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332020 Merimen e-Claims

) ...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

03 ar 2020

02 Mar 2020 . New Assignment
Main li-’ ‘:1 | _Cancel Case

Raoference Cinim Details Decuments

CLAIM SUBFOLDER DETAILS - [Created by insurer]
Insured: |LIM YU KIAT, EUGENE, ID: SB21S603H, Tel: +6590900544, Email: EUGENE_LYKBYAHOO.COM.SG.

Main 3
Claimant: +EI'I"I'!:I.I PTELTD, Co.Heg. No.: ﬂﬁﬁﬂ_ll:ﬂﬁ

e Re9. sHB2275E Date of Loss: |02/03/2020 08:00 - :59

f . Policy/Caver | 1001175091 (Comprehensive)
{Em Type: | TR Note No..  Cowersge: 04/11/2019 - 03/11/2020
Vehicle Reg.
No

Policy No,
SLH4T7905 (Claimant):

(Excess: | S$500.00

Repairer:  Ding Automotive Pte Ltd (HQ) 31 CORPORATION ROAD, 643825 Boon Lay - Tel- 96992678 =
| M51G Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6627 78EE .., [Hardled by Jasmine Lok Kheng Kwal - 5594 2550)

| (Insureq):

Handling
| Insurer:
| Adjuster:

LIM YU KIAT, EUGENE (37 / Male) , NRIC: S8215603H, Tel; +5550900544 Email: EUGENE_LYK@YAHOO.COM.5G

on WP. Manual assigned to LKK via email on 03/03/2020, [Manual Assign). Liab: unclear, cutsource as [HS Appt Is full as per
Winnle's email. Contact: Vadivelan Mohan @ $689 1857 / 6265 7130,

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

| [42 Months and 20 Days From LTA Reg Date (Man Yr))

There are no mail for this case,

| ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Task | Complete |

[ Dinte Priceity T Tauk Carmag t Asaqiggineid By Completed On Created O e

No resulls,

nupr.rumgnpum.mm-n.mmmmnmwummmmmmw_ammrmwmsmmm. :

172



* Summer Lee (LKK Auto)

" From: Crystal Lee <crystal_lee@sg msig-asia.com>
Sent: Tuesday, 3 March, 2020 9:16 AM
To: Admin-D (LKKAuto); assignments
Ce Ong Zi Hui
Subject; Survey Request - Manual Assigned
Attachments: SAS2758139.PDF; Invoice, htm!

ACCIDENT INVOLVING SHB2275E AND SLH4790S (MSIG) ON 02/03/2020

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,

Crystal Lee
Admin Officer, Claims Services (In-House Survey)
D: +65 6594 2535 | F: +65 6643 1349 | |_lee@sg.msig-asia.co

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: <65 6220
9644 | F: +65 6225 6371 | Co. Reg, No. 200412212G | msig.com.sg L

AMrerrer of INSURANCE GROUP

From: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Monday, 2 March 2020 5:50 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>

Ce: Ong Zi Hui <zihui_ong@sg.msig-asia.com>; Taxis Customer Service <taxiscs@stengg. com>: Helene Phua
<helene_phua @sg.msig-asia.com>

Subject: FW: ACCIDENT INVOLVING SHB2275E AND SLH47905 (MSIG) ON 02/03/2020 SURVEYOR ARRAGEMENT (Car
in at 31 Corporation Rd, please outsource)

Dear Crystal,
Please outsource as carisin. IHS full.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chuat@se.msi -asia. comm



MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg \

Amerser of [EETENE] INSURANCE GROUP

From: Taxis Customer Service <taxiscs@slengg.com>»

Sent: Monday, 2 March 2020 4:27 PM

To: Claims <claims@sg. msig-asia.com>

Ce: kelly ding@dingauto.sg; dd.hashim@dingauto.sg; Claims@dingautomotive. cor

Subject: ACCIDENT INVOLVING SHB2275E AND SLH47905 ON 02/03/2020 SURVEYOR ARRAGEMENT

| EXTERNAL EMAIL: Be careful when you elick any (Inks or open any attachment(s). -l
Dear Officer,
Kindly please arrange survey for vehicle SHB2275E. Vehicle already grounded inside o0 1 Survey location will

be at 31 Corporation Road.

