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Sdi BA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

OUR REF: CC3/A1G20003312/Eks3

30 APRIL 2020

MEHEK KALRA
93 GRANGE ROAD
SCOTTS 28

#13-08

SINGAPORE 249614

Dear Sir/ Mdm

ACCIDENT INVOLVING SKM5443Z AND SLZ5235C ALONG/AT 83 CAIRNHILL ROAD
ON 16/02/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim
against your policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please e-mail us if you have further queries.

Yours sincerely,

Rtbanchna

Case Handler

DID: 6841 2360

FAX: 6741 4108

EMAIL: khanchna@]lkkauto.com

Cc AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 15T JUNE 2008
(PAYMENT BREAKDOWN)

| Vehicle No: | SLZ5235C
Model:
| Date of Accident: | 16.02.2020
Global Sum Settlement: |[ ] Yes | [ ] No
Repair Estimate :$ [ 17.850.97
Final Repair Cost :$ | 10.665.01
Loss of Use 18| - days at $ per day
Rental (if any) :s |- BKW days
LTA / GIA Search Fee : 8 | 2.00
Others 8| -
1§ |-
Final Settlement Sum :$ | 10.667.01

Is Third Party Workshop GIA Registered? | ] YES | | NO (Kindly indicate below)

A) For Non GIA Registered Workshop: Agreed Liability (%)
i " ~ BOLA Application: Yes / No
' B) For GIA Registered Workshop: BOLA Scenario No:
i BOLA Liability: (%) Assessed Liability (*): (%)
| & .-lsst?sﬁ‘ed Liabilil)' to b?ﬁl’(’d Or]l}'for ("Tﬂi”‘ CUIII'S]:U“.’." undfvr cases M'hf.’rc‘ BOL;/f (10(35
L R T V- )
Remarks

Payment Instruction: Payee’s Breakdown

1) Performance Motor Limited : 8 | 10,665.01
2) Performance Motor Limited :$ | 2.00
3) BKW RENTAL ' 8

Signed by appointed surveyor Date

Please attach all the supporting documents to the form.
Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act;

Survey Report; Medical Report / Bill (if any)



AlG

AUTHORIZATION TO ACT
(AlG Asia Pacific = EXPRESS THIRD PARTY CLAIM)

|, PoNNUSAMY soooal (“the third party claimant”)
of 28 scoT1r RCAD R 17-€1 SIWGAPORE 223223 (address),
owner  of SLZ s23¢ < (vehicle  no.) hereby authorize

PERFOEMANLE MOTORS LimITED

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. _StZ s225 < that was

damaged pursuant to the accident which occurred on_Le- ¢ 3 2230 (date) along

2% SCoT1S RoAD ,comnDD BASEMEN T CARPARL (location)

involving vehicle no/s_ SkM 5443 Z (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 27 day of _##ABcH (month) 20 2©  (year)

OWM/ £

Signed by “the third \Q)rty claimant” Signed by “the workshop”

"ERFORMANCE MO'“'!"‘ LiMi

batébm (Afters



AlG

RELEASE VOUCHER
(AIG Asia Pacific = EXPRESS THIRD PARTY CLAIM)

‘Well, Pei’i\-o%(\t_@, {\\-Q*STS. Lincred (“the workshop") hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte. Ltd.
WY Bude Congaldecds Pre L4 (“name of surveyor”) with respect to the amount claimed for
S$\Q, LS9\ (repair costs), S5___385.20  (loss of wse/rental) S$ 2- 0O (search fees)
for vehicle no. SLzS235C  that was damaged pursuant to the accident which occurred

an 1513 / 20p(jdate) along DX Scers Vel | Conda Reseing o CM\Q (location) involving
vehicle no/fs__ SWIN\ Sun2Z

This is pursuant to the inspection conducted on __ 21 - Q3 - 2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner pﬁ;:\N}&u{\\\1 SO S0 (“third party claimant”)

of vehicle no. SL2 2 23T to make the claim as set out in the above paragraph and we/l have full

authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of

authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte. Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of

repairs and/or rental and/or loss of use pursuant to the damage to SLZESRsC (vehicle no.) as a result

of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without

admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdication over any dispute arising out of the same.
Dated this __ 2% dayof 96 (montn)20_ 20 (year)
Py 4 pr . \'\
/“,A[ \‘\‘ /‘é//_.
‘ K | 7z
Ak ﬁr( ) ) :

et /
Signed by AIG a\ppoi_nted s[Jrveyor Chopped &(Signed by “the workshop”

