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Nivitha (LKK Auto)

From: Claims <claims@budgetdirect.com.sg>

Sent: Tuesday, 3 March 2020 3:47 PM

To: Mivitha (LKK Auto)

Cc: Julie Mangubat; SUR

Subject: Fw: SMF547D (Pre-inspection) / Your vehicle : SGS5671Y || C10005786
Attachments: TP Report.pdf

Hi Team,

We would like to arrange TP PRS for SMF547D.

Workshop information:

8 Kaki Bukit Avenue 4,
#08-09.Premier (@ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778

Please confirm. Thank you.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 DBE3
Eivy.r@budgetdirect.com.sg

Plotinum

Budget
Direct 00
insurance el

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +865 6540 2199

120 Clemenceau Avenue, #03-01

Singapore Shopping Centre

Singapore i

239924 v b s
dgetdirect.com. N

auto@general

From: Vision Autowork <visionautowork@gmail.com>

Sent: Tuesday, 3 March 2020 14:05
To: Claims <claims@budgetdirect.com.sg>; lustin Wong <justin.wong@budgetdirect.com.sg>; Albert Hong




<aibert.hong@budgetdirect.com.sg>; vy Ratilla <ivy.r@budgetdirect.com.sg>
Subject: SMF547D (Pre-inspection) / Your vehicle : SGS5671Y

Dear All,

Please refer attach file and arrange for pre-inspection.

To expedite the pre-inspection, please arrange LKK AUTO CONSULTANT PTE LTD to
survey the above vehicle

** PLEASE ADVISE LIABILITY **

Thank You
Yours faithfully,

Michelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09,Premier @ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services
Pte. Limited, Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the
intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If vou are not the intended addressee, confidentiality and privilege have not been waived
and any use, interference with, or disclosure of this email is unauthorised. If you are not the intended
addressee, please immediately notify the sender and then delete the email. Auto & General does not warrant
that this email is error or virus free.



MM 20027700 | Malional Assessment Cantng Services - Bukit Margh
ENTRY DATE & TIME: 03032020 11:41
SUBMITTED BY: ROSLI BIM ABDUL WAHKE

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report :;x:-rractlz the defails of the accedent o speed up the claims process

2. This Form must be completed by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies Io
repudiate policy liabalily

4. The issue and acceptance of this Form by insurance companies is nal an admission af palicy lability on the part of the Insurance companies

5. Any lalse reporting may be referred to the Police for imvestigation.

. This report will be forwarged by the insurers of the GlA Records Managemend Centre gstablished by the General Insurance Azsociaton of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upan application by inferested partes.

7. By the lodgement of this repor 1o the insurers. you heredy consent ta the archiving of this report al the cantre and ta coples of the report being made available
alarasaid,

ACCIDENT STATEMENT

Date Of Report 03/03/2020 11:41
Date Of Accident 02/03/2020 18:20
Exact Location Of Accident T-JUNCTION OF PASIR RIS DRIVE 1 AND LOYANG AVENUE
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SMFS4TD
Insured/Policyholder
Name Of Registered Owner YWONNE LAU JIE LIN
MRIC Mo SHHKKI4Z2B
Email Address JOELTANJXEGMAIL.COM
Mobile Phone No {LOCAL) +65-90180412
Alternative Phone No CTHERS-97862438
Vehicle Particulars
Manufacturer KIA
Model CERATO FORTE

Exact Purpose for which vehicle was being usad at

time of accident PRIVATE USE

Are you claiming under Your own insurance policy

for repair 1o your vehicle? NG

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURAMCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleal Folicy MO

Policy Mumber 1800125362

Cover Note Number

Driver

Wame of Driver TAN JIAXIANG, JOEL

MRIC Na SHXEXEDBE

Date Of Birth 03/02/1989

Qcoupation INDOOR

Date Of Driving Pass 0&/03/2008

Driving Experience 11 YEARS AND 11 MONTHS
Gender MALE

Muobile Mumber (LOCAL) +65-90180412

Fax Nurmber

Contact Number OTHERS-9TE62438

EMail Address

JOELTANJXE@GMAIL.COM

Fage 1of 13



| BLK 446 TAMPINES STREET 42
Address #08-40

FPostocode 520446
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SFPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

VWas any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicke)

involved in the accident £
Was any bady injured in the Accident? WO
Was any injured conveyed lo hospital by NO
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assislance.

