MNA420025940 / National Assessment Centre Services - Bukit Merah
ENTRY DATE & TIME: 27/02/2020 16:30
SUBMITTED BY: ROSLI BIN ABDUL WAHAB

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

27/02/2020 16:30

26/02/2020 00:00

20 FABER PARK (FABER HILL) S'PORE 129110
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMF6599P

PRESTO EXPAT MOTORING SERVICES PTE. LTD
2XXXXX089K
BETTY@PRESTOEXPATMOTORING.COM
(LOCAL) +65-98385322

OFFICE-96567767

HYUNDAI
SANTA FE

UNKNOWN

NO

REPORTING ONLY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5109441522

ALICE HENNA CLARK-PLATTS
GXXXX176L

15/10/1976

INDOOR

24/03/2012

7 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-98385322

OTHERS-96567767
BETTY@PRESTOEXPATMOTORING.COM
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

20 FABER PARK
129110

NO

OTHER - HIRER

NO COLLISION
UNKNOWN
UNKNOWN

NO

1

NO

NO

NO

NO

0

YES

RIVER VALLEY NEIGHBOURHOOD POLICE POST

ROAD: BLK 4 DELTA AVENUE , POSTCODE: 161004 , COUNTRY:

SINGAPORE

TEL NO: 1800-2789999 - FAX NO: 62786427

NO

PLEASE REFER TO POLICE REPORT E/20200227/2054

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO
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Accident Sketch Plan

IMPORTANT NOTICE

1

i

Please report gorrectly the detais of the accident to speed up the claims process
This Farm must be cg

information provided must be as truthtul snd accurate as possible. Any wiliul misrepresentation or with helding of material
focts may aliow insurance companies to repudiate policy liability.

The issue and acceptance of this Farm by insurance companies is not an admission of policy lability on the part of the insurance
Comipanies.

Thie repart will be forwarded by the insurers of the GIA Records Management Centre established by thie General Insurance

Asspciation of Singapore (GIA] for archiving and that coples of this repart will for a fee be made available upon application by
interostod parties.

By the lodgment of this report to the insurers, you heneby consent 1o the archiving of this repart at the centre and to copled of
the repart being made available aforesaid.

Consent under the Personal Data Protection Act (PORA)
| understand, acknowtedge, agree and consent that

(o} My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
dischose and/or process my parsenad dita/personal infermation set aut in this [Fform] and any other personal Infarmation
pravided by me or possessed by my insurer [collectively the “Personal infermation”) and disclose and transfsr such
Persenal Information to all insurer{s) whe have insured vehicle(s) invalved (n this sceident (all ingurers) who have insured
wehiclels) invalved in this accident shall be eollectively referred to s the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of
(i} processing. handling and/or dealing with my claims including the settlement of the claims and any necessary

mvestigations relating 1o the claima;

[iE) Investigating the accident and/ar my elaims:
i) carrying our and/or dealing with my instructions ar tesponding to any enquilries by me;

liv) administering my claims (inchuding the malling of carrespondence, salements, Invoices, ropoerts or nolices to ma,
whiich could involve disclosure of cestain personal data about me to bring about delivery of the same a4 well as on the
external cover of envelopes/mail packages): and/or

(¥l comglying with applicable faw in administering, processing, handiing and/or dealing with my claims. [colectively the
“Purposes”)
(] all insureris) who have insured vehiclels} involved In this accident and the Insurars’ lawyers/law firms, may/are permtod
to callect, use, diselase andfor process my Parsanal infarmation for ane or more of the above Purpeses; and

{el  my Personsl Information mayfcan b disciosed by any of the Insuress and/or GIA Lo their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

id)  my Persanal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future clalms,

(2] theinformation sa collected under (d) above may be shared / disciosed:

(i} o allinsurers and/or any other third parties that assist in evaluating. investigating, controlling or managing fraud,
regufators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for camphying with requirements under any regulations, laws or court orders
2oy

Date K Time, NRIC/FIN Ro.:

