
Our Ref : T 0320/ SH 9081P /VVT/CK(So

24-Mar202ODate

QBE INSURtrNCE (INT'L) LTD
lRaffles Quay #29-10
South Tower
Singapore 048583

Attn : Motor Claims Department

Dear Sir

CDGE Taxi Claims Dept

59 Loyang Drive 4th Flr

Singapore 508969

WITIIOUT PREJUDICE

YOUR INSURED
ON

ACCIDENT INVOLVING
AND OTHER

OUR TAXI SH 9081P
1 Mar 2020

we are the authorised repair workshop for comfort Transportation Pte Ltd, the owner of motor

vehicle No : SH 9081P which was involved in the captioned accident with your'insured

vehicle. The vehrcle owner and the taxi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SLA3818R

we are submitting these claims for your consideration on behalf of the claimants'

TAXI OWNER'S CLAIM
1 Cost of Repair $ 1 ,858.19

375.57

SLA3818R

205 Braddell Road
Singapore 579701

Loyang
59 Loyang Drive

Singapore 508969

Sln Mino
383 Sin [/]nq Drlv6
Singapore 575717

Pandan
45 Pandan Road

Singapore 609286

ubi
320 Ubi Road 3

Singapore 408649

Sungei Kadut
7 Sungei Kadut Way

Singapore 728791

3 days Loss of Rental @ $ 125.19 perday
(Surveyed by M/s LKK) c_

-5-------770-
-i:--o---G----------:--

Sub Total i $' 2,241.25

240.O0

4

6

:$ 2,481 .25

SLA3818R
SH 9081P

3 Survey Report Fees
LTA Search Fees
GIA / Police Report Fees
Towing / Medical / Transporation Fees

HIRERIS CLAIM
7 i days Loss of lncome @ $ 80.00 per days

Total Claims

We enclose herewith the following documents to support the cla-ims: -

a) Original repair bill

b) LTA search slip/s of:
c) GIA / Police reporUs of :

d) Letter of authority from owner / hirer / operator

( )Witness statemenVs ( )Towing/Medical bill/receipts ( )certificate of lnsurance

. ( ) 
photocopies of Accident scene ( x) Downtime/Mileage record (x)Rental Rate letter

Kindly look into the matter and let us hear from you on the setllement of the said claims as

soon as possible.

please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Catfterine Koh
CDGE Claims DePartment

fel i6214 8733 Fax:62141843 Email : catherinekoh@cdge com sg

t his is a computer generated letter. No signature isiequired'

ComromDncno
ENcrNrrnrNd

ComfortDelGro Engineering Ple Ltd
205 Braddell Road Singapore 579701

I\,4ainline +65 6383 6280
Facsinrilie +65 6280 9755

www.cdge,com.sg

Company Registrallon Nor 199506043W

Workshops

Braddell

CoruronrDELcRo



z Asher Sng (LKKAuto)

From:
Sent:
To:
Subject:

Asher Sng (LKKAuto)

Thursday, 19 March 2020 2:34 Plvl
. INSPIRE_SE|K|@SING N ET.COM.SG

ACCTDENT tNVOLV|NG SLA 3818R AND SH 9081p ON 01/03/2020

Our Ref: CC3/Q8E20003485/Fea3

19 MAR 2020

INSPIRE SEIKI PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLA 3818R AND SH 9081P ON 01/03/2020

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte Ltd to resolve the claim
against you andior your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount Q'JCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us ifyou have further queries.

Yours faithfully,

. Asher
Case Handler
DID: 6841 6051
FAX: 6741 4108
Email : ashersns@lkkauto.com

c.c. QBE Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



C DC. VARS.V. Letto lAuthorisation Page 1 of 1

LETTER OF AUTHORISATION

(NAF / PAF)

Hyundai Ioniq SH9O81P , SLA3818RACCIDENT INVOLVING

ALONG

I/We

and/or

Taxi Number

ON Ol-Mar-2O 16:20

(Hirer) NRIC No.: SXXXXOa6J

(Relief) NRIC No.; SXXXX346C

Signature:

BUKIT BATOK WEST AVE 5 X BUKTI BATOK EAST AVE 5

Date

Name of Hirer

Hirer NRIC

NEO AH LENG

SIM TONG ENG

sH90a1P

O2-Mar-202O

NEO AH LENG

sxxxxoaSJ

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit mylour claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on mylour behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to cDGE in accordance with CDGE's instruction and made in favour of

"comfortDelGro Enqineering Pte Ltd"'

Contact No.

Name of Relief

Relief NRIC

Address

Address

Contact No.