Mumber of Passengers {Including Driver) 1
Details of Police Action

VWas the accident reported to the police? NO
If Yes,Please state which Police Stalion

Was notice of intended Prosecufion given? ND
If Yes, against whem?

Circumstances of Accident

PLEASE REFER TO SKETCH AND ATTACHMENT
Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video capiured by Car Camera? YES

Remarks/ Reasaons: WITH OWNER
VWas there any audio recorded? MO

Vehicle Registration Number SGSS6TIY

Vehicle Make/Model/Colour

Details Of Propertias

Vehicle Category FPRIVATE CAR
Mame of Driver

MRIC/Passport Numbear

Contact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 13



Accident Sketch Plan
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Accident Sketch Plan
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ATTACHMENT

On 02.03.2020 at about 18:20 hours at T-Junction of Pasir Ris Drive 1 and
Loyang Avenue. [ was travelling straight on ane 2 (along Pasir Ris Drive 1
turning right to Loyang Avenue) and the traffic light was green, when my
front vehicle stowed down and stopped hence [ follow suit.

Suddenly | heard a loud bang from behind. When 1 alighted [ realised
vehicle (B) had collided onto rear portion of my vehicle (A).

Vehicle (A) SMF 547D
Vehicle (B): SGS S671Y

ok

Page Saf 13



Vision Autowork Pte.Ltd.
( ROC | GST Reg. No. 201500371E)

8 Kaki Bukit Ave 4, #08-09 Premier@HKaki Bukit
Singapore 415875

Tel : 6341 6789 Fax: 6341 6778
E-mail:visionautowork@gmail.com

DATE : 05.03.20

TO - BUDGET DIRECT MOTOR CLAIMS DEPTS
VEHICLE NO : SMF547D

MODEL : KIA CERATO itk

DATE OF ACCIDENT  : 02.03.20

TIME OF ACCIDENT  : 18:20HRS A EZLLME <

WE APPEND HEREUNDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED OUT TO THE ABOVE VEHICLE.

CLAIM DETAIL : PARTS

SIN DESCRIPTION arv [ “Bmee N i
1lsooTup Dot 1TF 1 |$ 1297.00|%  1.297.00
2|BOOT LID CENTER LAMP i i |I'$ 186.00 | § 186.00
3|BOOT LID LAMP MM pd 2 |s 60B.00 | $  1.216.00
4|BOOT LID LOGO ' 1 |8 52.00 | 52.00
5/BOOT LID EMBLEM 'CERATO" | ¢ i]s 43.00 | 43.00
6|BOOT LID HINGE FUA T 2 |5 66.00 | § 132.00
7|BOOT LID INSULATOR oL 1 ]s 202.00 | § 202.00
8|BOOT LID WEATHER STRIP 1 |$% 110.00 | § 110.00
9|BOOT LID DETECTOR oo i zad 1 |3 196.00 | $ 196.00

