B :TI.EE.BT: | REF: {55} CTI m M’F%wu
Suajor - _ ) ASSIGNMENT (Office)
From (Person), &ﬂ"ﬂ-ﬂ Lﬁ'w of ¢ 11 Date/Time: #‘!l-hh 1 3 FH

Bill o
0 TTPRES / OD RES/EVA /INV I MV | CS
To Vehicle No: SkE Y4gub xD Qe

Insured:
at Workshopmys_ CHUONG A0 Pz Ul

¢ T Q05 3749
of Bsv Bm) duon o Ruy psay)
Palicy No:_DMOVSH 46 219000 " ClsimNo:_SAM 2D y013F -
Sum Insured: __ Bxoesz
Make of Veh poa 72, 200
R Kol fmril ‘“f Jero
m;mrm‘;mum ILO.D. Endursement:
_ Due/Tane 51310 Guep. = Jason

Person Contacted: Vnhid@Dm
Date/Time Mﬁuﬁf_l-yﬂmnliun{ X ) &ﬁh‘%f{

i il

|

N0 gl ! E,[_a’.mgt;-
Nohee m;uir: m'%s Ex Y0 .




485, FEC, BY: S‘_ﬁVf_ j il \

~PRs ASSIGNMENT

Fram: __ Date __ 6.3. 2020 Vieh No: SKE ﬂ‘f E‘f’ﬁ i1 Regn 2 @{Z
Cost: Type ri M.Cycle [ Bus | Van | Lorry | Taxi ] Prime Mover |

of1 D ALINVIM Truck | Traller or

Ta Ingpect Vehicie No. SKE Lugup Make: Vﬂ.’hﬂa)i’? Tau o (390

 Workshop mis Ehﬁmq Pk Colour Sl AG:  Insured  Std [ NITNA

o ES0 Mol Sion 251 QuUANIVAY

T/Radio: Insured ) Std / NI NA

soreatng |CRTI

Insured: [I*lmub:_l J['u Mevandin) 7/ EngiNo:
Palicy No - CiNa: Wi4a222 [RCW O]
Claims Mo Gen. Cond: Bn-ud.' wa’!un‘rt
Sumlnsured: Excess: Stml:%immdfuﬂadlﬂm or

{Chent's Record) { Jammed | Leaked [ Bumt or
Make of Veh Tason® %4025 3248 mu | STD ARRim of

Tyre Size: s /5 fi ﬂ(

{Paliey Condition) R:

Femark: The veh had commenced Its NS | O | | BSIDUNIEX§OVA | GY | FS/LIZA | MIC [ OHTSU | PIR | SUMI
repair at the time of inspection. TOY0 |
Bal. or Market Valus: | Fron|
IDAC Accident Rpart: Consistent? : Yes or No R/Bal. g
Gls | PR Sean Consstent? : Yes or No S
Esl Repairs: n days Res: Yes or No DOl
N i B ‘ %  3Val: Yes or No Survey held at ( ;ﬂ“j A”rﬂ
ST N R S fwr’ Des. of Damagas : Frt :‘&s;ms.-umuonmuw
Vehicle: INJOUT

Date: Person Contacted: The UIC | Chassis frame | Body Structure affected dus o callision.

Date [ Time |  Action / Instruction . =

l‘lwiﬂ“u (Cryp J.t- /K &L r
1 ¢ / A "
RECEIVED 2 & Hak 828
DulefTine, File Pase 137 g: Preli. Report Days Of Repalr: 18
1 Final Report Resurvey No. of Trip: . Survey Fee G0
DiataiTirme, Flls Return 107 Transportabon
3&’3‘20 Trﬂa f‘ Add Fea: :Sita Insp  ($ |__s+Rs__8i
Interview (% B )| Protos
Fepagpom PRg STech. fnvs 1% | ot -
Lumip Soen /LB 0 0= . D es] snd (5 ,
' T t_ H__




2412020 Merimen e-Claims

.«..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

!
4 e ...i.
main |04 Mar 2020 | 11:35 Report
il _ Edit Adj Apt || Cancal Casa |

CLAIM SUBFOLDER DETAILS N |[Created by insurer]
Insurad:

Mavin '
Claimant: Iﬂ-l-"l'l ANNE LAU PUAY SWAN B

ﬁ‘:’f"‘ Re9. SKE4484D | Date of Loss: izﬁmz.rzuzn 16:00 - ;59

Claim Type: TP / SNM20D201137 [y uear {DMMNIBB&ZLHM

Policy No. |
KRTESR (Claimant):

. Excess: 530,00

 Cheong Aute Pte Lid () Blk 1004 Bukit Merah Lane 3 #01-27, 159724 Bukit Merah - Tel:
;'n:'ﬂg China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Ben Tang)
‘Adjuster: | LKK Auto Cansultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE|] ... [Final Rpt due 31/03/2020]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail Il
There are na mall for this cass.

