20302002

ASS.REG__BY: \ rer: (51, 000 2;-"0)(/ .]2177?} l\sPecm Intruction:
Surieyor * Rosu | ASSIGNMENT (Office) '
From (Persony: 1P TAY Hu Pf'nq/af (11 DeterTime b 2 Y0 J464- 1
' Est ost: ’ e Bill to:
FEROS T ,-
l@i@fﬁ Y G b
at Workshop m/s__ VMU V) e b} L4101 [ L3 882123/ 1Y 51488
of 24 - Benoi  Schvr

Policy No: DM €V 30692419000
Sum Insured:

Excess:

Make of Veh: . DOA . hw
(Client's Reeord)

i
CA / REV / REP. / REV 24 HRS M H.0.D. Endorsement:

Date/Time: A2 1004y Person Contacted: Pﬂwwt Velﬁc@am

Date/Time  |Action/Instruction (_ \/) Ed"ﬂ%h?
L% T 4 D) [ Y

e

0N -




]
ASS. REC.BY, o e el ‘ g613 -
, k '{pg,w- ASSIGNMENT 75 B
From: Date: 3:"]9 la'DlO Veh No: SrL 276”, K Yr Regn: )‘DWJ / PM‘\
Esfimated Cost: Type: M.Car | M.Cycle [ Bus / Van [ Lorry / Taxi/ Prime Mover /
Truck | Trailer or
To Inspect Vehicle No: SFZ_ Q:}QS Q Make: b.mw BTL'I. [6 AT ce |§qg
at Workshop mis Prommum Colour BRrewr AIC:  Insured/ Std/NI/NA
of 24 Ronpl . SpReadng  §2.02% TIRadio: Insured | Std / NI / NA
Insured: B Eng/No:
Policy No. CINo: WHAZ X [L,DRQN,S} 7(,6}
Claims No. Gen. Cond: Good [ Poor | Burnt
Sum Insured: Excess: Steering: pforder | Jammed | Leaked / Burnt or
(Client's Record) Brake: Ip6rdgy/ Jammed / Leaked / Bumt or
Make of Veh: V0AN-1 2PN\ Modi: Nil / $fRim / STD A/Rim or
' Tyre Size:  F: }O§/6 0R ([,
(Policy Condition) R: 1 l.

Remark: The veh had commenced its N/S QIS

—

repair at the time of inspection.

Bal. or Market Value:

(K

IDAC Accident Rport: Consistent? : Yes or No
GIA / PR Seen: Consistent? : Yes or No
Est. Repairs: 4  days Res: Yesor No
Lum Sum: - Y 3Val.: Yes or No

!up)
CA | REV | REP. | 24HRS
Vehicle: IN/OUT

@DUN | EXNOVA / GY / FS [ LIZA | MIC | OHTSU / PIR/ SUMI/
TOYO/YOKO or

Eront Rear

RIBd. - RABal £ —
L/Bal. Z mm L/Bal. -
DOA. 22[p)Y e, D.OL )_-7{ o 7,{ et
Survey held at PREM WA

Des. of Damages : Frt | Rear [ 0/S I@ UIC | Rooftop or

Date: Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.
Date / Time Action / Instruction
17/09/20@9am Rasul finalised with Carrine final fig $6002, 4 days (Red $6525, 52%)

Date/Time, File Pass to?

3 17/09 Typist [

Date/Time, File Returm to0?

: Preli. Report

: Final Report

2) Add Fee:

Days Of Repair: 4
Resurvey No. of Trip: 2 Survey Fee:
o Transportation:
:Site Insp (3 )| —8+Rs__s
nterview (% M Photos

3 Oihers




2/28/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

Ins Auth'ed Status

[adj Assigned B
1] Assi o
lgg iféb 2020 | ‘ New Assignment

| | [ Cancel Case l
| | Asslg_n_J ‘ ‘ B

I " L — £ — —

f Main Reference Claim Details Documents Show All I
CLAIM SUBFOLDER DETAILS o - [Created by msurer]
= e e e T S
| M TAN SONG GUAN(CHEN SONGYUAN), ID: 571353071
Cla'mant,,, N e R —— s e, e I S e A Sl R I &
mih'c'e REg: sSFZZ796R JDate of Loss: |22/02/2020 17:00 - :59
I S : o 1 l i S
| Claim Type: TP / SNM20D201013C02 m't'g“ﬁ“er | DMCVSN30682619000
| Vehicle Reg. | - - 1 -]
'No. GBG6104] fg::m'gt)
(Insured): . ' ‘ o
'Excess | S$$350. 00
Premlum Automoblles Pte Lgt_:l__(BenOI) 24 Benoa Sector 629857 Pioneer - Tel: 67689911 / 63882323 ‘
|Chlna Taiping Insurance (Slngapore} Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

leerty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611
_|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Fmal Rpt due 10/03/2020]

|
|
I
|

i SSOCIATED MAIL RECEIVED View All | _Compose Case Mail | | &
There are no mail for this case.