Polieyholder's Signature Driver's Signature Centre Persagrs t m
Diate & Time: (1 driver Is nat the palicyhalder] e
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Accident Sketch Plan

SKETCH PLAN

T s e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

VAl 7T, i fagol] Q/M&g/fagsy

.
iR, particulars are true inevery rewpect
"

7 17 P.?/ 700,

oy
\ j
Palicyhol der' ‘!luiru:f  Drivers Signature porting Centre Person
Date L Time (i driver is not the pokicyholder] Marng:
Date & Time NIIC/FIN No
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POLICE REPORT

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin
River Valley NPP

4 Delta Avenue #01-02 SINGAPORE 1681004

Tel No: 1800-2780999

O

ERG2002272054

1o0f2

Report No. E/20200227/2054

Date/Time Report Made [Vide Report No. Station Diary No.
27/02/2020 15:38 | 11 __
Name Of Informant Address il
SO BOON LING 13 CHILTERN DRIVE SINGAPORE 359772
ID Type / ID No. Contact No.
NRIC NO / S1815015H Home/Office Mobile

86567767
Mationality Emalil Address
SINGAPORE CITIZEN
Occupation Sex Age Date of Bith |Race
RENTAL LEASING MANAGER Female 52 Q70T 96T Chiness
Institution/School Name Language

Date/Time Of Incident
26/02/2020 00:00

Location Of Incident
20 FABER PARK FABER HILLS SINGAPORE 128110,

Brief details.

| am the above mention person, | working for Presto Expat Motoring and | am lodging this report on

behalf of my company

We have rented out a car bearing Reg no. SMFE585P { White / Hyundai Santa) to our customer with a 2
years rental agreement from 13/08/2018 till 12/08/2021. When we hand over the vehicle everything was
in order and there was no damage on the vehicle as shown in the vehicle check list which was together

with the rental agreement.

Signature Of Officer Recording The Report:
E / Sgt 2 TEO JIE DONG, MARCUS

.-':__I_.r

| L~
r"l,il_.‘n =

1

Signature Of Informant:

Signature Of Interpreler,
Mot applicable

Date/Time:
27/02/2020 15:38

Officer In-Charge Of Case:

E / Tanglin Police Divisional Investigation Branch /

ASP LIM YAN KUANG, BERTON
Contact No.: 65529989

Authentication Stamp

b

Classification Of Case:
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POLICE REPORT

SINGAPORE

POLICE FORCE |IﬂIIIIH|||||WIEliam‘g[gﬂ!jlﬂ!ﬂlﬂllll|lllllgﬂlllfﬁf
o

POLICE REPORT (NP299) CONTINUATION OF REPORT Report No E/20200227/2054

On 26/08/2020. the customer called my company and informed us that something had drop out from the
vehicle and request us to send our staff down to repair it. My staff went down and saw that there was a
dent on the vehicle rear bottem left and something fram the vehicle around that area hag drop out, my
staff then inform our company

We told the customer that the damage was hit by an object however the customer's husband kept on
insisting that it was a wear and tear and gave us a answer as no they are not going to pay for the
damage. The customer then mention that she did not got into an accident and did not hit anything as
such it might be someone else hit on to the car.

At first they refuse 1o allow us to take the vehicle back to our workshop to recard down the damage as
they kept on mentioning that they were busy this whole week and only able to hand over us the vehicle
next week. After we mention that we have to take the car back for insurance and police reporting
purposa, they then allow us to take car back

Yesterday and today, my company have been requesting them to meet up to settle this issue however
they kept refusing and kept on insisting that they are not going to pay for the damage.

We are making this report for record purpose.