ALL ASSOCIATED TASKS— View All | Ssarch Tasks | Creste New Task | mnm”
Dug Dute Priority Ty paz Tadk Graup Subject Huandlor Assigned By Camplated fin Created On Done? |

| Mo results.

hitps:/isingspore. merimen.comiclaims/indax.cfm Pussbox=MTRadjuster&fuseaction=dsp_cimheader&caseld=0270098extid=3345528CFID=6911... 12



" Nivitha (LKK Auto)

From: Cecilia Low <cecilia.low@sg.cntaiping.com>

Sent: Wednesday, 4 March 2020 7:37 PM

To: Admin A; assignments@Ikkauto.com; sur@lkkauto.com
Cc: Chong Boon Sen; ct-admin@visionlawllc.com

Subject: RE: OUR REF: SNM20D200241/XDB8163E/CBS
Attachments: 1147_001 pdf

Dear Sirs

Please attend to PRI,
Thank you.

Cecilia Low [Ms)
Senior Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6530 | F:(65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A ¥} Taiping SG

From: Cecilia Low

Sent: Wednesday, 4 March 2020 10:57 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; ct-admin@visionlawllc.com
Subject: RE: OUR REF: SNM20D200241/XD8163E/CBS - FW: Scan Image

Without Prejudice

Dear Sirs
We refer to your email of even date,

We intend to conduct a Pre-Repair Survey of your client’s vehicle jointly with your client/your motor workshop.
We propose to use one of the following motor surveyors to conduct the survey as a single joint expert.

LKK / LBS

Adrian Ling
Kelvin Ang

See Chew Seng
Mohd Fadhilah Bin Osman
Xing Quo Qiang
Kenneth Kong
Simon Ho
Chua Weijie
Marcus Chua
Henry Ng




You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by

. . the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the surveyor
appointed by us shall be Single Joint Expert for this matter.
Thank you.

Cecilia Low [Ms)
Senior Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896530 | F:(BS)6222 1033

W: www.sg cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F ¥ Taiping SG

Disclaimer: This e-mail and any files transmittad with it is intended anly for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemmation of this message, githar in whole or parfial, is prohibited If you are not the intended recipient, ploase
nolify the sander immediately. Please deleto the a-mail and eny copias of if thereafter

From: Claims Dept of CTI

Sent: Wednesday, 4 March 2020 10:37 AM

To: Chang Boon Sen <boonsen.chong@sg.cntaiping.com>; ct-admin@visionlawlic.com: Cecilia Low
<cecilia.low@sg. cntaiping com>

Cc: Claims Dept of CTl <claimsdept @sg cntaiping.com>
Subject: OUR REF: SNM20D200241/XDB163E/CBS - FW: Scan Image

Dear Cecilia,

Please assist to conduct PRS for SKE4484D,

Note : officer in charge -~ Boon Sen 63896171.

*** Kindly quote our reference number when replying.

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F;(65) 62247175

W:www sp.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A-F¥i#% Taiping SG

Disclaimer: This e-mall and any files transmitted with it is intended only for the named recipients and may contain confidential information,
Any unauthorized disclosure, use or dissemination of this message, elther in whole or partial, Is prohibited. H you are not the intended
recipient, please notify the sender Immediately, Pizase delete the e-mail and any coples of It thereafter.

