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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
02 Mar
2020
20:18

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW

MEI KWAN

2
02 Mar
2020
20:18

Clm Veh
Model
Changed

(200942) TOYOTA VIOS 1.5 E (A). [A] HOW
MEI KWAN

3
02 Mar
2020
20:18

Clm Created Reg No: BGY2166. Acct Date: 2019/12/17. Claim Type: TP. Insurer: FWD Singapore Pte. Ltd. (HQ). Works
hop: Team Autopro Pte Ltd (Sin Ming)

[A] HOW
MEI KWAN

4
02 Mar
2020
20:18

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
02 Mar
2020
20:18

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/11 [A] HOW
MEI KWAN

6
02 Mar
2020
20:18

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
02 Mar
2020
20:18

Adj
Adjuster
Assigned

[None] -> Lim Teow Guan [A] HOW
MEI KWAN

8
03 Mar
2020
10:58

Clm
Registration
Modified

Pol No:->PNPV2019-00011824.
[I]

Venessa
Chan

9
03 Mar
2020
16:42

Clm
Registration
Modified

Excess: -> 750.00.
[I]

Venessa
Chan

10
03 Mar
2020
16:42

Clm
Registration
Modified

Acct Time:00:00:00->10:00:00.
[I]

Venessa
Chan

11
09 Mar
2020
18:04

Label Added (20005):Direct Settlement . [A] HOW
MEI KWAN

12
09 Mar
2020
18:08

Clm Veh
Model
Changed

(200942) -> (202587) NISSAN VANETTE 1.5 C22 (M). [A] HOW
MEI KWAN

13
09 Mar
2020
18:20

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/03/11 [A] HOW
MEI KWAN

14
23 Mar
2020
11:54

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

15
23 Mar
2020
11:54

Clm Dtl
Modified Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

16
23 Mar
2020
11:54

Clm Dtl
Modified JPJ Reg. Date: -> 2003/10/11.

[A]
JOANNE

LEE
KHANG

MIN

17
23 Mar
2020
11:54

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

18
29 Oct
2020
08:58

Adj
Mandate
Request

Cur.Req:5547.45:LIABILITY: 100%(3vehicles chain collision)*QUANTUM: (a)COR: $5,000.00 + (b)LOU(8da
ys x $30.00): $240.00 + (c)LTA: $7.45 + (d)Towing:$90.00 + (e)VEP Fee(6days x $35.00): $210.00= Tot
al:$5,547.45 *VEH MODEL: Nissan(1488cc). FOR YOUR APP

[A] CHEW
HSIAO
TONG

19
17 Nov
2020
23:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/11. Mandate Remarks: LIABILITY: 90% - BOLA NA QUANTUM: (a)C
OR: $5,000.00 + (b)LOU(8days x $30.00): $240.00 + (c)LTA: $7.45 + (d)Towing:$90.00 + (e)VEP Fee(6d
ays x $25.00): $150.00

[I] Lionel
Tan

20
17 Nov
2020
23:08

Adj
Mandate
Set

Approved:5000.00:LIABILITY: 90% - BOLA NA QUANTUM: (a)COR: $5,000.00 + (b)LOU(8days x $30.00):
$240.00 + (c)LTA: $7.45 + (d)Towing:$90.00 + (e)VEP Fee(6days x $25.00): $150.00

[I] Lionel
Tan

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80357450&CFTOKEN=af71010576b1ce6b-8DA71E1B-A5D3-0A40-8981F7305721FD00&USID=3251&RID=5077949
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12/18/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=921171&extid=332984&CFID=8035745… 2/2

  AUDIT TRAIL
No. On Audit Remarks By

21
16 Dec
2020
13:52

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair
[A] CHEW

HSIAO
TONG

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2457647 03 Mar 2020
16:41:11

TP Case
(Insurer) Motor

FWD
Singapore Pte.

Ltd. (HQ)

FWD
Singapore Pte.

Ltd. (HQ)
BGY2166 HARYATI

BINTE JAMIL xx.xx

2463052 09 Mar 2020
18:20:36

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

BGY2166 SJH5043H 11.77

 
 