HBest Regards,
VADIVELAN MOHAN

Ding Automotive Pte Ltd
Hp : 96891857 /62657130

WTLALTTY NUSTICE

him g«maid (inchuding any aitachments) may contain information that = privileocd e conlfices s IS Ay
PETSON other than the Intanded recipient s Not @ warver of the privilege or confidentiality thar m e not the Intended
rfecipient; please nbtily the sender imrredibtely. delete the smail sand dio met 0y, At



' > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer ID Type:

Owner |ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported;
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Masimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
839G

SHB2275E

MNo

03 Mar 2020

HYUNDAI

140 1.7 CRDI F/L AT ABS AIRBAG 4DR
Yellow

2016

DAFDGU6A2176
KMHLB41UMGUO%2609
100.0 kW (134 bhp)
$18.769.00

11 Aug 2016

11 Aug 2016

0

$18,769.00

Yes
10 Aug 2024
$14,076.00

10 Aug 2024

A -Carupto 1400cc & 97kW (130bhp)
8

$41,215.00

$22.851.00

$34,927.00

Please nate that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 03 Mar 2020

"



Shirlez Hiew (LKK Autn!

From: Steve Chen [LKK Auto)

Sent: Monday, 9 March 2020 9:36 am

To: Taxis Customer Service

Cc Claims@dingautomotive.com.sg; dd.hashim@dingauto.sg; kelly.ding@dingauto.sg;
Asher Sng (LKKAuto); SUR

Subject: 50112491 / SHB2275E - Finalize Amount & After Repair Photo . (DOA:02/03/2020)

Dear Guang,

We confirm the finalize $1900 (L/S, befored GST). 4 repair days.

Thanks.

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Taxis Customer Service [mailto:taxiscs@stengg.com]
Sent: Saturday, March 07, 2020 2:08 PM
To: Steve Chen (LKK Auto)

Cc: Claims@dingautomotive.com.sq; dd.hashim@dingauto.sg; kelly.ding@dingauto.sq; Asher Sng (LKKAuto); SUR; CS A
Team; Admin A

Subject: 50112491 / SHB2275E - Finalize Amount & After Repair Photo . (DOA:02/03/2020)

Dear Steve,

Please see below for the finalize according to our conversion to finalize for SHB2275E

Please refer attachment Estimate & After Paint for SHB2275E

Remark : Item No.2 in estimate price type change to special nets and discount to 550 & Item No.6 in estimate price
type change to special nets and discount to 5200 .

Lump Sum Repair

Total Repair — 04 Days

Labour = 51310



LKK Auto Consultants Pte Ltd (ca reg ne 19se0718em;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Slngafom 408933
Tel: 6256-3561 Fax: 6B44-BB0S Email sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid, From; LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park,
Singapore DEEB0OT Singapore 408933

Attn.  Jasmine Lok Kheng Kwal Date: 04 Mar 2020

Prelimina dvice

Insured Vehicle No  : SLH4T80S

TP Vehicle No : SHB2275E Accident Data - 02/03/2020
Maks : HYUNDAI 140 Assignment Date : 03/03/2020
Date of Inspection  : 03/03/2020 Est. Duration of Repair  : 4 days
Inspection At : Ding Automolive Pte Lid (HQ)

31 CORPORATION ROAD

Singapore 649825

Point of Impact ! General Description of Damages
The vehicle sustained impact / damages rear ofs partion and parts claimed are consistent to the accident.

Repairar's Estimate (Gross) 8% 5,102.08
Revised Amount S5 1.758.49
Check ltems (Estimated) 85 565.96
Total 8% 2,324 45
Lump Sum Repair 5%

Total Loss Consideration

MNew for Qld Value 8%

Pre-Accident Value 8%

COE / PARF Rebata 5§

Salvage Value S8

Margin for Repalr 55

Remarks
{ 1 The vehicle is economical/not econamical for repair.