, LL ASSOCIATED TASKSE‘ view All | Search Tasks | Create New Task | complete |
él Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |§
2 (]
g No results. ;

https:!lsingapore.merimen.comlclaimslindex.cfm?fuseboxzMTRadjuster&fuseaction=dsp_clmheader&caseid=920210&extid=332771&CFID=6788... 1/2



Nivitha (LKK Auto)

“

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Friday, 28 February 2020 9:44 AM

To: PAL Claim; ‘assignments'

Cc: Irene Tay

Subject: Re: OUR REF: SNM20D201013/GBG6104J/IRENE - FW: ACCIDENT INVOLVING SFZ

2796 R AND YOUR INSURED GBG 2796 R DATED 22/2/2020

WITHOUT PREJUDICE

Dear Raymond,

We refer to y-our email below.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65) 6222 1033

W: www.sq.cntaiping.com | FB: www.facebook.com/chinataipingsa/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
nolify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: PAL Claim <claims@premiumauto.com.sg>

Sent: Wednesday, February 26, 2020 7:05 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Cc: Claims <claims@premiumauto.com.sg>

Subject: RE: OUR REF: SNM20D201013/GBG6104J/IRENE - FW: ACCIDENT INVOLVING SFZ 2796 R AND YOUR
INSURED GBG 2796 R DATED 22/2/2020

Dear Kah Leong,
We would like to choose Adrian Ling to conduct the survey for this vehicle on 27/2/2020 10-12PM, Owner waiting.

Thank You.

Best Regards,



Raymond Ting
Estimator

Premium Automobiles Pte Ltd (reg o 199902271%)

24 Benoi Sector, Singapore 629857

p- +65 6474 3323 f. +65 6841 1183

e. claims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Smili)ore 159938 p +65 6836 2223

lIIIl!"'

il s = Find out mors
sudiondemand.com.sg e 3 A

Email Disclaimer

This email. including any attachment, is confidenual and may also be privileged

I vou have received it in error, please noufy us immediately by reply email and then delete this message from your syvstemn
Please do not copy 1t or use 1t tor any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Wednesday, 26 February 2020 3:59 PM

To: Claims <claims@premiumauto.com.sg>

Cc: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: Re: OUR REF: SNM20D201013/GBG6104J/IRENE - FW: ACCIDENT INVOLVING SFZ 2796 R AND YOUR
INSURED GBG 2796 R DATED 22/2/2020

Without Prejudice

Dear Raymond,

We refer to your email below.

Please see attached and let us know if you agree with SJE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.



From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Wednesday, February 26, 2020 3:37 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: OUR REF: SNM20D201013/GBG6104J/IRENE - FW: ACCIDENT INVOLVING SFZ 2796 R AND YOUR INSURED
GBG 2796 R DATED 22/2/2020

Dear Kah Leong,

Please assist to conduct PRS for SFZ2796R.

Kindly note that our insured vehicle number should be GBG6104).
Note : officer in charge — Irene Tay 63896192.

*** Kindly quote our reference number when replying.

Thank you,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65)62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A-F¥i# Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: PAL Claim <claims@premiumauto.com.sg>
Sent: Wednesday, February 26, 2020 10:14 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: Claims <claims@premiumauto.com.sg>
Subject: ACCIDENT INVOLVING SFZ 2796 R AND YOUR INSURED GBG 2796 R DATED 22/2/2020

Dear all,

Kindly assist in the liability clearance for above mentioned case. We propose for a 100% direct settlement in our
client’s favour

Please advise who is the officer in-charge we shall liaise with. To avoid dispute during finalisation, we propose for
LOU/R at $100/180 per day.

Attached is the GIA report and estimate for your reference, we will send you the estimate once it is ready.
Kindly arrange survey on 27/02/2020, 10-12PM
Please let us have a list of 10 surveyors.

Thank You.

