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Medical |S§ 1) Cluim status: } 12 Settle |
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A

CA | REV | REP. /| 24HRS
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LAE'S BROTHER AUTO ENGINEERING WORKSHOP Invnice/Rel No: GBFR6o7A200224
Mo ¢ Kakd Bukit Averue 6 Sui-m Auto Bay @ Kaki Bukit Singapore 417885
HOB No: spgipdl - Tel: 6pg-730 | 731 - Fax 6744-5740. Email: Hushrogrymallcom Estimate
iimtum:r |
Name: AlG Asia Pacific Insurance Pte Ltd Date: a4-0%-20
Address Motor Claims Department Vehicle No:  GHF3ho7A

78 Shenton Way #07-16

Model /' Make: 'I'ﬂ:,_lnu Hiace DX

AlG Bullding Singapore 09120 3.0 Manual
Original Revised
',‘:“‘ Descriptions Of Parts Quotation / g g
No. ot OF
Estimation
t  |Front Lh Head Lamp Cnid 78. D ; s _g930.70
a Fog Lamp Cover crl QS’ s 6850
3 Bumper Bracket a7 s 13940 | X
4 Bumper ) L8 10 i Ba
5 Bumper Clips 1 set 57 so0 [
6 Door LTA "Corporate” ROC Detail Sticker /844 s 4800 |sw 325 e
e “Corporate” Advertisement Sticker 1set  AdA § 300.00 | SN .13";} .o
To check all wiring & electrical component for proper function s so00 |~ 20
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs $§ 4o0.00 = |/740D
l'o purty & spray painting & including touch up paint on accident affectey §  qo0.00 |- )
To apply Rust Proafing , reseal tuff-coating treatment on accident area § 4000 [~ MAx
[Total Parts & Labour of estimate for_damaged vehicle || s 3.223.0 |

|Total amount in Lump Sum Basis for repaired vehicle

SDLS:

=

M/s Liu's Brother Auto Engrg Wks

p. [¥fy
uz /

(11397
176397
TR




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Company
Owner ID: 196N
Vehicle Details
Vehicle No.: GBF3607A
Vehicle to be Exported: No
Intended Deregistration Date: 05 Mar 2020
Vehicle Make: TOYOTA
Vehicle Model: HIACE DX 3.0 MANUAL
Primary Colour: Blue
Manufacturing Year: 2016
Engine No.: 1KD2600696
Chassis No.: KDH2010193080
Maximum Power Output:
Open Market Value: $31,007.00
Original Registration Date: 16 Sep 2016
First Registration Date: 16 Sep 2016
Transfer Count: 1
Actual ARF Paid: $1.551.00
Intended PARF Rebate Details
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 15 Sep 2026
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
PQP Paid: $5,236.00
COE Rebate Amount: $3,417.00
Total Rebate Amount: $3,417.00

Page | of |

The information contained herein is correct as at 05 Mar 2020

OK

https://vrl. lta.gov.sg/la/vrl/action/enquireRebate By Public Before DeregInput 7FUNCTION _ID=F030... 05-Mar-20




