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03 Mar 2020 l

Merimen a-Claims
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Claim Details

CLATM SUBFOLDER DETAILS

There ane o mail far this case.

Ui Dake Frlarity

Mo resuRs.

hﬂpﬁ:r}ammm.maﬂmmmmm

Ingured: : = B == — T —
Main
, Reg. Mo a1
21 3000 PARADIGM AUTO PTE LTD, Co. Reg. No.i 20164 30 o
yenicle Reg. | sMRSA09Z Date of Loss: | 2B02/2020 22:00 - :59
Claim Type: | TP § SNM20D201104C02 Palicy/COVEF. | DMCUSNADODOS742000
. ot [~ i3
e, CBHEE1IK Palicy Ne. | gy 36303429
[Claimant):

| {Ensurad): . - ==l = |

| : o |Exomw:  |S5$500.00 e
apairar | Auburn Auto Pie Ltd (HQ) 176 SIN MING DRIVE, #04-18 SIN MING AUTOCARE, 575721 Sin Ming -Tel:
:l:“"fl'_ll'"“ China Talping Insurance {Singapora) Phe. Lid. [HG) - Tel: 6389 E111 ... [Handled by Adeling Chng Pal Wan]
ﬁ:r:::ﬂ NTUC Income Tnsurance Co-oparative Lid (HQ) - Tel: I
Adjsteri | LKK Auto Consultants Pte Ltd (HQ) - Tel: 62 s6.3561 ... [Final Rpt due 13/03/2020]
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summer Lee (LKK Auto)

# — e

From: Adeline Chng <adeline.chng@sg.cntaiping.com:=

Sent: Wednesday, 4 March, 2020 11:45 AM

To: assignments

Ce: Auburn Auto: Claims Dept of CTI

Subject: RE: OUR REF:SMNM200201104/GBHEELIK/ADELINE - ACCIDENT CLAIMS -
SMR5400Z / GBHEG19K

without Prejudice

Dear LEK

Please refer to below email and fiaise with third party warkshop.

Thank you.

Adeline Chng
Exacutive
Claims Department

China Taiping Insurance {Singapore) Ple. Lid.

3, Anson Road #15-00 Springleaf Tower Singapore 079503
DID: (65,6388 6178 | F: (65} 6225 5879

W: www sg cntaiping.eem | FB: www facebook com/chinataipingsg! | WeChat; i 1" #lg Taping SG

Disclaies This @-mal und any fies transimiined vt if & indencked gy for fhe samed recipierds and imay conidin condidantial rlarmalior, Ay
srsthon e A CEEWE. use or thEsariaton of s messege. &ifEr T Wioe ar parfiad 5 prohibded, Iy G mal b diended recpiani, e
ot e sandar immadiataly, Please dalete the e-mail and any copies of f Hemader

From: Auburn Auto [mallte:auburnauto.insurance @gmail.com]

Sent: Wednesday, 4 March 2020 11:11 AM

To: Adeline Chng <adeline.chng@sg.cntaiping.com=

Subject: Re: OUR REF:SNM20D201104/G BHEE19K/ADELINE - ACCIDENT CLAIMS - SMRS409Z / GBHE619K

Dear Ms Chng,
We will appoint Kelvin Ang.
Please call Jennie before the surveyor comes down to the waorkshop.

Auburn Auto Pte Lud
176 Sin Ming Drive (AutoCare) #04-18, Singapore 575721

Thanks and Best Regards
Jennie

9093 8993



On Tue, Mar 3, 2020 at 5:35 PM Adeline Chng <adeline.c iping.com=> wrote;

Without Prejudice

Our reference: SNM20D201104C02/GBHEE19K /Chngpw

Your reference: SMR5409Z

Dear Sirs

ACCIDENT INVOLVING GBHE619K & SMR5408Z ON 28/02/2020

We refer to your email of 03/03/2020

Kindly note the following:-

1. We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

2. We propose the following list of surveyors to be nominated as the Single Joint Expert to
conduct survey of the claimant’s vehicle:-

1. ADRIAN LING 8. KENMNETH KONG
2. Kelvin Ang 7.5IMON HOD

3. SEE CHEW SENG 8. CHUA WELJIE

4. MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA
5. XING QUO QIANG 10. HEMRY NG




1, If we do not hear from you within two days of this letter, you shall have deemed to have
agreed that the surveyor appointed by us shall be Single Joint Expert for this matter.

