
Our Ref. : RSS/1910-7504 (AASG)(PD)

Your Ref. :

W: Natalie Ng

E : natalie_ng@rssolomon.com

12 December 2019

589044

AIG ASIA PACIFIC INSURANCE PTE LTD

No. 78 Shenton Way

#07-16 Lippo Centre

Singapore 079120

Attn: Motor Claim Dept

Dear Sirs,

AIG Asia Pacific Insurance Pte. Ltd.

U
ONCIERGE

ByPDX: [8181]

WITHOUT PREJUDICE

17 DEC 2019
J?

.CUSTOMER SERVICE GROUP

Q/^OiTxJjzirx

ACCIDENT INVOLVING SEH9090S & SLM4539B ALONG CENTRAL EXPRESSWAY TOWARDS 

SELETAR EXPRESSWAY ON26™ JANUARY 2019 AT ABOUT 1545 HRS

We act for Soh Mui Ling Josephine, the administratrix of the estate of late Ho Wan Sing, the 

registered owner of vehicle registration no. SFH9090S, and refer to the above-captioned matter.

2. We are instructed that you are the insurers of vehicle registration no. SLM4539B at the material 

time. We are further instructed that the aforesaid accident was caused solely by your insured and/or 

insured driver's negligence in her/his driving, controlling and/or management of the said vehicle. As a 

result of the accident, our Client's vehicle was damaged and she has been put to loss and expense, 

particulars of which are as follows: -

(a) Cost of Repair

(b) Vehicle Repair Parts and Accessories

(c) Loss of use for 152 working days at $240.00 per day 

(i.e. including two days for Pre-repair survey)

(d) Survey report fee

(e) GIA report & search fees

(f) LTA search fee

(g) Costs
(h) Transport, Xerox, postages 8i Other Incidentals

Total:

$ 62,800.00 

$ 480.00

$ 36,480.00

$ 2,250.00

$ 29.00

$ 7.49

$ 900.00

$ 50.00
$ 102.996.49

3. We enclose herewith copies of the following documents in support of our Client's claim: -

(a) Final Repair Bill dated 1st October 2019 from Auto Assist;

(b) Survey Report with Invoice No. TP19010029 from Automax Survey;
(c) Invoice No. 10074 dated 2nd July 2019 by Archperformance SG Pte Ltd for payment of vehicle 

repair parts and accessories with NETS receipt;

(d) GIA and Police Report lodged by our Client's driver;
(e) GIA and Police Report lodged by your insured driver with payment advice for search and 

report fees;
(f) LTA search result with payment advice;
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(g) 123 coloured photographs depicting damages to our Client's vehicle registration No. 

SFH9090S;

(h) Death Certificate No. 271845F of the late Ho Wan Sing;
(i) Grant of Letter of Administration issued on 13th March 2019 for the estate of Ho Wan Sing; 

and
(j) The administratrix NRIC No. S1469342D for the estate of late of Ho Wan Sing.

4. TAKE NOTICE that unless we receive your acknowledgement of receipt to this letter and 

enclosures within fourteen (14) days from the date hereof, our Client will have no alternative but to 

commence proceedings against your insured and/or its driver without further notice to you.

R. S. SOLOMON LLC

Advocates & Solicitors

Encl.

Cc: LCRF PTE. LTD.

& CHUA MENG LEE

Both of 1090 Lower Delta Road 

#05-12

Singapore 169201

BY CERTIFICATE OF POSTING 

WITHOUT PREJUDICE

Note to insured and/or the driver: No enclosures have been provided to you; should you require copies of 

the afore-mentioned enclosures, please contact our office.

