5/4/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

SOM02HM1

CC4/ASM20003430/Uga3q2 &

27 February 2020

28 Feb 2020 4:17:00 PM

2 March 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step

Wait for: Approve invoice

[ ]

WS: Automobile Integrated Management Pte Ltd

Vehicle Information

Incident Vehicle SLT1612E
Registration #

Make TPVD KIA

Model FORTE K3 1.6A

Service Address

Primary Contact/Insured

NG PUAY JOO WENDY

BLK 409 SAUJANA ROAD, #08-126, 670409,

Singapore
96381318

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (1)-AC2003424.pdf Invoice 4 May 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=162635&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532391?token=5e79c474-abcf-419e-aa6d-9d60b9ff8cfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

[ PARF COE REBATE.pdf

I TAX INVOICE.pdf

I TP FINAL EST LIST.pdf

I LOD.pdf

I LOA pdf

[ LKK SURVEY PHOTO.pdf

i LKK RESURVEY PHOTO.pdf

I MANDATE IA DD 08042020.pdf

B TP - IApdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=162635&tab=invoices

DATE
UPLOADED

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

8 April 2020

8 April 2020

8 April 2020

8 April 2020

8 April 2020

8 April 2020

8 April 2020

8 April 2020

4 March 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532390?token=f692542c-dfd9-40ec-bb3e-2f2613450db3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532389?token=28ad4694-9d92-4525-81ae-59c958dc94c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532388?token=240ca719-9048-4e9d-ab4e-5b5e35dd9d4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532386?token=1a335bcb-a822-41e2-a036-7a6e51e65a9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532385?token=960d7b21-7551-460e-8263-1ba1b09f4f64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496124?token=af38a5d3-438c-4b66-b939-cb55fcdb6956&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496125?token=6ae6c698-656e-48be-804e-e9de966866fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496126?token=30d81940-18ca-4cf0-87c1-8460e3039352&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496122?token=e8017b72-0a2b-4fe8-82a0-99370879fc0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496121?token=fe2fec36-e94c-45be-b1e5-5fbbe96e494f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496120?token=ad6b48bd-9861-4ebb-ad88-561056e5f350&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496119?token=a996d0dd-c088-4e5d-823d-4314cf67017f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1496123?token=e5a46b3c-79ba-4edc-985b-0452295a40cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434464?token=9560ec79-976b-4885-920c-d5f9cc4a86d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I LKK SURVEY PHOTO.pdf

B TP - 1A pdf

I SKT9761S INSD GIA.PDF

B EMAIL FROM WS.pdf

I SLT1612E TP GIA.PDF

I EMAIL FROM WS FOR TP.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Car Key

GIA Report

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=162635&tab=invoices

DATE
UPLOADED

4 March 2020

4 March 2020

28 February
2020

28 February
2020

28 February
2020

28 February
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434465?token=69521b69-4452-4c3c-83d3-db606070b757&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434463?token=4cbffde8-d111-4158-9c99-b26c57244c22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1426397?token=2b0b7ceb-1902-49e8-b015-ea77004cdb83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1426395?token=7015b219-8bb5-43bc-b22f-faa2a18e6f4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1426398?token=61e12984-f218-42ee-8a44-6ef289f21ea4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1426393?token=252b4771-bfd3-4942-ad04-32b20905fbf9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

