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* Nivitha (LKK Auto)

From: Ben Tang <Ben Tang@sg.cntaiping.com>

Sent: Tuesday, 3 March 2020 4:32 PM

To: assignments

Cc yeeauto pteltd; 'bonnie kwok'; Cecilia Low

Subject: RE: OUR REF: SNM20D201100/GBE4385M/BEN - Pre-Repair Inspection: Your
Vehicle: GBE4385M; Our Ref: YeeAuto-SDSS1E; Accident Involving SDS 51 E & GBE
4385 M on 29 February 2020

Dear Sirs

We refer to above matter.
Please assist to arrange for PRS survey of TP vehicle SDS51E.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Talping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079809
DID: (65) 63896175 | F: (65) 6222 1033

W: www sg cntaipingcom | FB: www facebook com/chinataipingsg/ | WeChat: XT3 Taiping SG

Disclaimar; This e-mail and any files tranamifted with it is intencled anly for the named reciplents and may contain confidential information. Any
unauthonzed disclosure, use or disseminalion of this message, either in whole or partial, is prohibited. if you are not the intended recipient, plaase
notify the sendes immediately, Please dalate the &-mail and any coples of it ihereaftar

From: bonnie kwok <litigation@bonniekwok.com>

Sent: Tuesday, March 3, 2020 4:29 PM

To: Cecilia Low <cecilia.low(@sg.cntaiping com>

Ce: Ben Tang <Ben.Tang@sg.cntaiping.com>; yeeauto pteltd <yeeautopteltd@gmail.com>

Subject: Re: OUR REF: SNM20D201100/GBE4385M/BEN - Pre-Repair Inspection: Your Vehicle:
GBE4385M: Our Ref: YeeAuto-SDSS1E: Accident Involving SDS 51 E & GBE 4385 M on 29 February
2020

Dear Sirs,
We have been instructed that the repairers have not recaived any calls from M/s LKK Auto Consultants Pte Lid yet.
Kindly assist to expedite and ensure that the pre-repairs inspection is conducted within the stipulated time frame

Regards,
s ; I r



- BONNIE KWOK LLC

Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 8026

FAX 65362279

emall - |itigation@bonniekwok com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to Fridays from
8.45am o545 p.m, and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended recipient, you
are hereby notified that any dissemination, distribution or copying of this message Is strictly prohibited. If you have
received this message in error, please delete |t from your system and notify the sender. You are advised to carry out
your own checks on this message for computer viruses and other defects. Please note that we disclaim liability for
any loss or damage caused by computer viruses and/or other defects.

On Tue, 3 Mar 2020 at 09:43, bonnie kwok <litigation@bonniekwok.com> wrote:
Dear Sirs,

Owur client agrees to LKK Auto Consultants Pte Ltd as the Single Joint Expert (SJE).
Please let us have their report in due course.

Kindly request for the SJE to contact the repairers, M/s Yee Auto Pte Ltd at 6457 5768 to make the necessary armangements.

Regards,
5T

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.



. == Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised 1o carry out your own checks on this message for computer viruses and other

defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

On Mon, 2 Mar 2020 at 16:28, Cecilia Low <cecilia.low/@sg entaiping com> wrote:

Without Prejudice

Dear Sirs

We refer to your email of even date.

We intend to conduct a Pre-Repair Survey of your client's vehicle jointly with your client/your motor
workshop.

We propose to use one of the following motor surveyors to conduct the survey as a single joint expert,

LKK /LBS

Adrian Ling

Kelvin Ang

See Chew Seng

Mohd Fadhilah Bin Osman
Xing Quo Qia ng

Kenneth Kong

Simon Ho

Chua Weijie

Marcus Chua

Henry Ng

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.



If we do not hear from you within two days of this letter, vou shall have deemed to have agreed that the

T surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.

