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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Monday, 3 August 2020 10:07 AM
To: Ong Shiying; Jason
Subject: RE: Your ref: SKN628K [ACCIDENT INVOLVING VEHICLES SHC3680G AND SKN628K 

ON 03/03/2020]
Attachments: SHC3680G 03-03-2020.mp4

Without Prejudice 
  
Dear Sirs/Madam, 
  
ACCIDENT INVOLVING SHC 3680G & SKN 628K ON 03/03/2020 
  
We refer to the above matter. 
  
From our insured’s video, it shows that your vehicle moving out from stationary position and collided onto 
our insured vehicle. 
                                                                                                                                            
In view of the above, we have our principal instruction to deny liability and unable to look into your client’s 
claim. 
  
Thank you. 
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 
Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256 3561 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Jia Le (LKK Auto)  
Sent: Wednesday, 22 July 2020 9:48 AM 
To: Ong Shiying; Jason 
Subject: Your ref: SKN628K [ACCIDENT INVOLVING VEHICLES SHC3680G AND SKN628K ON 
03/03/2020] 
 

WITHOUT PREJUDICE 

Dear Sirs/Mdm, 

Kindly let us have a copy of video footage for our viewing. 

Thank you. 

Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 
Best Regards, 



2

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256 3561 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 