4. As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your
vehicle pre-repair, after it is dismantled, and post repairs. Hence, you need to provide us /
our surveyars with the list of items that were damaged and required to be replaced or
repaired to facilitate an effective survey.

5. As stated above, please inform us and our surveyor after the claimant's vehicle had been
repaired so thal our surveyor can camy out post repair inspection before the vehicle is
returned to your client. Please co-ordinate with our surveyor immediately after the repair is
completed.

If you have any queries, please contact Adeline Chng at 638396135 and email us at
claimsdept@sa.cntaiping.com

Thank you.

Adeline Chng
Exacutive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anzon Road #15-00 Springleaf Tower Singapore 079504

DID: (B5) G388 61768 | F:(65) 6225 5879

W s S cntaiping. com FB: www.facebook com/chinataipingsg/ | WeChat: L] i Taiping 3G




Oisciakmrar Thiz g-mail and amy fies fransmiltad vl i /2 inendad oty for e ramed maiseis and may contain confdendar informabon, Any
wiraLarmed dscesuns, wse o dissaminatian of s message. st in whole o parha) g prohibdad IF poo ans nof e infandad recien!, pigges
nodify the seader iimedvalely Please delata ihe a-mad ang aay comes of T ihereafier,

From: Claims Dept of CTI
Sent: Tuesday, 3 March 2020 5:17 PM

To: Auburn Aute <guburnauto.insurance@gmail.com™; Adeline Chng <adeline chnp@sg entaiping.com=
Ce: Claims Dept of CTI <claimsdepti@sg cntaiping.com=>

Subject: OUR REF:SNM20D201104/GBH6619K/ADELINE - ACCIDENT CLAIMS - SMR5409Z /
GBHe619K

Dear Adeline,

Please conduct PRS for SMRS5409Z,

Note : officer in charge — Adeline 63896155,

*#* Kindly quote our reference number when replying.

Thank you,

Claims Department

China Taiping Insurance {Singapore) Pte, Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID; (65) 63896116 | F:(65) 62247175

W: www.sp.entaipingcom | FB: www facebook.com/chinataipingsg! | WeChat: A4 Taiping
SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either

4



in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

From: Auburn Auto <guburnauio.insurance/@gmail.com=
Sent: Tuesday, March 3, 2020 1:18 PM

To: Claims Dept of CTl <claimsdeptiitise cntaiping com™
Subject: ACCIDENT CLAIMS - SMR5409Z / GBHG6619K

Dear Officers-in-Charge,

Your client's vehicle GBH6619K, was involved in an aceident with our client's vehicle SMR3409Z which
is pending repair. In this regard, please provide us a list of your surveyors which we can select one to go on
a Single Joint Expert survey. Kindly contact Auburn Auto 9093 8998 for survey appointment at :

Auburn Auto

176, Sin Ming Drive

#04-18 Sin Ming Autocare

Singapore 375721

Thank you,

Warm Regards
Jennie
Aaburn Aot

SHELE RLHN
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PARF Elgibiity Capirg Date
PARF Behate &mount

Intended COE Rebate Detalls
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MSILIFTAZ | §T4 IMEFECTION FTE LTE - Sn Mis
ENTRY DATE & TIE. (1013038 16,48 # Your HCD will be affected due to late reporting

BUEMITTED BY, Weorg Lip Yong Actual e-Filling Submission Date & Time:; 03032020 16:06
SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE
1. Pieaso taport coracily tha dulals of the acdden o speed up e cleims process
2 This Farm sl be complinlad By The Policyhokler andlor the Aushonsed Dnvor.

