s il - 1

. Tl =y = 5 r;l" -
8 Jestiee py | REF; Q¢ ,HSE[ 2000 3002 fi l,,, 3 irml bty .
2L e i%][ it

ASSIGNMENT (Offics)

From (Ferson: %{‘“j Jm o MS81& Dias/Time: _ ﬁl&!aﬂﬂ@!?gh' :
Fati ES o — :
nn-z@wmwm.smn HES /IIVA 1 IRV 1V /¢
To Tiugeeol Vebicle o SMN lﬂ?g E  lamued: GBE 59311'
rI.WmL.!Jup 1y ﬂ‘U_\" Tek 6 f?ﬁ 40@‘ #‘

— Nul kel Bltif tve 6 #02-50 ﬁrwfvbu_jq -
T 'u.yllu B>9 {:Isj_s_ﬁtf Clrimn Noc 6105_&* -
Sum fnsuwed: R - . -
Mokeoi Vol oA _ 3332020
(CNemt's fLernrd)
CA | REV 1 REE. 1 pry 24 “[{slwl HOD Qolosementt

- Qmﬂ“tm_éﬁﬂﬂ Pesson Contaoled: Pﬁchh Vel T
DotefTine [ Actionlusructiog |\ ll - (A7
MN 249 PF _ W
\

I TN [ gT— -




ety wel ’ REF: l
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2r26/2020 Rich Text Edilor, SYVCDOCrconten

LKK Auto Consultants Pte Ltd coregne 1assarissn;
51 Ubi Ave 1 £01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto com:assignments@Ikkaulo.com

To MSIG Insurance (Singapora) Pla. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 3GX Cantre 2 Paya Ubi Industrial Park
Singapore 06BA0T Singapore 408933
Attn:  Irane Tan Gak Ing Data: 26 Feb 2020
Preliminary Advice
Insured Vehicle No : GEBESE22L
TP Vehicla No : SMN2S9BE Accident Date : 23/02/2020
Make : HYUNDAI AVANTE Assignment Date : 26/02/2020
Date of Inspection  : 26/02/2020 Est. Duration of Repair  : 5.00
Inspection At FOCUS AUTO PTE LTD (HQ)
1 KAKI BUKIT AVE 6, #02-48/50 AUTOBAY
SINGAPORE 417883

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/s front portion. The undercarriage affected due to collision and parts
claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 9.546.76
Revised Amount 55 6,016.32
Check llems (Estimated) 5% 1.800.64
Total 3% 7.816.96
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 58
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair 8%

Remarks

The vehicle is aconomicalinat economical for repair.

[ X)
The above survey was conducted on a ‘without prejudice’ basis.

hmauh':mgupmu.mhmn.mrr#ﬁairrmhdu.r:frn'?'l'ulm:#mﬁadjumr&mgchun-mp_wlmhmdu%Wdﬁ'IE&EB&uMﬂM1 18adjcur... 11



22672020 Meriman a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING B = == B B
| o T aufmtts L | |20 - | L
26 Feb 2020 Last:IA | Panding for Survey
Main |26FED2020 14:40 26 Feb 2020 ‘Repart
Edit Auj Rpt | 16:03 Cancs| Case !

Claim Details

CLAIM SUBFOLDER DETAILS [l:mm: by insurer]

[Insured:  ORANGE CLOVE CATERING PTE LTD, Co.(Reg. No.: 2008086508

| Maln |

(Claimant.  METRO CAR LEASING PTE LTD, Co. Reg. No.: 2018104500 - .
v.-.m:nu Reg. 23/02/2020 15:00 - 59

rs“"’-g”f N Dot OTLOSE! | [1 Months and 22 Days From LTA Reg Date (Man Yr)]
v PnH:'.rfL‘w E?'JIIISEEM!CF {Comprehensiva)
_“"“ Vst |TP7 620564 N NoteNo.: | Coverage: 01/04/2019 - 31/03/2020 =
Vehicie Reg. e
icy Mo,
No. GBES822L e

|(Insured):

‘Emts
| Repairer: Fm:ul Aq.rl:n Pte I.td (Hﬂ} 1 Kaki Buklt Ave B, #02-48/50 Al.ltnbll‘f, ll?EBEI Klkl Eulm: Tal ﬁaaam?

jandlne  MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7888 ... [Handled by Irene Tan Gek Ing - 6534 2541
s ms:n Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888

(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 27/03/2020)
Driver/Custo

dian JAGIEET SINGH (), NARIC: G1752714U, Tel: +6588150306 Emall:

