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MNAAZIOIERAN ¢ Mationdl Assasiirand Canirg Sovyices - Buki Mo
ENTREY DATE & TIME: ITHZR020 1630
SUBRIITTED B! AOSLT Bl ABDUL WAHAR

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report carmactly the details of the aoccdent o LpEEl wp e cEAImS process
il
2. This Forn must be comploted by the Policyholder andior the Authdrised Oriver
3. Informabon provided mus! bo o truthiul- Bnd Accurpie 4 possithe My weillul misTeprasomElion o wil'1|_|:|:|r|r_|' of menarinl Facts may sllow TETTNCE companies o
ropuiaie palicy latility
4, T issue and acceptance of ks Form by meurance comparties | o1 an admisson of policy hatdity an Ihe parl-of e msurandsg companies
5. Any false reporting may be referred to the Police for investigation.

&, This ragsart will b forwarded by tha inswerors of the G Rocords Managomanl Cantre establizhed by the Genoraf ingurance Assocstion of Smgaptr (G T
archiving and that copies of Ihis reparl will, for a feo. be mads avallable dpon apelicaton by Intorestod partias.

1. By tha ladgemant af this repart to Ina insurers, you hareby consent to e arohiving of 1hin rapart 81 the canlne &nd 16 coglas af the repor belng made avaiable
algresaid

ACCIDENT STATEMENT

Date OF Report 2TI02/2020 16:30

Date Of Accident 26/0212020 00:00

Exact Location Of Accldent 20 FABER PARK (FABER HILL) 5'PORE 128110
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SMFE59aP

Insured/Policyholder

Mame Of Registerad Owner PRESTO EXPAT MOTORING SERVICES PTE. LTD
Co Rag Mo 2K OB

Email Address BETTY@PRESTOEXPATMOTCRING.COM
Maobile Phone No (LOCAL) +65-08385322

Allernative Phone Mo OFFICE-8656776T

Vehicle Particulars

Manufacturar HYLUNDAI

Mol SANTAFE

E;irgrgégzsni:{nr which vehicle was being used at UNKNOWN

Are you claiming urll:l_ar your own Insurance policy NO

for repair to your vehicle?

If Mo, Please state action to be taken REFORTING OMLY

Vehicle Category COMMERCIAL VEHICLE

Insurance Company

MName of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Covaerage COMPREHENSIVE

Fleat Policy MO

Policy Mumber 21084415322

Caver Nate Numbar

Driver

Mame of Driver ALICE HENNA CLARK-PLATTS

FPassport Na/FIN GXAXXI1TEL

Date Of Birth 181011976

Qeoupation INDOOR

Date Of Driving Pass 24/03/2012

Driving Experignce T YEARS AND 71 MONTHS

Gender FEMALE

Muoblle Mumber (LOCAL) +65-0R385327

Fax Mumber

Caontact Number OTHERS-86567767

EMail Address BETTY@PRESTOEXPATMOTORING. COM

If'p}r 1 af 18



Address

RPostoode

Was dnver an employee of the insured's Company
if Mo, Relationship of the Driver with the Insursd

Vehicle Registration Number of Driver's Own
Wahicle

Ingurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicla)
invalved in fhe accidant

VWas any body injured in the Acoident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by Uunknawn person(s)
soliciting/affering accident claims assistance,

Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the: police?
It Yes, Please state which Pollce Station
Police Station Name

Police Station Address

Police Station Contact

Was nollce of Intended Prosecution glven?
if ¥os,against whom?

Circumstances of Accident

20 FABER PARK
129110

NO

OTHER - HIRER

MO COLLISION
UMNKNOWN
UMENOWHN

NO
;

NO
NO
NO
MO

0

YES

RIVER VALLEY NEIGHBOURHOOD POLICE POST

ROAD, BLK 4 DELTA AVENUE , POSTCODE: 161004 . COUNTRY:

SINGAFORE

TEL NO: 1800-27859959 - FAX NO: 627BE427

NO

PLEASE REFER TO POLICE REFORT E/20200227/2054

Attachment(s)

Are gocidant photos avallable lor attachmant?
Was therg any video captured by Car Camera?
Was there any audio recorded?

