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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

03 Mar 2020 27 7eb 2020 1548,521.52 $$8,521.52

[ Edit Estimates | || view Rpt | Report
Edit Adj Rpt £
[ U Reference U Claim Details U Documents ]_ Show All

Pending for Survey

Main

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: NORFAHIZAH BINTE ABDUL MAJID, ID: S7902679D, Tel: +6598360174
Vehicle Reg. . 106/02/2020 18:00 - :59
No.: SME3960D Date of Loss: [16 Months and 10 Days From LTA Reg Date (Man Yr)]
Claim Type: | OD / 6208400656SG Ec;ltigyégo.ver 1800115446-01 (Comprehensive)
Excess: S$600.00
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911
Handling AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweenjeet Kaur]
Insurer: Aashweenjeetkaur.Mithoosingh@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 09/03/2020]
gir;xgr/Custo ALI BIN LATIP (44 / Male) , NRIC: S7508576A, Tel: +6592370401 Email: DUJARZ@HOTMAIL.COM
ASSOCIATED MAIL RECEIVED | view All | | compose Case Mail |

e AIG_SG (22/07/2020): Alert - Adj Mandate Approved (S$8521.52) - SME3960D - Claim Handler: Mithoo Sing...
e AIG_SG (03/03/2020): Alert - Adj Mandate Approved (S$2592.00) - SME3960D - Claim Handler: Mithoo Sing...
e AIG_SG (03/03/2020): SME3960D / OD / 06/02/2020 / Coverage & Excess update

ALL ASSOCIATED TASKS™ | view All || search Tasks || Create New Task || Complete |

No results.
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Claim Documents

*SME3960D (6208400656SG)
oD
Feb 6 2020 6:45PM
[NORFAHIZAH BINTE ABDUL MAJID]
Premium Automobiles Pte Ltd

| Upload Documents “ Upload Photos II Compose New Letter “ Upload Video II Upload Audio | View  View in Browser v

Assessment Reports 1 per page v

No |Finalized On Thumbnail | Print

1 28/02/20 09:41 Adjuster Immediate Advice ﬂ Load HTM
2 06/03/20 14:14 Adjuster Immediate Advice &9 | Load HTM
Photos/Images 3 per page v

No |[Relabel/Reorder

1 28/02/20 08:56 General View ﬂ Load JPG
2 28/02/20 08:56 General View ﬂ Load JPG
3 28/02/20 08:56 General View ﬂ Load JPG
4 28/02/20 08:56 General View a Load JPG
5 28/02/20 08:56 General View ﬂ Load JPG
6 28/02/20 08:56 General View £ | Load PG
7 28/02/20 08:56 General View &9 | Load PG
8 28/02/20 08:56 General View a Load JPG
9 28/02/20 08:56 General View ﬂ Load JPG
10 |28/02/20 08:56 General View o Load JPG
11 |28/02/20 08:56 General View &9 | Load IPG
12 |28/02/20 08:56 General View & | Load IrG
13 |28/02/20 08:56 General View £» | Load PG
14 |28/02/20 08:56 General View ﬂ Load JPG
15 |28/02/20 08:56 General View a Load JPG
16 |28/02/20 08:56 General View ﬂ Load JPG
17 |28/02/20 08:56 General View ) | Load PG
18 28/02/20 08:56 General View ﬂ Load JPG
19 |06/03/20 14:17 Reinspection Photo & | Load IPG
20 106/03/20 14:17 Reinspection Photo ﬂ Load JPG
21 106/03/20 14:17 Reinspection Photo o Load JPG
22 |06/03/20 14:17 Reinspection Photo ﬂ Load JPG
23 106/03/20 14:17 Reinspection Photo ﬂ Load JPG
24 106/03/20 14:17 Reinspection Photo ﬂ Load JPG
25 106/03/20 14:17 Reinspection Photo ﬂ Load JPG
26 |06/03/20 14:17 Reinspection Photo a Load JPG
27 106/03/20 14:17 Reinspection Photo ﬂ Load JPG
28 106/03/20 14:17 Reinspection Photo o Load JPG
29 06/03/20 14:17 Reinspection Photo ﬂ Load JPG
30 |06/03/20 14:17 Reinspection Photo ﬂ Load JPG
31 106/03/20 14:17 Reinspection Photo ﬂ Load JPG
32 121/04/20 16:44 Reinspection Photo ﬂ Load JPG
33 |21/04/20 16:44 Reinspection Photo ﬂ Load JPG
34 21/04/20 16:44 Reinspection Photo ﬂ Load JPG
35 121/04/20 16:44 Reinspection Photo ﬂ Load JPG
36 |21/04/20 16:44 Reinspection Photo ﬂ Load JPG
37 |21/04/20 16:44 Reinspection Photo a Load JPG

Thumbnail | Print
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Assessment Reports

Relabel/Reorder
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No [Finalized On

