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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 18 September 2020 2:22 PM
To: Speed auto works
Subject: RE: Accident Involving SKD278P & SMF8464G On 24/02/2020 (Your 

Ref:CC4/ASM20003283/Hpa3 )
Attachments: DS FORM_SKD278P.pdf

Without Prejudice 
  
Dear Sirs/Mdm, 
  
We confirm settlement at $10,272.00(all-in) 
  
Please duly sign the document enclosed and return to us(LKK) for our necessary action. 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 
From: Speed auto works <speedauto90@gmail.com>  
Sent: Thursday, 17 September 2020 9:48 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: Re: Accident Involving SKD278P & SMF8464G On 24/02/2020 (Your Ref:CC4/ASM20003283/Hpa3 ) 
 
Dear Hsiao, 
 
Attached after paint photos for your reference. 
Thank you 
 
 
On Thu, Sep 10, 2020 at 4:40 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote: 

Without Prejudice 
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Dear Sirs/Mdm, 

  

Kindly provide after repair photos for SKD278P. 

  

Thanks. 

  

  

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of 
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / 
inferred from this negotiation of terms/settlement. 

  

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 

  

  

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  

  

From: Hsiao Tong (LKKAuto)  
Sent: Friday, 4 September 2020 2:32 PM 
To: 'Speed auto works' <speedauto90@gmail.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: Accident Involving SKD278P & SMF8464G On 24/02/2020 (Your Ref:CC4/ASM20003283/Hpa3 ) 

  

Without Prejudice 

  

Dear Sirs/Mdm, 
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We are seeking further mandate from AXA on this matter. 

  

We will get back to you asap. 

  

  

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of 
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / 
inferred from this negotiation of terms/settlement. 

  

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 

  

  

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  

  

From: Speed auto works <speedauto90@gmail.com>  
Sent: Thursday, 3 September 2020 5:26 PM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: Re: Accident Involving SKD278P & SMF8464G On 24/02/2020 (Your Ref:CC4/ASM20003283/Hpa3 ) 

  

Dear Hsiao Tong, 

  

Any update ? 
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Kindly check & revert to us ASAP 

  

Thank you 

  

  

On Thu, Jul 16, 2020 at 10:53 AM Speed auto works <speedauto90@gmail.com> wrote: 

Dear Hsiao Tong, 

We would like to counter propose @S$10,272.00 

Please reconsider the proposed amount. 

Kindly check & revert to us soon 

Thank you 

  

  

On Thu, Jul 16, 2020 at 10:35 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote: 

Without Prejudice 

  

Dear Sirs/Mdm, 

  

We refer to the above matter. 

  

We propose settlement at a global sum of $10,000.00(all-in). 

  

Please confirm acceptance. 

  

  

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of 
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / 
inferred from this negotiation of terms/settlement. 
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In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the 
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 

  

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim 
related documents will be in softcopy. Any inconvenience caused is much regretted. 

  

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

  

  

From: Speed auto works <speedauto90@gmail.com>  
Sent: Wednesday, 15 July 2020 11:54 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: Accident Involving SKD278P & SMF8464G On 24/02/2020 (Your Ref:CC4/ASM20003283/Hpa3 ) 

  

Dear Hsiao Tong, 

 
Enclosed herewith the final bill and relevant documents for your perusal. 

Kindly refer to attachment as shown below & revert to us the soonest. 

  

Breakdown as below: 
Cost of Repair     : S$ 9,095.00 
Loss of Rental     : S$ 3,295.60 (22 days X S$149.80) 
Total                   : S$ 12,390.60 

  

  

Thank you 
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--  

Best Regards, 

Susan 

Speed Auto Works 

Phone: 6842-2035 | email: speedauto90@gmail.com | fax: 6783-5155 
8 Kaki Bukit Ave 4 #08-46 Premier @ Kaki Bukit| S(415875) 

 
 
--  

Best Regards, 

Susan 

Speed Auto Works 

Phone: 6842-2035 | email: speedauto90@gmail.com | fax: 6783-5155 
8 Kaki Bukit Ave 4 #08-46 Premier @ Kaki Bukit| S(415875) 

 
 
--  

Best Regards, 

Susan 

Speed Auto Works 

Phone: 6842-2035 | email: speedauto90@gmail.com | fax: 6783-5155 
8 Kaki Bukit Ave 4 #08-46 Premier @ Kaki Bukit| S(415875) 

 
 
--  

Best Regards, 

Susan 

Speed Auto Works 

Phone: 6842-2035 | email: speedauto90@gmail.com | fax: 6783-5155 
8 Kaki Bukit Ave 4 #08-46 Premier @ Kaki Bukit| S(415875) 


