$L. Mﬂaf? CC20020580/ SHC 124R AWTICK(=t) CGMFGRTDELGRQ_
e e rmamons  ENGINEERING

54 Loyang Drive 4th Fir

CHINA TAIPING INSURANCE CO LTD Singspore S0B54E

3 ANSON ROAD
#16-00 SPRINGLEAF TOWER
SINGAPORE 079909

Attn : Motor Claims Department
Dear Sir

ACCIDENT INVOLVING OUR TAXI SHC 124R YOUR INSURED SLF3780M
AND OTHER ON 28 Feb 2020

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No
SHC 124R  which was involved in the captioned accident with your Insured vehicle.

Tha vehicle owner and the taxi driver concemed have requested and authorized us to assist

them in presenting their clalms against the party responsible for all applicable matters arising

from the damags to the wvehicle.

As tha accident was caused by the negligent act of your Insured driving : SLF3780M
we @re submitting these claims for your consideration on bahalf of the clalmants,

WITHOUT PREJUDICE

TAXI OWNER'S CLAIM

1 Costof Repalr ¥ 558010

2 55 days Loss of Rental @ § 12518 per day 3 BBESS

3  Survey Repor Feas {Surveyed by Mis LKK) § -

4 LTA Search Fees 7.49

5 GIA [ Police Report Fees 5 -

& Towing / Medical / Transporation Fees 3 =
Sub Total : $ 6.,285.14

HIRER'S CLATM

7 55 dayslossofincome@ § 80.00 perdays $ 44000

Total Claims : § 6,725.14

We anclose herewith the fallowing documents 1o support the claims: -
a) Original repair bil :
b) LTA search slip/s of SLF3TAOM
c) GlIA [ Police report's of : SHC 124K
d) Letter of authority from owner ! hirer / operatorn
{ }Pholocopies of Accident Scane Photos () Cariflcate of Insurance
| }PR [ x ) Downtime!Milaage recond { ) Rentzl Rats lather
Kindly ook into the matter and let us hear from you on the seftlement of the said claims as
so0n as possibe.

Please note that it is a condifion of any setbemeant reached that it shall be without prejudice
o any personal injury claim (if any) of the tax driver,

Yours faithfully

Catherine Kok

CDGE Claims Department

Tal: €294 8T33 Fax: 6214 1843 Emall : catherinekohi@icdge com.sg

This = a compuier generated letter. Mo signature is required.
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4/28/2020 Mail - Asher Sng (LKKAuto) - Outlook

ACCIDENT INVOLVING SLF 3780M AND SHC 124R ON 28/02/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Tue 4/28/2020 9:31 AM
To: easydrivesg@gmail.com <easydrivesg@gmail.com>

Our Ref: CC3/CTI20003484/Fea3

28 APRIL 2020

EASYDRIVE CAR RENTAL

Dear Sir/Madam,

ACCIDENT INVOLVING SLF 3780M AND SHC 124R ON 28/02/2020

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto Insurance policy

taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office365.com/mail/sentitems/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAB2JmTuuPXhLgh... 1/1



CDG.VARS.V LettofAuthorisation Page | of 1

LETTER OF AUTHORISATION
{MAF f PAF)

ACCIDENT INVOLVING Hyundai Ionig SHC124R , SLFITEOM OM 28-Fab-20 17:30
ALONG PIE TWDS JURONG BEFORE ADAM ROAD EXIT
I[/We CHUA BOOMN TECK (Hirer) NREIC No,: SHNNISSYE
andfor MED CHWEE BENG (Relief) MRIC MNo.: SXXXX3158
Tad Nuimbeie SHC124R
hereby authorise ComfortDelsre Engineering Pte Lbd[DDGE):

| 1. Ta submit myfour clamms for damages, costs and expense, including loss of income, loss of rental,
meedical fee and begal costs.

2. To have absadute discretion to agree bo any settiement or compensation amount in respect of myfour claim
against third party {except personal injuries and medical claims].

3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment {claim proceeds) in respect of the claim againsk third party &nd payment by chegque

zhall be forward directly to COGE In accordance with COGE's imstruction and made in favour of
“ComiortDelGro Enginesring Phe Ltd™.

Date 19-Feb-20210

Mame of Hirer CHUA BOON TECK

Hirar HRIC SXXXNEI3IG Signaburea

Address 467 HOUGANG AVENUE B #10-1518
S30467T

Contact No. 92397611

Mame of Rellaf HEQ CHWEE BENG

Raeliaf NRIC SKXKIL5E Skgnatura !