TAKE NOTICE that if you have a counterclaim against our Client arising out of the above-captioned 

accident, you are required to send us a letter giving full particulars of the counterclaim together with all 

relevant supporting documents within 8 weeks of you receiving this letter.
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AUTO ASSIST
Block 3014 Ubi Road 1 #01-288 Singapore 408702 

Tel No.: +65 9746 9644

Date: 1st October 2019

Invoice No.: AASG/SFH9090S/26012019

Messrs: Soh Mui Ling Josephine, the Administratrix of the estate of late Ho Wan Sing

Vehicle No.: SFH9090S

FINAL REPAIR COST 

(LUMP SUM)

Amount

$ 62,800.00

Total: $ 62,800.00

DOLLARS SGD SIXTY TWO THOUSAND EIGHT HUNDRED ONLY



PHOTOCOPY

AUTOMAX SURVEY
Blk 110 Bedok Reservoir Road , #07-280, Singapore 470110 
Mobile: 9855 6879 Email: automaxsurvey@gmail.com

Registration No. 53110062J

Billing To: Ho Wan Sing 
c/o Auto Assist 
Blk 3014 #01-288 
Ubi Road 1
Singapore 408702

Vehicle no: SFH9090S

Invoice no.: TP19010029

Date: 01 Oct 2019

Model: MERCEDES BENZ C180

Notes:

ITEM DESCRIPTION AMOUNT

1 Date of Inspection : 29 Jan 2019
Copies of the inspection / survey report
Correspondence, postages and etc. $ 2,250.00

2 Photography Services
Develop photographs
Storage of digital photographs

3. To submit report by hand.

4. Charges on photocopies, posting, faxes and others 
incidental works entrusted.

5 Transportation Charges

6 Reinspection Charges

TOTAL: $ 2,250.00

1., All cheque payment should be "crossed" and made payable to "Automax Survey". 
• 2?. ^.Please contact us if there are further enquiries on the invoice.

Q
Official Stamp



Report Ref: TP19010029

Date: 01 Oct 2019

AUTOMAX SURVEY
Blk 110 Bedok Reservoir Road , #07-280, Singapore 470110 
Mobile : 9855 6879 Email: automaxsurvey@gmail.com 

Registration No. 53110062J

Ho Wan Sing 

c/o Auto Assist

Blk 3014 #01-288

Ubi Road 1

Singapore 408702

THIRD PARTY SURVEY

ACCIDENT OCCCURED ON 26 Jan 2019

Workshop Name and Address Auto Assist
Blk 3014 #01-288
Ubi Road 1
Singapore 408702

As per your instruction dated 29 Jan 2019

We have carried out a physicial inspection on the said 

We enclosed herewith our report and findings as follows:

with regard to the above matter.

SFH9090S

1. VEHICLE PARTICULARS

Registration No : SFH9090S

Model : MERCEDES BENZ C180

Year / Capacity : Nov 2013/ 1799 cc 

Chassis No : WDD2043312G132358

Engine No: 27491030061670 

Mileage : 156 285 km 

Colour: Meatllic Black

2. TYRES CONDITION

Size Made Balance Rim

FRONT O/S : 205/40/R18 Bridgestone 9.00 mm Sport

REAR O/S : 205/40/R18 Bridgestone 9.00 mm Sport

FRONT N/S : 205/40/R18 Bridgestone 9.00 mm Sport

REAR N/S : 205/40/R18 Bridgestone 9.00 mm Sport

V



3. DESCRIPTION OF DAMAGES

AUTOMAX SURVEY
Blk 110 Bedok Reservoir Road , #07-280, Singapore 470110 

Mobile : 9855 6879 Email: automaxsurvey@gmail.com
Registration No. 53110062J

At the time of inspection, we noted that the vehicle has sustained an impact damages 
on the front and rear portion(s). For more detail of the damages, please see photograph 

attached.

4. Estimated normal period of repair: 150 working days to complete

5. In accordance to your instruction, we have Not Authorised repair to the vehicle and 

the survey done on a "Without Prejudice" basis. We hope that this report will be of 

assistance to you in dealing with the matter.

6. Should you discover any discrepancy in the report, please kindly notify us within 1 week, 

or the report will be treated as correct.

Disclaimer
The rates and assessment of damages as stated in this report is to be used solely for legal proceedings in relation to 

the surveyed vehicle and the accident in which the surveyed vehicle was involved in. The rates and assessment of 

damages must not be used in any circumstances for comprarison with other vehicles and/or other accidents in other 

legal proceedings.



