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Niv?tﬁe (LKK Auto)

From: Henry, Irene James cirene.henry@sumpu.com.sg>

Sent: Wednesday, 26 February 2020 3:44 PM

To: assignments@Ikkauto.com; 'SUR'

Cc: TeamAutoPro North: Nivitha (LKK Auto)

Subject: RE: SOMPO REF:CMTDEDGUEBBHRE: 2 Days Notice: SLE 3330 J (Our Ref) and SLD
8379 5 (Your Ref) Dated 26th February 2020

Attachments: PRS3330.8379.pdf: Draft. pdf

Dear LKK AUTO,

Kindly assist to contact the undersigned for conduct of the motor survey,

Best Regards

Irene Henry

Claims Division

D: 6322 4618 | T: 6461 6555 | F: 6221 3147

Sompo Insurance Singapore Pte, Ltd,
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo com.sg | Facebook: www_facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo 5G

£ Dowedoad an the

Download now (@ ‘ ﬂ.pp Store or

YFor Travel, Persanal Accident & Home Insurance | % Far Travel, Parsanal Accident, Home & Private Motor Insurance

If you are not the intendad recipient, please delete this message,
Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd may collect, use and disclose your personal data for the purposes

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Wednesday, 26 February, 2020 3:34 PMm

To: Henry, Irene James <irene,henw@sumpn.com.sg>

Subject: Re: SOMPO REF:CMTD2000889/RE: 2 Days Notice: SLE 3330 (Our Ref) and SLD 8379 5 (Your Ref) Dated
26th February 2020

Dear Sirs,

With reference to your list of surveyers, we are agreeable with the appointment of Mr Lim - LKK as
the SJE for subject claim.

Kindly note our personnel in charge for the survey as follows:-

Contact Person Eric Lee 8269 9599




Email Address

Survey Address

teamautopl@email.com

160 Sin Ming Dr, #01-14 Singapore 575722

Thank you for your kind attention to our request.

Michelle Lim

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956

(Newly Shifted) Main Office: 160 Sin Ming Dr, #02-12 Sin Ming AutoCity Singapore 575722
Workshop/Survey Venue: 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

On Wed, Feb 26, 2020 at 3:29 PM Henry, Irene James {irene.hcnrw‘c}‘}snmpo.cnm.s o> wrote:

Our Reference : CMTD2000889

Your Reference: SLE 3330)

Without Prejudice

Date: 26" February 2020 EMAIL ONLY

Attention:

M/S TEAM AUTOPRO PTE LTD




ACCIDENT INVOLVING SLD 83795 & SLE 3330) ON 26.02.2020

Dear Sir/ Madam,

We refer to your notice of accident dated 26.02.2020 via email.

Please be informed that Shiang Yi is the handler of this case who can be contacted @
shiangyi.hwang@sompo.com.sg .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

selection (Indicate as
Motor Surveyor Surveyor tick)

1 | Raleigh Services Vincent Ng

Kenneth Kong (North

2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee

Lawrence Ng

Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.



Best Regards
Irene Henry
Claims Division

D: 6322 4618 | T: 6461 6555 | F: 6221 3147

@ S A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
30 Raffles Place, #05-01/08 Singapore Land Tower, Singapore 048623

Website: www.sompo.com sg | Facebook: www.facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase? via Sompo SG

. Dowrdcad on the

y  GETITON
& App Store il P> Google Play

Download now @ or

YFar Travel, Personal Accident & Home Insurance | 2 For Travel, Persanal Accident, Home & Private Matar Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is
prohibited. If you are not the intended recipient, please delate this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and discloze your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to helding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents {acting on our behalf). Please click here for
our Privacy Policy

From: TeamAutoPro North <teamautopl@gmail.com>

Sent: Wednesday, 26 February, 2020 2:12 PM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Subject: 2 Days Notice: SLE 3330 J (Our Ref) and SLD 8379 S (Your Ref) Dated 26th February 2020

Dear Sir/Madam,



Road Traffic Accident Involving SLE 3320 ) (Our Ref) and SLD 2379 S (Your Ref)

Dated 26" February 2020, Time around 01:30HRS

@ ChenCharu Link

We represent our client ; Li Simei, to notify you of the aforesaid road traffic accident involving our client’s vehicle
registration number: SLE 3330 J and your insured’s vehicle registration number: 5LD 8379 5.