Used hiace Car & Used Cars & Vehicles Singapore - sgCarMart
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ruace L s Avaitahin
Toyota Hisce Commuter 3,04 BB R00 57840 fyr 15 May-2016 2,981 o Bus Aumilanh
GL
Fuel Type: Dissel
Mease Call To Arrange For Viewing, Thanks
Fogimd T Ly Tage: 2006 woTn PRacE, Towon -
Toyota Hiace 3.0A DX 555 800 FET50 (e 0%-Dec-2016 L9E2 cc s Avallatibe
Fuel Type: Diesst
1 Careful Dwner! Full Accessones! Good Conditian! View To Believe! Call Now Belore I1's Gone!
Mot Lo Paethes e LD
pec; 0P 2020 Tage: 006 Towoms snsce, Topons Famcs, Towom, Hiso
Toyota Hiace 3.04 4T, 800 $7.570 fwr % ha-H116 L9EDT oo an Availapie
Fusl Typa: Discal
[heapest |n The Markst, Monthily $800, Toyota Hiace 5 Door Autp, Dlass 3 A Can Drive, Low Milesgs, Wionderful Conditesh, High Trade ] i i |
SG Mowmr Link Pe Lid
Y qERn [5F? 1w 016 Towoen s wOLN YHECE, TOwOmm Hue
Toyota Hiace 304 S48, AOG 749G 'y i0c-1016 L9832 cC 43271 &m van availabile
Funl Type: Diesel
Top Notrh Condition, Atcident Free. Presisasly Dwn By | Owner Daly, Well Maintained By Prévious Owner, No Repairs Nesded! Mareeis ECIrs
Car [5) P iid
po— 1% e w Towom mare Towme mare Trwess Feaoe
Toyota Hiace [For Lease)
$1.400/rmth TOYOTA HIACE (A) FOR LEASE | BRAND NEW READTY STOCK)
Mewe i sl [ welide
Toyota Hiace 3.0A Super GL 460 800 39,550 [y 1+Jum-2016 L98 cx 105,000 km Bin Lyailatie
Fusl Type: Dassl
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Car [5) Pre Lid
(™ = - _— £z i [rarae
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Fuel Type: Dl
Standard Aoof Bus, Cheap Season Parking Rate, Priwious Dwner Punctual To Do Servicing Every 10000km Miénage, Very Good Condition. =5
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https://www.sgcarmart.com/used cars/listing. php?RGD=2016&MOD=hiace&RPG=20&VEH=0&AVL... 05-Mar-20




Jia Le !LKK Autu!

From: Chan, Kian-Meng <Kianmeng.Chan1®aig.com>

Sent: Monday, 23 March 2020 11:31 AM

To: Jia Le (LKK Auto)

Subject: RE: Your ref 1951747637SG [ACCIDENT INVOLVING VEHICLES SDT44X AND

GBF3607A ON 24,/02/2020]

« Tla ViEH '."'.d-'.‘.""f:,':. [ L 'Hﬂfﬂ: Y ':"' 7 7D LEFT i
Dear Carlor
o Tt ol _‘,r_'_‘ Ny =

LANE- LPHOUT 6n/jins LAY And &
Please proceed to reject claim.

PIE 1S [ 1ARIE R THE CALE OF A Lerf
Best regards, » Ufe ok TRAVELLING OF LEFT MOST LANE PRORTE
2::;" laneng LS00 1T o pye 70 Tpl | ANE CHANGING
Complex Claims Examiner FoROE ALY THEREFQRE CAILSING THE call1stoN,

Claims | AIG Asia Pacific Insurance Pta Ltd
e Vwep SHoms Clengy THAT 9% toac o
AlG Building, 78 Shenton Way, #08-16, Singapore 073120
Tel +(65) 6419 1678 | EFT oSt L ANE (HEN T‘f:p CHANING LANF
KianMeng Chan1{@aig.com | www aig.sg '
rLes Teted Ol kepr To [eFT 7 AJolh
el [Sron) BUT STLL i VAN

From: Jia Le (LKK Auto) <liaLe@lkkauto.com> « To MAnTAn RETECTION o F Tle clim Aub
Sent: Monday, March 23, 2020 10:52 AM ) BRE 7 i

To: Chan, Kian-Meng <Kianmeng.Chanl@aig.com> & HLE
Subject: [EXTERNAL] Your ref: 19517476375G [ACCIDENT INVOLVING VEHICLES SDT44X AND GBF3607A ON
24/02/2020]

This message is from an external sender; be cautious with links and attachmeants.
Dear Kian Meng.

Based on Ol's video footage, he is travelling straight on his own lane, TP change lane and collided onto Ol's vehicle
rear right portion.

Therefore, we would like to reject TP claim.

Thank you.