SENOS5302/1



wwoeate:  Performance Motors Limited

A Sime Darby Mctors Company
Co. Reg. No. 19740155%W GST Reg. No M2-0020081-x

315, Alexandra Road

280, Kampong Arang Road 5
303, alexandra Road e pong g Sime Darby Business Centre
Sime Darby Performance Centre East Coast Centre Singapore 159944
Singapore 159941 Singapore 438180 Tel. 63190528 (AfterSales)
Tel. 63190100 (Sales & Admin) Tel 63190888 (AfterSales) 63190533/530 (Motorrad)
63190111 (AfterSales) Fax. 63443773 Fax. 64796601 (Aftersales)
Fax. 64747770 64796624 (Motorrad)

SERVICE TAX INVOICE

Repair Order No. : Bl 1451069 Page No. ¢ A of 2
Invoice Number : 2235629 WSEB
Date IN : 24/03/2020 Frreiee Date : 08/04/2025
Motor Claim Advisor: Shukhaizi Bin Misbah Payment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan
|
( - CUSTOMER INFORMATION - - INVOICE TO - 121
Mr Ponnusamy Soosai AIG Asia Pacific Insurance Pte. Ltd.
28 Scott Road 78 Shenton Way
#17-01 #08-16 Chartis Building
Singapore Singapore 079120
| Singapore 228223 . y
rREGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE )
| SLz5235C WBAJB32090G460050  08/05/2018 S540IA 26222
p
= = = o= R RBO MR L === = NETT
To replace front bumper and attachments including remove 850.00
attachments to facilitate repair.
To respray front bumper and front right fender. 1,730.00
To check electrical wiring systems at the front section 150.00
for proper function.
To replace right LED AHL headlight. 531.00
Sundries. 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00

DATE OF ACCIDENT : 16.02.2020. 3RD PARTY CAR : SKM5443Z.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR STEVE FROM LKK AUTO ON

24.003.2020 AT 12:45PM. AUTHORISED REPAIR BY MS
KHANCHNA FROM LKK AUTO ON 19.03.2020 VIA EMAIL.

GIA SEARCH FEE = $2.00. 0.00
Total Labour 1: 3,341.00
Retail

= = PARTS == = = Oty Erice NETT
FRT BUMPER PANEL PRIMED (M) 1 1,653.55 1,653.55
RH HEADLIGHT LED AHL HIGH (ICON LIG 1 4,879.55 4,879.55
RH FINISHER 1 76.25 76.25
RH BUMPER GUIDE 1 16.95 16.95

L Total Parts : 6,626.30




BMW Dealer Performance MOtOFS Limited

A Sime Darby Motors Company
Co. Reg. No. 187401555W GST Reg. No M2-0020081-x

315, Alexandra Road

303, Alexandra Road 280, Fampong Arang Roag Sime Darby Business Centre

Sime Darby Performance Centre East Coast Centre Singapore 159944

Singapore 159941 Singapore 438180 Tel. 63150528 (Aftersales)

Tel. 63190100 (Sales & Admin) Tel. 63190888 (AfterSales) 62190533/530 (Motorrad)
63190111 (AfterSales) Fax., 63448773 Fax. 64796601 (Aftersales)

Fax. €4747770 64796624 (Motorrad)

SERVICE TAX INVOICE

Repair Order No. : Bl 1451069
Date IN : 24/03/2020

Motor Claim Advisor: Shukhaizi Bin Misb

Page No. s 2 .0f 2
Inveice Number : 2235629 / WSB
Invoice Date : 08/04/2020

ah Payment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan

Fa

~

Labour Charges : 3,261.00 Total Labour & Parts Charges S$ 9,967.30
Parts Charges : 6,626.30 Less Insurance Excess S$ 0.00
Lubricant/Misc 80.00 Invoice Total Amount Exclude GST S$ 9,967.30
GST @ 7% S$ 697.71

Invoice Total Amount Include GST S$ 10,665.01
LComputer generated invoice. No signature is required. |Amount Payable Include GST s$ 10,665.01

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.