Kindly send us your list of at |east ten (10) motor surveyors, via email to the following personnel:-

|Cnnta::t Person Eric Lee 8269 9959
|Email Address teamautopl@gmail.com
Survey Address 160 Sin Ming Dr, #01-14 Sin Ming AutoCity Singapore 575722

Thank you for your attention to this email and we look forward to your earfiest reply.

*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall
not prejudice our client's claim in respect of damages and consequential loss in relation to his
personal injuries. ™

Peach Ang

Team AutoPro Pte Ltd

Tel: 6258 1955 Fax: 6258 1956
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SUBMITTEDBY: Medi Tan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass rapon E“”E""”'t' the details of the acciden! 16 speed up Ine Claims process

2 This Farm must be completed by the Policyhalder and/ior the Authorised Diriver

3, Infarmation provided must be s tnathful and accusale as possible. Any willul misreprasentation or withokding of malenial facts may allow insurance companies 10
repudiate palicy labikity.

&_The issug and acceplance of this Form by inswance compantzs 5 nol an admigsion of policy abihty on the par of the insurance Companies

5. Any false reporting may be referred to the Police for investigation.

6, This repart will be forwarded by the insurers of the GLA Records Management Cenire established by the General Insurance Association of Singapare (GIA) for
archiving and thal copies of this report will, lor a lee, be made avaiable upon applicaton by mlerestied parties

7. By the loggement of this reporl to the insurers, you hereby consent 12 the archiving of this report at the centre and to copies of tha report being made avallable
aforesad.

ACCIDENT STATEMENT
Date Of Report 26/02/2020 14:44
Date Of Accidant 26/02/2020 01:30
Exact Location Of Accident CHENCHARL LINK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Regisiration Number SLE3330J
Insured/Policyholder
Mame Of Registered Owner LI SIMEI
NRIC No SXXXKTHBG
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-87663330
Allernative Phone No QOFFICE-NOPHONE
Vehicle Particulars
Manufacturer YVOLVO
Model 580
Exact F"ur:ppse for which vehicle was being used at PRIVATE USE
time of accident
Are you claiming under your own insurance policy -
for repair o your vehicle?
If Mo, Please stale action to be taken THIRD PARTY
Vehicle Calegory PRIVATE CAR
Insurance Company
Mame of Insurance Company AUTO & GENERAL INSURANCE (SINGAPCRE) PTE. LIMITED.
Type Of Coverage COMPREHENSIVE
Fleet Policy MO
Policy Number P10302411R00
Caver Note Number 21/01/2020 TQ 20001/2021
Driver
Mame of Driver LI SISONG
MRIC Mo SHMXXA3EF
Date OF Birth O7/09/1983
Occupation INDOOR
Date Of Driving Pass 200092005
Driving Expenence 14 YEARS AND 5 MONTHS
Gender MALE
Mobile Mumber (LOCAL) +65-27663330
Fax Number
Contact Number
EMail Address MNOEMAIL

Fage 1o 20



Sketch Plan Pg. 1
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Mgm NOTICE w(‘c-'r Direct
1. Plesse report correctly the details of the accident to speed up the clalms process, '(bh‘lﬁu . QLE

2. This Form must be comple

114

3. Information provided must be as truthful snd sccurate ss possible. Any wilful misrepresentation or withholding of material
facts may allow Insurence companies to repudiate policy lability.

4, The lssue and acceptance of this Form by Insurance companles s not an sdmission of policy liability on the part of the Insurance
companies. 1

5. Any false reporting may be relefren to tne v

i INVE

4l

&, The repart will be forwarded by the Insurers of the GIA Records Management Centre established by the Generzl Insurance

fAssociation of Singapore {G14) for archiving and that coples of this report will for a fee be made avglisble upon application by
Interested parties.

7. By the lodgment of this report to the nsurets, you hereby consent to the archiving of this report at the centre and to coples of
the report belng made svallable aforesald.

8. Consent under the Personal Dats Protection Act [PDPA)
| understend, acknowledge, 2gree and consent that:

(8] My insurer, my workshop and the Generel Insurance Associstion of Singspore ("GIA") may/are permitted to collect, use,
disclose snd/for process my personal data/personal Information set out in this fform] and sny other personal Information
provided by me or possessed by my Insurer (collectively the “Personsl Information’) snd disclose snd transfer such
personal Infarmation to all Insurer(s) who have insured vehiclels) involved in this accident {alt insureris] who have Insured
vehiclels) involved in this accident shall be collectively referred to as the "Insurers), the Insurers' laveyersflaw firms, the