Vehicle Number: SFH9090S

SPARE PARTS

QTY PARTS DESCRIPTION CONDITION

Workshop

Estimation 

(S$)

Our Revised 

Estimation 

(S$)

List Items
1 pc Front bumper bent $ 2,250.00 $ 2,250.00

1 pc Front bumper side retainer bent $ 88.00 $ 88.00

1 pc Front bumper side bracket bent $ 64.50 $ 64.50

1 pc Front bumper reinforcement dent/distorted $ 678.85 $ 678.85

10 pcs Front bumper clips necessary $ 129.00 $ 129.00

1 pc Front bumper sponge deformed $ 286.60 $ 286.60

2 pcs Front bumper day light electronically shocked $ 710.40 $ 710.40

1 pc Front bumper air grille garnish deformed $ 224.50 $ 224.50

2 pcs Front bumper chrome moulding damaged $ 270.00 $ 270.00

1 pc Front bumper beam distorted $ 289.75 $ 289.75

1 pc Front grille cracked S 658.80 $ 658.80

1 pc Front grille chrome cracked S 182.40 $ 182.40

1 pc Front grille badge damaged $ 88.00 $ 88.00

6 pcs Front grille clips necessary $ 60.00 $ 60.00

1 pc Air cleaner inlet duct bent $ 343.50 $ 343.50

1 pc Engine under cover damaged $ 519.70 $ 519.70

1 pc Cold air induction damaged $ 100.00 $ 100.00

1 pc Engine mounting wraped $ 430.90 $ 430.90

1 pc Engine under mounting deformed S 369.60 $ 369.60

1 pc Air Bag Control Unit electronically shocked S 2,394.10 $ 2,394.10

1 pc Steering wheel assy cracked S 3,027.40 $ 3,027.40

1 pc ABS assembly electronically shocked $ 2,181.60 $ 2,181.60

1 pc Oil cooler assy dented $ 1,750.00 $ 1,750.00

1 pc Air cond condensor damaged $ 1,829.40 $ 1,829.40

2 pcs Air cond condensor top mounting bent $ 88.00 $ 88.00

2 pcs Air cond condensor bottom mounting bent $ 88.00 $ 88.00

1 pc Air cond liquid pipe bent $ 170.20 $ 170.20

1 pc Air cond suction pipe bent $ 117.90 $ 117.90

1 pc Air cond discharge pipe bent $ 251.50 $ 251.50

1 pc Air cond fan blade bent $ 155.50 $ 155.50

1 pc Air cond fan motor damaged S 394.50 $ 394.50

1 pc Air cond fan cowling bent $ 185.00 $ 185.00

1 pc Radiator assembly damaged $ 1,507.40 $ 1,507.40

2 pcs Radiator top mounting bent $ 88.00 $ 88.00

2 pcs Radiator bottom mounting distorted $ 88.00 $ 88.00

1 pc Radiator top hose deformed $ 98.00 $ 98.00

1 pc Radiator bottom hose deformed $ 74.00 $ 74.00

1 pc Radiator spare tank damaged $ 172.50 $ 172.50

2 pcs Headlamp assembly cracked $ 4,824.00 $ 4,824.00

2 pcs Headlamp bracket distorted $ 358.00 $ 358.00

1 pc Bonnet bent $ 2,803.75 $ 2,803.75

1 pc Bonnet badge necessary $ 115.60 $ 115.60

2 pcs Bonnet hinge bent $ 416.00 $ 416.00

2 pcs Bonnet stopper deformed $ 112.00 $ 112.00

1 pc Bonnet lock distorted $ 185.00 $ 185.00

1 pc Bonnet lock cable bent $ 83.50 $ 83.50

2 pcs Bonnet inner rubber beading deformed $ 55.60 $ 55.60



9 pcs Bonnet inner rubber beading clips

1 pc Bonnet insulator

8 pcs Bonnet insulator clips

2 pcs Bonnet inner rubber RH & LH

2 pcs Bonnet stand clips

2 pcs Front fender

2 pcs Front fender splash shield

2 pcs Front fender 1/4 garnish

8 pcs Front fender splash shield clips

1 pc Engine top rod mounting

1 pc Gearbox mounting

1 pc Alternator assembly

1 pc Air cond compressor

1 pc Horn Assy (Acc)

