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Type: @M.cycle | Bus | Van | Lorry | Taxi | Prime Mover |

Truck | Trailer or C -
Make: @é w it ce i
Colour s fe. AC:  Insured | Std [ NI/ NA

TIRadio: Insured | Std / NI/ NA

SpReading  / l.f’ g‘g ?

Eng/Mo:

CiNo: 1 T0GRH 2OW X 1
Gen. Cond: [ Fair | Poor | Burnt

Steering: r! Jammed | Leaked | Burnt or

Brake: Infpder | Jammed / Leaked | Burnt or

Modi: Nil f@n [ STD A/Rim or

Tyre Size: F: / Q.f" t(_{'_"?"{r_

R:

BS | DUN | EXNOVA | GY | FS | LIZA @i OHTSU | PIR | SUML{
Rear
RiBal.

TOYQ | YOKO or
L/Bal.

;Tnt C;; {ff; mm
DO ?5’/)/?1‘5

DOA 2 7 / 5 0.
\_..--"""-'..“r
Des. of Damages : Frt | Rear | OIS | NIS | UiC | Rooftop or

Survey held at
NI L7

The UIC | Chassis frame | Body Structure affected due o collision.

Action | Instruction

Hr"r &1600

Date / Tima

é/}/ga ‘fsﬁ}&?{) c:oﬂ./f,_,ﬂ/ o Togni o (Reed S0 3%)

DatefTime. File Pass to? ] Preli. Report Days Of Repair: L

] D: Final Report Resurvey No. of Trip: | Survey Fee:

Date/Time, Fiie Return o7 Transpesiation

2 EI?. - EF.:;-{-' Add Fee: -Site Insp  ($ ) __5+RS.__SI
Interview (8 } Photos

Report Format : Treq rren Tech Invs (% ) Others

Lump Sum LB ¢ 3ocols ; [____l Weekend ($ )

TOTAL



212812020 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

28 Feb 2020
Main 75 Feh 2020 14:11 Mew Assignment
|
ﬁS_EFQ_I'I__F _CEI_I'L\‘.E Casa
[ ] [ Reference H Claim Details ” Documents 1 Shiow All
T AL o R R ST S Rl re A ea & Ty e S e L a-'.-:.mﬂ.:.:..ﬂ:.-.:ﬁ_-'.g‘-lﬁ-:.-m_..i
. CLAIM SUBFOLDER DETAILS [Created by insurer] i
Insured: -.
Main =
Main . EAZICARLEASING & MARKETING PTELTD, Co. Reg, No.: 200715161E
| yenleRes sLH9029A Date of Loss;  23/02/2020 13:00 - :59 i
s | | |
Claim Type: TP/ SNM20D201023/C2 Polc/Cover | DMCVSN30794619000 |
e - |
Vehicle Reg, )
No. GBC7916Y E'C”I';':HE:E}_ OMFG19003114
(Insured): | ai |
Excess: | 550,00
Repairer:  Quan De Motor Trading () BLK 1 KAKI BUKIT AVENUE 6 #01-67 AUTOBAY SINGAPORE 417883, 417883 Kaki Bukit - Tel:
;*:;J‘f_g‘;? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Cecilia Low - 63896530]
E::LT::“ ERGO Insurance Pte, Ltd. (HQ) - Tel: 5825 9159
adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 10/03/2020]
ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail | |
There are no mall for this case.
ALL ASSOCTATED TASKS™ View All | Search Tasks | _Create New Tesk | _Compiete | |
Mo results.

hitps:/isingapare. merimen.com/claimsfindex. cfm?fusebox =MTRadjuster&fuseaction=dsp_cimheaderfcaseid=92037B&extid=3 32815&CFID=6T86... 12



Nivitha (LKK Auto)

#

From: Cecilia Low <cecilialow@sg.cntaiping.coms>

Sent: Friday, 28 February 2020 2:07 PM

To: sur@lkkauto.com; assignments@lkkauto.com; admin-a@lkkauto.com

Cc: Jennifer Pang

Subject: RE: OUR REF: SNM20D201023/ GBCT7916Y/CECILIA - RE: Pre-Repair Inspection
Dear Sirs

Please attend to PRI request.
Thank you.