{ ¥ )} The above survey was conducted on a ‘without prejudice’ basis,
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Planss report ComeCily e details of Me Fooiden] o spsed up B

& LA (POl mas

2 This Form must be complsied by the Polic }||| ilckae @rciar the AlIRodised Dl

3. Intormalion provided must Be @8 iruthiul and sccurale as posaitie. Any willul misregrssantano

repudidiale pobicy labdity

4. The isaus snd scocepimnce of this Fofm by insursncs companies is not a

5. Any false reporting may be referred lo the Police for investigation

srimission of policy |iabsity on he Ear ol . NEUrEnDE CompEnies

of withokiing of madanal facis may sl InELUrance CoOMmpansss io

A, This repart will be lorwarded by the msurers of the GiA Records Management Centre esiablished by the Goneral Insurance Assaciabion of Singapors (GIA) tor
arching and that coples of Mis report will. for o fee be made availnbis upon applcation by memsted pamies
!, By the lndgemeni of (his report (o the inpurers. you hamiby conasnd (o e archenng af this repan al the cenire and 1o copies of the feport being rude avallabils

atorasaid

ACCIDENT STATEMENT

Date Of Rapart
Date Of Accident
Exact Location Of Accident

Country/State of Loss

02/03/2020 1217

02/0372020 08:50

ALONG CTE TOWARDS CANNING RISE
SINGAPORE

DETAILS OF OWN VEHICLE

Vihicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
Co Reg No

Email Address

Moblle Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under -_.-cg.u own Insurance palicy
for repair to your vehicle?

If No, Please state achon to be mkan
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flest Policy

Palicy Numbes

Cover Note Numbar

Driver

Mame of Driver

MHRIC No

Date Of Buth

Occupaton

Date Of Driving Pass

Driving Exparience

Gendar

hMabike Mumbear

Fax Number

Contact Numbsar

EMall Address

SHB2275E

CITYCAB PFTELTD
1O XBI8G
NOEMAIL

OFFICE-65508768

HYUNDAI
140-1.7 D CRDI (A)

)

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDIOR THEFT
YES

D-180BB93TMFSH

SUNNY CHIA POH CHUAN (SUNNY XIE BAOQUAN)
SKXXNE1BF

11/08/1983

OuUTDOOR

ZIN02006

13 YEARS AND 4 MONTHS

MALE

[(LOCAL) +65-94558002

NOEMAIL

Fooa 1 of 27



APT BLK B01 KEAT HONG CLOSE #08-25
SINGAFPORE

Posttode BB2B0

Address

Was driver an employee of the Insured's Company MO
Il Mo, Relationship of the Driver with the Insured OTHER - HIRER

Wahicle Registration Number of Onver's Cran -
Vehicle

Insurance Company of Oriver's Own Vahicle -

Ganaral Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surtace DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (Including own vehichs)

Involved In the accidant <

Was anv body Injured in the Accident? MO

Was any injured conveyed to hospltal by NO

ambulance?

Was any other matenal or property damaged? YES

| have bean uppmachﬁd by unknown person|s) NO

sollciting/offering accident claims assistlance

Numbar of Passangers (Including Driver) o

Passenger 1 NAME UNKNOWN

GENDER MALE

Passangeor 2 MAME UMKNOWMN
GEMDER MALE

Passenger 3 NAME UNENOWMN
GENDER FEMALE

Detalls of Police Action

Was the accident repariad 1o the police? MO

If Yes Please state which Police Station
Was notice of intended Prosecutlon given? NO

If Yes agamst whom?

Circumstances of Accldent

REFER TO ATTACHMENT

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? YES

Remarks! Reasons FILE NOT SUITABLE
Was there any audio recorded? WO

Vehicle Registration Numbes SLH4TODS

Vehicle Make/Moael/Colour HONDA WHITE

Details Of Properies
Vehicle Categary PRIVATE CAR
Name of Drver LIM YU KIAT , EUGENE

Page I ol ZT



NR!Cﬁ’mpnn Numbar

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

No, Of Passanger (Including Drivar)

SXXNB03H

Page 3 of 27



Accident Sketch Plan Pg. 1
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Accident Sketch Plan Pg. 2
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Sl CLKK] ¢q1