Address 451 HOUGANG AVE 10 #11-557
530451

Contact No. SEEE0905

http:/fedgekc2srv] : B2/ RuntimeRuntime Runtime Runtime View/CDG. VARS. V. Letof.., 29/02/2



MOTOR CLAIME DISCHARGE VOUCEER

Policy Mo @ DHMHCIN1I907421904 Clatm Mo : SEM2OD201117/C02

Claiment 1 QITYCAR PTE LTD

Rmrount 1 EfG, 470,04
DOLLARS SIX THOUOSAWD FOUR HUNLDRED AMD SEVENTY ONLY.

Ifde agree to acoept the abeve mentloned amount to be paid to mefus in full &
Final settlement of all claims, costs § dishursem=ntas for injuries f damages
sustaiped by me/us through an accident invalwing

Claimant Yehicle Wa. @ SHO 124R
Insured Vehlcleg Mo. 1 SLE 31730

Dat= of Loss 1 28 0252020
Place of Accident 1 FIE TWOS JUFRCHG BEFOERE ADAK RORD EXIT

N COMSIDEBATION of tha paymsant made to mefus of the aforgmentionsd som by
CHIMA TRIPING INSURANCE (SIMGREOBRE] PTE. LID., I/We agres absolutely to
digcharge CHIMA TAIPING INSURAMCE (STHMGAPCRE] PTE. LTD. and/or

EASYDRIVE CAR RENTAL
CEAN WEI LU, PATRICH

Insured Name &
Driver Namse .
from all claims, prasent or futore in respect of all leoss: injory or damage
sustained by ne/us arlsing out of the said accident.

1 acknowledge that this payment is made without admission of liability on tha
prare of CHINA TAIPING INSURANCE (SIMGRPCORE) PTE. LTD.

(1] Global Sun 55 6,470,400
TOTAL =« v w v = sox wow o ¢ vow v n B5 6,470.00

Claioant Hams: CITYCAR PTE LID HRTC We oo 10000390

Slgnarura £ }\J TALE E Lh ‘m
CLANS DAPARTVE N I

COMFORTOELGAD ENGIHEERIG PIELTD

sl {IRWE
SINGAPORE FA8SS

Eh:mc !mwm‘Eu-é;‘LE cheque s ??E:EI:

“Tre conents of s cocumend 207ty 0 VeHiIe demages Oy
Hmﬂmﬂﬁmﬂghﬁﬂnm
mmﬂmmmﬁmd!ﬁm



CDMFDR.-IEJ'ELCIRD f::|:||1|_;|.lf.'lEIIr”j.-.f.| Engineering Ple Lid
ENGINEERING s S SR i

& member of CompormDELCRD

Fi ! e -GS
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY . RBG. . 1‘-’“—’;;;3?5'1’
AG10012
VEHCLE HO THV. MO/ E
GHINA TATETNG INSURANCE CO (S)PTE LTD BHC 124R 51498350 0b. 03,2020
SPRINGLEAF T MEE i —
3 ANSON ROAD #1e—00 HYLINDA] 305384544

SINGAPURE &G 079909

Sy HODEL ODOMETER FEADING
CONTACY NO: B2222306 TONIRIG3)
DATE OF BEG iJATHg'i'_'lHE IN
09.10.2019 28.02. 2020 17
CHASSIS CODE
Description ; 3P 2B.02. 2020 HMHCBS1CVEU1 78652
E/Ro  PAYT No. Oty Unit Price %0isc Hat

FART HEQUISITION

0001 0401 uJDq—th; REAR BLMFER 1 455,40 20.00 367.52
OO0z  04-01-0104-3533 REAR BUMPSE CENTRE-Black 1 451.25 20.00 51,00
(003 C4-01-0104-22E8  REARE BUMPEE EBEAM 1 294 B0 20.00 235.84
0004 04-01-0101-0111 2 REARR BUMPER CLIPS 11 2.20 20,00 17 .60
05 04-01-0104-2544 REAR BUMPER TOW COVER ] .40 20,00 4,32
Oo0e  04-01-0104-2256 2 TAILGATE ASSY 1 2.480.40 20.00 1,584, 32
0007 04-01-0104-2270  TAILGATE EMELEM-HYBRID 1 24.30  20.00 19, 44
0oo2  04-01-0104-2271 2 TAILGATE EMBLEM-IONID i | 31.30  20.00 25,04
00e 280101050009  [I40)REARE BPOOT [OGD CCTPL 1 30.00 0,00 30. 00
0010 2B8-01-010Z2-0010 f14 nﬂéﬁﬂw BOOT TEL 1 30.00 0,00 30, aa

ComforiDelGre Eaglaeering Pre Lid
# mamber of COMFORYECED

ACCOUNT Na INVOQICE Mao. AMOLINT BAMECHG Mo

&

Hend {Hfice:
205 Braddell Road
Singapors 2190

Bo10012 914593350

Fandiy nobks ihat no recespl shall be ssued unless reguessed
CUSTOMER'S COPY




COMFORIDELCRO
ENGINEERING

& mambor of ConrorRDELGRD

GST REG. NO. M2-8521817-3 TAX INVOICE

BO10012

CHINA TATPING IMSURAMCE CO (8)FTE LTD
SFRINGLEAF TOWEE

3 30W ROAD #1600
ElﬂﬁﬁﬂﬂHL &G 079909

COMTACT NO: 62222366

Con ll_llDl_lIGrrl Fumrrl_c 1Rt | e Lid

COMPANY HEG. NO.: 199506048W

VEHCLE HO
BHC 124R

MAKE

1

MOOEL
OMIC{G3

!