Cecilia Low (Ms)
Senior Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: [65) 6389 6530 | F:(65) 62255879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AP 154 Taiping SG

From: Jennifer Pang [mailto:quanv3@yahoo.com.sg)

Sent: Thursday, 27 February 2020 11:04 AM

To: Cecilia Low <cecilia.low@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D201023/ GBC7916Y/CECILIA - RE: Pre-Repair Inspection

Dear Cecilia Low,

Kindly arrange Marcus Chua to survey our client’s vehicle SLH9029A soonest possible.
Thank you

Regards,

Quan De Motor Trading
Jennifer

On Wednesday, 26 February 2020, 02:08:30 PM SGT, Cecilia Low <cecilia.low(@sg.cntaiping.com> wrote:

Without Prejudice

Dear Sirs

We refer to your email of even date.



We intend to conduct a Pre-Repair Survey of your client's vehicle jointly with your client/your motor workshop.

We propose to use one of the following motor surveyors to conduct the survey as a single joint expert.

LKK /LBS/5TA

Adrian Ling

Kelvin Ang

See Chew Seng

Mohd Fadhilah Bin Osman
Xing Quo Qiang

Kenneth Kong

Simon Ho

Chua Weijie

Marcus Chua

Henry Ng

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the single joint
expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the surveyor appointed by us
shall be Single Joint Expert for this matter.

Thank you.

Cecilia Low (Ms)
Senior Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #135-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6530 | F:(65) 6222 1033

W: www. sg cniaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X F#i4§ Taiping SG




Diwelaimer: This esmail and any files transontted witl it is intended only for the named recipieats and may contain confidential informaticn, Any unauthorized
disclosire. use or dissemination of this message, either in whole or partial, is profibited, [f vou are not the inteided recipient, please notify the sender
immediately. Please delere the e-mail amd any copies af it theveafier,

From: Claims Dept of CTI
Sent: Wednesday, 26 February 2020 10:36 AM
To: Jennifer Pang <quanv3@yahoo.com.sg=: Cecilia Low <cecilia. low(@sg.cntaiping.com=

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: OUR REF: SNM20D201023/ GBC7916Y/CECILIA - RE: Pre-Repair Inspection

Dear Cecilia,

Please conduct PRS for SLHY029A,

Maote ; officer in charge — Cecilia 63896530,

*** Kindly quote our reference number when replying.

Thank you,

Claims Department

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #13-00 Springleaf Tower Singapore 079909

DID: (65Y 63896116 | F:(65) 62247175

W: www.sgentaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: SRR Taiping 8G

Disclaimer: This e=mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message. cither in whole or partial, is prohibited. 1f you are not the intended recipient.
please natily the sender immediately, Please delete the e-mail and any copies ol it thereafter.



From: Jennifer Pang =guanv3(@yahoo.com.sg>

Sent: Tuesday, February 25, 2020 5:26 PM

To: Claims Dept of CT1 <claimsdept/@sg.cntaiping.com=
Subject: Pre-Repair Inspection

Hi all,

Accident on 23/02/2020 involving vehicles SLH9029A & GBC7916Y at Sembawang Road junction Yishun Avenue 5

Kindly arrange pre-repair inspection for vehicle SLH9029A soonest possible. Thank you.