Y, -
To Fax MOy
ESTIMATE REPORT ST Quotation 002020 2134
OWNER'S PARTICULARS JOB-NO:; 50112481
MAME: CityCab PTE LTD (Fleat) CONTACT: 65533880 Page 1of 2
ADDRESS: 383 SIN MING DRIVE 64730522
SINGAPDRE 575717 0
VEHICLE DETAILS
LICENSE NO:  SHB22TSE TRANS: AUTD CHASSIS;,  KMHLB41UMGLID926048
MAKE ' MOOEL: HYUMDAI 0 ENGINE: D4FDGUGE2186
OWNER'S INSURER: MS First Capital Insurnnce Limited
JOBR-CODE: TP Sa: Ding Auto User 2
CLAIM DETAILS
QUOTED DISCOUNT  DISC PRICE REV
DESCRIPTION aTy COSTS IND SURDISP ...
tABOUR ] 5.157“
I STRAIGHTEN AND PANEL BEAT ON 100 120000 0.00 120000 L) 23
ACCIDENT AREAS 1 _—
2 HESPRAY REAR BUMPER 100 25000 @00 250,00 ;f"f ¥
3 AESPRAY REVERSE SENSOR 100 8000 a.00 sogo 4 7 y
4 RESPRAY END PANEL 100 25000 0.00 25000 Toa y
5 RAR REVERSE SENSOR AND CHECK 100 12000 0.00 12000 99 7 vy
WIRING CONNECTION '_ / —
6 CHECK WIRING AND LIGHTING SYSTEM 100 12000 0.00 12000 T4 ¥
WITH RE-POSITION TAIL LAMP - rd T— . |1 |
7 RUST PROOFING 100 100,00 2.00 10000 ° ¥ 114 e
TOTAL 2.120.00 a0 212000 - f rf-;r
MATERIALS
1 RearBumPer o () _ 100 59880 1882 amee L ¥ i ML
2 REARBUMPERPROTECTGRPAD <~ V° 100 12000 24.00 ss00 §07x § ¥
3 REARBUMPER DIFFUSER .~ [ M L AIpPO0 2880 5172 0688 7 L y
4 REAR BUMPER REINFORCEMENT A xm 485 80 97.12 Wess | ¥
5 REAR BUMPER AEINEORCEMENT SPONGE 58,80 W mmes X | ¥
6 REVERSEsensorser |/ 1 100 24000 48.00 weo0 JM0 4 g g
r rEARBUMPER RETANERAMS  — [Nt we .72 WIS L v
8 REAR BUMPER REFLECTORRHS .~ [} 1.00 46,30 B .26 11 P y ( { 5'5,
8 REAR END PANEL (REPAIR) + [/ 1.00 0.00 0.00 000X L y 1
1D REAR RHS EXHAUST MUFFLER ASSY | . M o0 esoso 192 08 e X | v M-T74
11 REAR RHS BODY TAILLAME 2 Nl 100 55580 11342 a2 X | y
12 REAR BUMPER CLIPS " 100 4500 0.00 w500 7075 g
13 REAR BUMPER REINFORCEMENT BRACKET | 1 98 60 0.00 48 60 S ¥
(HHS) _ i
14 REAR END PANEL SEALANT 4 UM 100 10000 0.00 100,00 s ¥
TOTAL 3,666 62 884 54 2,082 18
TOTAL PARTS & LABOUR 5.786.82 684,64 syes §Co2.! 3
EXCESSAOADINGSS  0.00 & ’ﬂ’
. 4 vl e - . R
No. Of Day ] ™ foor PH  Fin ( 229
RE-SURVEY: BEFORE/AFTER PAINTING J '
PART-BY-PART OR LUMP SUM: S§ o
DATEOFSURVEY: T 11 [ [ ./ . / h et 16

G-STAR-WI-ET-001-02-Revil)



CLAIM DETAILS

GQUOTED DISCOUNT DIBC PRICE REV
DESCRIPTION ary COsTS IND SURDISR  ooice
. SURVEYED BY.
CONTACT NO Fax MO

HOTE LUMP SUM AMOUNT WOLUILD BE REVISED IF SUPPLEMENT REPAIR 1S REQUIRED

DAuteD02

Ding Auto User 2

ESTIMATOR

STA AUTOCENTRE

TEL FAX:

% Auto Consultants hence notify

he Repairer of the following:

s T2 ey beloraatier spray paniing

o 70 ety Earnaged partls) dunng reSutey

« Pprr cecey gre gubjert (o confmabon

o Thiry party surwey 18 00 8 “Without Pragtion” £
o 82 llagal modification]e) s Abowed

# Sopolemaniao iernn] mus De resuneeyed g
& sutyect 1o fmal approwsl from irswrence Con iy

Achriowssdged by Flepaies
Exgrutire:

Ly

G-5TAR-WI-ET-001-02-Revi0




DING AUTOMOTIVE PTE LTD

Bk 10, ¥01-20 C Vehicla: [SHE2275E ]
Sin Ming Industrical Est. Sec € I~ Maodel: |HYUNDAI 140 ]
Singapare 5T5543 | Chasily: [KMHLBA1UMGUDS2E08 ]
Tel: 6452 1208
Fan: B452 DE14
PARTS SUPPLEMENTARY & QUOTATION FORM
LABOUR p SURVEYOR
! i MARKING
1 |RESPRAY REAR FENDER RH & 200,00
1 |[RESPRAY REAR END PANEL s wao0 | gl
TOTAL| § 400.00 '




WORKSHOP

%= ST Engineering

1 Corpusation Read
LLLLEL]

Tel: 15| E2ES £170

{ Fngn Mo o TET TIRIPEAN |

Land Systems -
TAXI| REPAIR JOB SHEET - ACCIDENT TOBNG e
= JOB CARD CODE : Lo
CONTRACT / NON-BILLABLE ' . DATE & TIME
VEHICLE IN ; - TV
T LYEs . NO || BODY [painting|ACCIDENT| L STLAND SYSTEMS a1 8| e J'. ub-
504142491 OBk AT e vaac B D3Dwe 14O
yoos . S
Ci PFTELTD (Flest
Vo VEHICLE OUT
| | OF ST LAND SYSTEMS
363 SIN MING DRIVE c#  KMHLBATUMGUOSZE08 SERVICE DEADI
SINGAPORE 5757170 E# DAFDGUGBE2 196 ADVISOR DATE J:IEME NEeAT I,
CtyCab SHB2275E Vén|. SHED2FSE.
Date-Reg. 11082016 | MODEL 2 \i, ‘(_,*
Date-dn: 02032020 6:32 pm Date Print. 02032020 632 pMILEAGE e "TL'T
lFUEL TANK LEVEL : [E T [i73 7 fl
SNO FAULTS INDICATED BY OWNER DIAGNOSIS '
== EPN |
[V ;
| l U |
L 1
~ JOB DESCRIPTIONS LABOUR | ACTION | MECH |HRS
¥
JOB CHECKED BY: DATE/TIME: SIGNATURE:
Remarks




Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case taotified E5t Subimirted Adj Assignad Ad) Ape Adj Submitted Ins Auth'ed Status
wary |02 Mar 2020 IIMar3020 lgg1,000.00 |$%1,900.00 Qe o ey
B Ady Ret | ) e Cancel Case |

Reference

CLAIM SUBFOLDER DETAILS

| [Created by Insurer]

Ingured: LIM YU KIAT, EUGENE, 1D: 582156034, Tel +6550900544,

Email: EUGENE _LYK@YAHOO.COM.5G

Main
Clsimiantt CITYCAB PTELTD, Co. Reg, No.: 199502839G

Vehicle Reg

SHB2275E

Date of Loss:

02/03/2000 09:00 - :59
|42 Months and 20 Days From LTA Reg Date [Man Yr)]

Claim Type:

TP / 239853

Policy/Cover
Note Moo

1190 1179091 [Comprehensive)
Coverage: 04/11/2019 - 03/1172030

SLHATIO0S

Palicy Mo
{Clalmant )

Excess: 550.00

Ding Automotive Pta Ltd (HQ) 11 CORPORATION ROAD, 649825 Boon Lay - Tel: 56992878

MSIG Insurance (Singapore] Pte. Ltd. (HQ) - Tel +£5 6827 7888 ... [Handled by Jasmine Lok Kheng Kwel - 5594 2550)

LKK Auto Consuftants Pte Ltd {HQ) - Tel: 6256-3561 .. [Handied by CHEN TSUE YEE] ... [Final Rpt due 02/04/2020]

LIM YU KIAT, EUGENE (37 / Male) . NRIC: SB215603H, Tel: +6590900544 Email: EUGENE_LYK@YAHDO COM.5G

on WP, Manual assigned to LKK via email on 03/03/2020. (Manual Assign). Liab: unclear. outsource as 1HS Appt |s full as per Winnie's
emall. Contact: Vadivelan Mohan © S68% 1857 [ 6265 7130.

ASSOCIATED MAIL RECEIVED

View Al | Compose Cass mal |

There are no mail for this case.

Mo resulis

ALL ASSOCIATED TASKS—
Due Dato

view All | Searcn Tasks | Creste New Task | Compiete |

Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...