“mﬂ l — e e— —— — |
|Mjl.:g an WP, Manual as m;;nuu ta LKK via email on 26/02/2020, (Manual Assign), Liab: unclear. Agree on SJE. Assign: Marcus Chus from
Remarks: |LKK Auto Consultants Pte Ltd. Cantact: Aldah @ GE86 5097, i i |
ASSOCIATED MAIL RECEIVED o = View all | Compose Case Mail |

| There are no mall for this cose. = |

ALL ASSOCIATED TASKS™ vmanl Search Tasks | Create New Task | Um'npletil
| Dua Dute Priority Type Task Group Sulligie 1 Handin Ansgnen My Complated On Croated O L AT

Ne resules.

Hm:frﬂnppummnmanmmmﬂnduuhHmbmrmﬁnfmm&fmmdw_mhauarﬁmmﬂtﬂﬁmmEID:BW!!IMH‘-'... [



"Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Wednesday, 26 February 2020 10:57 AM
To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

PRE REPAIR SURVEY - SMIN2998E & GBE5822L (MSIG) ACCIDENT ON 23.02.20

Manual Assigned

Dear LKK,

Refer to the email below, please arrange survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you & Best regards,
Crystal Lee
Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal _lee@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o

Amerser of [EETNE] INSURANCE GROUP

From: Helene Phua <helene_phua@sg.msig-asia.com>

Sent: Wednesday, 26 February 2020 10:26 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Subject: FW: PRE REPAIR SURVEY - SMN2998E & GBES822L (MSIG) ACCIDENT ON 23.02.20

Have a great weeie ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene _phua®sg.msig-asia.com

MSIG




MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
- 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G

A memeer of [[EEEENR] INSURANCE GROUP

In view of the current Covid-19 situation, we have started to implement business contingency plans to ensure the
continuity of our services and operations.
Please bear with us should there be some service delay during this period.

From: Helene Phua
Sent: Wednesday, 26 February 2020 10:25 AM

To: claims@focusauto.com.sg

Cc: Winnie Chua <pingpin uafsg.msig-asia.com>

Subject: RE: PRE REPAIR SURVEY - SMN2998E & GBES822L (MSIG) ACCIDENT ON 23.02.20
Hi,

Thank you for your selection.

We will proceed to assign Marcus Chua from LKK Auto Consultants Pte Ltd via Merimen at our end and update you
upon confirmation,

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua®@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ O

A Memoer of INSURANCE GROUP

In view of the current Covid-19 situation, we have started to implement business contingency plans to ensure the
continuity of our services and operations.
Please bear with us should there be some service delay during this period.

From: claims@focusauto.com.sg <claims@focusauto.cam.sg>
Sent: Wednesday, 26 February 2020 5:57 AM

To: Helene Phua <helene phua@sg.msig-asia.com>



Cc: Winnie Chua <pingping chua .Msig-asia.com=
I Subject: Re: PRE REPAIR SURVEY - SMN2998E & GBES822L (MS5IG) ACCIDENT ON 23.02.20

Dear Helena,

Thank you for your email. We are pleased to select LKK Auto Consultants Pte Ltd - Mr Marcus
Chua for the surveyor. Do let us know early notice for the arrival of the surveyor.

Thank You
Best Regards

Aidah

On 2020-02-25 17:20, Helene Phua wrote:

Hi,

We refer to your email dated 25/02/2020.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair
inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd
4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

7) MSIG In-House Surveyors

"This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100%
with express payment. Priority will be given to those opted for our in-house surveyor*



To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to
. be the SJE (Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on
their availability:

1. Xing Guo Qiang 6) Chow Bo Xiong
1. Kenneth Kang 7) Siew Meng Hui
1. Marcus Chua 8] Daniel Chan

1. NgYou Han 9] Victor Png

1. Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless
of whether you agree or disagree to our above nominated SJE. We may consider appointing one
of your nominated SJE in case of any of our nominated SJE is not available.

NB:

a. "Fast lane settlement is not applicable for cases that liability is in dispute®

b. If both of us could not agree with each other's list of nominated SJE, we may still proceed
to appoint a motor surveyor to conduct a pre repair survey & post repair inspection within
the timeline stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-
repair inspection. Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-

asia.com

Have a great weele ahead|

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

4



‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

Ao of [EEEERRY INSURANCE GROUP

In view of the current Covid-19 situation, we have started to implement business contingency
plans to ensure the continuity of our services and operations.