Best Regards,

Chan Jia Le | Cose Handler

LKK Auto Consultants Pte Lid

Phone: 6740 5702 | email: Jiale@|kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)




Jia Le SI.I{I{ Autuz

From: Chan, Kian-Meng <Kianmeng. Chanl @aig.com>

Sent: Monday, 23 March 2020 11:31 AM

To: Jia Le [LKK Auto)

Subject: RE: Your ref 19517476375G |[ACCIDENT INVOLVING VEHICLES SDT44X AND
GBF3607A ON 24/02/2020]

Dear Carlor

Please proceed to reject claim,

Best regards,

Chan Klan Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AlG Building, 78 Shenton Way, #08-18, Singapore 079120
Tel +(65) 6419 1678
KianMeng Chan1@aig.com | www aig sg

From: Jia Le [LKK Auto) <JiaLe@lkkauto.com>

Sent: Monday, March 23, 2020 10:52 AM

To: Chan, Kian-Meng <Kianmeng.Chanl@alg.com>

Subject: [EXTERNAL] Your ref: 195174763756 [ACCIDENT INVOLVING VEHICLES SDT44X AND GBF3607A ON
24/02/2020]

This message is from an external sender; be cautious with links and attachments.
Dear Kian Meng,

Based on Ol's video footage, he is travelling straight on his own lane, TP change lane and collided onto OI's vehicle
rear right portion.

Therefore, we would like to reject TP claim.

Thank you.

Best Regards,

Chan Jin Le | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | emall: Jiale@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)




Jia Le !LI{I( Auto)

From: Jia Le (LKK Auto)

Sent: Monday, 23 March 2020 12:32 PM

To: Susan Low

Subject: RE: Your ref: GBF3607A [ACCIDENT INVOLVING VEHICLES SDT44X AND GBF3607A
ON 24/02/2020]

Attachments: SDT44X (O1) mp4

Without Prejudice

Dear Susan,

ACCIDENT INVOLVING SDT 44X & GBF 3607A ON 24/02/2020
we refer to the above matter.

Based on our insured's video footage. your client’s vehicle changed lane and collided onto our insured's
vehicle,

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
claim,

Thank you,

Best Regards,

Chan Jin Le | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6740 5792 | email; Jinle@ kkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Susan Low [mailto:liusbro@ymail.com]

Sent: Monday, 23 March 2020 10:47 AM

To: lia Le |LKK Auto)

Subject: Re: Your ref: GBF3607A |ACCIDENT INVOLVING VEHICLES SDT44X AND GBF3607A ON 24/02/2020]

Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue &6 #01-01

AutoBay @ Kakl Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

On Monday, 23 March 2020, 10:06:21 am SGT. Jin Le (LKK Auto) <jjalet@lkkauto com= wrote:




© WITHOUT PREJUDICE

Dear Susan,

We received your GIA repart which is shows that “reporting only™,

Kindly advise whether your client is claiming against us. If so, please let us have a copy of amended GIA repon.

Thank you.

Best Regards.

Chan Jia Le | Case Handler

LKK Auts Consultants Pte Lid

Phone: 6749 5792 | eronil. Halef@ kot com | fax 674 <4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | §{4084933)




Merimen e-Claims Page 1 of |

Revoked |/ Mo settlement

CLAIM SUBFOLDER TRACKING

Case Notifed | Est Suhmitted Ad| Asnigned Ad) Rpt Submitted Ins Auth'sd Siatus

o, |257e0 3020 %, far 4020 $$1,400.00 | $81,400,00 w for Survay
[ b Eoir Agy Age | e view st | Carcel Cass |

Hain

| CLATM SUBFOLDER DETAILS [Creatad by adjuster]
Insured: TAN MUI HONG, 10 -
Main
il GOLDBELL LEASTNG PTE LTD
Vehicle _ | #4/02,23030 00100 - 159
Mo GBF3607A Date of LOSS! |43 sannths and B Days From LTA Reg Date (Man ¥1)]
Claim Type: |TP / 19517476375G mﬂ’i‘""" 2100341327 (Comprehensive)
Vehidle Reg Polic
e SDT44X I:C‘Illm:?léj'
(Tnsured): H
Exress:
hrar: Liu's Brother Auto Enginesring Workshop (kaki Bukit) (HGQ) Blk 1 Kak Bt Ave & #01-01 Auto Bay @ sk Bt Singapore 417883,
Raps Kokl Buklt, 417883 Kaki Bukit - Tel:
Handling AIG Aslas Pacific Insurance Pte. Ltd. [Express) - Tel: 65-64159-3000 . [Mandied by Chan, Kian-Meng]
"I‘I:IL‘.I_.II:EI'_.' | Kianmeang Chanl@aig com
Adjuster |LKK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3561 . [Handled by MARCUS CHUA] . [Final Rpt due 16/03/2020]
ASSOCIATED MAIL RECEIVED view M | Campose Case M|
* AIG_SG (DB/U3/2020); NO TP GIA REPORT
ALL ASSOCIATED TASKS— view Al | Search Tasks | Create New Task | compiete |
Due Date Priarity Type  Task Group Subject  Handler Assigned By Completed On Crested On  Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 30/3/2020