4. Intarmalion proyviced must be as Ineghlul and accurale as poasie, Any wilul misreprezentabion or wiholdng of maianis facts may allow ngurants comoaniag b
repudiatn policy anlity

4. The resue ard acceplancd of this Form Dy inlursesds campdrieg s rob an admession of poficy Rateboy o e par of the Feutsren companins

5. Any falsa repoding miy be mefered io the Police for investigation.

B, Thig regsord well be Torsanded by the inswrars ol e CIA R ia M e Garire aalablsred by e Sonoal Fauance Assocalen ol Engapom [Gla) for
archiing and thal copie of s repad will, for a fee, ko mado availsble upon application by inlerssled partes.

7. By thix lndgament of the repod bo the msurers, you neraby congert o tha achiving of thia repor at Lhe cenfre and fo copes o he roport baing made mvaitsble
alurosakd

ACCIDENT STATEMENT

Diate Of Repart QD220 15:40

Date O Accidend 222020 22:45

Exadd Location O Acciden LAMPEOST 439 WOODLANDS HIGHWAY TWDS MaNDAl EXIT
CounbryrState of Loss SINGAFPORE

‘ahicle Reglstratlion Mumber SMREADBZ
Insured/Policyholder

Mame O Registered Owner PARADIGM AUTO PTE LTD
0 Reg Mo LRI XX 139H

Emad Address NOEWAIL

Miokibe Phome Mo

Allernative Phone Na OFFICE-S0438508

Vahicle Particulars

Manufacheres HOMDA

Madeal STREAM

Exact Purposa for which vehicle was being used at

i b
ok deokiaat WORK PURPOSE

Are you claiming wnder your own insurance palicy SO
for repair to your vohicle?

If Mo, Please stala acbon o ba takan THIRD PARTY

Vehicla Category PRIVATE HIRE

Insurance Company

WName of Insurance Company NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
Type Of Coveraga THIRD PARTY

Flaat Palicy M

Paolicy Mumber 51153024249

Cover Maote Mumber

Drivar

Wama of Driver YEQ STEVEMN

MRIC Mo SR EAEEIEF

Diate O Birth OBDEM ST

Oecupation CUTOOOR

Data Of Driving Pass 27102003

Driving Experignce 16 YEARS AMND 4 MONTHS
Gandar MALE

Mobide Mumber [LOCAL )} +65-B167 7944

Fax Numbar
ontact Numbar
EMail Address MOEMAIL

Pags 1ol 18



BLK 126 PASIR RIS STREET 11
#02-375 SINGARORE

Foslcode 510126

Address

‘Waz driver an amployes of the Insweds Company NO
If Mo, Relationship af the Driver with tha Insured OTHER - HIKEK

Wahicle Registralion Number of Drivers Chawn
Wahbcle

Inswrance Company of Driver's Cwn Vhicla

Goncral Information of the Ascident

Type Of Acciden CHAIN COLLISIOMN
Wealher Conditions CLEAR
Road Surface DRY

Other Information
Was any forelgn vehicle inwohred in this accident? WO

Mumber of wehicles (incuding own vehidle)

involved in the accigent ¢
Was any body imurad in tha Accidant? YES
Was any Injured conveyed to hospital by MO
ambulance?

Was any ather matenal or property damagad? YES

| hawe been approached by unknown parsan(s) MO
sodiciting/offering accident claims assistance

Mumber of Passangars {inchudsng Crivar) 2
Passaenger 1 MAKE:  IRFARM ALI
GEMDER: : MALE

Dwrtails of Police Action

Was the accident reported o the police? YES

Il ¥es Flesse stale which Police Stabion

Police Stalion Nama WOODLAMNDS DIVISION HQ

Polica Siation Address mﬁJU\EEDD'DLhNEIE STREET 12 , POSTCODE: T3g622 , COUNTRY:
Police Station Contact TEL NO: - FAX MNO:

Was natics of inlandad Prosscution ghven? MO

If ¥ae ageinst whom?