Cecilia Low (Ms)
Senior Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6530 | F: (65) 6222 1033

W: www.sg entaiping.com | FB: www.facebook.com/chinataipi ingsg/ | WeChat: K--¥ilk Taiping
SG

Disclaimar: nu:mmmym:mmmnunmmmmmmmmmﬂymmﬁmmmAny
unautharized disclosure, use or cissemination of this messags, aither in whole or partial, is prohibited. If you are not the intended recipient.
piease notify the sender immediately. Please deiete the e-mail and any copies of if therasfter

From: Claims Dept of CTI
Sent: Monday, 2 March 2020 4:26 PM
To: Ben Tang <Ben.Tangasg.cntaiping com>; ‘bonnie kwok' <litigationf@bonniekwok.com>; Cecilia

Low <cecilia.low(@sg.cntaiping. com>
Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: OUR REF: SNM20D201100/GBE4385M/BEN - Pre-Repair Inspection: Your Vehicle:
GBE4385M; Our Ref: YecAuto-SDS51E; Accident Involving SDS 51 E & GBE 4385 M on 29 February
2020

Dear Cecilia,
Please assist to conduct PRS for SDSS1E.

Note : officer in charge — Ben Tang 63896175.



“*** Kindly quote our reference number when replying.
- Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID: (65) 63896116 | F: (B65) 62247175

W: www sg.cntaipingcom | FB: www facebook comi/chinataipingsa/ | WeChat: * F¥itd Taiping SG

Dizclaimer; This e-mail and any files transmitfed with it is intended only for the named recipients and may contain confidential information Any
unauthorized disclosure, use or dissemination of this message, either in whale or partial, is prohibited, If you are not the intendad recipiant,
Diaasa nolify the sendar immedialely. Plaase dalale the e-mail and any copies of i thereafler.

From: bonnie kwok <litigation@bonniekwok.com>
Sent: Monday, March 2, 2020 2:54 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>
Subject: Urgent: Pre-Repair Inspection: Your Vehicle: GBE4385M; Our Ref: YeeAuto-SDS51E:
Accident Involving SDS 51 E & GBE 4385 M on 29 February 2020

Urgent
Dear Sirs,
We refer to the above matter.

We hereby give you 2 days’ notice o conduct a pre-repair inspection of vehicle no. SDS 51 E al M/s Yee Aulo Ple Lid,
Block 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapore 575722

Regards.
ST

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 65362279

email : |itigation@ ickwok.co
GST Reg. No.: 2012035477

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 8.45 a.m. to 5.45 p.m. and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other



dcfecm. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
~ other defects.



YEEAUTO PTE LTD

160 Sin Ming Drive  #02-17/807-12 Sin Ming AuteCity  Singapore 5T5722

Tel G457 5768 Fax 8252 6450 Mobie 58287 4001
Emad yeeautoptetdfomail com
Registration No. 201719251W GST No 2D171e281W

M/S:  China Taiping Insurance (Singapore ) Pte Lid

3 Anson Road Estimate No:  ES2000022
#16-00 Springleaf Tower Date: 02 Mar 2020
Singapore 079909 N1 ATharas Policy No:

ATTN: Motor Claim Department

Your Refl No: - Chassis N ACRSO0D192332
Claim Type: Third Party ¢'.ﬂ"% Engine No: 2AZ4A08011
Accident Date: 29/022020 Reg. Date: 1052016