Signature Of Officer Recording The Report: i Slgnature Of Informant. '
E/Sgt2 TEO JIE DONG, MARCUS = ,,}f?;_‘wf
Signature Of Interpreter: ~ Date/Time:

Not applicable 27/02/2020 15:38

Officer iIn-Charge Of Case, Classification Of Case:

E / Tanglin Police Divisional Investigation Branch /

ASP LIM YAN KUANG, BERTON |

Contact No., 65529989 |

Authentication Stamp
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AGREEMENT

__....--q,.

PRESTO
PRLLALITTIEY

&0 Aiwer Valey Sad 0G0 Vaiey Punl Bréppng Caifbe Sogapoie 148371
Tt (<08} 6732 7737 Faa (=08} ET24TTYT
0 REG WD 200713080

RA NO. : PEMS-R-190813 RENTAL AGREEMENT DATE - 13-Aug-2018
||'|1Fﬁﬂ'5 PARTICULARS VEHICLE PARTICULARS AND CHARGES
— ALICE HENNA CLARK-PLATTS DETAILS our "
ADORESS |REG NG,
20 Faber Pars Singapore 129110 ShF 6589 F
TELEPHONE i : COLORMAKE ETYPE |  Minie | Ryundai |
1538532 Santa a2 dl
|emeLaven OATE V5-Aug-2019
| ADoRESS mwE = 1
lnncwn.nnu CHECREDBY |
';T;“ 15-Ock- 1676 e  12Aug 2021
DOCUMENT : | PASSPORTINRIC/ROGC = OMIVING LICENCE | EMP | DEFS PASS  |EST. RENTAL T DAYS | WEEKS [ MOMTHS
&
MO, E21418188 G50BS1TEL G50951TEL [ 24 Maonihs
Place of lsow E!{ == 1 EIIF-;:.FAH;RE i ;MJAERE- HENTAL RATE £2.300 PER MONTH
Iasue Dale 14-Mai-2014 1d-Mar-2017T B-Dec-2018 RENTAL £ 2,300.00
[Expiry Date 14-Dec-2024 23-Mar-2022 Z3-Jan-2001 IGET AMDUNT 5 181.00
ADDITIONAL DRIVER'S PARTICULARS [FTALAFTER 06N .
THOMAS MIGEL JAMES LANDSBROUGH PLATTS
TELEFHONE - OEPCHIT wa Cash/ Checwnd Crest. | o | e “
123 324¢% Cord "__ $ 480000 i
:;';“‘ 22 May- 1978
|no¢wm T | PABEPORTINRICIROC | DRIVING LCENCE | EMP | DEPS PABS -
|HD. | 20218244 G5005 106K G5095106K,
Place of sy [ LA BNGAPORE GiNGAPORE TOTAL AMOUNT TO COLLECT L Toa1.00
i | BOwRE | wueaiy | GOREE  [MNTRE oy ouamii
Exgiry Date 30-Sep-2028 23-Mar-2017 24-Jan-2022 O credit Card I~ T
Hilg = no0-A30 1809 (oqlaw )
bbaf - uy0o- 090 -85y ( p%[31)

IMPORTANT:

The said vehicke shall be driven only in Singapore and is NOT insured for use in Malaysia. You are Sabie lo indemnity the DWNER for all
Inss and damage. (incleding but not imied to legal costs on an indemnily basis) that arise from the usage of the vahicie in Maleysia

Fod non-Sngapare Driving Licence holders, |t 8 the HIRER's respans bty to convert his/her foreign driving licence to a Singapore driving
licence according o the current Singapere Road TraM Act, Faliing which the HIRER Is liable for al! loss and damage suflered by the
OWNER

| agree ko hire he abovemeraned vehicle for the penad stabsd above and be bound by 1he temms and condilions (page 1 1o &) wihich | hawve
read and endersinod

| furiher agree ihat | ahal be reaponsible for the following Insurance excess -
51,500 (3rd Party]  §1.500 (Own Damapge} of any coliskon loss or damage howsosver caused (o the vehicls whather or not

such damape or loss is coused by my o the Authonsed Criver's negligence or any breaich by me of the terms and conditions of hire
Thig includes accident loss, damage of liability in connection with fiood, sirkedriol or other comwulson of natuie

] " I,l' £ A
P B a8 __;Jj
[ / ",
/ i A LA \ .
Gignature of HIRER — For and on tehall of Prasto Ex| Motoring Services Fte Lid
Fage | ot 4
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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