Quan De Motor Trading

| Kaki Bukit Avenue &

#01-67 Autobay (41 7883)

Contact: Ms. Jennifer (HP: 96709191}

Regards,
Quan De Motor Trading

Jenniter



322020 Used wish Car & Used Cars & \ehicles Singapore - sgCarhart

Toyota Wish 1.BA 73,800 $9,620 fyr 20-0ct-2016 1,798 cC 111,000 km MPY

1 Owner, Perfect Condition. Loan Available. Trade In Welcome. Please Call Now To Have A Ride. Before It's Gone. Call For Appointment,

Posted: 27-Feb-2020  Tags: 3016 Tayota Wish, Toyola Wish, Toyoba, Wish

Toyota Wish 1.8A 574,800 $0,840 fyr 03-0ct-2016 1,798 cC 62,079 km MPY

Agent Unit, Well Maintained By 1 Owner. Most Economical, Good Fuel Efficiency 7 Seater Japanese MPV, Please Call{SM5/Whatsapp Aloy
Mow Far Any Enguiries Or A Good Viewing,

Republic Auto
Posted: 27-Feb-2020  Tags: 1016 Tayota Wish, Toyota Wish, Towoka, Wish

Toyota Wish 1,8A Elegance 575,800 £9,730 fyr 06-Dec-2016 1,798 cc - Mey

Mew Arrivall Affordable Manthly From $7xx Only! Clean And Neat Interior! Owner 2nd Carl New Paint Work, Reverse Camera, DVD Flayer!
Flexible Loan Scheme At Lowest Interest! Free & Months Servicing From Our Reputabie Warkshop For Peace Of Mind, Call/Msg Owr Frien...

Posted: 36-Feb-2020  Tags: 2016 Toyota Wish, Tayia Wish, Tovota, Wish

Toyota Wish 1.8A Elegance $69,988 £5,850 fyr 05-apr-2016 1,798 cc £1,000 km MPY
1 Owner Dnly! Agent Service Since Day 1. Best Condition In Market! Mast Reliable MPV arpund. Fiexible Loan Avallable, Call Now!

Cyele & Carriage.Fulco Mokor Dealer
Posted: 26-Feb-2020  Tags: 2016 Toyota Wish, Toyola Wish, Toyota, Wish

Toyota Wish 1.8A Elegance $75,800 £9,660 fyr 23-Dec-2016 1,798 ce 76,000 km MPY

1 Owner, Elegance Model, Touch Screen Player, Steering Cantrals, Push Start, Fuel Efficiency, Reliable Built, Available For Viewing Upon
Reguest.

Posted: 24-Feb-2020  Tags: 2016 Toyeta wish, Toyota Wish, Toyota, Wish

Free Valuation for your Car
Find out how much your car is worth taday! Protect yoursell from lawballing buyers with an accurate Free Valuation,

Find aut more!

Toyota Wish 1.8A X $69,800 £0,750 fyr 06-May-2016 1,797 < 94,000 km MPY

Geautiful Black Unit In Great Condition. Recently Serviced With New Battery. Always Parked Under Shelter. High Loan Avallable With
Interest Rates From 2.26%. Trade In Weleome, Call Now To Book An Appaintment To Vlew This Beauty. Viewing Strictly Appaintment B...

Posted: 34-Feb-2020  Tags: 2016 Toyeta Wish, Toyata Wish, Toyota, Wesh

Toyota Wish 1.8A Elegance £73,800 §10,150 /yr 15-Jun-2016 1,798 cc 34,573 km MPY

Comes With Agent Warranty Till June 021! Evergreen And Relfiable Toyota Wish Mid-Size MPV, Equipped With A 1.8L Dual WWT-i Engine
Providing You Sufficient Power For Your Daily Drive, Yet Returning Good Fuel Efficiency! Spacious Cabin For 7 Passengers To Commute...

Select By Performance Premium Salection
Pocled: 23-Feb-2000  Togs: 2016 Toyota Wish, Toyola Wish, Toyota, Wish

Toyota Wish 1.8A Elegance $73,800 9,900 fyr 11-Aug-2016 1,798 cc 59,836 km MPY

Just Serviced/Maintained And 5 Yrs Warranty By Borneo Motor, Easy And Flexitie In House Loan And Balloon Scheme Available, Elegance
Model, Full Borneo Service Record, Keybess Entry/Start, Build In GPS, Touch Screen DVD Player With Carplay Function, Reverse Camera,...

