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S0M02H06

CC4/ASM20003238/Apa3q2 

21 February 2020

25 Feb 2020 12:00:00 AM

26 February 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

GBB4406C

TPVD MITSUBISHI

FB70BB1SRDEA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WONG JOON YEONG DAVID 

11 TAMPINES CENTRAL 7, #03-01, 528769,

Singapore 

92753360 

 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (5)-AC2004150.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)
3 June 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572959?token=acd7feb3-7dad-497f-aba6-76146b4d32fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 June 2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 June 2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 June 2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 June 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 June 2020

 Rental Receipt & Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2020

 Letter to OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2020

 TP-MANDATE IA DD 290420.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2020

 TP ESTIMATE_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2020

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2020

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

6 March

2020

 P2337634_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHIWAR Namrata

25 February

2020

 TP PRI LTR.pdf
Letters and

Correspondence
Third Party DHIWAR Namrata

25 February

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572956?token=c304ab36-b05b-4909-8fa2-04dc961bce47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572955?token=e2befdaf-a72a-414f-b3ec-6e900aec5e1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572954?token=9597789b-3a71-42f9-a7e7-90ca8cebea67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572953?token=00915b0a-d0f4-4988-90cd-a651788bd6f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1572952?token=52699f60-4bec-41bc-9d53-9a541921bb9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1555618?token=b4c3a840-a418-4132-88d4-1420f78f4d1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527407?token=b2082d41-85da-4b29-8f66-7aaf741b773d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527406?token=1ac943f5-5417-4a17-9fdf-dc73cd5b996d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527402?token=11e0189a-2410-4f6c-94da-63b83c6a3ffa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527405?token=abb79719-ffc1-4811-b470-297ed85a80c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527403?token=46695739-577a-4802-8696-f424a633329a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439804?token=8197d5fc-ce8e-401d-b6f9-49508c1921f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417399?token=e06fd6bb-3873-4dee-8519-9b6fc0b2f84e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417396?token=372b8527-e007-45d3-b1bf-7d82b9b36be6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SMP4735Z INS GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

25 February

2020

 GBB4406C TP GIA.pdf
Reports &

Statement
GIA Report DHIWAR Namrata

25 February

2020

 TP PRI EMAIL FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHIWAR Namrata

25 February

2020

 TP PRI EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

25 February

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417394?token=10b0c374-a6c7-4225-9c0b-a5a7b07e46e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417388?token=9ce1e8df-5238-496c-8509-64cb12063f9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417384?token=8c7a4933-97e9-491e-8c21-f7f9f88d3b50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417381?token=c4b7a8db-338c-4bf8-ba49-799fc374fb61&portalRoute=/claim-portal/html/ServiceRequestDocumentError