1 pc Fuse Box

1 pc Fuse Box Top Cover

1 pc Throttle body

1 pc Throttle body gasket

1 pc Intake mainfold

1 pc Intake mainfold gasket

1 pc Front support panel

2 pcs Fog lamp cover ( side)

2 pcs Fog lamp bracket

1 pc Front number plate garnish

1 pc Rear bumper

2 pcs Rear bumper side retainer

2 pcs Rear bumper side attachment

6 pcs Rear bumper side retainer riverts

10 pcs Rear bumper clips

1 pc Rear bumper inner center pad garnish

1 pc Rear bumper sponge
1 pc Rear bumper chrome ( center)

2 pcs Rear bumper chrome ( side )

1 pc Rear bumper lower garnish

1 pc Rear bumper reinforcement

1 pc Boot lid

1 pc Boot lid lock

1 pc Boot lid lock striker

1 pc Boot lid lock cable

2 pcs Boot lid stopper

1 pc Boot lid weatherstrip

2 pcs Boot lid hinge

2 pcs Boot lid reflactor

2 pcs Boot lid reflactor sealant

1 pc Boot lid badge

1 pc Boot lid insulator

8 pcs Boot lid insulator clips

2 pcs Boot lid washer

1 pc Boot lid lock snap

1 pc Boot lid lock silencer

1 pc Boot lid key cylinder

2 pcs Tail lamp

2 pcs Tail lamp top garnish

2 pss Tail lamp sealant

4 pcs Tail lamp clips

2 pcs Tail lamp base panel

necessary $ 90.00 $ 90.00

damaged $ 175.40 $ 175.40

necessary $ 80.00 $ 80.00

deformed $ 40.00 $ 40.00

necessary $ 25.00 $ 25.00

bent $ 3,171.80 $ 3,171.80

bent $ 890.20 $ 890.20

dislodge $ 310.00 $ 310.00

necessary $ 160.00 $ 160.00

distorted $ 227.80 $ 227.80

deformed $ 254.10 $ 254.10

damaged $ 1,584.40 $ 1,584.40

damaged $ 1,179.20 $ 1,179.20

electronically shocked $ 83.80 $ 83.80

dent/distorted $ 325.70 $ 325.70

wraped/deformed $ 159.20 $ 159.20

maulfunction $ 1,171.40 $ 1,171.40

necessary $ 108.60 $ 108.60

dent/distorted $ 1,752.40 $ 1,752.40

necessary $ 107.80 $ 107.80

dent/distorted $ 1,457.80 $ 1,457.80

necessary $ 44.40 $ 44.40

distorted $ 32.00 $ 32.00

necessary $ 85.00 $ 85.00

bend/deformed $ 1,518.80 $ 1,518.80

bent $ 90.00 $ 90.00

bent $ 116.00 $ 116.00

necessary $ 90.00 $ 90.00

necessary $ 120.00 $ 120.00

deformed $ 204.00 $ 204.00

deformed $ 162.00 $ 162.00

damaged $ 222.00 $ 222.00

deformed $ 382.00 $ 382.00

wraped/deformed $ 348.80 $ 348.80

bent $ 562.80 $ 562.80

bent $ 1,737.20 $ 1,737.20

distorted $ 294.50 $ 294.50

bent $ 115.00 $ 115.00

bent $ 87.60 $ 87.60

deformed $ 14.00 $ 14.00

deformed $ 97.60 $ 97.60

distorted $ 97.20 $ 97.20

cracked $ 291.80 $ 291.80

necessary $ 29.20 $ 29.20

bent $ 126.70 $ 126.70

damaged $ 133.70 $ 133.70

necessary $ 80.00 $ 80.00

damaged $ 20.00 $ 20.00

damaged $ 40.00 $ 40.00

damaged $ 83.80 $ 83.80

distorted $ 97.20 $ 97.20

cracked $ 993.00 $ 993.00

distorted $ 222.00 $ 222.00

necessary $ 120.00 $ 120.00

necessary $ 40.00 $ 40.00

damaged $ 420.00 $ 420.00



pcs Rear fender bent/distorted $ 4,852.00 $ 4,852.00

pcs Rear fender lower extention panel bent/distorted $ 632.00 $ 632.00

pcs Rear fender protector deformed $ 560.00 $ 560.00

pcs Rear fender protector clips necessary $ 60.00 $ 60.00

pcs rear fender glass moulding necessary $ 380.00 $ 380.00

