9/23/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2HE . Vehicle Information
Actions
Reference CC4/ASM20003283/Hpa3s2 #* Incident Vehicle  SKD278P
Next Step Wait for: Approve Registration #
invoice
Loss Date February 24, 2020
E Make TPVD KIA
Report Date Feb 26,2020 3:03:43 PM
Model CERATO FORTE-1.6 (A)
Request Date February 27,2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
PHANG TEE AN
Type of Loss Third Party Vehicle Damage 236 BUKIT BATOK EAST AVENUE 5, #05-135,
650236, Singapore
Services Pending verification - Direct 67330523
CONTACTUS@INSMART.SG
Settlement
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
N . 5 September
B LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 23,2020
(TP) '
. . LKK AUTO
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim September
Others CONSULTANTS PTE LTD
SETTLEMENT FORM.pdf Documents (TP) 23,2020
Forms / Claim LKK AUTO September
orm: | mbel
I LKKInspection[1].pdf Others CONSULTANTS PTE LTD P
Documents 23,2020
(TP)
F / Clail LKK AUTO Septemb
orms / Claim eptember
B LKKAdjustment1a[1].pdf Others CONSULTANTS PTE LTD P
Documents 23,2020
(TP)
LKK AUTO
N Letters and . September
I LETTER TO Ol.pdf Policy Holders / Insured CONSULTANTS PTE LTD
Correspondence (TP) 23, 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=162206 &tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747139?token=8b3e802f-851e-4382-a902-61bfff4f7ed1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747133?token=7c57cc49-8ac1-4be8-aabb-8baa784f6ab2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747132?token=0ee76313-7e31-4d50-9a32-459250006a44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747130?token=bf5b5ba2-9a27-4a2e-85f3-2024be214337&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747128?token=2b20289a-998b-4c65-bcdc-6c1e54b8a59e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUB-TYPE AUTHOR
LKK AUTO UPLOADED
. Forms / Claim ; September
I AUTHORISATION TO ACT.pdf POA / Authority Letter CONSULTANTS PTE LTD
Documents 23,2020
(TP)
LKK AUTO Septemb
eptember
B Resurvey photo-2.pdf Evidence Photos CONSULTANTS PTE LTD 23p2020
(TP) '
5 LKK AUTO
. . Forms / Claim September
I Rental Invoice & Agreement.pdf Others CONSULTANTS PTE LTD
Documents 4,2020
(TP)
. LKK AUTO
N . Forms / Claim March 16,
B PARF_COE_Rebate_Enquiry.pdf Others CONSULTANTS PTE LTD
Documents 2020
(TP)
LKK AUTO
. Reports & March 16,
I LKK RESURVEY PHOTO.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
. LKK AUTO
. Forms / Claim March 16,
I TP -Mandate IA dd 160320.pdf Assessment CONSULTANTS PTE LTD
Documents 2020
(TP)
LKK AUTO
N Reports & ) ) March 16,
& TP ESTIMATE - MARKED (FINAL).pdf Estimate / Quotation CONSULTANTS PTE LTD
Statement 2020
(TP)
5 LKK AUTO
. Forms / Claim March 4,
I LKK SURVEY PHOTO.pdf Others CONSULTANTS PTE LTD
Documents 2020
(TP)
LKK AUTO
N Reports & ) ) March 4,
I TP ESTIMATE - MARKED.pdf Estimate / Quotation CONSULTANTS PTE LTD
Statement 2020
(TP)
b inted Letters and Solicitor / Ad " VISHNU BATHAM February
surveyor appointed.ms olicitor vocate
yor app 8 Correspondence Shekhar 27,2020
I Service appointment in Vendor Portal claim Email Sent VISHNU BATHAM February
1
SOMO2HES9 for vehicle SKD278P.html Shekhar 27,2020
. Letters and VISHNU BATHAM February
I SURVEYOR LIST SEND.msg Workshop
Correspondence Shekhar 26,2020
N Letters and VISHNU BATHAM February
I WORKSHOP.pdf Workshop
Correspondence Shekhar 26,2020
N Reports & VISHNU BATHAM February
I SKD278P GIA REPORT TP.PDF GIA Report
Statement Shekhar 26,2020
N Reports & VISHNU BATHAM February
I GIA SMF8464G INSD.PDF GIA Report
Statement Shekhar 26,2020
Forms / Claim Policy Schedule / Covernote / VISHNU BATHAM Februar
I GA508490-Policy Schedule.pdf Y ) Y
Documents Certificate of insurance Shekhar 26,2020
N i Forms / Claim ) VISHNU BATHAM February
I GA508490-Certificate of Insurance.pdf Claim Form
Documents Shekhar 26,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747127?token=25505959-0b08-46bf-a444-89df15e4ec41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747126?token=c286399f-7745-4dc0-80bf-5eea127f679e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1712418?token=8c3aa00f-81c0-4257-b17a-4ec52b7de538&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1455937?token=164617de-f8f8-41e4-8191-73833ab4e3d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1455934?token=0feb4b64-34c8-4096-a675-c46e4cb1a658&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1455936?token=80a1c88f-ded1-4d1b-9aeb-bdb541c06068&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1455932?token=ef56933c-164b-4d9c-a470-03082d399f03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1433059?token=7e5ff652-fa85-4d96-82e5-7cebc9d3f029&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1433058?token=bec18bbd-b79f-4140-947d-1dab27d6aaf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1422539?token=555a92ed-cc37-4196-bfd5-07cebb9f80cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1422538?token=fcb2e85c-1c39-4f7b-96a8-6910f978c04a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421804?token=cbf106bd-f5f3-461b-be7e-8193bec810f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421699?token=a7a37507-d01e-4f50-a586-9f7c65c1f5de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421698?token=2bbf6edb-cf1d-49d9-9993-13f145b05e05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421697?token=9b60fb71-37ec-457d-bc74-c97b2ca76db1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421696?token=461f233f-04b2-4fa1-b924-caf1ab0c2370&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421694?token=0b9160d4-0525-4f27-a305-8173694997eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE
Letters and

& EMAIL TP REG.pdf
Correspondence

N Letters and
I EMAIL TP REG.msg
Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=162206 &tab. ..
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SUB-TYPE

Workshop

Workshop

AUTHOR
VISHNU BATHAM

Shekhar

VISHNU BATHAM
Shekhar

DATE

BEEURGP

26,2020

February
26,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421692?token=612f55b1-f734-4b9d-bea4-8d70e07ae91e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421691?token=581a8d91-6aaa-4117-99d3-f0e68e2e2468&portalRoute=/claim-portal/html/ServiceRequestDocumentError

