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* Nivitha (LKK Auto)

From: Cecilia Low <cecilia.low@sg.cntaiping.com>

Sent: Wednesday, 26 February 2020 2:15 PM

To: sur@lkkauto.com; admin-a@lkkauto.com; assignments@Ilkkauto.com

Ce: ongshanlic@gmail.com

Subject: FW: OUR REF: SNM20D200996/GBC2723U/CECILIA - Notice of PRI Your ref: GBC
2723U DOA: 21.02.2020 Our ref: SRSTP.8688.20

Attachments: 8688.20-001.pdf

Dear Sirs

Please attend to PRI request.
Thank you.

Cecilia Low [Ms)
Senior Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6530 | F:(65) 62255879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A s Taiping SG

From: Ong & Shan LLC [mailto:ongshanlic@gmail.com]

Sent: Wednesday, 26 February 2020 2:12 PM

To: Cecilia Low <cecilia.low@sg.cntaiping.com>

Cc: Yap Lee Motor <yap_lee_motor@singnet.com.sg>

Subject: Re: OUR REF: SNM20D200996/GBC2723U/CECILIA - Notice of PRI Your ref: GBC 2723U DOA: 21.02.2020
Our ref: SRSTP.8688.20

Dear Cecilia,
We refer to the above matter and your email dated 25th February 2020,
Kindly find enclose of our client's reply for your necessary action.

Thank you

Warmest Regards,

CM Chen

M/s Ong & Shan LLC

Block 184 Toa Payoh Central
#02-364 Singapore 310184

Tel: 6224 9847 Fax : 6254 7261
Email: ongshanllc@gmail.com




On Tue, Feb 25, 2020 at 4:25 PM Cecilia Low <cecilia. low(@sg cntaiping.com> wrote:

Wit ejudice

Dear Sirs

We refer to your email of even date.

We intend to conduct a Pre-Repair Survey of your client's vehicle jointly with your client/your motor
workshop.

We propose 1o use one of the following motor surveyors to conduct the survey as a single joint expert.

LKK/LBS/STA

Adrian Ling

Kelvin Ang

See Chew Seng

Mohd Fadhilah Bin Osman
Xing Quo Qiang

Kenneth Kong

Simon Ho

Chua Weijie

Marcus Chua

Henry Ng

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

Thank you.



Cecilia Low (Ms)
Senior Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6530 | F:(65)6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F 3l Taiping SG

Discigimer: This e-mail and any files transmitted with it is infended anly for the named recipienls and may contain confidential infarmation. Any
unauthorrad disclasure, use or dissemination of this message, either in whole or partial, is prohibited. if you are nol the intended recipient, please
notify the sender immadiately. Please delale the s-mall and any copies of Il thereafter,

From: Claims Dept of CTI
Sent: Tuesday, 25 February 2020 4:15 PM

To: Cecilia Low <cecilia.low@sg.cntaiping.com™>; ongshanlle/@gmail com

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: OUR REF: SNM20D200996/GBC2723U/CECILIA - Notice of PRI Your ref: GBC 2723U DOA:

21.02.2020 Our ref: SRSTP.8688.20

Dear Cecilia,

Please conduct PRS for SKW2s81A.

Note : officer in charge — Cecilia 63896530.

*** Kindly quote our reference number when replying.

Thank you,



Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingse/ | WeChat: A F 8 Taiping
SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender
immediately. Please delete the e-mail and any copies of it thereafter.

From: Ong & Shan LLC <ongshanlle@gmail.com>

Sent: Tuesday, February 25, 2020 12:09 PM

To: Claims Dept of CTI <claimsdept@sg entaiping com>

Ce: Yap Lee Motor <yap_lee_motor@singnet.com.sg>

Subject: Notice of PRI Your ref: GBC 2723U DOA: 21.02.2020 Our ref: SRSTP.8688.20

Dear Sirs,

We refer to the above matter.

Kindly find enclose of the PRI notice for vour necessary action.

Kindly let us hear from you soonest possible.

Thank you



Warmest Regards,

CM Chen
M/s Ong & Shan LLC
Block 184 Toa Payoh Central

#02-364 Singapore 310184

Tel: 6224 9847 Fax : 6254 7261

Email: ongshanllc@gmail.com




ONG & SHAN LLC

Please pend afl correipandances ta:
ADVOCATES & SoLICITORS O 2 Kallang Aver #0819 Singapare 335407

Tel 6444 THS | Fax: G444 1847
COMMISSIONERS FOR OATHS 1 101 Upper Cross Strest #046-| S8 Singapare 056357

NOTARIES PUusLIC Tel: 6536 7991 | Faox: 6536 7995
1 184 Ton Puyoh Central #02:354 Singapore 310184

