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S0M02HC0

CC4/ASM20003237/Dpa3q2

February 17, 2020

Feb 26, 2020 8:50:35 AM

February 26, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHC8425U

TPVD HYUNDAI

I40

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CAR WISH PTE LTD 

BLK 635 CHOA CHU KANG NORTH 6, #03-

281, 680635, Singapore 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2102619.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151733?token=51934907-7db8-4b94-8232-d4f0a9b39b87&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151731?token=2b9d62ba-5fd8-4572-98b2-570a2d3d49e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151730?token=7c5df87a-6f0a-4acc-be5e-91569836fbb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE

LTD (TP)

April 19,

2021

 E il f TP dd 030820 df
Letters and

Thi d P t

LKK AUTO

CONSULTANTS PTE
August 4,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151728?token=65c09054-e08e-48eb-bf5e-6ecdf5c34990&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151727?token=1d5650be-944a-41b9-ad8e-d2ba038b51a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151725?token=e935b741-e07e-4b53-bbf7-51b39c56340f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151723?token=df1abcb9-faf1-4e20-be58-d2ed32fa2016&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151722?token=1b33e1c1-28a0-4f8a-bd30-ee5f5c5fe808&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1658281?token=3e5fee4c-7606-4ce7-8c34-2cbf3d885402&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Email from TP dd 030820.pdf
Correspondence

Third Party CONSULTANTS PTE

LTD (TP)
2020

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

August 4,

2020

 TP - MANDATE IA dd 180620.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 LTA Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 Rental Rate & Mileage.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 LKK Resurvey Photos 3.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 LKK R Ph t 1 df
Reports &

Oth

LKK AUTO

CONSULTANTS PTE
June 18,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1658281?token=3e5fee4c-7606-4ce7-8c34-2cbf3d885402&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1658268?token=23b44936-382e-4864-aa0a-a53a3da959d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595415?token=8241c0df-cacd-451f-87b9-2401121dbeb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595417?token=1af3f926-02d0-45a0-a0f1-2d4ea797ff99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595416?token=dd80e27a-7c22-4232-8ad2-9d77e7f31467&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595414?token=24e8f180-9658-4f72-a099-af21c941ab30&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595412?token=77663b3d-6452-42ce-8f10-7bd26df24cd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK Resurvey Photos 1.pdf
Statement

Others CONSULTANTS PTE

LTD (TP)
2020

 TP ESTIMATE_MARKED + Wheel Alignment

Rpt.pdf

Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 LKK Resurvey Photos 2.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 Letter to OI dd 170320 (SLQ2420B).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

June 18,

2020

 OI GIA REPORT- ADDENDUM.PDF
Reports &

Statement
GIA Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 4,

2020

 SLQ2420B GIA (NTUC) PDF
Reports &

GIA R t

LKK AUTO

CONSULTANTS PTE
March 4,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595412?token=77663b3d-6452-42ce-8f10-7bd26df24cd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595410?token=c3eca0b2-a725-4e0f-bba2-18786daf1976&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595413?token=af18fc49-a507-4ca6-84cb-c7f039f8d35f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595411?token=954826d4-ca6f-48ed-b70d-2e0f75a0ee36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595409?token=420c4893-86b1-448c-af49-9bd8fb3cbc16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434866?token=11f65832-7992-411a-8dfe-9a61a1b0bea9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434664?token=b7ca11d9-162e-448d-9ffd-2c0cbe649ee0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SLQ2420B - GIA (NTUC).PDF
Statement

GIA Report CONSULTANTS PTE

LTD (TP)
2020

 TP ESTIMATE + SUPP.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 4,

2020

 ALIGNMENT REPORT.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 4,

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

March 4,

2020

 NON REPORTED WITH EXCESS.docx
Letters and

Correspondence
Policy Holders / Insured

VISHNU BATHAM

Shekhar

February

26, 2020

 SHC 8425U - GIA Report.pdf
Forms / Claim

Documents
Claim Form

VISHNU BATHAM

Shekhar

February

26, 2020

 P2364588_CI_00001_0022_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote

/ Certificate of insurance

VISHNU BATHAM

Shekhar

February

26, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434664?token=b7ca11d9-162e-448d-9ffd-2c0cbe649ee0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434643?token=c99cc4b4-4433-4895-bcff-b230b17412ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434644?token=c60ea1ba-bd85-48e6-a2d2-50919e970355&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434629?token=370841d8-dbb4-4d63-93f0-8d493b453e82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420522?token=8b42e24d-80ec-46f9-b57c-e1d40a892728&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420518?token=6d15e174-1020-4962-b09f-113b718b8e24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420515?token=49cacb2e-f550-4e27-8e3c-bda68e4aee0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED P2364588_NB_00001_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote

/ Certificate of insurance

VISHNU BATHAM

Shekhar

February

26, 2020

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

February

26, 2020

 EMAIL TP REG.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

February

26, 2020

 EMAIL TP REG.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

February

26, 2020

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

February

26, 2020

 Service appointment in Vendor Portal claim

S0M02HC0 for vehicle SHC8425U.html
Email Sent

VISHNU BATHAM

Shekhar

February

26, 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420516?token=112a82ff-c83e-4b47-90d8-482158213fd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420510?token=73cc788f-db73-48fa-b3d6-62caa7a6d328&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420514?token=88fad73f-4198-4ebf-ba92-90fb66513589&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1420513?token=c8a2d678-8700-4e42-802d-c599721a8266&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421634?token=4fa54ffd-b76b-47bc-8b20-1b4797eeb9da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1421632?token=5b8f9dee-9848-4fe4-96c8-aa25dcda1880&portalRoute=/claim-portal/html/ServiceRequestDocumentError

