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3/6/2020

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CL!IH SI.IEFDLDEII‘. TI!AEICIHG _ . ) '
Cace r\rr | Es =t Submitted |_.-‘-_. Assigned _,,:-___|___-.:_ B Adj Submitted !.'-—' "_x._.' ad _! :'-';!'.15 |
i |06 Mar 2020 I =
Main IﬂE‘ Mar 2020 | 1:1:5;r 'New Assignment .
Assign | | | Cancel Case
Main Reference Claim Details Documents Show All

CLAIH WEFDLDER D!TAII.S

Insured:
Main
Claimant:
Vehicle Reg,
MNo.:

SHFT:I.BST

Claim Type:

VARUNKUMAR BASHYAM,

TF' ! SNHZI] DlﬂliﬁﬂCDZ

ID: S8584032)]

|[Created by insurer]

| Date of Loss:
| Policy/Cover |,
Nu-te No.:

04/03/2020 17:00 - :59

DMCWVSN175686159022

Vehicle Reg.
Na, GBG5255M

(Insured): |

Repairer:
Handling
Insurer:
CI!FI‘HEHE 5
Insurer:

| Palicy Mo,

| (Claimant): |VAL/GAS10788

E:a:cess

S$500 Dﬂ

Champion Motors (1975) Pte Ltd (Pandan) 2 Pandan Crescent 128462 West Coast - Tel: 66311866
Ehinl Tltping In.nlranu (Singapore) Pte. Ltd. (HQ) - Tel: 638% 6111 .

«+ [Handled by Tan Kah Leong - 638%6193]

AIA Insurance F‘Il Ltd (HQ) - Tel: 6BB0D 4BBE

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

[Final Rpt due 17/03/2020]

ASSOCIATED MAIL RECEIVED

View All ] Compose Case Mail | |

There are no mail for this case.

| ALL ASSOCIATED TASKS—

| Due Date
Mo results,

Priority Type

Task Group

Subject

View MI ] Se:arch TM I Create New Task [ Complete [
Created On Done? I

Handler Azzigned By Completed On

hitps:/'singapore. merimen.com/iclaims/index.cimfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=022650&extid=3334204CFID=6824... 1/2



BMB20E0 Merimen e-Claims

View Sent Message

This mall is associated with :

“SMF7185T (SNM20D201160/C02/TANKL)
[GBGS5255M]
TP
VARLINKLUMAR BASHYAM
Mar 4 2020 5;00PM

Champion Motors (1975} Pte Ltd

[ Resend ” Wiew Recipients ” Print Message ” [relete Meszage || Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 18/0B/2020 16:12 PM.
To KahLeang.Tan@sg.cntaiping.com
cC assignments@|kkauto.com

Subject Ownaer withdraw claim SMF7185T

|Dear Kah Leong,
iPIease be informed that according to the repairer,owner already withdraw the claim.,
|we will close this file at our end without billing.

|Mo survey was dene for this vehicle,

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

|Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

DGCUHE _HTE?EUHM&R‘I"
There are no documents.

hitps:/fsingapore.merimen.com/claimsfindex. cfm?lusebox=SVCmall&fuseaction=dsp_viewAmode=0&imsgid=21483148i5Senderfliasld=128&00m... 112



Nivitha (LKK Auto)

From: Tan Kah Leong <Kahleong.Tan@sg.cntaiping.com:

Sent: Friday, 6 March 2020 1:55 PM

To: Ashlyn.Chng@inchcape.com.sg; ‘assignments’

Ce: Suraidah B Saidi PTCBC

Subject: Fw: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T &
GBG5255M DOA 04/03/2020

Attachments: SMF7185T_EST INV.pdf; SMF7185T_EFILE.PDF

Re-send.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID: (65) 63896193 | F. (685) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsg/

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, either in whole or partial, is profibited. If you are nol the intended recigient, please
notify the sender immediately. Flease delote the e-mail and any copies of it thereafler.

