. T -

. ASS.REC.BY: | REF: (5T D000 5’-%’*{ Mj“/ | Special Initroction:
X Suveger - Raw) ASSIGNMENT (Office)
N From Pesson): 0N B B Smg . TvL Date/Time: 93-2: oyo  14-43p.
' Estimajed Cost: i Bill to
o TPRES/OD RES/EVA /INV /| MV /-CS
To Inspect Vehicle No: Q.‘( 36(“? Insured: YN QIMP
-+t Workshop mis__ (OMEY-glelgy? Te: _ 0>1Y 300
of 9% 10v4ng Dvive ”
PDHGYNO:.I_'_“T ”’?_)3'1 ClamNo:_ M 20015 1)
Sum Insured: Excess:
Make of Veh: D.OA - ). 0%
(Client's Record) ‘V‘f"
CA I REV / REP. L REV 24 HRS H.0.D, Endorsement:
___Lateﬂhne‘n|y, é’b ;-Hf. ™ Person Contacted: j}lﬂﬁl\i - h@)

Ve T

Date/Time | Actionostruction (V' ) Efivaly

33"[—“‘0. Sowd Puh YoVl v wenwen




wa

S N o
- ASSIGNMENT *
From:  Date |VvehNeo __SHC 2699 i ~ YrRegn: ‘_"7 | 2a\2
Estimated Cost: W, Type: M.Car / M. Cycle | Bus IVan .' Lou y ! mfnme Mover
QD/TP/WS/TP RES/OD RES/EVA [ INV/ MV Truck / Trailer or -
To Inspect Vehicle No: | Make: Hywvaday SENaAs ce (Qt\.
at Workshop m/s o - Colour __.t-\ e - AIC:  Insured /St /NI / NA
of Sp.Reading; A 144 ¢ 1 T/Radio: Insured | Std | NI / NA
Insured. ‘N QIMP Eng/No: -
Palicy No. C/No: kmAEPNVin(RGOSA14
o Gen. Cond: G,o/ogl@ I Poor | Burnt
Sum Insured: Excess: Steering{ Inorder / Jammed | Leaked | Burnt or
(Client's Record) Brake: \Inorder/ Jammed / Leaked | Burnt or
Make of Veh: Modi:  Nil / SIRim | D ARim or
TyreSize:  F: 2\5{(—6§|L
(Policy Condition) R: I
Remark: The veh had commenced its NS | OIS | [BS/DUN/EXNOVA | GY /FS/LIZA/MIC | OHTSU  PIR | SUMI/
repair at the time of inspection. k[ TOYO/YOKO or Han o ol
Bal. or Market Value: o Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. -7 mm R/Bal. = mm
GIA / PR Seen: Consistent? : Yes or No L/Bal, < iR L/Bal. A o
Est. Repairs: 1 days Res. Yes or No DOA. 2|02 freze DOL 7 I_—Dli’[‘*‘cl-'*’q‘);
Lum Sum: % 3Val.. Yes or No Survey held at confrAda\ge  (re e -_-D
CA | REV | REP. | 24HRS Des. of Damages : Frt ’Q'i{@&' N/S / UIC | Rooftop or
Vehicle: INJOUT | C/5 ¥ e e
Date: Person Contacted: The UIC | Chassis frame / Body Structure affected due to collision.
Date / Time Action / Insfruction
- [T AP ER fov Condirmaron = m /
L8\ wgee Borsedie 1o reeriv ( AT G “ {_5
\ 3
I Lo 8000z etk £ v o 5 5
i A SN Y [2]2.02
Tom e 007 (Rl s S |
| Recre vave  + 4104
] R 8387 RECEIVED | 2 12 2020 i
Date/Tive, File Pass (07 D: Preli. Report Days Of Repair: I8
1) _ r_|: Final Report Resurvey No. of T;p_ _5— T [SurveyFee: | 940
Date/Time, File Refim io? —
2 |>|3 _ B o+ Add Fee: :Site Insp (% |_3+Rs_ 3 R
P Interview & B Phitis T
Fepett Formef [‘E\ﬂ_‘ﬂ_ E: Tech. Inys o, Cirs _T |
Lo Tewin [ LE 05 L ol D W] ey s L: -



cieiievey Merimen e-Claims
L]