From: ct-admin@visionlawllc.com <ct-admin@visionlawllc.com>
Sent: Tuesday, March 3, 2020 4:01 PM

To: Claims Dept of CTI <claimsd sg.cntalping.com>; cheongauto@yahoo.com.sg
Subject: Scan Image




VISION LAW LLC

Advocures & Soligitors - Motary Bublic - Commisioner for Oaths

Agenta for Trade Marks
(Incorpornted with limited liability)
: 11

mm%ﬁw_ Udﬁn [-:nm! H%bmu .TUEEFHH TEL S0 63582811 (Husting)
SAck AR TA BAN #18-01/02 Chinatown Point FAX ¥ | (65) 65356802 (Generul)
G 0 AN T s B u-'m-lm“:ﬂnw;
FAVERIIAL R MRS AN smmall :
e [ WHEN REPLYING PLEASE QUOTE OUR REFERENCE- KINDLY REPLY TO HEAD OFFICE FOR THIS MATTER ]
BOsL LN WE LEI

Our Ref: AM Jt.Ins.C47.113035.20 (s))

Your Raf: SNM20D200241/XDB16IE/ICBS

05 March 2020

CHINA TAIPING INSURANCE (S'PORE) PTELTD BY FAX: 6224 7175

3 Anson Road emallclaimsdept@sg.cntaiping com

#16-00 Springlaafl Tower emall: boonsen.chong@sg.cntaiping.com>

Singapore 078908 emall: cecilia low@sg.cnlaiping.com

n: Mo [ n
Dear Sirs,

ACCIDENT INVOLVING SKE 4484 D & XD 8163 E ON 26 FEBRUARY 2020 ALONG JUNCTION OF
JALAN BUKIT MERAH AND HENDERSON ROAD AT ABOUT 1600 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email dated 05 March 2020 informing that your wish lo conduct a pre-repair survey on
our client's vehicle :

Pieasa be informed that the said vehicle can ba inspected at;

ng A i
Esso Patrol Station

Singapore 149061
Conlacl Person: Mr Jason Cheong (8025 3248)

it you fail to conduct the pre-repalr inspection within the next 2 working days excluding any Intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
referance lo you, v

FOR SURVEYOR _
Piaase inifial hare sfier completion of pre-repair inspacton.
Thank you.

Yours faithfully
1* Survey on

Appolnted survayor
[F (Name & Signaturea)

Anjail M 2™ Survay o
{Head Office) App-uim: surveyor
{Nama & Signatura)

3" Survey on
Appaintad Surveyor
(Mama & sipnatura)

cc: SKE 4484 D — By Email: cheongaulo@yahoo.com.sg only

NB.: Any settlement of offer is on the express condition that this settiement is in respect of our
client's clalm for property-related damages only and shall not preclude our client from claiming
Injury-related damages arising from this accident.

CONFIDENTIALTTY
THE INFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PANVILEGED AND CONFIDENTIAL AND I8 INTENDED FOR THE EXCLUSVE USE
OF THE ADDRESSEE DESIGMATED ABOVE o you s nol th sddresssa, any discosuns, mordutlion, dsirtulion o oifher Seserenstion or e of e
cammuricalion m inolly grohibited || you fwe recerad Bhis KETEMIBSon i emme Piasss CONBC us immediaily ty Idaphan 80 that wa cBn aminga i s
PR




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner ID:

Vehicle Details

"H"EI'IidE MNo.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligitility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
441H

SKE4484D
No

06 Mar 2020

VOLKSWAGEN

TOURAM 1AL ATTSI 1T32R4
Silver B
2011

CAV381868
WVGZZZ1TZCW073047
103.0 kW (138 bhp)
$21.836.00

02 Mar 2012

02 Mar 2012

0

$21,836.00

Yas
01 Mar 2022
$12,009.00

01 Mar 2022

A~ Car (1600cc & below)
10

$56,112.00

$11.137.00

$23,1446.00

The information contained herein is correct as at 06 Mar 2020

OK

"



MBHHICOTT2eE Mary Pl Lid - By hbie
T e M L ~ oty Your NCD will be affected due to late reporting

SUBMTTTED BY bhifsarmemad Faizsl Gin Pabiln Actual e-Filling Submission Date & Time: 02/03/2020 15:37

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

{. Maase rmporl cormecily the datads of e accident to speod up the claims process

2. Trim Form mus! be compialed by the Policyboldar andlor the Authorissd Detwasi,

3. bdormation provided must be as truthful and sccurato es possibie, Amy wilthd misrepresanialion of witholding of mabesl fects may allow nsurancs comeanies 1o
repudiate policy kabilitg

4, The issue and acceplance of this Form by InBUrANCR COMpanas & nol BN BEMESIon of policy liablity on the part af the insurancy companies