Monetary Authority of Singapore and any relevant gavernment agency/authorlty (such as the palice], for the purpose(s)
aof;

i) processing, handling and/for dealing with my claims including the settlement ef the claims and any necessary
Investigations relating to the clalms;

(i} investigeting the accident and/for my clalms;
(i) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

{Iv) adminlstering my claims (Including the malling of carrespondence, statements, Involces, reports of notices to me,
which could Involve disclasure of certaln personal data about me to bring aboul delivery of the same as well a5 on the
external cover of envelopes/mall packeges); and/or 5

(v complying with applicable law in adminlstering, processing, handling and/for desling with my clalms {collectively the
“Purposes”) '

(b}  allinsurer(s) who have insured vehicle{s) Involved in this accident and the Insuress’ lawyersflaw firms, may/fare permitied
to collect, use, disclase andfor process my Personal Information for one or more of the asbove Purposes; and

[¢) my Personal Information may/can be disclosed by any of the Insurers and/for GIA to their Wind party service providers or
agentslincluding thelr lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purposes.

[d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future chalms,

{e) theinformation so collected under |d) above may be shared / disclosed:

[ tosll insurers andfor any other third parties thal assist in evaluating, Investigating, controliing or managhng fraud,
regulatars, law enforcement end government agencies as reasonably required for the purposes stated, or

1] for complying with requirements under egulations, laws or court orders.

Policyholder's Signature Dirver's Signature Reparting Centre Personnel’s ture

Cate & Time: {if driver |s not the policyholder] Kame:
Date & Time: NRIC/FIN Mo lﬂ"\u A

GlAFTAL Shaseud e d s ) '

Sy 23330 J

Fage 3 of 20



Team AutoPro Pte Ltd 1o tding D, #02-12 Sin Ming AutoCty Singapore 575722

Tel: B269-5999 Emall: estimate. tap@gmail. com leamautop @gmal.com ?L“F'fé
SIE: Vehicle Nos: SLE 3330)
Date of Survey : Made: Volve
Date of ReSurvey: Model : 580
Contacts : Chassis No :
* AGREED Cost Of Repair and Repair Day/s with SJIE *
Amount: Working Day:
Nos. |PARTS oty Unit 55 TOTAL 5%
1 |Rear fender Lt 1 |s 203070 | $ 199000 -2esere| D/
#  |Rear fenderinner cowling LH 1 |35 ABS 60 | & A HD}(
3 |Rear fender inner trim board LH 1 ]s £52.00 | § Jeszo0 | TR/
4 |Rear bumper 1 |5 258100 | S (554 M) 58300 BKV
% |Rear bumper lower 1 g 1,256.00 [ § £5 3417 1,256.00 .ER..V
6 |Rear bumper side retanier 2 |5 14580 aeee| $29H B0 ase0n [NEC
7 |Rear bumper reinforcement 1 5 1,852.00 | 5 2 195. 00 -LA52.00 _,b D'vf
8  |Rear bumper centre bracket 1 [3 32050 | $ 103 .00 awse |B Rv/
9  |Rear bumper tow cap 1. |% 25000 | & 2k j 0 25600 MISy”
10 |Rear end panel 1 5 1,79560 | 5 1120, 800 svesoe th’/
11  |Rear end panel top garnish 1 |5 89420 |5 79740 sedaa Pl
12 |Spare tyre panel i 04 181160 | § 412 5p sevse| 20 /
43— {Spare tyre panel top hoard i f 26390 | $—p-Friam—sesee UL/
14 [Talllamp LH 1 |5 102500 | $ &by 60 102508 oy T /
15 |[Taillamp lower bracket LH 1..15 62530 | 3 il VR P
16 | Rear windscreen moulding 1 |§ A482.30 | 5 —he30 | NN X
17 |Boatlid lE 325000 |3 FA4 S 5 aase0a |BDV
18 |Bootlid emblem 'voLvo' 1 |5 18550 | s 8 40 seese | NV
19— |Bootlid outer garnish gt 68530 1§ — /68530
20 |Bootlid inner trim board 1 -3 42560 | & e HH}{
21 |Bootlid weatherstrip 1 |3 478.90 | 5 7898 | N DX
22 |Bootlid lock 1 s g9s.20 | s £ 2849 sasao UaM s
23 |Exhaust pipe 1 |3 152000 |5 Fpg 30 +5eeee |BT v
24 |Exhaust mounting 1 5 6850 | 5 s85a | NN 3{’
25 |Exhaust heat shield 1|5 265.30 | % /26530 [ TH v
Parts Sub Total: |3/} %439 24959.00
1% Discount | 1399 ,9% 2495.90
PARTSTOTAL: || § | Op 22,463.10
LTI
"“*ﬂ!h-m“-::q
e
Mo ege survey ull;:u-wm
8 Stk b 2
Acknowisdged by Repeirer
Signewrs:
[