16/3/2020



Merimen e-Claims Page 1 of 3
Claim Documents
*SHB2275E (239853)
[SLH47905]
TP
CITYCAB PTE LTD
Mar 2 2020 9:00AM
[LIM YU KIAT, EUGENE]
Ding Automotive Pte Ltd

Upload Documents | _Uplaad Photos | _ Cormpose New Letter | View
" perpge ]| B2
Mo |Finalized On MSIG Insursnce (Singapore) Pte. Ltd. [HQ) Thumbnall | Print
1 13/03/20 16:25 | Video - Accident{TR) © | Loaa e
Assessment Reports tperpege )| &
No_ [Finalized Cn LEK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 04/03/20 16:54 | Adjuster Immediate Advice [ BT
hotos/mages - I
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumisnall| Print
1 |owoasen 18:00 | General View 0| oadies | B
2 |03/03/20 18:00 | General View O | aaws | BA
3 |D3/03/20 18:00 | Odometer Reading O | s | A
4 [03/03/20 1B:00 | Chassis Number D | wacws | A
5 |03y03/20 1R:00 Ganeral View g Load G | A
6 |03/03/20 18:00 | Geners! View D | Lanies | A
7 |03/03/20 18:00 Ganeral View D | tcadws | A
B 0303730 18:00 | General View @ | lcadrc | BA
5 030320 18:00 | General View 0 | Losd s
i0 |03/03/20 18:00 General View 0D | tadirs | A
11 (03/03/20 18:00 | General View 0| mows | 4
12 |0303/20 18:00 | General View 0 | Loadtec
13 | 03/03/20 18:00 | Genersl View 0 | eows | B
14 |03/03/20 18:00 General View D | tcadws | A
15 |03/09/20 18:00 | Ganeral View O | tedws | B4
18 |03/03/20 18:00 | General View 0 | Lesdws |
17 |03/03/20 16:00 | Genersl View 0| et | &
18 |03/03/20 18:00 | General View @ | tcaws | B4
19 |03/03/20 18:00 | General View D | tcadws | 4
10 |03/03/20 18:00 | General View 0 | wedws | B
71 |DI/0IA0 1E00 | General View O | ciws | A
22 |03/03/20 18:00 | General View 0| leadies | (A
23 |03M3/20 18:00 | General View 0 | Lecws | A
24 |03/03720 18:00 General View 0| waws | A
5 |D3/03/20 18:00 | General View . 0 | tcows | B
16 |03/03/20 18:00 General View 0 | tosdins | (A
27 |p3/03/20 18:00 | General View 0 | toedws | B
28 |p3/03/20 18:00 | Ganeral View 0| wars | &
29 | D9/03/20 09:37 Photographs of Damaged Parts D | waers | |4
30 |pe/0i20 0937 | Photographs of Damaged Parts 0D | loearrs | 4 ]

I |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

16/3/2020



Merimen e-Claims Page 2 of 3
Video {1 per page E &
Ho_|Finslired On MSIG Insurance {Singapore) Pre. Lid. (HG) Thumbnail | Print
31 |08/03/2009:37 | Photographs of Damaged Parts O] cdws [ 4
32 |09/03/20 0237 | Photographs of Damaged Parts i Losg G | B2
33 |09/03/20 0937 Photographs of Damaged Parts 0 | cwws |
34 |09/03/20 09:37 Photographs of Damaged Parts i oad G | M
35 |08/03200%:37 | Photographs of Damaged Parts 0| towwc | A
36 |09/03/20 09:37 | Photographs of Damaged Parts © | lseews | &
‘37 |09/03/20 09:37 | Photographs of Damaged Parts © | weows | A
{38 |08/03/20 0937 | Photographs of Damaged Parts 0| acwrs | A
|39 |08/03/20 09:37 | Photographs of Damaged Parts 0 | s | B
40 |09/03/20 09137 | Photographs of Damaged Parts 0| wwrs | A
41 09/03/20 09:37 | Photographs of Damaged Parts D | weaws | A
42 |09/03/20 09:37 Photographs of Damaged Parts 0 | Load G i
43 |09/03/20 09:37 | Photographs of Damaged Parts O | tsows | &
44 |09/03/20 09:37 | Photographs of Damaged Parts D | e | B
45 |09/03/20 09:37 Photographs of Damaged Parts 0| wadiec | A
46 |09/03/20 09:37 | Photographs of Damaged Parts 0 | tosaws |
47 |09/03/2009:37 | Photographs of Damaged Parts D | teows | B4
48 |08/03/20 08:37 | Photographs of Damaged Parts D | weaws | 4
49 09/03/2009:37 | Photographs of Damaged Parts O | eaws | B2
S0 |09/03/20 09:37 | Photographs of Damaged Parts 0 | tadirc | A
51 |b9/03/20 08:37 | Photographs of Damaged Parts 0| iccws | B
52 |09/03/20 09:37 Photographs of Damaged Parts D | vadiec | (A
53 |09/03720 05:37 | Photographs of Damaged Parts D | ceewc | A
54 | (9/03/20 09:37 | Photographs of Damaged Parts Q| ows | B
55 09/03/20 18:21 | After Repair Photo D | tcanws | 4
56 |0%/03/20 18:21 Afer Repair Photo g Load G | BA
157 | 09/03/20 18:21 | After Repair Photo D | e | A
S8 | 09/03/20 18:21 | After Repair Photo B | wows | A
59 |paso3/20 18:21 After Repair Photo 0| adws | A
80 |09/03/20 18:21 | After Repair Photo 0 | eawrs | M4
61 |00/03/20 18:21 | After Repair Photo 0 | s
61 |09/0%/20 18:21 | After Repair Photo Dt | A
Documentation 1 per pags E
WNo |Finalized On MSIG Insurance (Singapore ) Pte. Ltd. (HQ) Thumbnail | Print
1 |03/03/20 10i50 | O1 SLH4790%5 GIA REPORT g Load POF