1 25/02/20 14:05
Photos/Images

No [Finalized On

1 25/02/20 13:49
2 25/02/20 13:49
3 25/02/20 13:49
4 25/02/20 13:49
5 25/02/20 13:49
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1

2

Finalized On
25/02/20 13:44
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Reinspection Photo
Reinspection Photo
Reinspection Photo
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Reinspection Photo
Reinspection Photo
Reinspection Photo
Reinspection Photo
Reinspection Photo
Reinspection Photo
Reinspection Photo
Reinspection Photo

Reinspection Photo

ESTIMATE

SG CAR MART AND LTA
Singapore Accident Statement
driving license, under taking, interview letter, insurance cert

SUPPLEMANTARY
estimate
email correspond

DISCHARGE VOUCHER
WORKSHOP INVOICE

Linked Accident Report Documents

Accident Statement

Accident Photo
Accident Photo
Accident Photo
Accident Photo
Accident Photo
Accident Photo
Accident Photo

Sketch Plan
Sketch Plan #2

DOCUMENTS CHECKLIST
There are no document checklists configured.
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View | View in Browser v
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&9 | Load HTM
3 per page v
Thumbnail | Print
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.
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8/24/2020 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.N0:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG20003277/R1TD3S2
AIG Building, 78 Shenton Way, #09-16

Singapore 079120 Date: 24/08/2020

REFERENCE

Insured/Claimant: NORFAHIZAH BINTE ABDUL MAJID Policy No: 1800115446-01

Date of Loss: 06/02/2020 Nature of Claim: OD Claim No: 6208400656SG

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SME3960D

Make & Model: AUDI A3, 1.4 TFSI S-TRONIC (A) Engine No: CZE807256

Reg. Date: 27/09/2018 (Man. Year: 2018) Chassis No: WAUZZZz8VXJ1083656
Colour: Black Odometer: 34813 km

Engine Capacity: 1395 cc

Market Value/New Car Price:  $$98,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/55 R18 Rear Tyre Size: 205/55 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,785.76 5,449.52 4,336.24 44.31
Miscellaneous Items 0.00 0.00 0.00
Labour 3,432.00 3,072.00 360.00 10.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 13,217.76 8,521.52 4,696.24 35.53
- Excess (S$) 600.00 600.00 0.00 0.00
(S$) 12,617.76 7,921.52 4,696.24 37.22
+ GST 7.00/7.00% (S$) 883.24 554.51 328.73 37.22
Nett Amount (S$) 13,501.00 8,476.03 5,024.97 37.22
INSPECTION
Date of Assignment: 27/02/2020
. . 24 BENOI SECTOR
Date Inspected: 27/02/2020 Inspected At: Repairer: Premium Automobiles Pte Ltd
Estimated Period of Repair: 6.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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8/24/2020

REPAIR DETAILS

Recommended Parts

No. Qty Part No.

O ~NO O~ WDN-=-

©

10
11
12
13
14

=S N L2 A NN A A Adm A A A

—_

Particulars

*ENGINE OIL SUMP LOWER PART
*SILICON SEALANT

*HIGH LUBRICITY ENGINE OIL
*STEERING GEAR

*NOISE INSULATION COVER
*STEERING GEAR

*SET STEERING BOX REPAIR
*TRACK ROD

*TIE ROD END - LH/RH
*ASSEMBLY CARRIER

Adjuster Report

*SET BONDED RUBBER BUSHES - UPPER / LOWER

*ASSEMBLY CARRIER SUPPORT -LH/RH

*STABILIZER BAR
*SUNDRIES

F=Franchise part. S=SpcNett.

Condition

Bent
Necessary
Necessary
Cracked
Cracked
Repeated
Necessary
Serviceable
Serviceable
Cut
Necessary
Cracked
Serviceable
Necessary

Total Parts (S$)

Repairer's

310.00FS
92.16 FS
214.00FS
3,602.40FS
195.20FS
3,071.00FS
44.00FS
175.00FS
242.00FS
962.00FS
154.00FS
44.00FS
380.00FS
300.00FS

9,785.76

Amount

*310.00FS
*92.16 FS
*214.00FS
*3,602.40 FS
*195.20 FS
*FS
*34.72FS
*FS

*FS
*769.60 FS
*123.20FS
*17.36 FS
*FS

*90.88 FS

5,449.52

Report was unsubmitted during this print-out.
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8/24/2020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Labour Items

1 TO RENEW ENGINE OIL SUMP AND OTHER ENGINE COMPONENTS. New
TO REFILL ENGINE OIL.

2 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARNESS FOR New
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR AND

HEADLIGHT WASHER ASSY.

3 TO REMOVE AND REINSTALL FRONT SUSPENSION ASSY WITH New
SUBFRAME. INSPECT FOR DAMAGES AND RENEW IF NECESSARY.

4 TO CARRY OUT DIAGNOSTIC CHECK. New

Gross Labour Cost (S$)

Repairer's

480.00

360.00

2,400.00

192.00

3,432.00

Amount

480.00

0.00

2,400.00

192.00

3,072.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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