For credit purchases, interest @1% per month will be d

ebited on overdue amounts.




RENT-A-CAR TAX INVOICE

GST REG. NO.: 200106276D

e e, DATE INVOICE NO.
AIG ASIA PACIFIC INSURANCE PTE. LTD. 27-Mar-2020 P 3169
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/O LKK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH NO.
P 3169 27-Mar-2020 SKL 3182 U
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 24 MARCH 2020 TO 27 MARCH 2020 3 120.00 360.00
YOUR REF: SLZ5235C & SKM5443Z (PERFOMANCE)
GST@ 7% $25.20
TOTAL $385.20

All cheques must be made payable to BKW Rent A Car Pte Ltd.
Please write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg e
A subsidiary of BKW Automobile Pte Ltd IEATOA 10

hirSHFE




I'Kw BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax: 6738 6666 .
ACRA No: 20-0106276-D GST Reg. No: 20-0106276-D viano: P 3169

RENT-A-CAR 24 HOURS HELPLINE : 6223 1122 pmlL -AV
VEHICLE HIRING AGREEMENT Workshop: £ —— %~

r'l’-iirer’s Own Vehicle No:SLz,S'l?,rCReplace Veh No: h

HIRER'S PARTICULARS
[ )
Name @sinic) T ONNUSAMY QSOOSAT- au Loan Vehicle No: € k(_ 218 2 e
NRIC/Passport No: 65.6 Ggl gmms of Birth: Oz_oq-'t Make & Model: T m&y @Manual Group:
Address: 28 SCUFK Rmb Age: CHARGES i $
ﬁ 2 -pl 5128223 ' s
Daily 2 day @ [0 Perday| Bfg (0D
Name & Address of Employer
Weekly/Monthly week @$ Per week/Monthly
Occupation Driving Exp: Others
Driving Licence No: Passed Date_ﬂs— Og - 2,003 CDW/PAI @$ Per day/Monthly
D/L Type: Local/Int'l/Others: Delivery/Collection Sve
- 993 257
DRIVER’S PARTICULARS OR No: 1% . (A) SUB-TOTAL
E 4 AR a4 F
Name (as in I/C) F'e"°;Le"e' ouT \' P
NRIC/Passport No: Date of Birth: Surcharge | |N N
Address: Age: First____ km FREE per day GST «:{—'/‘ 7/6 2.0
8¢ 1 | | Excess mileage is chargeable = &5
t t K TOTAL CHA ;«()
Occupation Driving Exp: vrs \a cents per km ?) )
Driving Licence No: Passed/ExpiryDate: /Security Deposit : $ - Bank: CLTI— )
DT Tye: Localintiflimers Contact No: ————— | CASHINETSVISAMC/AMEX/CHA No: S5 SDY0. 001, &éff
4 Expiry Date: | Q;{ | Card ID No: % ‘
Name as in Card: SDOSAT PONN y
NON WAIVER EXCESS (Subjectto GST):$ 2 00[-
ACCESSORIES CHECK
U Data Cards  Camera Systems (O Hub Cap [1 Radio/ CD Cartridge
) Jack [ Tyre Opener Q Petrol Cap {1 Spare Tyre
INDICATE:
A - Accidents "4
D - Dents Hirer's Signaturg Additional Driver's Signature :
S - Scratches
L SINGAPORE Use Only

I have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. Al information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true.

( IMPORTANT legal costs on a full indemnity basis), whatsoever and howsoever brought against, E

1. The Hirer and the authorized driver must be over 23 years of age and under 65 suffered or incurred by you in respect of the vehicle or the use or the operation of the
years and be holding valid driving licenses and have a minimum of 2 years regular vehicle. Full excess amount have to be paid immediately in the event of an accident
and qualified driving experience. Failure to observe stipulation may return all The owner reserve the right not to replace an replacement vehicle if an accident
damages costs to be Borne by the Hirer/the Authorised Driver. occurred. Any damage to the car will be repair at BKW authorized workshop

2. All vehicles are supplied with petrol and should returned with petrol level likewise 8. Smoke or permit smoking and transport of pets in the vehicle are not allowed. Any
A service charge of $5 on top of a petrol surcharge is payable by the hirer should offensive smell e.g. cigarette, durian or pet's smell, the hirer and/or driver shall bear
he fail to return the vehicle at the appropriate petrol level. the cost of removing the offensive smell or pet's hair between $200 - $400.