5, Any talsa In be referred to the Police for Investi

B, This report will be Sorwartded by v insurers of the GILA Rocondsy Managemsn Conlre eatablehad by the General Insurance Associstion of Singapors (GIA) e
archiing and tat copies of this report will, for @ lee, be made avallabls upen application by intwresisd partins

7. By tha lodgamanng of this repart 18 the insurars you hetaby consant la the anchiving of this repart 5 the comire and & coties of the repon hoing made svadable
aferssaid,

ACCIDENT STATEMENT
Data Of Report 02/03/2020 15:02

Date Of Acciden 280212020 16:00
Exact Localion Of Accidant JUNCTION OF JALAN BUKIT MERAH AND HENDERSON RD
Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE
Yehicle Registration Number SKE4484D
Insured/Policyholder
Name Of Regisiared Cwnar RITA ANNE LAU PUAY SWAN
NRIC No SaOK441H
Email Address NOEMAIL
Maobile Phone No (LOCAL) +65-08458437
Altarnative Phons Na OFFICE-96456437
Vehicle Particulars
Manufacturer VOLKSWAGEN
Madal TOURAN 1.4 TSI 1380
Exact Purpose for which vehicle was being used at PRIVATE
time of acecidant
Are you tlaiming under your own insurance policy NO
Tor repair to your vehicla?
Il No, Please state action to be taken THIRD PARTY
Vahicle Category FRIVATE CAR
Insurance Company
Nama of Insurance Company AVIVALTD
Type Of Coverage COMPREHENSIVE
Fles! Policy NO
Policy Number 10568081
Cover Nole Number MNA
Driver
Mame of Driver LAl YEW FEI
NRIC Mo SAXXX8312
Data Of Birth 16081972
Occupation INDOOR
Date Of Driving Pass 21/08/1983

Driving Experence
Gendar

Mobile Mumber
Fax Numbar
Contact Number
EMail Address

26 YEARS AND 6 MONTHS

MALE

[LOCAL) +65-06458437

TREITEL@HOTMAIL COM



Address NA
Paostcode

Was drivaer an employee af the Insurad's Company NO

If Mo, Ralationship of tha Driver with the Insured SPOUSE

Vehicle Ragistration Number af Driver's Own .
Vehicle .

Insurance Company ol Driver's Own Vehicle -

General Information of the Accldent

Type Of Accidant COLLISION - HEAD TO REAR
Waather Conditions CLEAR

Road Surface ORY

Othar Information

Was any foreign vehicle involved in this accidant? NO
Number of vehicles (including own vahicla)

involved in the accidan! z
Was any body injured in the Accident? NO
Was any Injured conveyed to hospital by NO

ambulance?
Was any other matarial or property damaged? NO
| hava bean approached by unknown parsoni(s)

soliciting/offering accident claims assistance. NO
Number of Passengars (Including Drivar) 1
Detalls of Police Actlon

Was the accidenl reported o the police? NO
It Yes, Please state which Police Station

Was natice of intanded Prosecution given? NO

It Yes against wham?

Circumstances of Accidont

My wehicle SKE44840 was stationary along 1he junclion of Jalan Bukit Merah 1o make a night turn towards Henderson rd.As my
vehicle was stationary while waiting for the traffic light to tum green. suddenly | felt an impact coming from my rear vehicle, |

immediately gel down from my vehicle and discover that the 3rd party XD8163E had collided onlo my rear vehicle.| manage to
lake some photos and exchange particulars with the 3rd party,no Injuries was invalved at the scene.

Aftachment(s)

Are accident photos available for attachment? YES

Wae thare any video captured by Car Camera? NO

Was there any audio recorded? o]

Vehicle Registration Numbar XDB163E

Vehicla Maka/Modal/Calour ISUZU I CYZ52ZN
Detalls Of Properties

Vahicla Category COMMERCIAL VEHICLE
MName of Driver NG TIONG GUAN
NRIC/Passport Number BXOOXA03H
Contact Numbaor 88953735
Address

Posicoda

Insurance Company Name
Mature O Damage
Nao. Of Passanger (Including Driver)

Page 2of 18



Skotch Plan Pg. 1

SKETCH PLAN
PORTANT NOT

1 Pieaw report corvectly thie detsin of the sccidert to speod up the dalmi procei,

2. This Form miat e completed by the Policyholder and/or the Authrised Oriver
L tdormation provided must be o4 truthlul and sceurate as possible. Ay wiltul mistepresentation or withisising of marenal
facts may slow imuranor comganies 1o prpudfiste policy lshility,

4 The ium ang accaptance of this Form by imurance companies 18 not an sdmission of policy lishility on the part of the sutance
Comagndes.