Flease bear with us should there be some service delay during this period.

From: claims@focusauto.com.sq <claims@focusauto.com.sg>
Sent: Tuesday, 25 February 2020 4:11 PM

To: Claims <claims@sq.msig-asia.com>
Subject: PRE REPAIR SURVEY - SMN2998E & GBE5822L ACCIDENT ON 23.02.20

Dear Officer In-Charge,
Good Day,

Please sent surveyor to arrange the surveyor down to our workshop as
below.

We are instructed by our client to notify you of a road traffic accident on 23/02/2020 at about 1520
hours at Hougang Street 51 involving our client’s SMN2998E and GBE5822L driven by your
insurer or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged.Before our client / we proceed

to repair the damaged vehicle,please let us know within 2 working days of your receipt of
5



this notice whether you or your insurer would like to conduct a pre-repair
survey of the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at :
Name of workshop : FOCUS AUTO PTE LTD

Address : No. 1 Kaki Bukit Avenue 6

Autobay #02-50

Singapore 417883

Telephone No.: 6886 9097

Fax : 6844 4625

Best Regards

Aidah

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6844 4625

Office Hours : Mon ~ Sat, 0900 ~ 1800

CONFIDENTTALITY NOTICE

This e-miail {including any attachments) may contain information that is privileged or conflidential. The sending of this e-mall to any
person other than the intended recipient s not a waiver af the prvilege or confidentalily that attaches to If you are not the intended
reciplent, please notify the sender immediately, delete the g¢mail and do not copy, distribule or digclose its contents,

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6844 4625

Office Hours : Mon ~ Sat, 0900 ~ 1800



2/28/2020 Usad hyundai avante Car & Used Cars & Vehicles Singapore - sgCarMart
scCARMART.COM Login  Sign up

New Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Foru

Singapore Dollar Tumbles - After This Big Announcement
Many Singaporean Still Don't Know But Singapore Is Facing Big Trouble Ahead duhrin.com

Audi AS Sportback 2.0 Tefi Quattro

Post an Advertisement
Sell it yourselfl Acvertise It at just
$58 until it's SOLD!

Prest an Ad Advertiser Login Ways of Selling

| Browse by Category ¥ |

9 vehicles hyundai avame U
Model Price Depreciatian Ry el Eng Cap Mileage Veh Type
hyundai avante Any Amy 2019 Arry Arvy Any
Hyundai Avante 1.6A GLS §72.999 $6,860 fyr 15-Nov-2019 1,591 ec 40 km Sedan

Special Scheme For $0 Down Payment! He-nlrwmmﬂusmFlmlnmdﬁ.mem.vmmmRPmm
Private Hired Driver Or Individual, 3 Years Warranty And 1 Free Servicing From Komoco, In House Loan Avallable, A Company Accredite. .

Dickson Automobile
Posted: Y6-Feb-X020

Tags: 2019 Hyunda Avante, 2019 hyundal svante, Hyuname A-ante, vt vante, Hyundal, Avante,
awantz, sl Hyunda:

=< -y | Hyundal Avante 1.6A GLS S $73,800 $7,280 fyr 15-Apr-2019 1,591 7,100 km Sedan
i-:-* "‘{-""i. 100% Loan Avaliable, 1 Ownerl Super Low Mileage! Still Under Agent Warranty! Come And View Now!
R -

. - B  Til-Fah-2020) Tags: 2019 Hyundal Avante, 2019 hyundai svants, Hyundal Avante, hnundal avants, Hyund, Avante,

nvante, Used Hyundai

Hyundal Avante 1.6A GLS $72,800 $7,040 Jyr 06-Aug-2019 1,591 cc 720 km Sedan

Huge Saving! Value For Your $§%, Low Bank Intarest Rate & Very Easy In House Loan Available! Super Low Mileage, New Facelift Model,
Mthm#deﬂCﬂMmﬁﬂ&mm&wﬁmmmmmnﬂwﬁMFﬁrAMHﬁ,mL

Dickson Autamobibe

. 5 i - H
B - 31-Feb-2030 Tags: 2019 Hyundal Avante, 2019 fyundal avante, Hyundai Avante, hyundai srante, ylndal, Avante,

pvante, Usad Hyundal

Hyundal Avante 1.6A GLS $67 800 £6,960 fyr 05-Jan-2019 1,591 cc 11,302 km Sedan
100% Loan Avallable, 1 Owner! Super Low Mileage! Still Under Agent Warranty! Come And View Now!

laxis

5 : - i & “
{6-Reb-2020 Tegs: 2019 Hyundal Avants, 2019 hyundat svante. Hyundal Avanie, hyurdel avanle, Hyuncal, Avante,

avante, Used Hyundal

SCT Auto Services Pte Ltd - Repalr & Servicing
Sl'.'r.lub:mﬂﬁhanmrnpalrmﬁevmnemmmmhm,m.mdsﬁwmmm.