Merimen e-Claims

Claim Documents

*GBF3GO7A (19517476375G)
[SDT44X]
™
GOLDBELL LEASING PTE LTD
Feb 24 2020 12:00AM
[TAN MUI HONG]
Liu's Brother Auto Engineering Workshop (kaki Bukit)

Upsosd Bincuments | uiosd Phoms | Compose Niew waner | upmec vicse | upisad Audie |

Page | of 2

View [View n Browser| v

Video LLEE:_MT
No |Finalized On AlG Asia Pacific Insurance Pte. Ltd, {SG) Thismbnall | Print
1 |D6/00/20 09:37 | Video - Accident @ | Load mrs
Photos/Tmages sy page 7]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |05/03/20 15:24 General View 0 | s | A
2 |05/03/20 15:24 | Genersl View 0| eawrs | A
1 | D5/03/20 15:24 General View ﬁ Lead PG | BA
& |D5/00/20 15:24 | General View D | iosdirs | B |
5 |05/00/20 15:34 | Genersl View ! Load 1o | EA
6 |05/03/20 15:24 General View 0| cadirc | 4
7 |D5/03/20 15:24 | Geners! View O | ware | M
B |D5/03/20 15:24 | General View | toedipo | BF
g |05/0%/20 15:34 Ganeral View ﬁ Load r | BA
10 |05/03/20 15:24 General View 0| eadws | A
11 |0S/00/20 15:24 General View 0 | tcadies |
17 |05/03/20 15:34 | General View 0 | wars | H
13 |05/D320 15:24 | General View @ | tcocrs | A
14 |05/00/20 15:24 General View 0| loedirs |
15 |05/03/201524 | General View © | weirs | B
16 05/03/2015:24 | Ganeral View 0| weirc | B
17 |D5/D3/20 15:24 General View 0| weawc | B
18 |05/m3/20 15:24 | Ganarsl View 0| adirs | B
18 |DS/M3/20 15:24 General View @ | Lood 1w (7|
20 |05/03/20 15:24 | General View @O | eaws | 4
21 |O5/03/20 15:24 Ganaral View 0| lediec |
27 |05/03/20 15:24 | General View 0| v | 4
21 |05/03/20 1535 | Odometer Reading | oodes | A
24 |os/03/20 15:2% Chassls Number | teadira | A
25 |18/0%/20 19:07 After Repair Photo ! Load G | B4
16 |1R/D3/20 12:07 | After Repair Photo © | ladws | BB
I7 | 18/03720 19:07 After Repair Photo 0| codrs | A
28 |18/03/20 1907 | After Repalr Photn | tcanws | @
Decommemtetin [lperpsge [V 8
ho |Relabel/Reorder | LKK Auto Consultants Pta Lid (HG) Thumbmail | Frint
1 |20/03/20 17:18 | TP ESTIMATE-MARKED ! Laad POF

2 | 2)/03/20 10:49 TP GIA REPORT Load POF

3 |23/0%/20 14:02 | reject emall from AIG on 23033020 Lond POF

4 |23/03/20 14:02 email to wisp to reject @ | oo roF

Mo | Fradized On AlG Asia Pacific Tnaurance Pta. Ltd. [SG) Thumbnail | Print
1 o320 09:33 |0 GIA REPORT Load POF

Documents Checklist

|DOCUMENTS CHECKLIST

Reset | _Save | oot |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 30/3/2020




