9/23/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO2HEY Vehicle Information
Actions
Reference CC4/ASM20003283/Hpa3 & Incident Vehicle  SKD278P
Next Step Finish the work Registration #
Loss Date February 24, 2020
" Make TPVD KIA
Report Date Feb 26, 2020 3:03:43 PM
Model CERATO FORTE-1.6 (A)
Request Date February 27,2020 Service Address
Due Date February 27, 2021 s
Vendor Name ~ LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
PHANG TEE AN
Type of Loss Third Party Vehicle Damage 236 BUKIT BATOK EAST AVENUE 5, #05-135,
650236, Singapore
Services Pending verification - Direct 67330523
CONTACTUS@INSMART.SG
Settlement
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 9/4/20 3:27 PM TEO Kitty Re:RE: Re:<TP - MANDATE IA> - SOMO2HE9 [ACCIDENT Hi Hsiao Tong Pls i,
INVOLVING SMF 8464G(Ol) & SKD 278P(TP) ON proceed mandate
24/02/2020] $10,379.
(7] 9/4/20 2:30 PM LKK AUTO RE: Re:<TP - MANDATE IA> - SOMO2HE9 [ACCIDENT Hi Kitty, third party had i,
CONSULTANTS INVOLVING SMF 8464G(Ol) & SKD 278P(TP) ON submitted a copy of
PTE LTD (TP) 24/02/2020] rent...
(7] 3/24/20 9:50 AM TEO Kitty Re:<TP - MANDATE IA> - SOMO2HE9 [ACCIDENT Hi Jaspe Mandate i,
INVOLVING SMF 8464G(Ol) & SKD 278P(TP) ON approved @ $9702.45 or
24/02/2020] $10,102.4...
[?] 3/23/20 11:24 AM TEO Kitty Please hold first as we need to seek approval on the * *,
mandate.
(7] 3/23/20 11:01 AM TEO Kitty Re:<TP - MANDATE IA> - SOMO2HE9 [ACCIDENT Hi Jasper Mandate i,
INVOLVING SMF 8464G(Ol) & SKD 278P(TP) ON approved @ $9702.45 or
24/02/2020] $10,102....
(7] 3/16/20 4:31 PM LKK AUTO <TP - MANDATE IA> - SOMO2HE9 [ACCIDENT Liability: 100%. Insured i,
CONSULTANTS INVOLVING SMF 8464G(Ol) & SKD 278P(TP) ON rear-ended third party.
PTE LTD (TP) 24/02/2020] ...
[2] 2/28/20 3:34 PM TEO Kitty Proceed DS, quantum to be agreed * i,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=162206
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