Hore infio about this shap

Hyundai Avante 1.6A GLS S 570,800 £7,100 fyr 12-Feb-2019 1,581 cc 16,000 km Sedan

1Dimer.!.ulelﬂge,FMEM,ﬁmtaﬂhmﬁﬂhﬂngﬂﬁ:ﬂnmlﬂlﬁﬂ.ﬁﬁmmiﬁiﬁfmmmemeSemdeI
cing Per Year! Balance 9 More Servicing Remaining! Definitely The Lowest Depreciation And Most Value For Maney Car In Tow..

W Coimpa bt 13-Feb-2000 Tags: 219 Myundal Avantz, 019 hyundai gvante, Myundal Avante, hyunoal avante, Hyundai, Avente,
et T avanbe, Used Hyunds
ht'l:pu:n'www.qﬁmﬁmﬂﬂm&wmnﬂ_pﬂp?uﬂDttr,rm'n:lal*wmlulPHEﬂDEPﬂHﬁDEZDW&‘JEH#M\FLrZ 12




22612020 PARFICOE Reabale Enguiry

- > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner D Type: Company
Owner ID: 490D
Vehicle Details
Vehicle No.: SMN2998E
Vehicle to be Exported: No
Intended Deregistration Date: 26 Feb 2020
Vehicle Make: HYUNDAI
Vehicle Model; AD AVANTE 1.6 GLS(A)
Primary Colour: Grey
Manufacturing Year: 2019
Engine No.: G4FGKU154881
Chassis No.: KMHDB41CMKU917767
Maximum Power Qutput: 93.8 kW (125 bhp)
Open Market Value: $12,684.00
Original Registration Date: 31 Jul 2019
First Registration Date: 31 Jul 2019
Transfer Count: 0
Actual ARF Paid: $12,686.00 6 3¥
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 30 Jul 2029
PARF Rebate Amount: $9,514.00
Intended COE Rebate Details
COE Expiry Date: 30 Jul 2029
COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $28,589.00
COE Rebate Amount: $26,952.00
Total Rebate Amount; $36,466.00

The information contained herein is correct as at 26 Feb 2020

OK

hittps://vr.ita.gov.sg/tatvriiaction/enquireRetateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

LR Ll o U S .

M- R



)

Email:
Tel no: 455 888 Paxpo: 54%4 1275

Personal Particulars of Owner & Driver (Vehicle A)
Dute of Accideni: 23 /03 D (ddmmhy)  Timeof Acsident: 1S+ DD (J4-ERFOUMAT)
verderio - SMMIMIRE vavae mae 2aisser HYbMaioss  Aupufé
Exnct losatlon of Assidene _T1ONA Awd5 gt 5)
puticybeider’s tame/ 10Ne . VBT IO (W Livgaant, PIE GO
Driver's Mama /1006 Wb CHAOX 1k (As Atove) []
Deiver's Coataeedin: 173 6FFD Cotmpeny Cents Mo N A
Driver's Address: 11K 0 Co-n;hc.whh Dvve H1p -610 <(593317)

Email addrese (if any): ﬂqu 9qe (& gqmarl rom \nsurnce Company: Niu

Ovnee Spocse Chien Fiend ) Pasent! Sling / esabve 1 onmyeel{ FigPhe Dt pecify

What do you wish to claim? (Please TICK one only)

[ Owm tnsuzance {77 Other Veicle (e ane you waret - chaim againséy/ [ Reprting (Por Record Purpase)
Vet bl seat e EenT Serts Qecupstion (wature of 1ob) [ Finonr! [ Cutdos
Emame’Wﬁmﬁﬂ ncludi "!_ﬂ

Any Inburies: B/me |:] No (M YES) Injured Pecsom' eme: WG CrADX 1 AIG
Injuriss Sustuin: Yes Injured Person in Which vatice: S¥ial 3ANKE
Palice Regort fled: [ Ves/ [ ] ¥ (1 YES) Whish Bolice Stutios F/‘mea;a&}iﬂﬁ