Prsted: I1-Feb-2020 Tags: 2016 Toyata wish, Tovota Wish, Toyota, Wish

' : ita Wish 1.8A Elegance $74,800 £10,040 fyr 15-Aug-2016 1,798 cc 78,000 km MPY

https:/iwww.sgcarmart.com/y sed_cars/listing.php? MO'D=wish&PRC=UE.DEP=U&RGD=ZD1E&VEH=D&AVL=2 213



31272020 PARFICOE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company
Owner ID: 161E

Vehicle Details

Wehicle No.: SLH9029A
Vehicle to be Exported: Mo

Intended Deregistration Date: 02 Mar 2020
Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8 CVT
Primary Colour: White
Manufacturing Year: 2016

Engine No.. 2ZR1846045
Chassis No.: JTDGG20W30J005648

Maximum Power Output:

105.0 kW (140 bhp)

Open Market Value: $19,955.00
Original Registration Date: 23 Nov 2016
First Registration Date: 23 Nov 2016
Transfer Count: 0

Actual ARF Paid: $19,955.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 22 Nov 2026
PARF Rebate Amount: £14,966.00
Intended COE Rebate Details

COE Expiry Date: 22 Nov 2026

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $56,000.00

COE Rebate Amount: $37,644.00

Total Rebate Amount: $52,610.00

The information contained herein is correct as at 02 Mar 2020

OK

https:f.‘vrl.I!a.gqv.ﬂg-'lla.ﬁ.'rl.'actionfenquireRanateEyFu blicBeforeDeragin put?FUNCTIDN__ID-——Fi}BDWGETT
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Jeniffer
7/28/2020 at 12:15 PM
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‘Skelch Plan Pg. 1
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Sketch Plan #2 Pg. 1

hitps:/iweb.whatsapp.com




C 05/03 2020 THU 20:16 FAX wuaua_u:

QUAN DE MOTOR TRADING

1 KAK! BUKIT AVENUE 6, #01-67
AUTOBAY, SINGAPORE 417883
HP: 96709191 FAX: 66840767

China TaiPing Insurance (5) Pte Ltd

3 Anson Road At Mr. Morcon Cﬂe,q,—.
#16-00 Springfleld Tower

E‘lm" r
Singapore 079909 ( Yuf ‘)

Attn: Motor Claims Department

Date: 27 February 2020

Accldent on 23/02/2020 involving vehicles SLH9029A & GBC7916Y

at Sembawang Road |unction Yishun Avenue 5
Estim AT i BA
1pc. frant bumper D¢ $ 67020
1pc. front bumper side retainer lh dens 5 85.20
1 set front bumper clips At S 50.00 —
1 pe. front bumper inner sponge A4 & 128404
1 pe. front bumper reinforcement A1 S 319204
1pc. headlamp Ih scRfere $ 118520 —
ipc frant fender |h 0o g 687.200—
1 pc. front fender inner shield In 7oA $ 189.60_—
1set  front feade marrghoe I c(iar e $ 5000~
1 pe. front sports rim EWg 5 98100 &
S 4,326.00
Less 25% $ 1,081.50
$ 3,24450
Labour Charges:
To check wiring S 50.00 20
To spray rust-proofing 5 80003 O
To conduct wheel alignment $ 12000 6J
Labour for panel beating, welding & renew parts $  600.003¢0
Spray painting 5 ?Dﬂ.ﬂt}@ T
‘// Total:  § 4,794.50
it Pl ==
Al
‘}D‘j,} P, 3:’?4!‘*:’13

Lls® Y,

Mq' 17046

a¥



972020 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno:1sseor198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTI20003330/UVF3NZ
Date: 09/03/2020
REFERENCE
Handling Insurer: Sf';”flg‘"““'“g Insurance (Singapore)  picy No: DMCVSN30794619000
Claimant Vehicle SLHO020A Insl:lrod: Vehicle GBCT916Y
No : Mo :
Date of Loss: 23/02/2020 Nature of Claim: TP EE‘_'“‘ SNM20D201023/C2
DESCR N & IDE ATION HICLE
Reg MNo: SLH9029A
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 2ZR1846045
Reg. Date: 23/11/2016 (Man. Year: 20186) Chassis No: JTDGG20W30J005648
Colour; White Odometer: 125869 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price
COoNDI F VEH TIME VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