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com:=

Sent: Friday, March 6, 2020 1:54 PM

To: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Cc: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: Re: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBGS5255M DOA
04/03/2020

WITHOUT PREJUDICE

Dear Ashlyn,

We refer to your email below.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LEK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F; (65) 6222 1033

W: www sg.entaiping.com | FB: www facebook com/chinataipingsa/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential informabion. Any
unauthorized disclosure, use or disseminalion of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delate the e-mail and any copies of if thareafter

From: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Sent: Friday, March 6, 2020 1:43 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Cc: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: RE: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA
04/03/2020

Dear Kah Leong,

We would like to choose XING QUO QIANG to conduct the survey.
Appreciate if you could revert on the liability soonest,

Regards,

Ashlyn Chng

D: 6631 1874 | F: 6872 7260 | E: Ashlyn.chne@inchcape.com.sg

Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www . borneaomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

From: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>

Sent: Friday, 6 March 2020 1:27 PM

To: Ashlyn Chng <Ashlyn.Chng @inchcape.com.sg>

Subject: Re: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA
04/03/2020

CAUTION: This email originated from outside of the organization (Inchcape). Do not
click links or open attachments unless you recognise the sender and know the content
is safe.

Without Prejudice

Dear Ashlyn,

We refer to your email below.

Please see attached and let us know if you agree with SJE.
Thank you.

Regards



Tan Kah Leong

Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/

.D.iscfaimr._rr f Thf§ e-mail and any fnfes transmitted with it iz intended only for the named recipients and may contain confidential information. Any
unguthorized disclosure. use or dissemination of this message, either in whole or partial. is prohibitad. if you are not the intended recipient. please
nalify the sender immedialely. Please delele the e-mail and any copies of it thereaffer

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Friday, March 6, 2020 1:05 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Ashlyn.Chng@inchcape.com.sg
<Ashlyn.Chng@inchcape.com.sg>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA 04/03/2020

Dear Kah Leong,

Please conduct PRS for SMF7185T.

Mote : officer in charge — Kah Leong 63896193,

*** Kindly quote our reference number when replying.
Thank you

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A -F1iis Taiping SG

Disclaimer: This e-mail and any files transmitted with it is infended only for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
nofify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Sent: Thursday, March 5, 2020 5:45 PM

To: Claims Dept of CTI <claimsdept @sg.cntaiping.coms

Cc: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: RE: Direct Settlement (TP) - Accident involving SMF7185T & GBG5255M DOA 04/03/2020

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.



As our client is claiming against your insured GBG5255M thus would appreciate if you could revert to us on the
liability urgently or we could settle the case under Direct Settlement with Car Rental of @ $130 per day x no. of
days as recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Thomas Pang @ 9847 6171/ 6631 1860 is located at

2 Pandan Crescent / Level 4 for an appointment to inspect our client’s vehicle (currently vehicle NOT in workshop).

As for liability clearance, kind|

Your kind attention into the above is greatly appreciated.
Thank you!

Regards,

Ashlyn Chng

D: 6631 1874 | F: 6872 7260 | E: Ashlyn.chng@inchcape.com.sq
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg



Summer Lee (LKK Auto)

From: summer Lee (LKK Auto) <admin-d@lkkauto.coms>

Sent: Tuesday, 18 August, 2020 4:11 PM

To: 'Tan Kah Leong'; 'assignments’; sur@lkkauto.com

Subject: RE: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T &

GBG5255M DOA 04/03/2020

Dear Kah Leong,
Please be informed that according to the repairer,owner already withdraw the claim.
We will close this file at our end without billing.

No survey was done for this vehicle.

Best Regards,
Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com:=

Sent: Friday, 6 March, 2020 1:55 PM

To: Ashlyn.Chng@inchcape.com.sg; 'assignments’ <assignments@Ikkauto.com=>

Cc: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: Fw: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA
04/03/2020

Re-send.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079308

DID: (65) 6389 6193 | F.(65) 6222 1033



W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimar: This g-mail and any files transmitted with it is infended only for the named recipients and may contain confidential infarmaton Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are nof the intended recipent, please
notify the sender immadiately. Please delote the e-mail and any copies of it theraafter

From: Tan Kah Leang <KahLeong.Tan@sg.cntaiping.com>
Sent: Friday, March 6, 2020 1:54 PM

To: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Ce: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: Re: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA
04/03/2020

WITHOUT PREJUDICE

Dear Ashlyn,

We refer to your email below.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis,

Aside to LEK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong

Assistant Executive



Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078809

DID: (65) 63896193 | F: (65) 6222 1033

W: www sg cntaipingcom | FB: www facebook com/chinataipingsal

Disciaimer: This e-mail and any files transmitted with it is imended only for the named recipients and may contain eonfidential information. Any
unauthonzed disclosure, use or dissemination of this message. either in whole or partial, is prohibited. If you are not tha infended recipient, please
natify the sender immediately. Please delete the e-mail and any copies of if thereafter.