Mernimen e-Claims Page 2 of 2

There are no document checklists canfgured

Show Remarks To: [] Handling Insurer

ot AEHAFRS ASF PUIVESE GNIEEE YON VREW § ES Oiher parte

hups://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 30/3/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg to1sseoriear)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCG/AIG20003604/UD530Q2

Date: 30/03/2020
REFERENCE
Handiing Insurer: AIG Asia Pacific Insurance Pie. Lid. Policy No: 2100341327
Claimant *
Vehicle No : GBF360TA Insured Vehicle No : SDT44X
Date of Loss: 24/02/2020 Mature of Claim: TP Claim No: 195174783756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBF360TA
Make & Modeal: TOYOTA HIACE. 3.0 D DX (M) Engine No: 1KD2600696
Req. Date: 16/08/2016 (Man. Year: 2016) Chassis No: KDH2010183080
Colour: Blue Odometer: 75371 km
Engine Capacity: 20882 cc
Markel Valua/Mew Car Prica: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size: 1895 R15
Front Left Side GREEN-MAX & mm Rear Left Side; GREEN-MAX & mm
From Right Side GREEN-MAX B mm Rear Right Side: GREEN-MAX & mm
The above values represent the remaining fyre tresds dopth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 2,333.10 1,383.07 940.03 4029
Miscellaneous ltems 0.00 0.00 0.00
Labour 880.00 370.00 520.00 58.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (5§) 3,223.10 1,763.07 1,460.03 45,30
Approved Total (Overridden) (S§) 1,400.00
Nett Amount (S$) 3,223.10 1,400.00 1,823.10 56.56
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 05/03/2020
Date Inspecied D5/0372020 Inspected At Liu's Brother Auto Engineering
Workshop (kaki Bukit) (HQ)
Blk 1 Kaki Bl Ave 8 #01-01 Auto Bay
i@ Kaki Bt Singapore 417883, Kaki
Bukit
Singapore 417883
Estimated Perod of Repair; 3.0 days
Adjuster: MARCUS CHUA Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/3/2020




Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the ime and piace of ingpection siated hermin. Such inspeciion has bean camed ouf o the best of our
knowisdge and ahilty but any ofher Tabilty undar amy other ciroumstances is harahy sxpresaly pecluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/3/2020




Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Fa"  Particulars

Page 3 of 4

Condition Repairer's Amount

11 *FRONT LH HEAD LAMP Cracked 930.70F *7BO.S0FL

2 1 *FRONT LH FOG LAMP COVER Cut B8.50F *BB.50FL

3 1 *FRONT LH BUMPER BRACKET Not 139.10F . FL

Mecessary

4 1 *FRONT LH BUMPER Cut 79680F *585.10FL

5 1 *SET FRONT LH BUMPER CLIPS Necessary 50.00F  *50.00FL

6 1 “FRONT LH DOOR LTA CORPORATE ROC DETAIL Necessary 4800FS *30.00FS
STICKER

71 *SET FRONT LH CORPORATE ADVERTISEMENT Necessary 300.00FS *250.00FS
STICKER

F=Franchise part. S=Spchet|. L=l |siflamDisc

Sub Total (S§) 2,333.10 1,764.10
- List tem Discount on L ltems 0.00/25.00% (S55) 0.00 3aT1.03

Total Parts (S§) 2,333.10 1,393.07

Report was unsubmitted during this print-out |
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Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour Items

1  TOCHECK ALL WIRING & ELECTRICAL COMPONENT New 50.00 20.00
FOR PROPER FUNCTION

2  LABOR FOR PANEL BEATING ,CUT WELD ,STRAIGHTEN  New 400.00 150.00
& REPLACING PARTS ETCS

3 TOPUTTY & SPRAY PAINTING & INCLUDING TOUCH UP New 400.00 200.00
PAINT ON ACCIDENT AFFECTED

4  TOAPPLY RUST PROOFING ,RESEAL TUFF-COATING New 40.00 0.00

TREATMENT ON ACCIDENT AREA

Gross Labour Cost (S§) 890.00 370.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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