) Sy 82 F00h VehRexNo:  SDSSIE

TP Veh Reg No: GBE438SM

Estimate Repair Cost to Vehicle No :SDSS1E

Deseription UiPrice  Quunlity List Price
55
Mot Price
I REAR WHEEL RIM - RH SN0 e ‘F"“ SO0, 00
1 HREARTYRE-RH SO0 00 1 MC = S00,00
| 400,00
Spure Parts ety
T SLIDING DOOR - RH 1,302 %0 LpC T | 30280
{1 SLIDING DOOR PROTECTOR - RH 5# J',/‘v #6570 I ¢ /65,70
5 REAR FENDER PROTECTOHR - RH 2849 0l | P 7t 289,00
6 FRONT DOOR PROTECTOR - RH E65.70 1" n #6570
T OSLIDING DOOR GLASS OUTER MOULDING - RH 135,94 | [lea 13590
2- 5‘ 345970
Labuur
8 1O ISMANTLE & REPLACE DAMAGED PARTS, PANEL 1200 06} | 1OH 1.200.00
BEAT WHERE NECESSARY
9 TOPUTTY. AFPLY PFRIMER & SPRAY-PAINT ON THE 12000, | IO 1200000
AFFECTED PORTION
10 TOAPPLY RUST- PROOEING (O REPAIRED, REPLACED | 540,00 | JUH 150,04
PANEL
11 WHEEL ALIGNMENT 120,00 I An oo
12 TOREMOVETRANSFER SLIDING DOOR MECHANISMS 1 F00.000 | g 1 50.00
13 TOCHECK WIRING FUNCTIONS KO0 | I8 R0
2 .00
Toanl

Add GST o ™

Fistal Amownt Payable

Muake/Model TOYOTA ESTIMA

Sty % Vo, AERAS PREMIUM 2.4 A

Amount
55

>

| A0 L

345970

Foef
?ﬂﬁ(

Fer

X
V74
Ze

2900, 00
88 7.759.70
54318

S8 B2 88

TOTAL SINGAPURE DOLLAR EIGHT THOUSAND THREE HUNDRELD AND PWOAND CENTS EIGHTY EIGHT ONLY

For Yee Aoto Pre Lwd
y |

AUTHORISEIASIGNATURE

8637.70



YE!l AUTO PTE LTD

160 Sin Ming Dy« 202-17/807-12 Sin Ming AutoClty  Singapore 575722
Tel B45 5708 Fax B252 845D Mabile 9887 4031
Email yesaltoptaltdMomail com
Registre’ on No - 201719251W  GST Na: 201718258'W

M/S:  China Ta ing Insurnice (50 we) Pre Ltd
3 Anson Roud Estimate No:  ES2000022
#16-00 Springleal T ower Date: 04 Mar 2020 -
Singapar. 179909 Palicy No:
Veh Reg No;  SDSSIE
ATTN: Motor Claim Department Make/Model:  TOYOTA ESTIMA
AERAS PREMIUM 2.4 A
Your Ref No: Chassis No: ACR500192332
Claim Type: | uird Party Engine No: JAZAAO801
Accident Date: Z0/02/2020 Reg. Date: 10/052016

TP Veh Reg Nu: L 3E4385M

Estimic Lepair Cost to Vehicle No :SDSS1E

Description L/Price  Quantity List Price Amount
55 55

Supplementary Parts to Repair

Spare Parts Hg &:’ /

| SLIDING Dov S HE RE000 1 PO HE0.00

7 5{ 450,00 #8000
Fotal 5% BR0O.00

ST Amouri SE6l60

Toial Amount Poyable S5 94160

For Yee Auto Pre Lud

SFpie
RS-
=

W
Sy
AUT | SIGNATURE



ANe2020 Adjusier Reporl

LKK Auto Consultants Pte Ltd (coregro 1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: suriiilkkauto.com;assignmentsi@ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI20003525/KTFINZ