! N ma 1 i
. The repor will be forwanded Sy e insiren of the GIA Kecords Maragement Centte establishad by the Gerersl imsutance
Association of Singapere (Gia) for archiving and that copies of this report will for 3 fes be made availsble upoen spplication by
imterested pariies

T. By the lodgment of this tepart 1o (he iniusern wou harelry comsent 1o Uhe arthiving o thik regort at the centre and o coples
af the report being made avallable sforesd.

& Consent undar the Personal Date Protection Act (POPA|
| wnderpand, scknowledge, agree and consent that

131 My insurer, my workshog and the General Invsrance Association of Singagane ["GIA® | mayfere permitted o callect, wie,
disclove ancfer proceis my persanal data/penansl informaton et oul i thig [Form] and any ather porsonal infarmation
provided by me or poriessed by my inures (Coliectively the “Permnal information” | snd dliclose and tramsles juch
Feracnal inlarmation to ol insurer)] whe Rave intured vehce() involved in this sccident (all insurer|i) who have ingured
veRicla(i] invalved in this accident shall be collectively referred to o the “lnauren®] the Inauser’ w1 flew firm, the
Manatary Aulherity 9i Singaoote and sny reliwant governmant agencylauthority (such as the police), for the purpass(i]
.f.

[} peretwiniing, hundling und/or dealing with my e ncuding the settlement of the claims and STy neTELSAny
eeitigations retating to the claim;

{1} mvestiganng the sceident mna/or my claim
(] canvying out and/or daaling with my instraction or respanding 10 sy anguisles by me:

liv) sdministering my claleme (incligng the malling of cermipandance, STATEMmenti, smvoices, FEpOs of ROTICE 10 me,
wihich eould involve disclosre of tevtain pevsonal dats sbout me to bring sbout delivery of the sarme 55 wall 82 on the

scternal cover of anvelaped/mail paciages) and jor
1¥] eomplying with apglieable law in administaring, procesiing, handlng and for deating with my clam [coilectivary e
“Purposes’|
Il all imwrer(s) who howe inssted vehiclei) invobved in s soodent and the insurery’ {awperyfaw fems, mayfare permitted
to collect. use, dsciose andfor protess my Personal Infoermaticn fat one or more of the sbove Putpoies; ane

Izl my Personal infanmatian may/can be discosed by any of the Insuren andjor GIA to thelr third perty isrvics previdern o
agentafinciuding their lusveri/aw femi). which may be sited outide of Singapore, for one or mare of the above Furpaes.

idl  my Personsl infermation wiil siye bet enllwcted and wiad to compile clam featory lor the purpase of fraud detection,
IRyRITgation and managemant in present ang all lutaee o i,

{ef the information so colleciod under () sbove may be shaved [ disciosed

U} te sl insierers and/or sy other third partes that ssist in evalusting, investgating, controling or managing fraue,
regulatir, Wiw enfarcement and gowernment agences o restanably reguined T v purposet ated, o

{il tor camplymg with regurements under any regulaban, [sw Br court arder

ATPE 1o N

VERIFY BY AJAX MARS {aRC)

| 51 REPORTING OFFICER
Ao MUMAMMAD SUMARD! BIN MOKD AFFANDI

Palicvhnlders Mgnatuie Ditvrr's Sgrature Eepnring Centre Bervonnal's Sgnature
Dite & Tirw ¥ driwmr i nat the pailcyholder] Mame.
Date & Tims: WRICSFIN M.

Page 3 of 19






Sketch Plan #3 Pg. 1

ACCIDENT STATEMENT (2000 characters)

My vehicle SKE4484D was stationary along the junction of Jalan Bukit Merah to make
a right tumn towards Henderson rd.As my vehicle was stationary while waiting for the
raffic light to turn green, suddenly | felt an impact coming from my rear vehicle, |
immediately get down from my vehicle and discover that the 3rd party XD8163E had
collided onto my rear vehicle.| manage to take some photos and exchange particulars
with the 3rd party,no injuries was involved at the scene.

Tand Youchar No.