TE OF REG
gﬂ 10,2019

“ng

Page: 2

INV, NO/DATE _
91493350 06.03,2020

J08 M,
305334514
OUOMETER READTHG

DATE/TTME TN
28.02. 2020 17:30

CHASSIE CODE
HMHCART CVIAL 78652

SiN> Bart Ho, oty Unit Price %Diec Hat
0011 28-03-9999-2076 APP LOGD EBAR BONNET OCPL ] 40 .00 0.00 40, 0o
0012 04-01-0104-1150 RERE BUMFEE MHAT 1 50. 00 0. 00 S0, 00
0013 05-01-0199-0032 WIHDSCEEER . 46,00 0. 00 G2, 00
MHESIVE-J10HMLCART
ilq4 FHES O PLATE(S W/ TRIM COVER 1 25,00 U, 55,00
0015 09-01-5999-0000 EEVEESE &ERSOR ] 135,70 (KRR 135,70
0016 Da=01-D104-£370 EEAR BUMEEER FiHzLaMP ik 201, 5 £, 00 161,20
0017 Od4-01-0104-2545 RERR BUMFER LWE MOULDING 1 155 .00 L0 00 124,00
DD1s Da-01-D104-3914 REAR BUMFER LETAY EH i 138.10 20, 00 110,48
ATE-TOTAL 4,843, 46
JOE MATURE
pool  FE PANEL HEARTTING &40, 00 G40, QD
ooaz se SPEAYPAINT CHARGE 400, 04 4040, 006
CombforiDelro Engineering Pre Lid

& rmamiar of COMPORIT A0

ACCDUNT Na.

Head Ofice:
205 Braddedl Road
Singapare 579701

B010n 2

Kinclly note thet no recespt shall ba iIssuad unkass requestad

INVOICE Mo

91498350

AN

9,589.10

IOUNT BANK/CHO Mo

CUSTOMER'S COPY



COMFORIDELGRO
ENGINEERING

| OO EORIDELCRO

A FTEITHH

eimi

GST REG. NO. M2-8521817-3

B010012

CHINA TATPING INSIEANCE CO (8)PTE LIT

SPRINGLEAF TOWER

AR SN ':I'.F'!-
TNGAPORE SC 07 -'l‘ill:l‘:l

CONTACT HO: 6222236

Iasuad by

Bepalr type

CombortDelGrn Englneering Fe Lid
A mamber ol COMPOEICELLED

Head Oifice:
205 Braddell Rand
Singapare ST9701

Kindy noda that no receept shall ba issues uniess raguesiad

CUSTOMER'S COPY

W 16010

ACCOUNT Na.

2010012

ComifarnDelGro Englnesring Phe Lid

COMPANY HEG. NO.:

INVOQICE Ma. AMOL

91498350 5,589.10

NT

I o4 dH
TAX INVOICE Page: 4
VEHCLE N0 INV. HO/DATE
SHC 124EF 1498350 On.03. 2020
HREE JOB H:'g
IUHDAT J0E3IB4 544
i HODEL ONOHETER READING
] TONIG(E3)
DATE GF BEG DﬂTE.:"TIF.IE IN )
05, 10,2015 28 02,2020 17:30
CHASETS OODE
EMECERTOVTUL VB2
gty Unit Price BDi1EC &t
CHEZE ALL LIGHTIRG &0, 00 0. 00
TUFF <OAT ON AFFECTED GO, 00 G0, 00
FARTS.
B/I PEVERZE SEMEOR B, D0 &0 00
R/I RERR GLABERE 120,00 120,00
TOWING FEE 000 &0, (O
SUE-TOTAL 1,380, 00
Items total A, 445,46
Add GET B T7.000 % 365.64
Invoioe amoit 5,.589.10
: CHEWBEELEMWSG 06.03.2020 13:20:13
i CES0/57/57

BAMEAHL Mo




COMFORIDELGRO
ENGINEERING

& member ol CoMFomDELCRD

GST REG. NO. M2-8921817-3

gi10012

CHINA TAIFING II
SPRINGLEAF TOWER
4 AHSON ROAD #le—00
S1HGAPORE 8c 0749909

CONTACT NO: 62212366

Paymant Type,/Term:

ComfortDedGro Engincering Me Lid
A e of DOMBORITECRD

He=ad Office;
25 Bradoel] Read
Smgapore 379

Firdly node that no receipd shal be issued unless requesied
CUSTOMER'S COPY

fCredit 30

TAX INVOICE

_f'

"

INSRARCE CO (3 )PTE LTD

ACCOUNT Mo,

10012

CamiartDelEr

COMPANY EEG. NO.:

VEHCLE HC
BHC 124R

HAKE

HY1RTAT
HODEL

TONIQ{G3]

]}Arﬂir OF EBEG
09,10, 20149

CHASE1S CODE
KHHCES1CVLAT]

IMVTICE He.