Nos. |SPECIAL NETT Qty Unit 5§ TOTAL 5§
1 |Sundries 1 ks 80.00 | § 5208 | NH A
2 Rear fander sealant 1 5 100.00 | & 3004 1eeTd |NE&-
3 |Rearfender Inner cowling clips t: % 60.00 | 5 S0 | NN X
&  |Rear fender inner trim board clips 1 |5 60.00 | S 39.0n e NECV
5 |Rear bumper clips 1 |3 60.00 | 5 3/ipr goe0 |RECV
§ [|Rearno plate w/cowling 1 |5 B0.00 | 5 40 80 8000 BT
7 [Talllamp seal i s 600D | § =alstey H:.p{
g |Taillamp clips 1|5 60.00 | § =58-60 | N NX
g |Bootfidseatant i—t$ 100.00-| § 5¢-vp 20000 |NEC v
10 |Bootlid inner trim board clips 1 |5 60.00 | § HE0T | NSP
11 |Bootlid outer ganish clips 1 |s 60,00 | 6800 | ATRX
12 |[Rear end panel sealant 1 |5 100,00 | $ 320y T NEC L/
13 |Rear end panel top gamish clips 1 |5 60.00 | 5 30 B | NEe
14 |Spare tyre panel sealant 1 |3 100.00 | $ 32 o) 20880 | Méc L
15 |Rear windscreen seal 1 |85 8000 | 5 o FLA. UM)\/
16 |Rear windscreen sealant O 100.00 | $ waan | UNX
17 |Rear bumper sensor 4 s 300.00 | 5 +706-R8 HD){
SPECIALNETTTOTAL: |5 220 on 2.420.00
MNos. |LABOUR 58
1 | To R&R rear component Sfoau R
2 | To R&R tailgate component $ ha' 5666
3 RE&R Exhaust pipe 5 -5'5 (P FoE-06
4 | R&R rear windscreen 5 5600 | X
5 | To check wiring § B pord 12600
& | To panel beat 5 ﬂ}ﬂd* oL keSono
7 | Diagnotic & reset fault code $ 3608 |NN X
B | To RER reverse sensor S &0 B LK)
9 | To rust proof Sgo e 12088
10 | To spray palnting 51,._[; L0 Lseedh |
Swrvey 3% (Ao Reswiey 28[3pero LABOURTOTAL: | 2.5 40,40 434000 |
1500 lurs Totime Uy
. PARTSTOTAL: $//943.7022,463.10
Taum QTI‘*L—- . ' ) SPECIALNETT TOTAL: § Z220492,420.00
L{.LALP St .Mef’f“-v LABOUR TOTAL: $ 254 pf 4,340.00
Q_,e i GRAND TOTAL: § 29,223.10
pan caqs § 14323990
& 27, 2945.98
11183-92
hence notify
the Repairer of the following:
» To resurvay before/atter spray painting L{ S i :} E&‘f?/
= To display damaged part{s) during resurvey
# Parts prces are subject to confirmation
® Third party survay 15 on a "Without Prejudice” basis y
* Nodilegal moddicationis) 1§ allowed '_i“t'j f..IHM l-l- M
& Supplamertary iten's) mus? be resurveyed and C -
ts subject 1o final ap.roval from insurance Company 2 ;_3 }3‘3:}&
Aghnowiedged by Repdirer
Slgnature:
Date:




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner ID Type: Singapore NRIC

Cwiner |D: 738G

Vehicle Details

Vehicle No.: SLE3330J

Vehicle to be Exported: Mo

Intended Deregistration Date: 27 Feb 2020

Vehicla Make: VOLvVO

Vehicle Model: 58075 2.0 A/T ABS D/AIRBAG 2WD
Primary Colour: White

Manufacturing Year: 2015

Engine Mo.: B4204T111413292
Chassis Ma,: ¥YWVI1AS40CDG1197849
Maximum Power Qutput: 180.0 kW {241 bhp)
Open Market Value: $25,595.00

Original Registration Date: 21 Jan 2016

First Registration Date: 21Jan 2014

Transfer Count: 1

Actual ARF Paid; $27,835.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 20 Jan 2026