...CLAIM SUBFOLDER...(New Assignment)

(CLAIM SUBFOLDER TRACKING o o

Notified | Est Submitted | ad ] |AU] Rt Ad) Submitted

‘ 27 Feb 2020 27 Feb 2020 127 Feb 2020

New Assignment
Main 110:57 14:43
Sendback Est | $87,736.02 | assign | ‘_ B | | _Cancel Case | ‘}

Claim Details Documents Show All l

Main

Reference

|| CLAIM SUBFOLDER DETAILS
" Insured: | 5.P.M FROZEN FOOD PTE. LTD,, Co. Reg. No.: 200412500R
[ | Main [
| Claimant: | creL
| . -
1 Vehicle Reg, . | 26/02/2020 00:00 - :59
[No.: Isuczsagp S | DeteofLoss: | 189 anths and 27 Days From LTA Reg Date (Man Yr)]
] Policy/Cover |MT107239 (Comprehensive)
}.C'“i" Tee: TP/MROOISTL —[NoteNo.. _|Coverage: 14/09/2019 - 13/08/2020 -
| Vehicle Reg. ‘ IP
| olicy No,
§ No. . |YNo179p (Claimant):
[gnsurea): | e | | . |
. — . |Excess: _ |s$0.00 B
| Repairer: _ ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508959 Loyang - Tel: 6214 8300 ]
r:;':g:g ' Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 -.. [Handled by Fiona Gan Bee Song - 65926378) |
| Adjuster: __:fix}_nup_c‘:gTuiiﬁg Pte Ltd (HQ) -_Tel:_s_zss_-ssa_;.,,ﬁiiﬁ_gﬂde_ﬁéﬁyzozo] ]
Adj Asg. .
Remare: |0/ MSNOTRT e ACCOT T ]

- ?ew All I Compose Case Mall | |

|

ASSOCIATED MAIL RECEIVED
I |' There are no mail for this case,

ALL ASSOCIATED TASKS-

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

View All I Search Tasks f Create New Task I Complete [ :

No results,

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=ds p_clmheader&caseid=9198648extid=3327244C FID=6782... 1/2



2;'28!2025 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Tokio Marine Insurance Singapore Ltd From: LKK Auto Consultants Pte Ltd
20 McCallum Street 51 Ubi Ave 1 #01-25
#09-01 Tokio Marine Centre Paya Ubi Industrial Park
Singapore 069046 Singapore 408933
Attn:  Fiona Gan Bee Song Date: 28 Feb 2020
Preliminary Advice

Insured Vehicle No : YN9179P

TP Vehicle No : SHC2689P Accident Date : 26/02/2020
Make : HYUNDAI SONATA Assignment Date : 27/02/2020
Date of Inspection :27/2/2020 Est. Duration of Repair 4
Inspection At :COMFORTDELGRO ENGINEERING PTE LTD

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs rear portion and rear portion and parts claimed are consistent to the

accident.
Repairer's Estimate (Gross) :S$ 7,736.02
Revised Amount :S% 5,836.10
Check Items (Estimated) :S% 886.64
Total :S% 6,722.74
Lump Sum Repair :S$
Total Loss Consideration
New for Old Value 8%
Pre-Accident Value :S%
COE / PARF Rebate :S%
Salvage Value :S$
Margin for Repair :S%

Remarks

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X))
Other comments :The above survey was conducted on a 'Without Prejudice’ basis.

hrlps:,-'."singapcre.merimen.com!claimsﬁndex.cfm?fusebox=MTRadJuster&fuseaclicn=d5p__rpts&rptmude=2&caseic[=919864&ex11d=332724&adjcu‘..