Circumstances of Accident

REFER POLICE REPORT aMD ATTACHED

Aftachment|s)

Are accidant photos available fer atlachmant? ¥ES

VWas thara any video captered by Car Camena? WO

Was there any auwdn recorded? WO

Vohicle Registration Mumiser GBHEE19K

Vehicle MakeModel/Colour

Dustails OF Properias REFER ATTACHED AMD POLICE REPORT
‘Viahicle Calegory COMMERCIAL WVEHICLE

Mame af Driver
MRICFassporn Mumbar
Contact Mumbar

Paga 3 of 18



Address

Posicada

Insurance Company Namea

Malurm (4 Damage

ko, Of Passanger (Including Driver)

Vighicle Regisfralion Mumber
Viehicle Make/Model'Colour
Datails OFf Progerdies
Vehichs: Categony

Mame of Drivar
MEIC#Hasspart Mumbear
Contact Numibar

Address

Posgteada

Insurance Comgany MNams
Mature LF Lamage

Mo, Of Passanger [Inchsding Driver)

Mpma

Appraximate Age

Injuries. Sustain

Injured person in which vehicie?

VWere seat tells womn 7

Was this injured conveyed to hosgdal by

ambulance?
Addrass

Foslcode

DETAILS OF OTHER VEHICLE PROPERTY 2

REFER ATTACHED AND POLICE REPORT

COMMERCIAL VEHICLE

DETAILS OF INJURED PERSONM 1
YEC STEVEN

REFER POLICE REPORT AND ATTACHED'S DAYS MC

SMRE408L

DETAILS OF INJURED PERSOM 2

Marne

Approximale Age

Injurbes Sustain

Injured parson in which vahicle?

Ware seat bells warn?

Was this injured conveyad 1o hospital by

ambulanca?
Address

Postoode

IRFARN ALl

REFER POLICE REPORT AMD ATTACHEDV3 DAYTS MG

SMR5403L

MO

Page 3} ol 16
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Sketch Plan #2 Pg. 1

IMPORTAMT MOTICE

1. - Plegse répart oarmactly e dezails of the accident to speed up the claims process.

4. This Form et be toenpleged by e Palicyholcer and)'or the Authorsed Drlver.

3. Infasmarion proviced must be as mmm’.ﬂﬂl vy wal il miaruprasantstion of withhoiding of materkal
Facts may alkow insirance companias bo repudiate pollcy Fabify.

4. The mvue ard socegtance al thas Form by nsurance comperies i3 not an adméssion of policy lishBty o tha par of (ha insuranca
CEFnpanies.

5. Any false reporting ey be roferred fo the Police for ivastigation,

6. The repar vl be forwsnded by toe insarers of the GIA Records Maragement Cenlre estibiichesd by tha Ganaral nsuranca
Assodation of Sngapore (G4} for archiving and thal copssd of this repart will for 3 fee be made avatable upen apalcation by
intprested partios.

7.y chis lncigredat of This report to e insurers, you hereby corsent oo 1he arghiving of this report at the centre and 1o cogées of
1ha regart Bging made avalkble soresaid.

A. Consent under the Perscnal Data Pratection Act (POPR)
| wnderstand, acknowledge, agree end cermant that

lal ety insurer, my workshop and the Gersral Insuransn Astociation of Singapore (CGIA®] mayfare permitbed 1o calect, uie,
discione andfar praceds my persansd dataipersanal infarmation 12t aut in this [leem| gd sy other perional infarmation
peowided by mne or possessed by my insurer {cellecthaly the “Personsd bvfoermation”) and disdose and traratfer such
Fersonal Infoarmation to sl insurena] whe kv rdoned sehiclels) invobsed incthis sccidant (ol iniurer[s] whao Bave Foured
wehicle|s] imodved in this scciderd shall e caleciively referred ta as the “trourers®}, the Insuren” lawarsTaw B, tha
Moretary Autharity al Segapers and @y reledant gosernment agencyfauthory {such 35 the poaice), for tha purpose(s)
of

lit processing, handling andor dealing with my daims incuding the settlement of the claimi snd By recessary
rvastigations relating 1o the chims;

fii}) irvessigating the accider snd/or my claims;
[} carrying st andfar dealing with sy Instructions or resganding ko any engwiries by e

(iu} administering my claims {including the msling al coerespondenco, stakements, rwoloes, reparts of Raticed 1o ma,
which eould Inuahe dlsciedure of cerin personal data sbout me Sa bring abeut delivery of the samae as well 3 on the
materna cover of envelopesfmall pachagesk andfar

%1 complyng with applicabile law im adminitering, processing, banding snd/or desling with my daimafcoilectively the
“Purpoies”|

[B] allirsureris] wha hied Insured sehiciefs| invaked in thes accident and the Insurers’ lewsyars/law firms, mayfare permitted
0 eodlace, use, disclase and/or process mvw Personal inleermation for one ar more of the above Purpases; and

{eh ey Parsenal infoermazion mayican be disclosed by any of the Insurers aedfar GIA to thair third porty service aravdiers or
agentslineludieg thair wyars/law frms|, which may be s#ad autside of Singapans, far one or more of the abowe Purpoies.