DECLARATION

e daclare thal e above pariculars & infarmation provided sbove aie ine in eary aspect

VERIFIED BY AJAX MARS AEPORTING OFFICER -
MUHAMMAD SUMARDI BIN MOHD AFFANDI

< >,

U
MARS Cficor
Ragistorod Ownar or Divars: Signatune
Job Complate Dats/Time DateTime:
2 March 2020 aif 1104 AM 2 Manch 2020 ai 1104 AM

Poge S of 18



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case Hotifled Est Submitted Ad) Assigned Ad| Rpt Ad) Submitted Ins Auth'ed Status
20 Mar 2020 Pending for Survey
s 0d Mar 7070 §1 '.JEr 530.00 $50.00 "wl:'
Edlit Ad) Rpt | Rib Sonies ] '“MJ Wc-u]

Reference

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured: =, Co. Reg, No.t -

M
Claimiast: RITA ANME LAL PUAY SWAN

Vanicis fleg, I 26/02/2020 16:00 - :59
No. SKE4484D Date of LosE: |19 vonths and 24 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / SNM200201137 | RCYICONET | DMCVSM19296219000

XD8163E | Pokcy Ne. |
|
|

| (Crakmant):
i

| Exress: 5%0.00
Cheong Auto Pte Ltd () Blk 1004 Bukit Merah Lane 3 #01-27, 153724 Bukdt Merah - Tel:
Handiing

it China Talping Insurance (Singapore) Pte. Lid. (HQ) - Tel: 8389 6111 ... [Handled by Ben Tang)
Ad]uster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 ... [Handied by CHEN TSUE YEE] .. [Final due 31/03/2020
ASSOCIATED MAIL RECEIVED

There are no mall for this case

view Al | compose case man ||

ALL ASSOCIATED TASKS= View All | Sesrch Tasks | Crests Mew Task | compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

hrtps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/3/2020



Mernimen e-Claims Page 1 of 2
Claim Documents
*SKE4484D (SNM20D201137)
[XDB163E]
TP
RITA ANNE LAU PUAY SWAN
Feb 26 2020 4:00PM
Cheong lln:u:ll:u Pte Ltd