DurC % = Ernall Noillie Tel; 6224 9847 | Froc: 6254 7261

Lawyer - pngshanllc@emallcom WE D0 NOT ACTEFT BEILVICE BY FAX
Secrefary :

Qur Ref ! SRSTP.B688.20.CM

Your Ref ! SNM20D2008868/GBC2723UICECILIA
26" February 2020

Chemforce Pte Lid

c/o China Taiping Insurance (Singapore) Pte Ltd

3, Anson Road BY EMAIL
#15-00, Springleaf Tower

Singapore 079909

Dear Sirs

O INSURER TO CONDUC E-REPAIR INSPECTION WITHIN 2 W NG DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES

(NIMA) ROAD TRAFFIC ACCIDENT INVOLVING SKW 2581A & GBC 2723U ON 21 .02.2020
ALONG CLEME AD AT TRAFFIC JUNCTIO F ENTERING TO AYE @ 11
HRS

Wae refer to the above matter and you are the insurer of GBC 2723U.

Our client prefer the inspection carry out by your penal surveyor Adrian Ling of M/s LKK Auto
Consultants Pte Ltd as the Single Joint Expert for this matter.

Name of workshop M/s Yap Lee Motor

Address : 1 Kaki Bukit Ave 6 #01-26 Singapore 417883

Contact person ‘Ms, Shirley

Telephone no ; 6-844-1555

Fax no : 6-844-1311

If you fail to conduct the pre-repair inspection within the next two(2) working days excluding any
ntervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs
thereaftar without further reference to you.

r
urs faithfully From M/s China Taiping insurance (Singapore) Pe Lid
' Vehlcle SKW 2581A Inspecied as follows by Nams:

LLC Belfore repair Parts ramoved After repair
ap Lee Motor
Signalure! Signature: Signature:
Datel Time: Dated Time: Date/ Time:

Onag & SHan LLC

A Litrmin LIABILITY Conmitatson | CoMPANY KEGISTIATIIN NUMDER 2014089680

THIS DOCUMENT 1S FOR THE ADDRESSER (8) 00LY & MAY CONTAIN CORFIDENTIAL INFORMATION Lo MAY DE SUTUECT TO LEGAL PRIVILEGE. IF
YOU 1IAVE RECEIVED TS [ ERROHR, PLEASE CONTALCT U5 DMMEDIATELY,
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
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ACCIDENT STATEMENT

Date Of Report 24/D2/2020 18:02

Date Of Accident 21/02/2020 11:55

Exact Location Of Accident CLEMENTI ROAD AT TRAFFIC LIGHT B4 ENTERING AYE
Country/State of Loss SINGAPORE

Vehicle Registration Number SKW2581A

Insured/Policyholder

Name (O Registerad Owner JOHNNY HO CHDON KEONG

NRIC No STI3ITSE8BA

Email Address JOHNNYHO_TECHBYAHOO.COM.SG
Mobile Phone No (LOCAL) +65-96388795

Altermative Phone No OFFICE-96348T95

Vehicle Particulars

Manufactuner HONDA

Model VEZEL-1.5(A)

Exact Purpose for which vehicle was being used al
time of accident PERSONAL

Ara you claiming under your own ingurance policy ND
for repair 1o your vehicle?

Il Mo, Please stila action 10 De tnkon THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Flest Palicy NO

Folicy Mumber 5085178842-03

Cover Note Number

Driver

MName of Driver JOHNNY HO CHOON KEONG
NRIC Mo ST337588A

Date Of Binth 170N gT3

Occupation INDDOR

Date Of Driving Pass 07041903

Diriving Expenancs 26 YEARS AND 10 MONTHS
Gender MALE

Mobile Number [LOCAL ) +65-98388795

Fax Number

Conlact Numbaer
EMail Address

OFFICE-G5388T05
JOHNNYHO_TECH@YAHOO.COM S6

Faga 1 of @



Agdress

Posicode

Was driver an employee of the Insursd's Company
It No, Relationship of the Drver with the Insured

Vehicle Registration Number ol Driver's Own
Vahicle

Insurance Company of Dnver's Own Vehicle

General information of the Accidem

Type Of Acoident

Weather Condinons

Road Surface

Other Information

Was any lorsign vehicle involved in this accident?

Humber of vahiclos (Including own vecle)
mvaived in the acchdant

Was any body injured in the Accident?

Was any Injured comwyed o hospital by
ambulance?

Was any other matenal or proparty damaged?

| have been approached by unknown parsan(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Ppssenger 1

P assmepe 2

Passenger 3

Details of Police Action

Was the accident reported 1o the police?

If Y= Ploaze state which Police Station

VWas nolice of intended Prosecution given?

If Yes against whom?