Best Regards,

Raymond Ting
Estimator



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Owner ID: 807J)
BAYL A P LT R o S S e R R I R L T SRR e e G |
Vehicle No.: SFZ2796R
Vehicle to be Exported: No
Intended Deregistration Date: 28 Feb 2020
Vehicle Make: B.MW.
Vehicle Model: 3161 1.6 AT D/AB 4DR ABS HID
Primary Colour: Brown
Manufacturing Year: 2014
Engine No.: AO09J734N13B16A
Chassis No.: WBA3A16080NS37603
Maximum Power Qutput: 100.0 kW (134 bhp)
Open Market Value: $31,234.00
Original Registration Date: 04 Aug 2014
First Registration Date: 04 Aug 2014
Transfer Count: 1
Actual ARF Paid: $25,728.00
AR R A R I sk e S i 0SS NSt S A i el |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 03 Aug 2024
PARF Rebate Amount: $18,009.00
| FRIEE RO S R CE S s b s e B S n i e el S L SR e |
COE Expiry Date: 03 Aug 2024
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $65,002.00
COE Rebate Amount: $28,813.00
Total Rebate Amount: $46,822.00

The information contained herein is correct as at 28 Feb 2020

Singapore NRIC

OK

-



MPAC20023893 / Premium Autocare Centre - Benoi
ENTRY DATE & TIME: 24/02/2020 09:59
SUBMITTED BY: Chang Chee Sing

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

24/02/2020 09:59
22/02/2020 17:10
BANGKIT RD BLK 257 CARPARK

Country/Sfate of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SFZ2796R

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

TAN SONG GUAN(CHEN SONGYUAN)
SXXXX807J

NOEMAIL

(LOCAL) +65-96216078
OTHERS-96216078

BMW
3161-1.6 AT D/AB 4DR ABS HID (A)

PRIVATE USED

NO

THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTELTD
COMPREHENSIVE
NO

TAN SONG GUAN(CHEN SONGYUAN)
SXXXX807J

09/10/1971

INDOOR

21/07/1992

27 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-96216078

OTHERS-96216078
NOEMAIL

Page 1 of 24




BLK 225 PENDING ROAD
#09-173

Postcode 670225
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Address

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? NO
| haye been approached by unknown_person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the a;:cident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS DRIVING ALONG THE CORNER AND SUDDENLY WHEN | PASSED THROUGH THE CORNER, VEHICLE B DRIVE
OUT FROM LOADING/UNLOADING SPACE THEN HIT INTO MY CAR

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
Vehicle Registration Number GBG6104J
Vehicle Make/Model/Colour NISSAN

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 24




Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

L #ease report correctly the detads of the accident to speed up the claims process

1 thas sorm must De completed by x@mmmm

L intoreation provised must be 3s truthiul and accurate as possible Any wittul misrepresentatiun or withhoiag et o
“acte may allow insurance companies to repudiate policy lability.

v issun dnd srceptance of This Farn by ifsasante Lompaties 5 ot an admassion of policy abiiny on the Pt ot t+ AN Y

CENPTIES 4 P

. Any false reporting may be referred to the Poiice for investigation.

6 Thereport will be forwarded by the insurers of the GIA Records Management Centre establisned by the General (| TR
fsociation oF Singapure [GIAT fur archiving #nd That copies of this report will for 3 fee be mady aveilabile upen appn i

enterested pastios

Py the fndgment of this Fegort to the byurers, you Rereby consent 1o the archiving of this repert at the cest ang "
tre report being made avaiipbie aforesaid

4 Camsent under the Personal Data Protection Act (PDPA)
| undeestand, acknowiedge, agree and tonsent that:

43t My insurer, my workshop and the General insurance Assocsation of Singapore [“GIA”) may/are permatt A oo
disclose and/or process my persenal data/personal information set out in this [form] and any othes poronal it mat oo
praviged by me or possessed by my insurer {collectively the “personal information”] ana disclose and franster - &
farsonal rﬁform'l}nn ra all insureris] who have insured vehiclels] involved in this accident [all nsurer{s) who b noooes
vehicleds) mvnhied 0 this accident shall be collectively referred to as the “Insurers”}, the insurers’ lawyorsflaw fome e
Masptary Mutnority of Singapore and any relevant government agency/authority {such o the police), 1 the © T
af

{1 processing, handing arsd/or dealing with my claims induding the settiernent of the Claims and amy Do,
investigations relating to the claims,;
fih investigating the accident andfor oy claims,;
{i] carrying out andfor draling with my MStrUCTions of responding 10 any enquiries by me
-