11



2/2712020 PARF/COE Rebate Enquiry

-_a‘ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 27 Feb 2020

Company
821R

SHC2689P

Yes

27 Feb 2020

HYUNDAI

SONATA NF 2.0 CRDI AT ABS 2WD 4DR TURBO
Blue

2012

D4EAC159559
KMHET41VMCAB28791%
110.0kW (147 bhp)
$14,509.00

30 Aug 2012

30 Aug 2012

0

$14,509.00

Yes
29 Aug 2020
$8,705.00

29 Aug 2020

A - Car (1600cc & below)
8

$48,892.00

$3,088.00

$11,793.00

(\rl'\.".; & .‘ !? 9712 1< OK
ARF & F14SA 20 = FFI0S 4
ot (B621275- b0, 4) s 0

| Leovr b
- %< ’
(&)1 (15 324 L )+ 381054
=
== ‘E|BG15 \_‘1_1
ildictiilodir'

https://vrl.lta.gov.sg/lta/vri/action/enquireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304009TT

171
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1+ MCD620025608 / ComfortDelGro Engineerng Pte Ltd - Loyang
“ENTRY DATE & TIME: 27/02/2020 09:28
SUBMITTEL BY: Catherine Por Moy Juan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please reporl correctly the details of the accident o speed up the claims process
2 This Form must be completed by the Policyholder and/or the Authorised Driver
3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies s not an admission of palicy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

27/02/2020 09:29

26/02/2020 21:10

ALONG UPPER SERANGOON RD TOWARDS BENDEMEER RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHC2689P

COMFORT TRANSPORTATION PTE LTD
1XXXXXB21R
FLEETSAFETY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
140

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

LAM POH KHOON
SXXXX536E

17/11/1960

OUTDOOR

18/12/1981

38 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96830608

NOEMAIL

Page 1 of 17



" Address

- Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

499B #02-224 TAMPINES AVENUE 9
522499

NO

OTHER - TAXI DRIVER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
YES
NO
YES
NO

1

NO

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YNG179P

COMMERCIAL VEHICLE
VEERIYAKETHAN MURUGAPANDI

FRT

DETAILS OF INJURED PERSON 1

Page 2 of 17



: Narr;a

" Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

LAM POH KHOON
60

BACK

SHC2689P

YES

NO

Page 3 of 17



Sketch Plan Pg. 1

R
B T

S
I ',_'__! :_ r;'_ -

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

S o

DECLARATION
We declare the foregoing particulars are true in every respect.

rl;_p,«;_ e L\(“_QJ;-_

i

Olivia Wendy \

Yy 1Eis W0 1958 LRT
Policyholder's Signature
Date & Time.

Driver's Signature
(If driver is not the policyholder)
Date & Time:

Reporting Centre Personnel's Signalure
Name:
NRIC/FIN No.:

Page 4 of 17



Sketch Plan Pg. 2

H2R B>A

Describe Circumstances of the Accident.

Ipn the 26/02/2020 at 21:10hrs, | was driving along Upp Serangoon Rd direction with no

Passenger on board my taxi.

| stop before the traff‘c light junction of Wan Tho Ave when suddenly there's an impact
from behind r my taxi. | s - | step out to check and found outa a Lorry of YN9179P front portion

had collided onto my taxi rear r portion.
i

I felt back pain after the impact and will consult doctor later.

Declaration

I/We declare the foregoing particulars are true in every respect.

Lo 1L —

=7 s, WU TOOA362 [
Policyholder's Signature/Date & Driver's Signature(lf driver is not the policyholder)/Date
Time & Time

Page |

Olivia w»qM

Witnessed by Repaorting
Centre Personnel

Page 5 of 17









“OMFORIDELCRO
" ENGINEERING

v member of COMFORIDELGRO

CaomfortDelGro Enginesring Pte Ltd

65531111
SEA RO Aggigt

Mecavary * Towing « Actident

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisition,  , )

1. Date: 24 / 2 /‘u@ Time Received:7/[ S’ 5

3. Vehicle Type:

2. ] New r

Name of Customer
Contact No.
Vehicle No.