pcs Rear fender glass clips necessary $ 80.00 $ 80.00

pcs Rear fender splash shield distorted $ 280.00 $ 280.00

pcs Rear fender splash shield clips necessary $ 90.00 $ 90.00

pcs Rear fender inner trim board bent/distorted $ 580.00 $ 580.00

pcs Rear fender inner trim board clips necessary $ 120.00 $ 120.00

pc Rear end panel bent/distorted $ 691.00 $ 691.00

pc Fuel tank breathe tank bent/distorted $ 149.00 $ 149.00

pcs Floor panel under cover distorted $ 650.00 $ 650.00

pc Rear boot inner board cover deformed $ 280.00 $ 280.00

pcs Rear sub chassis frame member damaged $ 1,167.00 $ 1,167.00

pcs Rear number plate lamp cracked $ 76.00 $ 76.00

pc Rear number plate lamp garnish necessary $ 121.60 $ 121.60

Parts Sub-Total $ 64,600.45 $ 64,600.45

Discount 10.00% $ 6,460.05 $ 6,460.05

$ 58,140.41 $ 58,140.41

Vehicle Number: SFH9090S

SPARE PARTS

QTY PARTS DESCRIPTION CONDITION

Workshop

Estimation 

(S$)

Our Revised 

Estimation 

(S$)

Special Nett Items
1 pc Battery damaged $ 420.00 $ 220.00

1 set Reverse sensor electronically shocked $ 380.00 $ 350.00

2 pcs Number plate casing bent $ 120.00 $ 120.00

1 pc Rear windscreen glass sealant necessary $ 120.00 $ 120.00

1 pc Front number plate damaged $ 65.00 $ 65.00

1 pc Rear number plate damaged $ 65.00 $ 65.00

1 set Engine harness electronically shocked $ 4,850.00 $ 4,850.00

Special Nett Sub-Total $ 6,020.00 $ 5,790.00

Spare Parts Total $ 64,160.41 $ 63,930.41



LABOUR COST

S/No JOB DESCRIPTIONS

Workshop

Estimation 

(S$)

Our Revised

Estimation 

(S$)

Spare PartsTotal c/f $ 64,160.41 $ 63,930.41

1 Towing 2 trips $ 280.00 $ 280.00

2 To check and reconnect snap wiring $ 250.00 $ 240.00

3 To tuff coat affected areas $ 300.00 $ 280.00

4 To remove and replace interior upholstery $ 300.00 $ 280.00

5 To remove and refix rear windscreen glass $ 180.00 $ 150.00

6 To remove and replace rear exhaust silencer and straighten exhaust 

centre pipe

$ 280.00 $ 250.00

7 To adjust chassis alignment on Car 0 Liner $ 380.00 $ 350.00

8 To remove and replace air cond condensor, piping 

vacuum and top up gas

$ 180.00 $ 150.00

9 To remove and replace radiator, hoses, fan and top up coolant $ 180.00 $ 150.00

10 To remove and replace reverse sensor $ 180.00 $ 150.00

11 To remove and replace exhaust catalytic converters, alternator, 

air cond compressor, air cleaner box and etc

$ 380.00 $ 350.00

12 To respray affected areas $ 2,800.00 $ 2,600.00

13 To renew damaged parts, straighten and repair front and 

rear chassis member, rear & front fender, front door and aligned all parts.

$ 2,800.00 $ 2,600.00

14 To reprogram electical module system $ 580.00 $ 550.00

15 To remove and replace steerng wheel and air bag sesnor $ 500.00 $ 450.00

16 To remove and replace engine mounting $ 250.00 $ 240.00

17 To remove & refix fuel tank assy to assist repairs. $ 200.00 $ 180.00

18 To remove & replace wire harness complete $ 800.00 $ 700.00

Total $ 74,980.41 $ 73,880.41