2 |B3/033010:50 | TPD SHB227S5E GIA REPORT Loag POF

3 |03/03/20 11114 | TPD SHB2275E - PRI 8 Loat POF

0303720 11:34 Email - to outsource as 1HS appt s full Load POF

No | Finalized On MS1G Insurance (Singapore) Fte. Ltd. (Internal Surveyor) Thumbnall| Print
1 03/0320 11:59 Survey Raguest - Manual Assigned Loag PDF

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1| 16/03/20 08:55 | Supplementary © | Loaror

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | o ||
There are no document checklists configured.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/3/2020



Merimen e-Claims Page 3 of 3

Show Remarks To: [ Handiing Insurer
Nigtw: Rermarid gre preeate urviess youl sRow B to gtFer Dartisd

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/3/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreq ne 1ss6071s8m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35681 Fax: GB44-BB05 Email: sur@lkkauto comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG20003493/ESF3E2

Date: 168/0372020
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No: 1001175081
Clalmant Vehicle stB2275e Insured Vehicle No:  SLH4780S
Date of Loss: 02/03/2020 Mature of Claim: TP Claim No: 238853

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHB2275E
Make & Mode!: ::-:;UNDN 140, 1.7 D CRDI F/L ABS AIRBAG 4DR Engine No: D4FDGUBE2196
Reg. Date; 11/0B/2018 (Man. Year. 2016) Chassis No: KMHLB41UMGUO92609
Caolour: Yellow Odometer: 4356811 km
Engine Capacity: 1685 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
IT| F TT TIM F R
General Condition: Steering (Serviceabla). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Froni Left Side Triangle 5 mm Rear Lefl Side: Triangle 5 mm
Fron Right Side Triangle 5 mm Rear Right Side Triangle 5 mm
The above values represent (he remaning fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 305418 1,042.50 201168 65.87
Miscellaneous Items 0.00 0.00 0.00
Labour 2,520.00 1,210.00 1,210.00 48.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 5,574.18 2,352.50 3,221.68 57.80
Approved Total (Overridden) (S§) 1,900.00
(S8) 557418 1,800.00 367418 8581
+ GST 7.00/7.00% (S$§) 380.19 133.00 25719 65.91
Nett Amount (S§) 596437 2,033.00 3,931.37 £5.91
INSPECTION
Date of Assignment: 03/03/2020
Date Inspected: 03/03/2020 Inspected At Ding Automotive Pte Lid (HQ)
31 CORPORATION ROAD
Singapore 649825
Estimated Period of Repair; 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2020



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

NOTE: This mpor regreasnts our findings af the fime and place of inspechion shifed heren, Suoh inspection has bean carmed ouf o the best of oar
knowisdge and abillly but any other lablily under any ather circumstances ia herehy sxpressly axciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MEM-S5G Version: 1.0 (Last Synchronised: 16 Mar 2020)

Parts: 143 HYUNDAI 140 1,7 D CRDI F/L ABS AIRBAG 4DR (A) (Catalogue-Merimen Singapore 1.0)
Labour; Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHE2275E)