{ivi adminntenng my ciams hncluding the mailing of eorreapondence, statements, vt o reparts e Getee
wiich roule meetee disclosute of ceftipin personal data about me to bring abonil dedivery of the sam o s wr
axternal cover of envefopes/mail packages); and/or

v} complying with applicabie law i adMInISIEring, processing handling and/or dealing with my clairm. icoliect i the
“Purposes |
{isp wil msureris) who nave insered wehiglals) involved in this actident and the Insurers’ lawyorsfaw firms, aydat st il
e collent, uae, distlose and/or process my Personal information for one or moere of the abowe Purpose: arict
»

(1 e Mersanal intormation mag/ean be disclosed by any of the Insurers andfor GiA to thor thind party 5/ oeé p 1 ¥
sEEnisiingiucing thee leayers/law Krms), which may be sited outside of SingapaTe, for cne of mote of *he atw o Fur

(1 my Personal information well alse e epilected and used to compile claims Ristary {or the purpose of Fraad det © oF
ivestigation and management in present and ail tuture dlaima.

{1 the information so collacted under {d] shove may be shared [ disciosed.

)t all msurers ansifor any other third parties that sssisl i evaluating, investigatng entrollng or msnaRic
reguisters, g enforremant ang goversment agencies as rrasonatyy required for the purposes 10, of

i} for gomplping with reguirerments uaider aty reguiatrons, laws or coutt (ders

Puboyhiooe's Tignafure Ciravird & pratute Reporting (intie PEFsai™ o S
' e I < ¢ i
Gate & Tama: (1 drsees is ot the polcyhoider] Narme .-&’5}.‘&.- Lty S

Daate B Toma: NRICTIN NS o o
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Sketch Plan #2

SKETCH PLAN
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1l

Contact No = 6366 2323

Fax No : 68411183
Reference - PA/TP/0202/2020/RT
Date : 30-)Jan-20

Vehicle not IN workshop. Kindly arrange for survey.

Your insured vehicle no : GBG 6104)

China Taiping Insurance (SG) Pte Ltd
105 Cecil Street

#19-00 The Octagon

Singapore 069534

Attn: Motor Claims Dept
Tel: 6221 6111 - Fax: 6221 2101

Owner's Name :  Mr.Tan Song Guan
Address . Blk 225 Pending Road
#09-173
Singapore 670225
Telephone : (HP)+6596216078
Type of Claim . Third Party Claims
Policy No. . SD20V01461/VPE/ROO
Vehicle No : SFZ 2796 R
Model Code : BMW 3161 1.6 AT D/AB 4DR ABS HID
Model / Year i Aug-14
Engine No - A009)734N13B16A
Chassis No ' WBA3A16080NS37603
Mileage -
Excess Cost : -
Estimated By . Johnny Boo / Allan Wu
Accident Date - 22-Feb-20

Place of Accident :  Bangkit Rd Blk 257 Carpark




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SFZ 2796 R

Estimated Surveyor's
S/N Nature of Jobs Charges Reccomendations
To remove and transfer lhs rear
1 dqor S multli-lock system and power SN S 280.00
window devices. Inspect for
damages.
To dismantle Lhs rear door and Lhs sill
panel trim. To renew lhs rear door. Re-
2 organise rear crash management S 2 .00 ;0’0
components. Reinstall all parts
removed.
o
To respray Llhs rear door Lhs front
3 door, door handles and lhs sill panel $ 3,000.00 { S‘(S\)
trim.
4 To carry out diagnostic check. S/N S 192.00/

TOTAL LABOUR CHARGES : $5,572.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFZ 2796 R

Damage Parts & Prices

S/N  Parts Description S/Nett Remarks
1 REAR DOOR LH L+ / 1 S 2,125.00
2 REAR DOOR WIRING SET LH q 1 S 275.00
7
3 REAR DOOR INNER TRIMLH - 1 S 3,000.00
4 REAR DOOR STRIP OUTER LH T 1 S 350.00
S REAR DOOR QUTER SEAL LH ? 1 ) 150.00
TOTAL SPARE PARTS S 5,900.00
TOTAL LABOUR CHARGES S 5,572.00

GRAND TOTAL g 8 11,472.00

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax 2
AX

Name ;(ZﬂsuL. ~Hy quolrals

Surveyed Date . 27/01/107,0 @ (1¥o

Authorised Date
Excess Cost
Liability

| ¢ dows
Remarks (‘Zoa's Le QV"L @md

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




