Vic (LKKAuto)

From: Hock Ann (LKK Auto)

Sent: Monday, 6 April, 2020 3:42 PM

To: darla@ktgroup.com.sg

Cc: Vic (LKKAuto); Admin A

Subject: RE: SFY 4431K FINALIZED (FINAL REMINDER)
Dear darla,

Good day, regarding this case SFY 4431K TOYOTA VIOS management have send on yours two time email
finalized at (9.3.20, 27.3.20) but your non.t reply it , so we inform you will base total amount L/SUMP,

COR - $ 2200
DOR - 6 DAY

close this case,please take noted.

Noted : All finalized document > LOA ,LOD,DV,LTA need direct send to 1kk claim dept in-charge person
handler (VICALPEH@LKKAUTO.COM)

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hock Ann (LKK Auto) <HockAnn@Ikkauto.com>

Sent: Friday, March 27, 2020 2:45 PM

To: darla@ktgroup.com.sg <darla@ktgroup.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: RE: SFY 4431K FINALIZED

Dear darla,
Good day, any update for finalized amount ?
if agree please update reply soon, we be to close case.

thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor

LKK Auto Consultants



Phone: 6741 3061 | Email: HockAnn@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933

From: Hock Ann (LKK Auto)

Sent: Monday, March 9, 2020 6:36 PM

To: darla@ktgroup.com.sg <darla@ktgroup.com.sg>
Cc: Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: SFY 4431K FINALIZED

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear darla,

Good day , Kindly attached refer SFY4431K TOYOTA VIOS finalized updated calculate adjustment on
9.2.2020

COR - $ 2200

DOR - 6 DAYS

Please refer adjustment updated total L/SUMP amount $ 2200 if agree total L/SUMP amount and repair
days, will be to close case.

Please update soon asap

Thanks.

Best Regards,
Hock Ann| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