10{BOOT LID LOCK < 5 |8 117.00 | § 117.00
11|BOOT LID CATCHER 75 7 |8 38.00 | § 38.00
12|TAIL LAMP : 2 |8 675.00 | §  1,350.00
13| TAIL LAMP PANEL P L 2 |s 296.00 | § 592.00
14|REARBUMPER 0 ¢ | 1 s 698.00 | 698.00
15|REAR BUMPER LOWER _// — < 1 |s 264.00 | 8 264.00
16|REAR BUMPER LAMP < 2 |s  181.00]$ 362.00
17|REAR BUMPER LAMP COVER GARNISH L, g |5 98.00 | § 196.00
18|REAR BUMPER LAMP WIREHARNESS LH | R E: 367.00 | § 367.00
19|REAR BUMPER SIOE INNER COVER GARNISHLH . | 2 |8 65.00 | $ 130,00
20|REAR BUMPER BRACKET 5 |s 35.00 | § 175.00
21|REAR BUMPER SIDE RETAINER /(e 2 |s 27.00 | § 54.00
22|REAR BUMPER REINFORCEMENT (< 1 |s 318.00 | § 318.00
23|REAR BUMPER REINFORCEMENT BRACKET /1ot | 2 s 65.00 | § 130.00
24|REAR FENDER INNER COWLING 4, 2 |8 75.00 | $ 150.00
25|REAR FENDER INNER TRIM | fs 2z |s 200.00 | § 400.00
26|REAR END PANEL #1100 ¥ |'% 375.00 | § 375.00
27|REAR END PANEL TOP GARNISH (-c— — - 1 |S B84.00 | § 84.00
28|REAR FLOOR PANEL TOP BOARD N 1 |§ 210.00 | § 210.00




TC . BUDGET DIRECT MOTOR CLAIMS DEPTS
VEHICLE NO : SMF547D

MODEL : KIA CERATO

DATE OF ACCIDENT  : 02.03.20

TIME OF ACCIDENT  © 18:20HRS

29|REVERSE CAMERA vt M 118 689.00 | $ £89.00
5520 TOTAL PRICE $ 10,133.00

46717 LESS 10% $  1,013.30

: SUB TOTALPRICE  §  9,118.70

SIN DESCRIPTION QTY | UNITSINETT |TOTAL SINETT
1|REAR NUMBER PLATE fart A 1 1s 50.00 | 50.00
2|REAR BUMPER CLIPS (SET) et 1 |8 80.00 | § 80.00
3|rREAR BUMPER SIDE INNER COVER GARNISH CLIP (SET) 1 % 60.00 | 5 &60.00
4|BOOT LID SEALANT AN i 113 80.00 | § £0.00
5|BOOT LID INSULATOR CLIP (SET) ™" *— 1 |$ 50.00 | § 50.00
6|BOOT LID EMBLEM 'C8C /' I E: 120.00 | § 120.00
7|TAIL LAMP CLIP (SET) : 1 |$ 40.00 | 40,00
8|TAIL LAMP PANEL SEALANT A 4 2 |$ 60.00 | § 120.00
o|REAR FENDER INNER COWLING CLIP (SET) fucf | 1 |8 80.00 | 80.00
10|REAR FENDER INNER TRIM CLIP (SET) Jd ™ | a |8 80.00 | § 80.00
11|REAR END PANEL INSULATION SEAL _ #lee 1 |5 150.00 | § 150.00
12|REAR END PANEL TOP GARNISH CLIP (SET) ~* 1 |s 40.00 | § 40.00
13|REVERSE SENSOR (SET) gani S 1 |83 220.00 | § 220:00
305 TOTAL s  1,170.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)

SIN JOB DESCRIPTION PRICE ADJUSTED COST

PANEL BEATING, WELDING GRAZING,
CUT, JOIN, STRAIGHTEN ALL

1|AFFECTED PARTS $ 1,600.00
TO PUTTY, POLISH, SPRAY PAINT,

2|WAX ALL AFFECTED PANELS 5 1,600,00

3|TUFF COAT B 250.00

4| WIRING CHECK 5 160.00 .

REMOVE AND REFIX CUSHION SEAT/
UPHOLSTRY AND ROOF LINNING TO

S|FACILITATE REPAIR 5 350.00
REMOVE AND REFIX REVERSE

B|SENSOR AND DISTANCE SETTING 5 80.00
REMOVE AND REFIX REVERSE

7|CAMERA AND DISTANCE SETTING B 80.00

B|TRANSFER BOOTLID MECHANISM 5 80.00

SICONDUCT WATER LEAKAGE TEST 5 150.00




TO . BUDGET DIRECT MOTOR CLAIMS DEPTS
VEHICLE NO : SMF547D

MODEL : KIA CERATO

DATE OF ACCIDENT  : 02.03.20

TIME OF ACCIDENT : 18:20HRS

TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL UNITS,RESET

10|MEMORIES TO SPECIFICATIONETC. | $ 180.00
TOTAL $ 4,550.00 1910
ESTIMATE REPORT
TOTAL PARTS COST  : § 10,289.70
TOTAL LABOUR COST : & 4,550.00
TOTAL REPAIRCOST : § 14,839.70

NB: THIS IS OMLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEWVER,YOU WILL BE INFORMED PRIOR TO ACTION TAKEMN.

