | Lwedirs | [
68 |17/03/20 12:311 | Aeinspection Photo @ | weaws | A
£9 [17/03/20 12:33 | Reinspection Photo D | weaws | &
70 |37/03/20 12:33 Reinspaction Photo 0 | lsadws | B4
71 |17/03/20 12:33 | Reinspection Photo 0| waas |
72 |17/03/20 12231 | Reinspection Photo B | oadies | A
73 |17/03/20 12:33 Reinspection Photo ! Load G | A
74 |17/03/20 12:33 Reinspection Photo 0| leads | A
75 (170320 12231 | Reinspection Photo 0 | tsavws | B
76 |17/03/20 12:33 Reinspection Photo g Load 175 | A
77 |17/03/20 1233 Reinspection Photo 0| sades | A
78 |12/03/20 12:33 | Reinspection Photo 0| i |
79 |17/03/20 12233 | Reinspection Phota D | Loadirs |
80 |17/0%/20 12:33 | Relnspection Photo @ | loaaic | B
81 |17/0%/20 12133 | Reinspection Photo 0 | toaciws | B
B2 |17/0%/2012:33 | Reinspection Photo O | 0owc | B
B3 |12/03/2012:33 | Reinspection Photo O | lwdirs | A
B4 | 17/03/70 12:33 | Reinspection Photo O | adws | A
85 | 17/03/20 12:33 Reinspection Phato O | owrs | @
86 |17/03/20 12:33 | Reinspection Photo 0 | Losd s
B7 17/0%20 12133 | Reinspection Photo O | eedwe | 4

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2020



Merimen e-Claims Page3of 3
Photos/ Images |3:nﬂ ~]| B
No | Relabel/Reorder |LKK Auto Consultants Pie Ltd (HG) | Thumbnall | Print
88 [17/03/2012:33 | Reinspection Photo O ciws [
89 |17/03/2012:33 | Reinspection Photo @ | wadws | B4
Documantation 1 per »] B
No  [Finshzed On MSIG Insurance |Singspore ) Pie. Ltd. (HGQ) Thumbnall | Print
1 |09/03/20 09:41 | PRI [ T
2 09/02/20 09:41 TP GIA Losad PO

06/03,/20 09:54 Disagree on SIE Load PDF
4 [09/00%20 09:54 Waorkshop Detalls Load PDF
Ne |Finslized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbmall | Print
1 |09/03/20 0957  email - Manual Assign © | Loseror
Documents Checklist
DOCUMENTS CHECKLIST neset | save | prim |

Ther= are no document checklists configured.

Our Checklist Remarks - LKK Auto 1

Show Remarks To: [] Handling tnsurer
yptm: Aemarks are prrvate unbess you B i R0 ofher pariE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2020



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd coregne 1sseo71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG20003889/T1VD3IE2

Date: 19/03/2020
REFERENCE
Handling Insurer. MSIG Insurance (Singapore) Pie. Lid, Policy No: 1000952649
E':f""'“ Vehicle 0560080 insured Vehicle No:  GY5032K
Date of Loss: 28/022020 Mature of Claim: TP Claim No: 238742
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FEBG098U
Make & Model: YAMAHA T135, 135¢cc Engine No: 5YPT18750
Reg. Date: 02/06/2007 (Man. Year: 2007) Chassis Na. SYPT18750
Colour: Black Odomeler 0 km
Engine Capacity 135 cc
Markel Value/New Car Price:  N/A
Sum Insured (S$) Market Value/New Car Price
I T F Y
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable) Yes Engine Modification; No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: T0/80 R17 Rear Tyre Size: TO/90 R1T
Front Left Side: Maxxis 5 mm Rear Left Side: Maxxis 5mm
Froni Right Side: 0 mm Rear Right Side: 0 mm
The above valuas regresent (e emaaring fyre reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0,00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: D®03/2020
Date Inspected. 09/03/2020 Inspected Al Hua Chin (2000) Trading Motor Service
Cenire (HO)
50 BUKIT BATOK STREET 23, #02-02
MIDVIEW BUILDING
Singapore 858578
Estimated Period of Repair 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This repar! represenis our fingings al e me and place of inspecton stated haremn. Such nspection has been camed oul io e best of our
knowladpe and abilly but pny ather labilty under any pther circumstences is bareby arpressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2020
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Adjuster Report Page 3 of 5

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREIUDICE" BASIS,

B] THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSFECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF $2,000.00 -53,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2020



Adjuster Report Paged of 5

REPAIR DETAILS

'Reference

Part Source: {Last Synchronised: 19 Mar 2020)

Parts: MNIA YAMAHA T135 135¢cc (Model not available in databasa)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no pnnt-code for FBEBB08EU)
Validity: These estimales are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted duning this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2020



Adjuster Report Page Sof 5

Recommended Miscellaneous Items
There are no new miscellancous tems selected,

Recommended Labour

There are no labour Hems selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.con/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2020