3. No refund for early return of vehicle. The hirer shall be liable for additional charges 9. The Hirer agrees that a punctured tyre, empty petrol tank, loss of vehicle’s key or
for any late return at the rate shown per hour per day. inclusive of CDW and/or PAI locked keys inside of vehicle, by itself, does not constitute a breakdown and that
where applicable. Any returns after our operation hours will be charged as a full in the event the owner’s 24-Hours Emergency Service is called upon to respond to
day rental such occurrence, the Hirer shall bear the cost of such response at $50,00 per trip

4, Use of the vehicle for illegal purpose (For instance: in connection with theft, drug  10. In case of accident, the hirer shall report to rental office immediately. An accident
peddling or trafficking, smuggling), is strictly prohibited. report must be made within 24 hours. Failure to comply, the hirer will have to borne

5. Vehicle strictly for Singapore use only and may not be driven out of Singapore all liability from all parties claim. Full excess amount have to be paid immediately in
without prior written consent of BKW Rent A Car Pte Ltd. The hirer is liable for a the event of an accident.
penalty fee of $200 in additional to the appropriate insurance top up in the case 11, The hirer/Driver also have the responsibility to ensure that the radiator water level
of non-disclosure of Malaysia usage in the car is sufficient and do not drive when the vehicle is stall and does not have

6. The hirer and/or driver shall be responsible for alt damages or losses howsoever sufficient waler. Any damage 1o the engine will be bear by the hirer/driver.
caused, all traffic violations, fines and penaities imposed on the vehicle for 12.All customers’ date will be kept strictly confideniial and is solely used for the
whatsoever reason in respect of or in connection with it's use or operation purpose of completing the sales transactions and other relating matters.

7. The hirer and/or driver shall be responsible for all claims, damages, losses, 13.1 understand and agree to the personal data collection statement stated on the
increased insurance premiums, non-wavier excess and cost expense (including Terms and Conditions Page

Date Oyt Time Out Mileage Check By Remarks

2P0 ;X [T | Lec

/~ Retufn OF Vehicle: The Hirer Driver Is Required To Sign In The Column “Signature Of Hirer Driver Failing Which The Day And Time Inserled Below Shal ;‘géleemed ToBeThe
N,

Day And Time The Vehicle Is Returned To BKW Rent A Car Pte Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Sha & Challenged Or
Questioned On Any Account Whatsoever. And | had cleared my belonging items frgm the rental vehicle (cashcard, parking coupons, &y

Date In Time In _Mieage | CheckBy | (_g/WlfiBffarks YV, q E;F“
&7/5/ ZO OQS’S ij ?go NI k./ WL/M,(_,Q: / m » ) Hirar's/Drivgr $ignature




2/27/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
. A 'NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

— N

Third Party Insurer Enquiry

Our Ref No: GR-20-034724
Date of Request: 27/02/2020 Your Ref No: Online Purchase

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Dear Sir/Madam,

Enquiry Date 27/02/2020

Enquiry By Melanie Setiawati

TP Vehicle No. SKM5443Z

Accident Date 16/02/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKM5443Z AIG Asia Pacific Insurance Pte. Ltd. 13/03/2019-12/03/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2452241&CFID=67826417&CFTOKEN=c18... 1/2



2/27/2020 Invoice

g

o o GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ey {1 GENERAL RECORDS MANAGEMENT CENTRE
£ g 6 Raffles Quay #18-00, Singapore 048580
L & |NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
R ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-034724

Date of Request: 27/02/2020 Your Ref No: Online Purchase

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Dear Sir/Madam,

Enquiry Date 27/02/2020

Enquiry By Melanie Setiawati

TP Vehicle No. SKM5443Z

Accident Date 16/02/2020

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87

GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRO [ ] Cash [] Cheque
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=24522418CFID=67826417&CFTOKEN=c18... 2/2