‘Photos/Images 3 per page
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |24/0%/20 18:15 | General View g Load 1PG | A
2 |2a/03/20 1815 General View D | leadws | A
3 |24/03770 18:15 | General View © | loacis | BB
4 |24/03/20 18:15 | General View D | Loaawrs | A
5 |24/03/20 18:15 | General View 0 | adrws | B2
6 [24/03/20 18:15 | Genaral View 0| i | BB
T |24/03/20 18:15 | General View 0| cades | A
B |24/03/20 18:15 Ganeral View g Load 106 | A
9 [24/03/20 18:15 | General View 0| edec |
10 |24/03/20 18:15 | General View O | oo | B
11 |24/03/20 18:15 Ganaral View 0| tcadwc | A
12 |24/0%/20 18:15 | General View g Load W | [
13 |24/03/20 18:15 | General View 0| cedrc | A
14 |24/03/20 18:15 General View 0| csaws | A
15 |24/03/20 18:15 | General View D | i | (@
16 |24/03/20 18:15 General View D | adwc | A
17 |24/03/20 18115 | Ganaral View @O | e | A
18 |24/03/20 18:15 | Genaral View D | e | (@
19 |24/03/20 18:15 | General View 0O | lwavc | A
20 |24/03720 18:15 Genaral View g Load 3G | BA
21 |24/03/20 18:15 General View Q| eawc | A
23 |24/0%/20 18:15 | General View 0| leadivc | A
23 |24/03/20 18:15 | General View _g Load G | B2
24 |24/03/20 18:15 | General View 0| cade | 4
25 |24/03/20 18:15 Ganeral View ﬁ Load JPG
26 |24/03720 18:15 General View D | leadws | A
17 |34/03/20 18:15 | General View @ | Loaaies | BB
28 [24/03/20 18:15 | General View 0| oowrs | A
29 [24/03/20 18:15 | General View D | loavies | B
30 [24/03/20 18:15 | General View 0| teedws | A
31 [24/03/20 18:15 | General View € | cadwc | A
32 (24/03/20 18:15 | General View 0 | tasies | A
33 [24/03/20 18:15 General View 0| teadws | A
34 |24/03/20 18:15 General View g Load PG | BA
35 |24/03/20 18115 | Photographs of Damaged Parts O | waows | A
36 |24/03/20 18:15 | Photographs of Damsged Parts 0 | Load tec
37 |24/03/20 18115 | Photographs of Damaged Parts © | i | 2
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Photes/Images 1perpage  [~]| B4
fc | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Brint
38 |24/03/20 18:15 Photographs of Damaged Parts O [ Lowd PG 7]
39 |24/09/20 18:15 | Photographs of Damaged Parts @O | s | (A
40 |24/03720 18:15 Phategraphs of Damaged Parts 0| o | A
41 |24/02/20 18:15 | Photographs of Damaged Parts 0| oswies | 4
42 |24/03/20 18:15 Phatographs of Damaged Paris g Load G | BA
43 |24/03/20 18:15 Photographs of Damaged Parts 0 | tadwc | A
44 |24/03/20 18:15 | Photographs of Damaged Parts | teadwc | B4
4% |24/03/20 18:15 | Photographs of Damaged Parts 0O s | A
46 |24/00/20 18:15 | Photographs of Demaged Parts O | s | A
47 |24/03/20 18:15 | Phatographs of Damaged Parts 0| cadec | A
48 |24/D3/20 18:15 Photographs of Damaged Parts D esdrwrs | A
49 |24/03/20 18:15 | Photographs of Damaged Parts D | eadwc | A
50 |24/0%/20 18:15 | Photographs of Damaged Parts D | cadwc | A
51 |24/03/20 18:15 | Photographs of Damaged Parts 0| cws | B
52 |24/09/20 18:15 | Photographs of Damaged Parts D | aws | A
51 |24/03/20 18:16 | After Repair Photo 0 | Lcad G
54 |24/09/20 18:16 | After Repair Photo D | o | A
55 |24/00/20 18:16 After Repalr Phato D | Lediwe | M
56 |24/03/20 18:18 | After Repair Photo 0 | cadwe | B4
57 |24/03/20 18:18 After Repair Photo D tcdwc | A
59 |24/03/20 18:16 | After Repair Photo @ | toadws | b4
59 |24/03/20 18:16 | After Repair Phote D | teedws | A
&0 |24/03/20 18:16 | After Repair Phato 0D | cwwe | A
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LKK Auto Consultants Pte Ltd co reg no 1sseor108m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6258-3561 Fax: 6844-8805 Emall sur@lkkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CSJCTIZ0003645/EYFIE2

Date: 25/03r2020
FEREMN

Handling Insurer: Eg"‘ft;""'"ﬂ Insurance (Singapare) pge, No: DMCVSN19286218000
Claimant Vehicle SKE4484D |Itl-l:li‘lﬂ Vehicle XD8163E
No: No :
Date of Loss:  26/02/2020 Nature of Claim TP aim  SNM20D201137
Reg No: SKE4484D
Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A) Engine No: CAV381868
Reg. Date: 02/03/2012 (Man. Year: 2011) Chassis No. WWGZZZ1TZCWOTID4T
Colour; Silvear Odometer: 156778 km
Engine Capacity: 1380 cc
Markel Value/MNew Car Price: N/A
Sum Insured (S5): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable); Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yes Engine Modification: No Pre-accdent Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R1B Rear Tyre Size: 205/55 R18
Front Lefi Side; Yokohama 5 mm Rear Lafi Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5§ mm
The above values moresent the remaining tyre treads dapth
|COST OF CLAIMS Rapairer's Adjuster's Difference Diff 'J'o|
Parts 0.00 0.00 D.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 20/03/2020
Date Inspected: 06/03/2020 Inspected At Cheong Auto Pie Lid

262 QUEENSWAY
SINGAPORE 148061

Estimated Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager: YWVONNE WONG YIN CHENG

NOTE: This report represents our findings af the ime and place of inspechion stated herem, Such inspechion hias Deen camed out o fhe besl of oor
knowindge and abilfy but any other lability under any ofher circumstances (8 hereby expressly axoluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $6,000.00 -$7,000.00
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 25 Mar 2020)

Parts: NIA VOLKSWAGEN TOURAN 1.4 TS| (A) (Model not available in database)
Labour: Repalrer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKE4484D)
Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference calalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts salected.
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneocus items selected.

Recommended Labour

There are no labour items selacted.
[ Report was unsubmitted during this print-oul I

< END OF ESTIMATES >
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