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY,

.| -.1 A T I 27
A .

SERVICE ADVISOR
ABBY :
HP : 9856 4815 O Ve
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4318
Reg. Mo: 1596507 198R GST Reg. Mo. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automoblle

AUTO & GENERAL INSURANCE (5) PL Ref . CS/AGI20003518/Ayfle2
Cpr s g
15?&&5353 %E‘Elé?fﬂ%”ggﬁﬁéuémeﬂpona Diie., DRl
2358924
Code: AGI
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GS 5671Y Veh. Inspected SMF 5470
Policy No. Coverage ($) 0.00
Claim No. C10005786 Excess ($) 0.00
Assign From VY RATILLA Assign Date 03/03/2020
2. Vehicle Particulars & Condition
Make & Model KIA CERATO c.c 1591
Engine No. HIDDEM Year of Reg. 2018
Chassis No. KNAF3416MKS5019275 Colour BLUE
Odometer 39705 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOoOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55R16 CONTINENTAL 8 mm
L/H Front Tyre |[205/55R16 CONTINENTAL 6 mm
R/H Rear Tyre 205/55 R16 CONTINENTAL & mm
L/H Rear Tyre 205/55 R16 CONTINENTAL 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  02/03/2020 Inspection Date 05/03/2020
Survey held at  VISION AUTOWORK PTE LTD
8 KAKI BUKIT AVE 4,
#08-09 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 35561 FAX: 6256 4315
Reg. Mo: 189607198R GST Reg. No. 19-0607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMF 547D

Page Mo.:1 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition [ =S\ {:}l “i}
REPLACEMENT OF PARTS
1|BOOTLID DENTED 1,297.00 1,297.00
1|BOOT LID CENTER LAMP NOT NECESSARY 186.00 -
2|BOOT LID LAMP @$508.00 MOT NECESSARY 1,216.00 -
1|BOOT LID LOGO WECESSARY 52.00 52.00
1|BOOT LID EMELEM 'CERATO MECESSARY 43.00 4300
2|BOOT LID HINGE @%66.00 NOT NECESSARY 132.00 -
1|(BOOT LID INSULATOR NOT NECESSARY 202.00 -
1|BOOT LID WEATHER STRIP cuT 110.00 110.00
1|BOOT LID REFLECTOR CRACKED 196,00 186.00
1|BOOT LID LOCK DAMAGED 117.00 117.00
1|BOOT LID CATCHER NOT NECESSARY 38.00 .
2| TAIL LAMP @3675.00 CRACKED 1,.350.00 1.350.00
2| TAIL LAMP PANEL @$296.00 NOT NECESSARY 58200 -
1|REAR BUMPER DEFORMED 698.00 698.00
1|REAR BUMPER LOWER DEFORMED 264 .00 264.00
2|REAR BUMPER LAMP @%181.00 CRACKED 362.00 362.00
2|REAR BUMPER LAMP COVER GARNISH @398.00 NOT NECESSARY 186.00 -
1|REAR BUMPER LAMP WIREHARNESS LH NOT NECESSARY 367.00 -
2|REAR BUMPER SIDE INMNER COVER GARNISH LH MOT NECESSARY 130.00 -
@$65.00