From: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Sent: Friday, March 6, 2020 1:43 PM

To: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com=

Cc: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>
Subject: RE: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA
04/03/2020

Dear Kah Leong,
We would like to choose XING QUO QIANG to conduct the survey.
Appreciate if you could revert on the liability soonest.

Regards,

Ashlyn Chng

D: 6631 1874 | F: 6872 7260 | E: Ashlyn.chne@inchcape. com.sg

Inchcape Centre

Level 4, Bodycare Centre

1 Pandan Crescent

Singapore 128462

www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg

From: Tan Kah Leong <Kahleong.Tan@sg.cntaiping.com>

Sent: Friday, 6 March 2020 1:27 PM

To: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Subject: Re: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA
04/03/2020

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content is safe.

3



Without Prejudice

Dear Ashlyn,

We refer to your email below.

Please see attached and let us know if you agree with SIE.

Thank you.

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 0758085

DID: (65) 63896183 | F: (65) 6222 1032

W: www sg cntaiping com | FB: www facebook.com/chinataipingsg/!

Disclaimer: This e-mail and any files transmitted with it is intanded anly for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, either in whole or partial, is prohibited If you are not the intended recipient. please
notify the sender immediately. Flease delete the e-mail and any copies of if thereafter

From: Claims Dept of CTl <claimsdept@se.cntaiping.com>
Sent: Friday, March 6, 2020 1.05 PM

To: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>; Ashlyn.Chng@inchcape.com.sg
<Ashlyn.Chng@inchcape.com.sg>




Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: OUR REF: SNM20D201160/GBG5255M/TKL - Accident involving SMF7185T & GBG5255M DOA 04/03/2020

Dear Kah Leong,

Please conduct PRS for SMF7185T.

Mote : officer in charge — Kah Leong 63896193,

*** Kindly quote our reference number when replying.
Thank you

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 075908
DID: (65) 63896116 | F: (B65) 62247175

W: www.sg.cntaiping.com | FB: www facebook comichinataipingsg/ | WeChat: A 3E¥i% Taiping SG

Disclaimer: This e-mail and any files transmitted with it is infanded only for the named recipients and may confain confidential information. Any
unautharized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately, Please delele the e-mail and any copias of it thereafter.

From: Ashlyn Chng <Ashlyn.Chng@inchcape.com.sg>

Sent: Thursday, March 5, 2020 5:45 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Suraidah B Saidi PTCBC <SuraidahB.Saidi@inchcape.com.sg>

Subject: RE: Direct Settlement (TP) - Accident involving SMF7185T & GBG5255M DOA 04/03/2020
Hi

Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos & Estimate Invoice for your kind
perusal.

As our client is claiming against your insured GBG5255M thus would appreciate if you could revert to us on the
liability urgently or we could settle the case under Direct Settlement with Car Rental of @ %130 per day x no. of
days as recommended by your appointed surveyor.

Kindly have your surveyor to contact our Mator Claim Assessor, Thomas Pang @ 9847 6171/ 6631 1860 is located at
2 Pandan Crescent / Level 4 for an appointment to inspect our client’s vehicle (currently vehicle NOT in workshop).

As for liability clearance, kindly revert to this email.

Your kind attention into the above is greatly appreciated.
Thank you!

Regards,

Ashlyn Chng

D: 6631 1874 | F: 6872 7260 | E: Ashlyn.chne@inchcape. com. sq
Inchcape Centre

Level 4, Bodycare Centre

2 Pandan Crescent

Singapore 128462



www.borneomotors.com.sg | www.lexus.com.sg | www.toyotasingapore.com.sg | www.hino.com.sg | www.suzukicar.com.sg