PARF Rebate Amount; $20,876.00

Intended COE Rebate Details

COE Expiry Date: 20 Jan 2024

COE Category: B - Car above 1600¢e or 97kW {130bhp)
COE Period{Years): 10

QP Paid: $60.001.00

COE Rebate Amount: $35,387.00

Total Rebate Amount: $54,243.00

The infarmation contained herein is correct as at 27 Feh 2020
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212712020 Used Velve Car & Used Cars & Vehicles Singapore - sqCarMart
SE:ARMAR T.Con Login  Sign up

Mew Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources

ANNOUNCING Thong Lee Trading Pte Ltd

as sgCarMart Premium Dealer for the 7" Year

i
Post an Advertisement =
Sell & yoursedft Advertise It at just -
$58 until it's SOLD! E
A [}
f an Advertiser Lt . F Sl =
Browss by Category v Sort by Date Posted 7 || 20 results/page 7
10 vehicles Vodeg SHO )
Priga Depreciation Eng Cap Mileags Weh Type Sratus
Scarch Selaction Violva S50 Ky Ay 2016 Hiry Any Ay Al
Volvo 580 TS Drive-E $76 800 $10,730 fyr b6-Jan-2016 1,969 oo - Luxury Available
Frosted: D1-Feb-2020  Tags: 2016 Vol S50, Vodie S0, Wakeo, 580
Volvo SBO TS Drive-E - f.A 26-Jan-2016 1,969 ec - Luury S0LD
Very Rare White Colour 580 Unit, 1 Crmer Ondy, Flexibie High Loan Available, Pristing Congitian! Lusury Yee Economacal, AMardable Low
Depreciation, Trade [n Welkome, STAMNICOM Evaluation Welcame, No Gimmicks, Call Us For An Appointment Nowe
Pusted: 03-1a0-2020  Tags! 2016 Volvo 580, Wik SBO, Volvo, S50
g Volvo S80 TS Drive-E $77,800 $10,780 yr 29-Jan-2016 1,969 cc 68,112 km Lusury Availabie
Drive & Continental Car Paying The Same As A Japaness Luxury Sedan, 1 Carefyl Crwner, Exceflent Condition, Mo Repairs Needed, View To
Appreciate. 90% Loan Of The Car Brice Available. High Approval Rate. High Trade In, Please Call Or SM3 Naw For Enquiny And Viewl
Posted! 21-Jan-2020  Tags: 2016 Ve S50 vahva 580, Violvo, 580
Valvo SA0 TS Drive-E - N.A 26-Feb-2016 1,968 oc ! Lusmury 50LD
L Owner. 100% Accident Fres, Fully Mantained By Wearnes Automotive. Exclusive Interest Rates At 2.28%. Please Call For Viewing And
Enguiry,
Wearries Automative Pa Lid
Posted: 14-lar-2020 Taga: 2016 Vel S50, Vol 240, Vabho, 580
2013 Velvo 560 Diesel D2 (For Lease)
$LBI/mth Well maintain Mest Valve S60 Digsel D2 available for long term lasing, @IEROQ Dolars Eucess!
Mare info abaut this vahick
Valve S80 TS Drive-E $93,000 $13,160 fyr 25-Fet-2016 1,969 cc 80,000 km Luisury Availabla
Wamartty Provided, Free In Car Camera And Grooming, Loan And Trade In Available! Na Admin Feas Or GST| Please Contact First For
Viewing,
Fosted: 23-Feb-3020 Tags: QU6 Viohwa 580, Vobsa SR Wakio, 580
Volva SB0 TS Drive-E - MN.A A0-Mar-2015 1,969 ec . Lusoury SOLD
High Loan And Trade In Available, Free I Car Camera!
Posied: 01-Feb-2020  Tagé: 2016 Vol 580, Mok SB0, vidlwy, S0
Volve S80 TS Drive-E # NA 1B8-Apr-2016 1,969 cr - Lty SOLD
At Only $11k Degreciation For Vola's Flagship Luxury Sedan, The S80 [2 The Matured Drivers Fremium Choice! 1 Owner! Fully Weames
Agent Sarviced Tl Last 11 Mo Repairs Needed, STA Evaluation Welcome, Luxurious Interior Leather Uphalstery Maang You Can Diriva Th,.. m

Car Buyers Automctive Fie Lid

Posted; 11-Dec-3010  Tags: 2016 Volvn SBIL Mok S8A, Volyn, S80

hitps:/hwww.sgcarmart.comiu sed_cars/listing php?ORD= RGD_ASCAMOD=Volvo&A MO=S808RPG=20&8VEH=08RED=2015 12