5|REAR BUMPER BRACKET @$35.00 NOT NECESSARY 175.00 -
2IREAR BUMPER SIDE RETAINER @327.00 MECESSARY 54.00 54 00
1|REAR BUMPER REINFORCEMENT CRACKED 318.00 318.00
2|REAR BUMPER REINFORCEMENT BRACKET @$65.00 NOT MECESSARY 130.00 -
2|REAR FENDER INMER COWLING @575.00 NOT MECESSARY 150.00 -
2|REAR FENDER INNER TRIM @%200.00 NOT NECESSARY 400.00 -
1|REAR END PANEL DENTED 375.00 375.00
1|REAR END PANEL TOP GARNISH CRACKED 84.00 84.00
1|REAR FLOOR PANEL TOP BOARD DEFORMED 210.00 210.00
1|REVERSE CAMERA NOT NECESSARY B89.00 -

Report Ref No. CS/AGI20003518/Ayf3e2




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607188R GST Reg. Mo 10-9607188-R

Page No.:2 of 3

Report Ref No. CS/AGI20003518/Ayf3e2

: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop [gj] "'ﬁ;
LESS 10% DISCOUNT -1,013.30 -553.00
8,119.70 4,977.00
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) NOT NECESSARY 50.00 -
1|SET REAR BUMPER CLIPS (SN) MECESSARY a80.00 30.00
1 SSEJ REAR BUMPER SIDE INNER COVER GARNISH CLIP |NOT NECESSARY &0.00 -
(SN}
1|BOOT LID SEALANT (SN) NOT NECESSARY B0.00 :
1|SET BOOT LID INSULATOR CLIP (SN) NOT NECESSARY 50.00 -
1|BOOT LID EMBLEM 'C&C' (SN) MECESSARY 120.00 45.00
1|SET TAIL LAMP CLIP {SN) NECESSARY 40.00 20.00
2|TAIL LAMP PANEL SEALANT @3$60.00 (SN) NOT NECESSARY 120.00 -
1|SET REAR FENDER INNER COWLING CLIP (SN} NOT NECESSARY a0.00 -
11SET REAR FENDER INNER TRIM CLIP (SN) NOT NECESSARY 80.00 -
1|REAR END PANEL INSULATION SEAL (SN) MECESSARY 150.00 60.00
1|SET REAR END PAMEL TOP GARNISH CLIP (EN) MECESSARY 40.00 10.00
1|SET REVERSE SENSOR (SN) DAMAGED 220.00 200.00
1,170.00 365.00
LABOUR
PANEL BEATING, WELDING GRAZING, CUT, JOIN, 1,600.00 800.00
STRAIGHTEN ALL AFFECTED PARTS.
TO PUTTY, POLISH, SPRAY PAINT, WAX ALL AFFECTED 1,600.00 800.00
PAMNELS.
TUFF COAT. 250.00 60.00
WIRING CHECK. 180.00 30.00
REMOVE AND REFIX CUSHION SEAT / UPHOLSTRY AND 350.00 60.00
ROOF LINNING TO FACILITATE REPAIR.
REMOVE AND REFIX REVERSE SENSOR AND DISTAMCE B0.00 50.00
SETTING
REMOVE AND REFIX REVERSE CAMERA AND DISTANCE 80.00 50.00
SETTING.
TRANSFER BOOTLID MECHANISM, 80.00 60.00
CONDUCT WATER LEAKAGE TEST. NOT NECESSARY 150.00 -




LKK Auto Consultants Pte Ltd
51 Ukt Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 5256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 15-9607198-R Page No.3of 3
Estimate By | Our Adjusted
cription of Parts Condition
2y Deatio Workshop (S)| _ ($)
TO CHECK DIAGNOSTICS OF VEHICLE MANAGEMENT / |NOT NECESSARY 180.00 4
CONTROL UNITS, RESET MEMORIES TO SPECIFICATION
ETC.
4,550.00 1,810.00
GRAND TOTAL 14,839.70 7.,252.00

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

5,800.00

KR

ADRIAN LING WAI PING

B.Eng AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

Report Ref No. CS/AGI20003518/Ayf3e2

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report |s made solely for the use and benefit of the Client named on the frent page of this Repert.

Bepari. in whols o in part. doss so &t his or her own sk
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