{dy ey Personal Infarmation wil alsa be collected and used to compile caims history far the purpose of frevd detectian,
irestigation arvd manapesnent in gresant and all future clheirms,

el the infarmation ia collectsd wnder (d) above may be shared | dackosed;

I ta all insurers andyor any other third parties Thit aEsist in ausluating. investigating, comirolling or managing Iraad,
regulators, law enlorcement and govermmient agencias & raasonably reguired for the purposes stated, o

[} for cornphying with requiresnants under aey reguiations, fws or court ceders,

0 g._L;-

—
Drieii's Sl pramars Aeporting Centra Persannels Sgnatum
|IF drives & nt B poloyhoider| M=
Datg & Tima: MRICIFIR b
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Commen Statement Pg. 1

SINGAPORE T A

POLICE FORCE
1otz

POLICE REPORT (NP288)

Police Stabian OF Qrigen

wipodiangs Division HQ

1 Wiodlands Stroat 12 SINGAPORE TAag22
Ted Mo 1 A00-4860000

Repont No. LI202002257033

DaleTime Ropor Made ' ide Report No. Stabion Diary Mo,
il r R e I N——————— =
Fame O Informant Address
YED STEVEM APT BLK 126 PASIR RIS STREET 11 #02-375
. . BINGAPORE 510126
10 Type ! 1D Mo Cantact Mo,
NRIGC MO 57116B25F Hiarred Cffica: Mobda:

) F 1677544 i
Matsnalily mall Address
BINGAPORE CITIZEN eoElaven il com
Qocupatin Zex Cade of Rirh  [Race
GRAS DRWER. L] 4B 1871 |Chinesc
InstulicniSchoonl Mame Language

- nghsh

Datef Time OF Inckient ocatien Of Incident
ZEID2E020 FhAR - TR0 .50 KIT TinAH WAY
Briel dotails.

On 280020 3% aboul 1-40pm. | was traveling along lampost 438 woodlands highway towards Mandsi
exil

| cama 1o 8 complele hall whils maintaining @ safo distence bebwaan my vehicle honds stream
SMR5408Z and the van GEDTS5M. When suddenly a lorry (GBHEB19K) came speedily and collided
inta the rear of my vehicle. My vehiche is severely damaged, Doe b the accident, my passanger and |
sufferad pain, We hava both seen a doctor and were given 3 days MC wilh sirong madicalions each.

Signature Of Officer Recording The Repart: gnature Of informant:
1I‘he: h:lunhhéemhc parson rnaklng ihis
Mot applicabla repoti ha thenticated
3 A ISmg . Ma 3_@1&“.“ is rqu,nmd
Signadure O Interpretar; DateTene:
kot applicabla zammczu 1734
Odficar In-Cherge O Casea: Classification Of Casm;

Authanlication Slamg
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Common Statement Pyg. 1

SINGAPORE
SINGAPORE. AR

2ol 2

FOLICE REFORT [NP298) CONTINUATION OF REPORT

Repart Noo LI202002 2807033

DType RIC NO — lfg:m |57118825F
Gender Ml 148
Hace ______iChinesa a - |§ng|l=u1
Eg;!ﬂtkrr GRAB DRIVER 8 Typa
ddress APT BLK 126 PASIR RIS ila ko [B1877044
STREET 11 #02-375
= ISINGAPORE 510136
I5 Infarmant A Yl
Wiclim? — ]
Farsan Name  |[YEQ STEVEN (informant) ]
Eignature Of Officer Recording The Repaort; Signadure OF Informant:
L Tha idanlity of the persan making this
bt applicable repor has been suthenticated by
SingPass, Mo signature |8 reguinad,
Signisure Of Inlerprelar: DatelTime:
ol applicable 20272020 1734
Officer In-Chenge Of Casa; Classificalion Of Cass:

Authenication Stamp
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ALUBURMN AUTO PTE LTD

UEN : 2008053056 J"f 'P & Fhee Hay
176 5in Ming Autocare #04-18, Singapore 575721 /?}g‘ ,""'?