Make / Model / Colour :

-

[] SPARK Kakis

Lamt Fh fhees
96830605

SHcA P

[ private

Taxi (CTPL/CCPL)
[ Fleet
[ STK (Boon Lay)

4. Type ing:

Normal Tow
(1 King Dolly
[ Flat Bed
(] Crane-up

5. Nature of Service:
] Jumpstart
] Recovery
] Change Tyre / Battery

6. Parts Replaced/Remarks:

Email : P
7. Location: é /} gNé, &é 1 8. Vehicle Tow - In Workshop:
{ P{ C A V [] Smoky Exhaust  [] Wheel Jammed
). Preferred Workshop: [] Overheating [ Steering Faulty
[ Braddell Loyang (] Pandan [ Brake Faulty Q Alternator Faulty
] sin Ming [] Sungei Kadut 1 Ubi [] starting Problem [ Loss Power
(] Senoko [ Komoco (UBI / Leng Kee) (] Cycle & Carriage (PD) Accident [] Engine Stalled
[ others: T [ Return Taxi
0. Odometer Reading 11.R / GD Player
OK
Fuel Level LF [waT12Tam4] €] L1 Faulty
. 1 Not tested
lob Attended 2

2.Tow Truck / Recovery Van

Name of Driver

] vRs [:JqA 1A 17z

YISHUN [_] OTHERS
TOWING

Vehicle No.

0f
5S

Time Dispatch

Time of Arrival

255
2208

Time Completed

X : Dented
O: Missing

#: Cracked
/ : Scatched

Signature of Customer

ash Invoice Details (if applicable)

2204

3. Cash Invoice No.

‘ustomer Acknowledgement

I have been advised to remove all valuable items in my vehicle, including Global Positioning System (GPS), audio compact disk, thumbdrive, carpark coupons,

cash cards, spectacles, pen, etc.

| understand that any items left behind are at my own risk and SPARK Car Care™ will not be held liable for such losses,
Surcharge: Towing fee will be levied if the customer decides neither to tow nor proceed with the repairs in SPARK Car Care™.

j/é/W/’Lﬂ

-
2| (%
Time

[ Date Signature of Customer
1. WORKSHOP
Name of Attending Staff/Guard Date & Time of Arrival Signature of Attending Staff/Guard

CUSTOMER'’S COPY




OMFORIDELGRO

“ENGINEERING
nembar of COMFORIDELGRO
Team: ARC Repair TP(CLSO)1
OMER - .
& COMFORT TRANSPORTATION PTE LTD
7010045
_w¥"“'383 SIN MING DRIVE
o Singapore SINGAPORE 575717
. 65508755 _
(R) 10)
P

JUNT CARD NO.

JOB DESCRIFTION
Accident Date: 26.02.2020
NATURE: 3P 26.02.2020

JOB CARD  Sales Order: 3994844

13

ComfortDelGro Engineering Pte Ltd

Workshog

Date/Time* 27022020 10:16  Page : 1

Jono. 305384130

REGN NO- g102689P | MILEAGE

T ——— TFuEL I
. [ S 1 S——
MAPEL SoNATA 26.02!4620 21:10
YR OFMA% 08.2012 | TARGET DATE

CHASSIS %41%828919 COMPLETION DATE/TIME:

S/NO LABOR CODE DESCRIPTION B
000010 23-01 TOWING FEE =
000020 L LUMPSUM REPAIR

<ED & PASSED QUT BY

SERVICE ADVISOR

CUSTOMER'S SIGNATURE

T
adgement Siip | ExitPass
‘ Vehicle No.
h SHC2689P JU TOKIO LKK . SHC2689P =
) |
Service Advisor Signatura/Date | Name of Service Advisor Earc-. -

Jmed to Servica Racaption upon collection

To be kept by Security Guard



212712020

-
L]

B

TP INSURER:
CTPL

Singapore

Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coregno:199sos04sw)

59 Loyang Drive
Singapore 508969
Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
List Item Discount:
Total Loss?

Est. Duration of Repair
(day)

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

This claim is handled

THIRD PARTY

SHC2689P
UNKNOWN

HYUNDAI SONATA, 2.0 CRDI (A)
BLUE

D4EAC159559

0 KM

20.00 %
NO

8

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Ref. No:
Date of Loss:
Driveable?

