7/4/2020 Mail - Asher Sng (LKKAuto) - Outlook

Re: 3rd Party Claim for Accident involving Vehicle SLU5464) & SHD3299U on 28/02/2020 *** LKK REF:
CC6/FCI20003665/Aea3

Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Sat 7/4/2020 3:53 PM
To: Sharon <mg3solution@gmail.com>
Cc: Admin A <admin-a@lkkauto.com>
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Sharon,

We refer to the email below.

Our principal has reiterated that the accident was caused due to the entire negligence of your client cutting dangerously across the chevron

markings on the road just before the pole divider and hit our insured vehicle.

We are of the opinion that liability is not in your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable to look into your client’s
claim.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in softcopy. Any inconvenience
caused is much regretted.

From: Sharon <mg3solution@gmail.com>

Sent: Saturday, July 4, 2020 9:59 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: 3rd Party Claim for Accident involving Vehicle SLU5464) & SHD3299U on 28/02/2020 *** LKK REF: CC6/FCI20003665/Aea3

Your Ref: CC6/FCI20003665/Aea3 (SHD3299U)
Our Ref: SLU5464)

Dear Asher,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 20/04/2020.
We have not receive any offer from your side.
Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Sharon Chia

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

From: MG Solution [mailto:mg3solution@gmail.com]

Sent: Monday, 15 June, 2020 11:02 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SLU5464) & SHD3299U on 28/02/2020 *** LKK REF: CC6/FCI20003665/Aea3

Your Ref: CC6/FCI20003665/Aea3 (SHD3299U)
Our Ref: SLU5464)

Dear Asher,
Please refer to below mentioned email, as we have sent out our LOD previously to your side on 20/04/2020.
We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.
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Best Regards,

Ms Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Apr 20, 2020 at 10:59 AM Mei Kwan (LKKAuto) <Meikwan@]kkauto.com> wrote:
Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and get back to you in due course.
Hi Asher,
Kindly assist.
To check availability of the case handler, you may contact the undersigned.

"Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will
be in softcopy. Any inconvenience caused is much regretted.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution [mailto:mg3solution@gmail.com]

Sent: Monday, 20 April 2020 10:45 AM

To: CS A Team; Admin A

Subject: 3rd Party Claim for Accident involving Vehicle SLU5464] & SHD3299U on 28/02/2020

Your Ref: SHD3299U
Our Ref: SLU5464)

Dear Sir/Madam,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Ms Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAKQ9W%2Bn3b0oE;ji... 2/2


mailto:Meikwan@lkkauto.com
mailto:MeiKwan@lkkauto.com
mailto:mg3solution@gmail.com