Tel : 8797 8998 Email - auburn.insurance @gmail.com &"y‘? G faiay
Vehicle number : SMR54092 {YOM : 2008), COE exp : 24 Jul 2021 faﬁ;?é%:;

Type of Collision : Chain collision

FRONT
1 Bonnet ﬁ"' 400 ~—
2 Grille e 300 —
3 Car make logo & model gete, gp —
4 Front Bumper 4 3 "g-f. & 1,500 v
5 Bumper Tow Cover P 5 # o '-"T
B Suppectsua gassish | aircan sida-gasaish (AL Peo Figs 1,000 (—n
REAR
1 Rear Windscreen Thartye, - el
2 Rear RH Fender s 250
3 Rear LH Fender sy 250
4 RH Tall lamp Bt 150
5 LH Tail lamp CArs 150 ~—
6 Rear bumper  § - 20 % s 1500 —
7 Bootlid [ Tailgate P63 2¢ % s 1,500 o
& Baootlid / Tallgate outer garnish e age 00
% Bootlid emblem eg. Car logo, make & model g 28 150 ="
10 Rear LH fender shield mudflap (on top of tyre) E-ﬁ-r 80 o
11 Rear RH fender shield mudfiap {on top of tyre) g Aa gp A
12 Reverse Sensor Aot g 200 ~—
13 Rear bumper side retainer RH shey 300 X
14 Rear bumper side retainer LH j}fq, %y 300 ——
Inner ltem
1 Support panel 5 T 500 X
2 Spare tyre panel / compartment 4 s 200~
3 Spare tyre board 5 s 200
4 Spare Tyre well sponge LH et ST -
5 Spare Tyre well sponge RH gl o 50 *
& Tail lamp panel LH s 100 —
7 End Panel s 200
8 End Panel Garnish $s 200 —
9 Bootlid lock § s 70
10 Rear bumper side retainer RH r‘zg.m-uﬁ 300 o«
11 Rear bumper side retainer LH =g o0 A
12 Bootlid / Tallgate outer garnish Waps 200~
13 Bootlid / Tallgate weatherstripe Bepipy 5 100 5 [ rw

2o



AUBURN AUTO PTE LTD

LUEM : 200805305

176 5in Ming Autocare #04-18, Singapore 575721

Tel : B797 8998 Email ; auburn.in surance@gmail.com

Vehicle number : SMR5409Z (YOM - 2009), COE exp : 24 Jul 2021
Type of Collision : Chain collision

14 Rear Fender air vent LH S'r"* 200 K
15 Top outer garnish s8~ 200 A
16 Bonnet lock S M7 o
17 Front bumper lower grille SEmY 250 —
18 Support panel RH garnish (big) s fe q00 A
19 Support top RH panel S M 200 A
20 Support top LH panel s 5pp A
21 Support panel assembly 49"""’3 500 A
22 Front reinforcement j’ - E $ & 300
Labour & & Misc
1 Main labour (Front & Rear) 5 1,500} 2 Ceef
2 Dismantle front & rear 5 3,000
3 Spray paint 51500 /¥ oz
4 Topup aircon gas 5 2507z
3 Check af wiring, lighting & resetting 5 a0 ‘i‘dﬁ
& Remove & replace rear windscreen & 280 F2ef
! Remaove, refit and trim garnish & upholstery (rear) 5 mﬂ}f..?.gf
B Remaove & replace cushion set [rear) 5 400
9 Remove & refit fuel tank S 400 rﬂg{
10 Remove & replace damaged parts 5 500 x
Waorkmanship to dismantle above damaged parts, repairs including cut
11 & wield, re-align body structure Aaras 5 1000 X
Total Repair cost 5 23,770