Circumstances of Accidemt

PLEASE REFER TO SKETCH PLAN
Artachment{s)

Are accadenl pholod svalable o stlachmeant?
Was there any video caplured by Car Camem?
Was there any audio recorded?

BLK 51 #08-1202 NEW UPPER CHANGI ROAD
461061

NO

OWHNER

COLLISION - HEAD TO REAR
CLEAR
oRY

NO

ND

ND

YES

NAME
GEMDER

TAN HUNG TECK
MALE

MALIE
GENDER

LOO MONG KIAT
WALE

HAME
GENDER

LM CHOO LENG
MALE

ND

NO

YES

Vehicla Registration Numbe:
Vehitde Make/Model/ Colour
Datals Of Pioperies
Vehicle Category

Hame of Driver
HNRICPassport Mumbses
Contact Number

GBC2720U

COMMERCIAL VEHICLE

Pagn 2 of B



Insurance Company Name
Mature Of Damage
No. Of Passenger (Induding Driver)

Page ol &
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Sketch Plan #2
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<H—
Reg. No. 52910085 : '
| Kaki Bukit Ave 6 201-26 Autobayi@kaki Bukit £ ing'g;!pre-il?lﬁi
Tel : 68441555 Fax: 68441311 Email : yvap lee DF( Singnes. com.sg :
Vehicle No.: SKW 2581A [ ¢ {fwAe 27 February 2020
5 ’J.'_
Make / Model: Honda Verel 1SXCVT Your Reference:  GBC 2723U
= China Taiping
ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE
ary AMT{SS)
LIST
1 Tallgate Ve~ted 5 18I635—" /(0 J
2 Tailgate Damper o~ »— S 18238 5 38478
1 Tailgate Lock o g | 5 296.45
1 Tailgate Inner Board ¢ W L 24750 .
2 Tailgate Lamp - eclacd § 31350 S 627.00
1 Tailgate Weatherstrip Lot s 243,70
1 Tallgate Emblem " VEZEL " /' 5 31584— I
1 Tallgate Emblem " LOGO * M~ 5 4433
1 Rear Windscreen Moulding s, 5 133.98 —
2 Talllamp a4 #— S T4BDD 5 1.496.00 &
1 RearEndPanel Qeck? $ 63— 77!
1 Rear End Panel Top Garnish  Pel—d § 160.05 =
1 Rear Keyless Sensor Jasled $ 20845 78
1 Rear Bumper & T L L,D45:66 240
2 Rear Bumper Retainer 5« 5 5599 § 111.98 —
2 Hear Bumper Bracket pHd A 5 5335 5 106.70 .+
2 flear Bumper Reflector -1 Creale L 5 187.09 % 3838~ 1L 705
2 Rear Bumper Side  ald s 5 24783 5 49566 +
¥4 5 820898
S Lbo) oppess2o% S 1,659.80
= -1 6,639.19
SPECIAL NETT ITEMS
1 Rear Windscreen Sealant s~ 5 BE0O0 (-
1 Rear Bumper Clip | set ) fie 28 n 5 55-00 £ =
1 Rear Reverse Sensor | set | e i 5 38500 L @
1 Rear Number Plate with Holder 5, - s 55.00 »
5 533.00
LABOUR CHARGES
To check wiring system 5 gspy SO
Ta remove & refit inner garnish. 2! 30 5 19808 B ©
To remove & refit reverse sensar, 5 16800 S &
To transfer tailgate machanism. b 13200 5
To remove & refit rear windscreen glass s 18800 |1 -
To apply undercoating 5 ue0e o
To remove & refit rear view camera -1 B0 52
Panel Beating Foted (10 5 1.10000" GO0
To re-spray on the affected areas, 0{ed- llye [ 9, 130.00— X5
SIEES S R
AN
I
GRAND TOTAL: OIEN 1843119~/ L