Mo  Pre-accident Condition:

MNDITI F TYRES

Front Tyre Size: 195/66R15 Rear Tyre Size: 195/65R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre treads depth
iCCIST OF CLAIHS_ _ Repairer's Adjuster's Eiiffurulj_{:g Diff %,
Parts 3,244.50 2,908.80 335.70 10.35
Miscellansous ltems 0.00 0.00 0.00
Labour 1,550.00 860.00 690.00 44 52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (55) 4,794.50 3,768.80 1,025.70 21.39

Approved Total (Overridden) (S§) 3,000.00
Nett Amount (S§) 4,794.50 3,000.00 1,794.50 3ar.43

INSPECTION

Date of Assignment: 28/02/2020

Date Inspected: 28/02/2020 Inspected At:

Estimated Period of Repair: 4.0 days

CQuan De Motor Trading

BLK 1 KAKI BUKIT AVENUE 6 #01-67 AUTOBAY
SINGAPORE 417883

Singapore 417883

Adjuster: MARCUS CHUA

Manager:

VERON CHEN

WNOTE: This report represants our findings at the fime and place of inspection stated herein. Such inspection has been camied out fo the best of our knowledge and

ability but any otker Yability under any other circumstances is hereby expressly excluded,

hitps://singapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen _printrpté&caseid=9203788exlid=3328154CFID=683643 .. 13



3792020

REPAIR DETAILS

Adjuster Report

| Reference

Part Source: MRM-5G

Parts:
|Labour:
|Print Code:
Validity:

|_Furthur Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

M1-MPY
Repairer's
{(Unsubmitted, no print-code for SLHI029A)

Version: 1.0 (Last Synchronised: 09 Mar 2020)
TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with !
the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Distorted B70.20FL “670.20 FL
2 1 *FRONT BUMPER SIDE RETAINER LH Bent 65.20 FL *65.20 FL
3 1 *SET FRONT BUMPER CLIPS Mecessary 50.00 FL *50.00 FL
4 1 *FRONT BUMPER INNER SPONGE Not Mecessary 128,40 FL *-FL
5 1 *FRONT BUMPER REINFORCEMENT Mot Mecessary 318,20 FL *-FL
G 1 *HEADLAMP LH Scratched/Cracked 1,185.20FL ™1,185.20FL
7 1 *FRONT FENDER LH Dented 687.20 FL “687.20FL
8 1 *FRONT FENDER INNER SHIELD LH Torn 189.60 FL *189.60 FL
9 1 *SET FRONT FENDER INNER SHIELD CLIPS Mecessary 50.00FL *50.00 FL
[ *FRONT SPORTS RIM Cut 981,00 FL *081.00FL

F=Franchise part. L=LisiltemDisc. FE

Sub Total (S%) 4,326.00 3,878.40

- List ltem Discount on L ltems 25.00/25.00% (S$)  1,081.50 969.60

Total Parts (58) 3,244.50 2,908.80

Report was unsubmitted during this print-out.

hitps:/{singapore.mermen com/claimsfindex. cfmHusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=0203788extid=3328154CFID=683643... 213



3/9/2020 Adjuster Repon

Recommended Miscellaneous Items

There are no new miscellaneocus items salected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING New 50.00 20.00
2 TO SPRAY RUST-PROOFING MNew 80.00 30.00
3 TO CONDUCT WHEEL ALIGNMENT Mew 120.00 60.00
4  LABOUR FOR PANEL BEATING WELDING & RENEW PARTS New 600.00 350.00
5 SPRAY PAINTING New 700.00 400.00
Gross Labour Cost (S§) 1,550.00 860.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hl‘h:rs:F."ﬁi-ngapure.rnerirnan.cum.n'da'trns.findex.c:fm?‘l'L.|59bnxzmmadjuslal&fuseaciion#n _printrptécaseld=0203784extid=3328154CFID=6B3643 .. 33