914993540

o Enginesring Pie Lid

1 995000
Page: &

TNV, ﬂc:,fl':.i!-ll- .
91 498350 03, 2040

JOE O
IGEAR4544

ODCAETER BISRDING

IJ.FLTEI:"H.IFIIL IN
A8, 02040 17:30

TBhod

AKDUNT BANK/ACHG MNa




Our Ref:  CC20020580 ‘Enqcﬂb

Date: 06 March 2020

TO WHOM IT MAY CONCERN

Dear SirMladam

ACCIDENT ON 2810272020 @ 17:30 hrs

ALONG PFIE TWDS JURONG BEFORE ADAM ROAD EXIT
IMVOLVING SLEITROM

Wa rafar to tha above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHCO124R (the
"Taxi"). The Taxi was hired to CHUA BOON TECK IC ND S)XXXXB93IG a registerad

hirer-operator of CltyCab Pte Ltd at the time of occumrence of the aforementioned
accident at a rental rate $3125.19 per day (incusive of GST).

Flease be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorzed workshop directly for
galtlement of claims with third party's insurance company in raspect of the said
accident.

Yours Taithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Ceive Singapore 575T1T Mainling +«B6 8555 1188 Facsimilg <85 6453 1183
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Enquire Vehicle Insurance Details

K [l
] 10

Virhi Titrue Earcl SLmr 15 LK [ Ay e InSuranse o many Mo

SLFITAOM 38 Feb 2020/ 17030000 Sucoessful ] CHINA TAIPENG [NSURAMNCE (SINGAPORE} FTE LTD

Previous oK

e 1Y [



6/23/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] Re: OUR REF: SNM20D201117/SLF3780M /CECILIA - Accident
Involving SLF3780M (OI : CTI - TBA) and SHC124R (TP : LKK REF - CC3/CTI20003484/Fea3) on
28/02/2020

Cecilia Low <cecilia.low@sg.cntaiping.com>
Fri 6/5/2020 1:02 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Dear Asher

Please proceed as proposed.
Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents.

All correspondences should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience
caused is much regretted.

Cecilia Low (Ms)
Senior Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6530 | F:(65) 62255879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X “F- ¥} Taiping SG

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Wednesday, 3 June 2020 3:02 PM

To: Cecilia Low <cecilia.low@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: [MANDATE REQUEST] Re: OUR REF: SNM20D201117/SLF3780M /CECILIA - Accident Involving SLF3780M (Ol : CTI -
TBA) and SHC124R (TP : LKK REF - CC3/CT120003484/Fea3) on 28/02/2020

Your ref : SNM20D201117/C02
Our ref : CC3/CT120003484/Fea3s2

Dear Sirs,
We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle. We are of the opinion that liability is not in our
insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at $6,472.54 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) S 6,107.50 $5,589.10

2. Loss of Rental (5.5days x $125.40) S 688.55 S 625.95 (5days x $125.19)
3. Loss of Income (5.5days x $80) S 440.00 S 250.00 (5days x $50)

3. LTA Search Fee S 7.49 S 7.49

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAEP8yzBgYUr4uAkO... 1/3



6/23/2020 Mail - Asher Sng (LKKAuto) - Outlook
Total $6,472.54

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Wednesday, March 4, 2020 11:25 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OUR REF: SNM20D201117/SLF3780M /CECILIA - Accident Involving SLF3780M (Ol : CTI - TBA) and SHC124R (TP :
LKK REF - CC3/CT120003484/Fea3) on 28/02/2020

Dear Cecilia,

Please revert LKK.

Note : officer in charge — Cecilia 63896530.

*** Kindly quote our reference number when replying.

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AJENfIf Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is
prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any
copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>

Sent: Tuesday, March 3, 2020 8:04 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: Direct Settlement - Accident Involving SLF3780M (Ol : CTI - TBA) and SHC124R (TP : LKK REF -
CC3/CTI20003484/Fea3) on 28/02/2020

Dear Sirs/ Madam,

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAEP8yzBgYUr4uAkO... 2/3



6/23/2020 Mail - Asher Sng (LKKAuto) - Outlook

We refer to the above matter.

We have inspected TP vehicle SHC 124R at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis and TP
repairer proposed for a direct settlement

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAEP8yzBgYUr4uAkO...  3/3