Validity:

Recommended Parts

These estimates are valiid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasl eslimale page

Further Inm_ temsivalues not in reference catalogue are prefixed with an aslerisk *

No. Qty PartNo. Particulars Condition Repairer’'s  Amount
101 *REAR BUMPER Broken 58860 FL *589.60FL
2 1 *REAR BUMPER PROTECTOR PAD MNecessary 120.00FS °"50.00FS
3 1 *‘REAR BUMPER DIFFUSER Cut 258 60FL *25860FL
4 1 *‘REAR BUMPER REINFORCEMENT Not Necessary 485 60 FL *-FL
5 *REAR BUMPER REINFORCEMENT SPONGE Not Necessary 98.60 FL -FL
B 1 *SET REVERSE SENSOR Shorled 240.00F5 *200.00FS
7 1 *REAR BUMPER RETAINER RHS Eroken 4862FL “4862FL
B 1 *REAR BUMPER REFLECTOR RHS Broken 46.30FL “46.30FL
8 1 *REAR END PANEL (NPA) Repair 0.00FL FL
10 1 *REAR RHS EXHAUST MUFFLER ASSY Nol Necessary BB0.30FL *FL
111 *REAR RHS BODY TAIL LAMP Mol Necessary 5685 B0 FL *FL
12 1 “REAR BUMPER CLIPS Necessary 4500FS *30.00FS
13 1 *REAR BUMPER REINFORCEMENT BRACKET (RHS)  Nol Necessary 28.60FS *~Fs
14 1 "REAR END PANEL SEALANT Not Necessary 100.00FS *FS

F=Fmnchise pan. S=SpcNetl. L=ListitamDisc

Sub Total (S§) 3,666.82  1,233.12

- List Item Discount on L Items 20.00/20.00% (S$) 612.64 190.62

Total Parts (S§) 3,054.18  1,042.50
Report was unsubmitted during this print-out B
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/3/2020



Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellaneous tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 STRAIGHTEN AND PANEL BEAT ON ACCIDENT AREAS New 1.200.00 600.00

2 RESPRAY REAR BUMPER New 250.00 200.00

3 RESPRAY REVERSE SENSOR New 80.00 20.00

4 RESPRAY END PANEL New 250.00 200.00

5 R&R REVERSE SENSOR AND CHECK WIRING CONNECTION New 120.00 30.00

8 CHECK WIRING AND LIGHTING SYSTEM WITH RE-POSITION New 120.00 30.00

TAIL LAMP

T RUST PROOFING Neaw 100.00 30.00

8 RESPRAY REAR FENDER RH New 200.00 200.00

a RESPRAY REAR END PANEL (Repeated) New 200.00 0.00

Gross Labour Cost {S§) 2,520.00 1,310.00

Report was unsubmitted duning this print-out. ]

< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/3/2020



INVENTORY CHECKLIST 2

5/No| Description of ltem Quantity Check In | Check Out Remarks
1. | Road Tax Disc
2. | Spara Tyre
3. | Stabdard Tool Set
4, | Wheel Cap / Sport Rim
5. | Radio / CD Player / Antenna
6. | Headrest
7. | Alarm System |
B. | Central Locking l
9. | MDT Antenna |
10. | Taxi Meter |

Condition of Vahicle

# - Collision Damages

X - Malfunction

d = Inventory check cannot be performed due to major damages

Commaents :

TERMS OF AGREEMENT
I, the registered ownar of the abhove-described vehicle. hereby authorise the repairs and any essantial works and supply of
materials arising therefrom to proceed.

The vehicle may be driven on the road for testing purposes or otherwise in carrying out such repairs. Any claim for
damages caused to the vehicle during the course of the road 1est or repair arising from any accident or otherwise is limited
to the rectification free of cost. No claim Tor incidental or consequential losses is admissible.

The vehicle and Its contents are lelt at this premises st my own risk whatever the cause of any damage thereto or theft
or loss thereof.

Any claim for faulty workmanship is limited solely 1o the rectification free of cosi-of such faulty work, no claim for loss
consequantial or otherwise being admissible. '

| also agree to pay the invaice at your customary rata and charges on strictly cash terms.
|

Signature al ﬂvl‘wﬂr ) Ownat's Fapresentativa o ‘Mlu Achvisor