Date: 18/03/2020
REFERENCE
Handiing Insurer: 1y 12iPing Insurance (Singapore) Pte.  pjey no: DMCVSN30249319022
ﬁ:.li.mlrli Vehicle SDSS1E !muud Vehicle No GBE4385M
Data of Loss: 29/02/2020 Nature of Claim: TP ﬁ:‘m SNMZ0D201100
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No! SDSS1E
Make & Model: TOYOTA ESTIMA, 2.4 (A) Engine No: 2AZ4A0B011
Reg. Dale: 10/05/2016 (Man. Year. 2015) Chassis No: ACRS500192332
Calour: Metallic Silver Odomeler: TBBB3 km
Engine Capacity: 2362 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side; Toya B mm Rear Left Side: Toyo 3mm
Fronl Right Side; Toyo 6 mm Rear Right Side: Toyo 3mm
The above vilves represent the remaining fyre freads depih
[CCIGT OF CLAIMS Repalrer's Adjuster's Diffarence Diff %)
Parts 5,739.70 2,003.10 3.736.60 6510
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,900.00 1,410.00 1,480.00 51.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0,00 0.00
Calculated Gross Total (S§) 8,639.70 3.413,10 5,226.60 60.50
Approved Total (Overridden) (5§) 2,700.00
(5%) B.639.70 2,700.00 5.939.70 68.75
+ GST 7.00/7.00% (S$) 604,78 189.00 415.78 68,75
Nett Amount (S§) 9,244.48 2,889.00 6,355.48 6B.75
INSPECTION
Date of Assignment: 11/03/2020
Yee Aulo Service (HQ)
Date Inspected: 04/03/2020 Inspacied At 160 Sin Ming Drive #02-17 Sin Ming Autocity
Singapore 575722
Estimalad Period of Repair 4.0 days
Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our fingings af the fime and place af inspechion sfated herein. Such insoechion has besn carmied ouf fo the bast of our knowledge and
ability bt any other habilty under any olher circumsiances (s hersby expressly sxcluged

https:fisingapore.mermen.comiclaims/index. cim7fusabox=MTRadjusterffuseaction=gen_prinirplAcaseid=0230858euxtid=3337T71ACFID=667288... 113



aneRo020 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 16 Mar 2020)

Parts: M1-MPV TOYOTA ESTIMA 2.4 (A) (Catalogue:Merimen Singapora 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDS51E)

Validity: These estimates are valid only if they contaln the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last eslimale page

Further Info: llemsivalues nol in reference calalogue are prefixed with an astensk *.

Recommended Paris

Neo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR WHEEL RIM -RH Serviceable 900.00 F “F
2 1 *REAR TYRE -RH Serviceable 500.00F *-F
3 1 *SLIDING DOOR -RH Dented / Warped 1,302.80F =1,302.80FL
4 1 *SLIDING DOOR PROTECTOR -RH Dented | Cut 86570F  *588.00FL
5 1 *REAR FENDER PROTECTOR -RH Repair 289.60F - FL
6 1 *FRONT DOOR PROTECTOR -RH Repair 865.70F . FL
7 1 *SLIDING DOOR GLASS OUTER MOULDING -RH Serviceable 135.90F “FL
a8 1 *SLIDING DOOR GLASS -RH Deep Cut BBO.ODF *T780.00 FL

F=Franchise part. L=ListilemDisc

Sub Total (5%) 5,739.70 2,670.80
- List item Discount on L Items 0,00/25.00% (S%) 0,00 BBT.TO

Total Parts (S$) 5,739.70 2,003.10

Report was unsubmitied during this print-out. |

hitps:/lsingapore, menmen. comiclaims/index ofmTfusebo=MTRadjusterAluseaction=gen_printrpticaseid=0230058exiid=333TT14CFID=68T288.., 203



182020 Adjuster Report
Recommended Miscellaneous Items
Thare are no new miscallansous lems selectod,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE & REPLACE DAMAGED PARTS ,PANEL BEAT New 1,200.00 400.00
WHERE NECESSARY
2 TO PUTTYAPPLY PRIMER & SPRAY -PAINT ON THE AFFECTED New 1,200.00 900.00
PORTION
3 TO APPLY RUST-PROOFING ON REPAIRED ,REPLACED PANEL Mew 150.00 30,00
4 WHEEL ALIGNMENT _ MNeaw 120.00 0.00
5 TO REMOVE/TRANSFER SLIDING DOOR MECHAMNISMS MNew 150.00 60.00
8 TO CHECK WIRING FUNCTIONS New B0.00 20.00
Gross Labour Cost (S5) 2,900.00 1.410.00

Repor was unsubmitted dunng this pnnt-out,

< END OF ESTIMATES >

hitpsiisingapare merimen com/claimsaindex.cfmPfusebox=MTRad|uster&lusaaction=gen_prnntrpicase|d=923585&extid=3337T7 1&CFID=687288. i