Vehicle Reg. Date:

Gen Condition:
Chassis No:

26/02/2020
YES

30/08/2012
GOOD
KMHET41VMCA828919

Amount
5,425.02
11.00
2,300.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)
Nett Amount (S§)

by: JUMANI BIN MASUDIN

7,736.02
541.52

8,277.54

Generaled using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=919864&doctype=REPEST&corole=18C... 1/3



2/27/2020 Repairer Estimates

'REPAIR DETAILS )

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Feb 2020) . »
Parts: 143 HYUNDAI SONATA 2.0 CRDI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHC2689P/27/02/2020 10:57

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 *BOOTLID COVER 7« = 20.00 0.00 *1,349.50 FL~
2 1 *BOOTLID RUBBER Lo 20.00 0.00 “110.90 FL
3 1 *BOOTLID LOCK UPPER - 20.00 0.00 *132.10FL
4 1 *BOOTLID LOCK LOWER - 20.00 0.00 *30.30FL
5 1 *BOOTLID EMBLEM - SONATA 20.00 0.00 *43.60FL &
6 1 *BOOTLID EMBLEM - HYUNDAI . 20.00 0.00 *24.20FL —
7 1 *BOOTLID EMBLEM -H 20.00 0.00 *26.10FL —
8 1 *BOOTLID EMBLEM - CBDI 20.00 0.00 *22.70FL —
9 1 *BOOTLID LAMPRH « -~ 20.00 0.00 *230.20FL —
10 1 *TAILLAMP ASSY RH | 20.00 0.00 *344.00 FL—"
1 1 *REAR BUMPER ASSY - 1 _ 7 20.00 0.00 *578.40FL—
12 1 *REAR BUMPER REINFORCEMENT G- 20.00 0.00 *483.30FL-"
13 10 *REAR BUMPER CLIPS - 20.00 0.00 *22.00FL~"
14 1 *REAR BUMPER SPONGE ‘ v~ 20.00 0.00 *137.40FL~"
15 1 *REAR BUMPER UNDER COVER = _ 20.00 0.00 “185.80FL
16 1 *REAR BUMPER PROTECTOR RH -~ 20.00 0.00 *38.00FL—
17 1 *REAR PANEL Yo . 20.00 0.00 *391.80FL
18 1 “REAR PANEL GARNISH -‘ YA 20.00 0.00 *95.80FL
19 1 “‘REAR FENDERRH x - 20.00 0.00 *1,935.90FL
20 1 *REAR FENDER TRIM BOARD RH ~ 20.00 0.00 *180.90FL
21 1 *REAR WINDSCREEN MOULDING "+ 20.00 0.00 *60.00FL
22 1 *REAR WINDSCREEN SEALANT  “ ., 0.00 0.00 *46.00F
23 1 ‘REAR BUMPER MAT .« 0.00 0.00 *50.00F
24 1 *REAR NUMBER PLATE - * 0.00 0.00 *25.00F —
25 1 *REVERSE SENSOR 0.00 0.00 “135.70F
26 1 *BOOTLID COMFORT LOGO & TELNO 7 0.00 0.00 *30.00F —
F=Franchise part. L=ListitemDisc,
Sub Total (S$) 6,709.60
- List Item Discount on L Items (S$) 1,284.58
Total Parts (S§) 5,425.02
ComfortDelGro Engineering Pte Ltd/SHC2689P/27/02/2020 10:57. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
A\~
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%127:‘2020
Estimates on Miscellaneous Items