YES
NO
MO

Page 2 of 18



SKETCH PLAN

IMPORTANT NOTICE

L. Please report earrectly the detalls of the accldent to speed up the claims process:
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible Any wiltul misrepresentation or withholding of materiagl

facts may allow insurance companies to repudiate pallcy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the gart of the inserance
companies,

5 Any false reporting may be referred to the Police for investigation.

B, The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA} for archiving and that coples of this report will for a fee be made available upon agplication by
Interested parties,

7. Bythe ledgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to capias af
the reéport being made available afaresaid.

8 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that;

(&l My insurer, my werkshop and the General Insuranee Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form| and any ether personal information
pravided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and tramsfer such
Personal Infermation 1o all insurer{s) who have insured vehicks(s) invalved in this accident tall Insurer{s) who have insured
vehicle(s] involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Simgapore and any relevant government agency/authority (such as the polica), for the plrposels)
af :

{it processing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
Investigations relating ta the claims;

{il} investigating the accldent and/or my claims;
(i) carrying out and/or dealing with my instructions or responding to any enauiries by ma:

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reparts or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{callectively the
"Purposes”]

(b} allinsurer(s} who have insured vehiclels) Invalved in this accident and the Insurers’ lawyers/taw firms, may/are permitted
to collect, use, disclose and/er process my Personal Information for ane or more of the above Purposes: and

[} my Personal Infarmation may/can bie disclosed by any of the Insurers and/or GIA ta thalr third party service providers ar
agents(inciuding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

d)  my Personal Infarmation will aiso be collected and usad 1o compile elaims history for the purpose of fraud detection,
imvestigation and management in present and all future claims.

(&)  theinfarmation so collected under {d) above may be shared / disclosed:

(1} to all insurers and/or any other third parties that assist in evaluating, investigating, cantralling or managing fraud,
regulators, law enforcement and government agencies s reasonably reguired for the purposes stated, ar

[ii] far complying with requirements under any regulations, laws or court orders,

97/&9’ 290y

Policyhalder’s Signature Driver's ﬁgnarure Flep Tting CEntrF Pesso atu m
[Fate & Time (if driver isnat the poficyholder) me:
Drate & Time: NRIC/FIN No.:



SKETCH PLAN

2 9

/ ~
DESCRIBE CIRCUMSTANCES OF THE AECIDENT/

el 7, POLLCH [4fol] ;Z&w}?/%iﬁ"

DECLARATION— =
apethe fﬁreg;;hg particulars are true in every respect.
M N\ i

=21
& == —
PIJHi:"{hD!dEl'Sm/ Driver's Signature porting Cantre Person Signgturs
Drata & Time: {If driver s not the policyholder) Mame:
Date & Time NRIC/FIN MNo.:



SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Paolice Station Of Origin

River Valley NPP

4 Delta Avenue #01-02 SINGAPORE 161004
Tel No: 1800-2785859

Q022720

ATV

Report No. E/20200227/2054

Date/Time Report Made \Vide Report No. |Station Diary No,
27/02/2020 15:38 J 111
Name Of Informant Address
SO BOON LING 13 CHILTERN DRIVE SINGAPORE 359772
ID Type / ID No. Contact No.
NRIC NO /51815015H Home/Office Maobile

96567767
Mationality Email Address
SINGAPORE CITIZEN
Occupation Sex Age Date of Birth |Race
RENTAL LEASING MANAGER Female 52 07/07/19687 Chinese
Institution/School Name Language

Date/Time Of Incident
26/02/2020 00:00

Location Of Incident
20 FABER PARK FABER HILLS SINGAPORE 128110-

Brief details.

| am the above mention person, | working for Presto Expat Motoring and | am lodging this report on

behalf of my company

We have rented out a car bearing Reg no. SMFG588P ( White / Hyundal Santa) to our customer with a 2
years rental agreement from 13/08/2019 till 12/08/2021. When we hand over the vehicle everything was
in order and there was no damage on the vehicle as shown in the vehicle check list which was together

with the rental agreement.