19 TELOK BLANGAH CRESCENT #13...

Signature;

o90019

91146144

SIM TONG ENG

sxxxx346c

23 TELOK BLANGAH CRESCENT #07-32

090023

962L7573

http://cdgek2srvl:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V.Letlof... 0210312020



ConnroruDELGRo
ENcrrurrnrn6

A nlenriler of CoMFoRTDtLGRo

GST REG. NO. M2-8921817-3

8010056

OBE INSUFANCE (INT I L)LTD

1 RAFFLES OUA
SINGAPORE SG

ComtortDelGro EngineerinE Pte Ltd
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TAX INVOICE CoMPANY REG. NO. : 199506048W
Paqe; r

TOWER #29-L0

VEHCLE NO
sH 9081P

HAKE
HYT]NDAI

CHASSIS CODE
KMHC851CVJUJ.O3347

Qty Unit Price ?Disc

INV. NO/DATE
914989',12 L0.03.2020

JOB NO.
305384692

ODO},IETER READING

DATE/TII.IE
A2 . A3 .2tt21

Net

CONTACT NO: 62245633

Description : 3P 01.03.2020

S/No Part No.

I,IODEL
ioNro(G2 )

DATE OF
03. 07 - 20

REG
18

IN
10: 45

PART REOUISIT]ON

0001 04-01-0104-2533

0002 04-01-0101-011_1

0003 04-01-0104-2270

0004 a4-a1-oLo4-227L

0005 28-01-01-03-0006

0006 2B-01,-0103-0005

0007 28-07-9999-2023

JOB NATURE

REAR BU}{PER CENTER- Black
REAR BUMPER CtlPS

TA] LGATE EMBLB'I_HYBRID

TAILGATE E}tsLEM-IONIQ

TAl LGATE COMFORTDELGRO

TAILGATE 65521.LIT

TA]LGATE APPS

TAI LGATE ADV, ST]CKER

l-

1C

L

L

:t

L

t"
SUB_TOTAL

451. 25

2.20

24.30

31. 30

30.00

30. 00

40. 00

338. 44

16. 50

30. 00

30.00

40.00

496.63

L00. 00

25. 00

25. 00

25. 00

25. 00

0. 00

0. 00

0. 00

0001 20-05

ComfortDelGro Engineering Pte Ltd
A member ot CoMFoRIDEIIR9

Head Office:
205 Braddell Road

Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMEF'S COPY

100. 00

8010056

i

91494972 1,858. L9



CoruroruDELGRo
ENcrNrrnrNC

A inember of CoMroRrDEtcRg

GST REG. NO. M2-8921817-3

8010056

QBE INSURANCE (INT'L)ITD

TAX INVOICE

ComfortDelGro EngineerinE Pte Ltd
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45 Pand.n A.a.lSr rqair i.llil!!t6 !01 I inr,r .il .tf,rl lri | ;r lt,,roiir r. .r :1i l
3:i L-r Ilcn. J S rj3r,.r..laiarr.it

COMPAI\ry REG. NO. : 199506048W
Page: 2

1 RATFLES OUA
SINGAPORE SG

TOWER #29-10

VEIICTE NO
sH 908l-p

UAKE
HYTJNDAI

HODEL
loNro(c2 )

DATE OT REG
03.07.20L8

INV. NO/DATE
9L498972 10.03.2020

JOB NO.
305384692

ODOilETM READII{G

DATE/TIME IN
02.03.2020 10:45

CoNTACT NC: 62246533

S/No Part No.

C}IASSIS CODE
KMHCB5lCVJLilO334]

Qty Unit Price EDrsc Net

0002 PB

0003 sP

0004 20*00

0005 L

PANEL BEATING

SPRAYPAIIVI CHARGE

TUFF COAT 
'ON 

AFFECTED
PARTS.

R/] REVERSE SENSOR

SUB_TOTAI,

640.00

400. 00

40. 00

60. 00

640. 00

400. 00

40. 00

60. 00

L,244.00

Items total
Add GST E

Invoi.ce amormt

CHEI,IBEELENG 10. 03. 2020 L6: 22: 54 -
cLso/57 /57
/Credit 30 days

7.000 *
1,736.63

L2L.56

1,858.19

I ssued bv
Reoair tipe
Pa'yment t-ype lTerm:

ComfortDelcro Engineering Pte Ltd
A member of CoMToRIDELGR9

Head OIfice:
205 Braddell Road

Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY

801_0056

i

9L49A972 r-,858. 19



Our Ref: CT20030009

Date: 10 March 2020

TO WHOM IT MAY CONCERN

cohr

Dear Sir/Madam

ACCIDENT ON O1lO3l2O20 @ 16:20 hrs
ALONG BUKIT BATOK WEST AVE 5 X BUKTI BATOK EAST

AVE 5
INVOLVING SLA3818R

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9081P (the "Taxi"). The Taxi was hired to NEO AH LENG lC NO
SXXXX086J a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized .workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Manager, Fleet Safety

This is a computer generated letter. No signature is required.

t

383 Sin Ming Drive Singapore 575717 N,4ainline +65 6555 1 188 Facsimile +65 6453 3'183
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Enquire Vehicle lnsurance Details
V:nl.le i\jo. incrdent Drte.:Time 5prr ch Status lnsurance Ccmlany Ccde ii]surarce Ccmpairy Nar'ne

51A3818R oTvar 2o2o / 76.20:00 Successful Q01 QBE INSURANCE (SINGAPORE) PIE LTD

Previous OK