Repairer Estimates

* No Qty Particulars Amount
Miscellaneous Items
1 1 OD/TP Case (Insurer) 11.00
Sub Total (S$) 11.00~
p) ¥
-
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items
1 TOWING FEE New 60.00~
2 PANEL BEATING New -~ < 2=F2€ 1 000.0054®
3 SPRAYPAINT New 800.00%
4  WIRING New 50.00
5 TUFF KOTE New 50.00 —
6 REMOVE/REFIX REAR UPHOLSTERY New 120.007%0
7 REMOVE/REFIX REAR WINDSCREEN GLASS New 120.0 <"
8 REMOVE/REFIX REVERSE SENSOR New 100.0( de®r¢
Gross Labour Cost (S§) 2,300.00
ComfortDelGro Engineering Pte Ltd/SHC2689P/27/02/2020 10:57. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
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COMFORIDELGRO

ENGINEERING
Our Job Ref No 305384130
Date : 07/03/20 59 Loyang Diive. Soapors 508560

Fax: 6546 B156
FINALIZATION FORM

To LKK Fax :
Attn RAM
SHC2689P DOA: 26.02.2020

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: TOKIO MARINE - YN 9179P

2. The finalized amount shall be:

(a)  Spare Parts after List discount

(b) Labour Charges K

Total for Part-By-Part Repair Cost

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less: 20% $3,000.00
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 4 working days

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistance. We confirm the estimates and
finalized amount L

\ ( g
Signature : N Signature: S

Name : JUMANI | \ Name : .~ / P

7 =
Tel : 6214 8315 I N Date : £
Fax . 65468156 L/
For Official Use Only
Document Confirm B
Item Amount Altached (S?;rwlgt‘:rreg Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee $7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
27Feb2020 |27 Feb2020 |27 Feb 2020 $$3,000.00  |$$3,000.00 ::‘;:‘;" Yo Sun
Main 10:57 :
Sendback Est I $$7,736.02 Edit Adj Rpt | Edit Estimates View Rpt Cancel Case I

Claim Detalls Show All

CLAIM SUBFOLDER DETAILS

Insured: S.P.M FROZEN FOOD PTE. LTD., Co. Reg. No.: 200412500R
Main
Claimant:
Vehicle Reg. . |26/02/2020 00:00 - :59

No.: SHC2639P Date of Loss: | 1gg Months and 27 Days From LTA Reg Date (Man Yr)]

Policy/Cover |MT107239 (Comprehensive)
TP / M2001511 Note No.: Coverage: 14/09/2019 - 13/09/2020

COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Claim Type:

Vehicle Reg. y
No. YN9179P ?g:’am:zn
(Insured):

Excess: S%$0.00

Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508959 Loyang - Tel: 6214 8300
Handling
Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
' 09/03/2020]

Adj Asg.
REmarks: 01 HAS NOT RPT THE ACCDT

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Fiona Gan Bee Song - 65926378]

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/3/2020
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Claim Documents

SHC2689P (M2001511)
[YN9179P]
TP
COMFORT TRANSPORTATION PTE LTD
Feb 26 2020 12:00AM
[S.P.M FROZEN FOOD PTE. LTD.]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 2

View |View in Browser| v

Assessment Reports 1 per page B
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
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No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
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Photos/Images 3 per page V|| [
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30 |10/03/20 09:13 General View € | Loadirc
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32 |10/03/20 09:13 General View © | LoadirG
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DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
v
Show Remarks To: [] Repairer O Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo19s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/TMI20003284/FVF3E2

Date: 17/03/2020
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MT107239
Cialmant Vehicle stic26s9p Insured Vehicle No:  YN9179P
Date of Loss: 26/02/2020 Nature of Claim: TP Claim No: M2001511
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC2689P
Make & Model: HYUNDAI SONATA, 2.0 CRDI (A) Engine No: D4EAC159559
Reg. Date: 30/08/2012 (Man. Year: 2012) Chassis No: KMHET41VMCA828919
Colour: Blue Odometer: 494467 km
Engine Capacity: 1991 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,425.02 2,744.52 2,680.50 49.41
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 2,300.00 1,040.00 1,260.00 54.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,736.02 3,795.52 3,940.50 50.94
Approved Total (Overridden) (S$) 3,000.00
(S$) 7,736.02 3,000.00 4,736.02 61.22
+ GST 7.00/7.00% (S$) 541.52 210.00 331.52 61.22
Nett Amount (S$) 8,277.54 3,210.00 5,067.54 61.22
INSPECTION
Date of Assignment: 27/02/2020 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 27/02/2020 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/3/2020