Signature Of Officer Recording The Report:
E/Sgt 2 TEO JIE DONG, MARCUS

-

'Signature Of Informant;

= by

Signature Of Interpreter.
Not applicable

Date/Time;
27/02/2020 15:38

Officer In-Charge Of Case:

E / Tanglin Police Divisional Investigation Branch /

ASP LIM YAN KUANG, BERTON
Contact No.: 65529999

Classification Of Case:;

Authentication Stamp
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20f2
POLICE REPORT (NP299) CONTINUATION OF REPORT Report No. E/20200227/2054

On 26/08/2020, the customer called my campany and informed us that something had drop out fram the
vehicle and request us to send our staff down to repair it. My staff want down and saw that there was a

dent on the vehicle rear bottom left and something from the vehicle around that area had drop out, my
staff then inform ocur company.

\We told the customer that the damage was hit by an object however the customer's husband kept on
insisting that it was a wear and tear and gave us a answer as no they are not going to pay for the
damage. The customer then mention that she did not got into an accident and did not hit anything as
such it might be someone else hit on to the car.

At first they refuse to allow us to take the vehicle back to our workshop to record down the damage as
they kept on mentioning that they were busy this whole week and only able to hand over us the vehicle
next week After we mention that we have to take the car back for insurance and police reporting
purpose, they then allow us to take car back.

Yesterday and today, my company have been requesting them to meet up to settle this issue however
they kept refusing and kept on insisting that they are not going to pay for the damage.

We are making this report for record purpose.

Signature Of Officer Recording The Report: !Sjgnature Of Informant; |
E / Sgt 2 TEO JIE DONG, MARCUS —— ,}f*}:;_,‘f
Signature Of Interpreter: - = Date/Time:

Mot applicable 27/02/2020 15:38

Officer In-Charge Of Case: Classification Of Case:

E / Tanglin Police Divisional Investigation Branch /

ASP LIM YAN KUANG, BERTON

Contact No.: 65529998

Authentication Stamp



AB1 Sivmr yalley Read 00104 Yasey Paint Ehappng Conire Sirgapcre 245371
Tal (+E5) 6722 T737 Fau! |+0E] 8T34 7737
€0 REG MO J00THI080R
Emgl rigiiinsstoesp Smainong oom

Wiebats wras O soevpaimoiarh 11

RA NO. : PEMS-R-180813 RENTAL AGREEMENT DATE : 13-Aug-2019
HIRER'S PARTICULARS VEHICLE PARTICULARS AND CHARGES
NANE ALICE HENNA CLARK-PLATTS DETAILS out N
ADDRESS REG NO.

20 Eatier Park Singapota 129110 SMF 6588 P
TELEFHONE i ¢ & COLORMAKE £ TYPE | Winis | Hyurdal |
‘ Lﬁf'}a"jj']l B Santa Fa 2.4
EMPLOYER DATE 1.3-.1.ug-2{!19
ADDRESS TIME i
OCCUPATION CHECKED BY
:‘;TTEHDF 15-0ct-1878 DUE DATE 12-Aug-2021
DOCUMENT | | PASSPORT/INRIC/IROC | DRIVING LIGENCE EMFP |DEFE PASS |EST. REWTAL DAYS | WEEKS | MONTHS

URATION

=] E21416195 GS095176L G5085176L F 24 Monihs
Place of lEsue LIK SINGAFDRE SINGAPORE RENTAL RATE §2,300 PER MONTH
Issue Date 1d-Mar-2014 14-Mar-2017 6-Dec-2018 RENTAL § 230000
Expiry Data 14-Dec-2024 23-Mar-2022 23-Jan-2021 GET AMOUNT 5 161.00
ADDITIONAL DRIVER'S PARTICULARS TG AFTRAGST |$ et

NAME

THOMAS NIGEL JAMES LANDSBROUGH PLATTS

L r<f

TELEPHONE _ - DEPQISI wa Casn Cnegual Credil L 1(
$1323 324¢% e S 480000 -"_
DATE OF
il 22-May- 1878
DOCUMENT : PASSPORTINRIC/ROC | DRIVING LICENCE EMP | DEP'S PASS -
NO. 520218344 G5095106K GE095108K
Place of lssue LK SINGAPTRE SINGAPORE TOTAL AMOUNT TO COLLECT -1 706100 .
Issue Date . 30-Dec-2016 20-Mar-2017 12-0ct-2018 PAYMENT BY : ) R s
Expiry Date 30-Sep-2028 ZiMar-2017 | 24-an-2022 O credit Cord [ CHEGQUEW: s sains
RemAms ([0 - || 00-Av3e-150d  (od2y )
o - w00 - O¥S0-§282 (0%]>1)
IMPORTANT:

The said vehicle shall be driven only In Singapore and is NOT insured for usein Malaysia You are fabie 1o indemnily the DVWHNER for all
loss and damage. (including but not limited to legal costs on an indemnity basis) that anse fram the usage of the vehicke In Malaysia

For nan-Singapore Driving Licence holders, U is 1he HIRER's responsibiity to eanvert hislher foreign driving licence to a Singapore driving
licence according to the current Singapore Road Traffic Act. Falling which the HIRER s liable for all loss and damage suffered by tha

DAWNER:

| aprae to hire the abavementioned vehicle for the pened stated above and be bound by the 1rms and conditions (page 1 to 4) which | have

read gnd understood

| further sgree that | shall be respansiple for the following Insurance excess -

$1.500 (3rd Party}

$1,500 (Own Damage)

of any coilision loss or damage howsoever caused lo lhe vehicle whalher or not

such damage or Ioss s caused by my or the Autharised Driver's negligence or any breach by ma of the terms and conditions of hire
This inclutes accident loss, damage or iability in connection with flood, stikelrial or other convulsian of nature

[lAd:
‘\:_I“_ L

i 1 . e ra
Signature ol HIRER '~

Page 1ol 4
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(rIncome

made differant
Certificate of Insurance

FAOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER 188)
LAOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

20AD TRANSPORT ACT, 1987 (MALAYSIA)

LOTOR VEHICLES (THIRD PARTY RISKS| RULES, 1958 [MALAYSIA)

Certificate Number; 510944 1522-0000%9 Cover 1 dfivo CLASSIC
L Index mark and Reglstration Numiber of Vehicle . SMFBS99P
Chassis Number © EMHSLUBTRSILBORATY
. hame of Policyholder . PRESTO EXPAT MOTORING SERVICES FTE. LTD
:  Effactive Date of Insurance : OF Aug 2019
Zxpiry Date of Insurance ¢ DB Aug 2020¢

AFL

Zgarsons or Classes of Persons antitled to drives

ia} The Policyholder,

(b} Any other persan who is driving on the Pollcyholder's order or with his/her permission
Provided that the persan driving is parmitted in accardance with the licensing or other laws or regulations to drive
this Motor Vehicle or has been so'permitted and is not dizqualified by arder of 8 Court of Law or oy reason of any
enactment or regulation in that behaif from driving the Motor Vehicie,

Limitations as to Usel

lal Use for social domestic and pleasure purposes and in connection with the Palicyholder’s ar Hirer's business.

This Policy does not cover

|3} Use for racing, pace-making, refiabiiity trial or speed-testing.

(B} Use for the carriage of goods (ether than samples) in conpection with any trade or business

o] Use {forany purpose inconnectlon with the Motar Trade. ;

# Limitations rendered inoperative by Sectlan & af the Matar Vehicle (Third Party Risks and Compensation)

At (Chapter 188) and Section 95 of the Road Transport Act, 1887 (Malaysial, are not 1o be included under these
headings

Cii]

SESESECTION 1) i As agreed in the policy terms

WIETT RECTION 2) i As agreed in the policy terms
NINDSCREEN EXCESS i As agreed in the policy terms
SDDITIONAL EXCESS L NJA
“NNAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
=EF MO
: YES
{ MO
TEANSPORT ALLOWAMCE ¢ ND
ENCESS WAIVER ! NO
FEIMARY DRIVER CNSA
HAMED DRIVER (1} ENFA
NAMED DRIVER (2} © NfA
HIRE PURCHASE COMPANY : MAYBANK SINGAPDRE LIMITER
S INSLUIRED ¢ MARKET VALUE OF INSURED VEHICLE AT TIPAE OF LOSS

I/ e hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Maotor
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transpart Act, 1987 (Malaysia}
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For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED
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Authorised Officer Chief Executlve