L
Pagelafl
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252020 Adjuster Reporl
LKK Auto Consultants Pte Ltd (consgne 1ssso710er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CSICTI20003210/ATF3INZ
Date: 25/03/2020
REFERENCE
Handling Insurer:  China Taiping Insurance (Singapore) Pte. Ltd.  Policy No: DMCWVSN30150819022
Ciaimant Vehicle - skwzss1a Insured Vehicle No : GBC2723U
Date of Loss: 21/02/2020 Malure of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKW2581A
Make & Model. HONDA VEZEL, 1.5 (A) Engine No: L15B4021958
Reg. Date: 22110/2015 (Man. Year. 2015) Chassis No, RU11101857
Colour; White Cdomater 90340 km
Engine Capacity: 1496 cc
Market Value/New Car Price; NIA
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceabla). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop & mm
Fronl Right Sida: Dunlop 8 mm Rear Righl Side: Dunlop 6 mm
The above values mpresent ihe remamng (yre reads depth
/COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)/
Pans 7.222.18 4,052.20 3.,168.98 43.89
Miscellaneous ltems 0.00 0.00 0.00
Labour 11,208.00 2.190.00 9,019.00 B0.48
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 18,431.18 6,242.20 12,188.98 66.13
Approved Total (Overridden) (S$) 5,000.00
(5%) 18.431.18 5,000.00 13.431.18 T2.87
+ GST 7.00/7.00% (S%) 1,290.18 350.00 940.18 72.87
Mett Amount (S$) 19,721.36 5,350.00 14,371.36 72.87
INSPECTION
Date of Assignment: 20/03/2020
BLK 1 KAKI BUKIT AVE &
. #01-26 AUTOBAY @KAKI BUKIT
Date Inspecied: 02/03/2020 Inspected At SINGAPORE 417883
REPAIRER: YAP LEE MOTOR
Estimated Pariod of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE This repor! represents our fagings al the ime and place of mapecton siated heremn, Such mspection has been camed cuf fo (he best of owr knowledge and

abdlty but any other labilly under arry other circumstances is hereby axprassly excluged,

hitps-//aingapore. merimen com/claima/index cimTfusebox=MTRadjuster&fuseaction=gen_printrplAcaseid=026961&exlid=3345314CFID=621326

13



3/25/2020 Adjuster Report

REPAIR DETAILS

'Reference

Part Source: MRM-SG Varsion: 1.0 (Last Synchronised: 25 Mar 2020)

Parts: M1-SUV HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SKW25814)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
ihe END OF ESTIMATES marker on the las! eslimate page

Further Info: llems/values nol in reference catalogue are prefixed with an astensk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAILGATE Dented 1.416.36 FL *1,100.00 FL
2 2 *TAILGATE DAMPER Mol Necessary 364 TEFL *-FL
3 1 *TAILGATE LOCK Damaged 286 45FL "206 45FL
4 1 *TAILGATE INNER BOARD Deformed 247 50FL "24T7 50FL
5 2 *TAILGATE LAMP Cracked 627.00 FL *627.00FL
6 1 *TAILGATE WEATHERSTRIP Cut 249.T0FL *249.TOFL
T 1 *TAILGATE EMBLEM VEZEL Necessary 31584 FL *35.00FL
8 1 *TAILGATE EMBLEM LOGOD Mot Necessary 44 33FL *-FL
a 1 *REAR WINDSCREEN MOULDING Necessary 13398 FL *133.98FL
10 2 *TAILLAMP Not Necessary 1,496.00 FL . FL
"n 1 *REAR END PANEL Dented 544 38 FL *481.00 FL
12 1 *REAR END PANEL TOP GARNISH Deformed 160.05FL *160.05FL
13 1 *REAR KEYLESS SENSOR Cracked 208.45FL *78.00FL
14 1 *REAR BUMPER Deformed 1,04566 FL “B80.00FL
15 2 *REAR BUMPER RETAINER Mecessary 111.88FL "111.98FL
16 2 *REAR BUMPER BRACKET Nal Necessary 106.70FL *-FL
17 1 *REAR BUMPER REFLECTOR MNis Cracked 33418FL *16T.08FL
18 2 *REAR BUMPER SIDE WNol Necessary 495.66 FL *-FL
19 1 *REAR WINDSCREEN SEALANT Humaary B8.00FS *60.00FS
20 1 *SET REAR BUMPER CLIP Necessary 55.00FS *30.00FS
21 1 *SET REAR REVERSE SENSOR Damaged 385.00FS *300.00FS
22 1 *REAR NUMBER PLATE WITH HOLDER Not Necessary 55.00F5 *-FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 8,881.98 4,967.75
- List tem Discount on L tems 20.00/20.00% (S$) 1,659.80 915,55
Total Parts (S%) 7,222.18 4,052.20
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
Thare are no new miscallanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING SYSTEM Nerw B8.00 30.00
2 TO REMOVE & REFIT INNER GARNISH New 188.00 BO.0D
3  TO REMOVE & REFIT REVERSE SENSOR New 165.00 50.00
4  TO TRANSFER TAILGATE MECHANISM New 132.00 BO.0D
§  TO REMOVE & REFIT REAR WINDSCREEN GLASS New 188.00 120.00
&  TO APPLY UNDERCOATING New 110.00 80.00
7  TOREMOVE & REFIT REAR VIEW CAMERA New B8.00 50.00
8  PANEL BEATING MNew 1,100.00 900.00
&  TO RE-SPRAY ON THE AFFECTED AREAS New 9,130.00 800.00
Gross Labour Cost (S§) 11,209.00 2,190.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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