Adjuster Report Page 2 of 4

Adjuster: PARASURAM SHANMUGAM Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/3/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Mar 2020)

Parts: 143 HYUNDAI SONATA 2.0 CRDI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC2689P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Reference Amount
1 1 *BOOTLID COVER Buckled 1,349.50FL *1,349.50FL
2 1 *BOOTLID RUBBER Not Necessary 110.90FL *-FL
3 1 *BOOTLID LOCK UPPER Not Necessary 132.10FL *-FL
4 1 *BOOTLID LOCK LOWER Not Necessary 30.30FL - *-FL
<) 1 *BOOTLID EMBLEM - SONATA Necessary 43.60FL - *43 60FL
6 1 *BOOTLID EMBLEM - HYUNDAI Necessary 24 20FL - *24.20FL
7 1 *BOOTLID EMBLEM - H Necessary 26.10FL - *26.10FL
8 1 *BOOTLID EMBLEM - CRDI Necessary 22.70FL - *22.70FL
9 1 *BOOTLID LAMP RH Scratched 230.20FL - *230.20FL
10 1 “TAILLAMP ASSY RH Cracked 344 00FL - *344 00 FL
11 1 *REAR BUMPER ASSY Buckled 578.40FL - *578.40FL
12 1 *REAR BUMPER REINFORCEMENT Bent 483.30FL - *483.30FL
13 1 *REAR BUMPER CLIPS Necessary 22.00FL - *22.00FL
14 1 *REAR BUMPER SPONGE Broken 137.40FL - *137.40FL
15 1 *REAR BUMPER UNDER COVER Not Necessary 185.80 FL - *-FL
16 1 *REAR BUMPER PROTECTOR RH Scratched 38.00FL - *38.00FL
17 1 *REAR PANEL Repair 391.80FL - *FL
18 1 *REAR PANEL GARNISH Not Necessary 95.80FL - *FL
19 1 *REAR FENDER RH Repair 1,935.90 FL - *-FL
20 1 *REAR FENDER TRIM BOARD RH Not Necessary 180.90FL - *-FL
21 1 *REAR WINDSCREEN MOULDING Not Necessary 60.00FL - *FL
2 1 *REAR WINDSCREEN SEALANT Not Necessary 46.00F - *F
23 1 *REAR BUMPER MAT Necessary 50.00F - *50.00F
24 1 *REAR NUMBER PLATE Bent 25.00F - “25.00F
25 1 *REVERSE SENSOR Not Necessary 135.70F - *F
26 1 *BOOTLID COMFORT LOGO & TEL.NO  Necessary 30.00F - *30.00F
F=Franchise part. L=ListitemDisc
Sub Total (S§) 6,709.60 3,404.40
- List Item Discount on L Items 20.00/20.00% (S$) 1,284.58 659.88
Total Parts (S$)  5,425.02 2,744.52
| Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/3/2020



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 OD/TP Case (Insurer) 11.00 11.00
Sub Total (S$) 11.00 11.00

Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING FEE New 60.00 60.00
2 PANEL BEATING New 1,000.00 480.00
3 SPRAYPAINT New 800.00 400.00
“ WIRING New 50.00 50.00
5 TUFF KOTE New 50.00 50.00
6 REMOVE/REFIX REAR UPHOLSTERY New 120.00 0.00
7 REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 0.00
8 REMOVE/REFIX REVERSE SENSOR New 100.00 0.00

Gross Labour Cost (S§) 2,300.00 1,040.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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