The ér Partvis) Details:

L Deves Nesma 1ot JREITEET  ©nlard veuces: QABE S€a L
Diriver*s Comtuet No: 88ICO3p6 Insurance Company (11 eny). Nt

2. Diriver's Mame /1€ No: NA Vebicetio: M A
Dirivér’s Contast e M4 Insurance Company Ofeny M

* Incrpendent Wimess (1 Any ) “(H’ Contsct e

Prefarrad Workshep Neme: TP CUE Aure Ple Gd Contact Mot

*¥ 10 prope docmmess are producsd, AT shenl eot fie e gt Snfsrmation will bt Siscarded et cos wask



(MPORTANT NOTICE

Ple=ss r2port correctly the detalls of the sccldent 10 spe=o up the claims procass.
2, Thils Form rust be complsted by

|

fazts may allow Insurencs companies tnm pollcy .

iz Any witful misrepretesitation or withtiolding of rratsrisl

The Esu= and scoeptance of this Form by insurance companies & not sn sdmission af peficy sty on the part of the Iniurang=
sompsnies.

B TR AT, AT 0 IC TNE FOoed PO I

i

SN

The repart will ba forwsrded by ths insurers of the G1A Records Management Centre esmablished by the Gensral Insurance
Association of Sngaperu [G1A) for archiving and that coples of this report will for a fez be mads svailsbie upen soplication by
Interscied parfias

Bfﬂuhdgmtﬂﬂﬂ:mmmm-uummhemhcmmmamﬂr&mn.dﬂurmpmnmmemwnﬂum
the repost belng mnde available sforesaid,

Cortsent under the Personal Duta Protection Act [POPA)
| uridarstand, schnowlsdge, sgree end comsant than

(u)

ib)

Ied

)

=)

My lnsur'ar, my workshop and the Ganaral Insurence Association of Singapors ["GIA") may/are permitted to collect, e,
discloze and/or process my parsanul datsfpersanal Information st cut In this [farm) snd any other personal Information
providad by ma or possessed by my insurer (collectivaly the *Personal Informathan”) and dislose and transfer such
Farsonal information to all msureris) who heve insured vehicle(s) involved in this sccident [all insurer(s) whio have insured
vehicle(s] invohead In this accident snall be coflectively referrad to as the "Insurers™), tha Insuress’ lawyery/law firms, the
Manstary Authority of Singapare and any relevant governmant agancy/authority {such as tha police), for the purpassfs)
H.
(I} procesing, handling =nd/or dealing with my clalms induding the setdement of the claims and any necessary
lnvestigations relating to the dalms; ’

{1} trvestipating the accident and/ar ay caims:
(1) ezrrying out and/or desling with my lnstructions or respanding to amy sncjiries by ma;

i) edministaring my ciaims {inchiding the malling of correspendence, ststements, involces, reports or notices t me,
which could Invalve disclosre of cartain personal dats about me 10 bring about delivery of the same as well = on the
externsl cover of enmiopes/mall ackagesh: anid/oi

(v} comphying with applicable Inw in administering, processing, handling and/or dsaling with my duims. [csllestively the
“Purpeses)

all Insurerls) wha have mared vehlceds) involved In this acoident ano tha iInsurers wyars/iaw firms, masy/ers pemiltad
o collesy, use, disclose snd/or process my Personal information for one o more of the shove Purposes; and

my Personal Information mey/can be disclosed by any of the Insurers sndfor SIA to their third pany service providess or
agants(Including thelr Izwyers/law firms), which may be sted outside of Singapore, for ane or more of the 2bove Purncees

my Personal Information will slso be sollected snd uaed to compiie clafms hissary for tha purpass of fraud detaciian,
imvestigation and manegemaurd bn presant and all future daims.

ﬂaehlurrminr!mmllacttd under {d) sbove may be shared [ disciomsd:

fi} toallinsurers and/for any other thitd parties that asslst Ih evaluating, invesfigating, controlling or managing freud,
reglistors, law enfarcemant snd government sgancles 3 rezsonably required for the purposes stated, or

[} fer comalying with reqiitrerments undar s regulations, lavws or court ordere.

k % 2y Jer ] a8

Liivers Sigris e Faspon g Castue Pt sonined’s Sihaioe
(11 erivar ks nat the policyhalder) Name:
Date & Tima: HRICIFIN Ne.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Pum&w!_dj:éuu h Drivar’s ﬂ;"mn ' Reporting Centre Pertonnel's Signature

Date & Time: ([ drive Ix net the policyhalder) MName
Date & Time. HRC/AN M.



SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin

Ang Ma Kio Division HQ

51 Ang Mo Kio Avenue 9 SINGAPORE
560784

Tel No:1800-2180000

FrRO20022UT0N9

1of2

Report No. F/20200223/7018

Date/Time Report Made \Vide Report No. Station Diary No.
23/02/2020 19:08
Name Of Informant Address
WANG SHADXIANG APT BLK 2178 COMPASSVALE DRIVE #10-610
SINGAPORE 542217
ID Type / ID No. Contact No.
NRIC NO / S9627606.J Home/Offica: Mobile:
97296440
Nationality Email Address
SINGAPORE CITIZEN shacoxiang 1996@gmail.com
Occupation Sex Age Date of Birth  |Race
Private Hire Driver Male 23 02/08/1996  |Chinese
Institution/School Name Language
English

DateiTime Of Incident
23/02/2020 15:20

Location Of Incident
HOUGANG STREET 51

Brief details.

On the above mentioned dale and time, | was driving my vehicle SMN 2998E along Hougang street 51
towards Buangkok Green when GBE 5822L dashed out from the minor road beside BLK 567A and
crashed onto the front left portion of my vehicle.

The Impact was so great that | was flung to my right and my right arm and right knee knocked against the

inside of my car's driver door

Signature Of Officer Recording The Report:

Not applicable

Signature Of Informant:

The identity of the parson making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpretar.
Not applicable

Date/Time:
23/02/2020 18:08

Officer In-Charge Of Case:

Classification Of Case:

Authentication Stamp



SINGAPORE A

POLICE FORCE F120200223/701
20f2

POLICE REPORT (NP239) CONTINUATION OF REPORT
Report No. F/20200223/7018

| alighted 1o exchange particulars and isft the scene after tow truck came as my vehicle was badly
damaged and could not be driven after the accigant.

After a couple of hours, my neck, shoulders and lowar hack areas staried Lo feel sore as well, As such |
proceeded o my family doctor at Intemedical Clinic Kovan for medical treatment. | was given 5 days MC.

—ITSignalum Of Informant

The identity of the person making this
report has been suthenticated by
SingPass. No signature is required.

EalEfT ime:
23/02/2020 19:08

Signature Of Officer Recording The Raport:

Mot applicable

Signature Of Intarprater
Nat applicable

Officer In-Charge Of Casse: Classification Of Case:

(I N SS——

Authentication Stamp
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ot Btlod] > 'FOCUS AUTO PTE LTD
}‘,/ 20 r‘kﬂl . 1 KAKI BUKIT AVENUE 6 #02-48/50
AUTOBAY (@ KAKI BUKIT SINGAPORE 417883
& "',f. TEL: 6B86 9097 FAX: 6844 4625 Email: claimsi@focusauto com.sg

GST:201004495R RCB NO:201004495R
a:/.s &% HL0O
.-—""'-'-——._—__

M/S : MSIG INSURANCE
21 PLI' 7 Estimate No: MO001020
Date: 26-Feb-20
Veh Reg No: SMN2998E

ATTN: Motor Claim Department Make/Model: HYUNDAI AVANTE
Your Ref No:  SMIN2998E Chassis No: KMHDS841CMKU917767
Claim Type:  Third Party Engine No: G4FGKU 154881
Accident Date: 23/02/2020 Reg. Date : 31/07/2019

Estimate Repair Cost to Vehicle No : SMN2998E PAGE:1/2
Description Quantity Unit Price Amount
LIST PRICE b S§

Front Fender - &4 A l'_s' 4"\(6 & 3 PCS 966.80 966.80 —
Front Fender Dust Cover - LH 74 1 PCS 98.00 98.00"
Front Fender Dust Cover Clipsg - LH AL g PCS 6.50 39.00-
Front Fender Lamp - LH S 1 PCS 34.00 34.00 ~
Front HeadLamp - LH ene ] PCS 1198.00 1198.00 —
Front Bumper brepenr 1 PCS 474.00 474,00~
Front Bumper Side Retainer - LH cm 1 PCS 34.00 34.005—
Front Bumper Fog Lamp - LH G 1 PCS 265.00 265.007
Front Bumper Fog Lamp Side Cover-LH ¢«7 1 PCS 149.00 145.00
Front Bumper Inner Side Air Duct-LH 7 1 PCS  98.00 98.00
Front Door - LH ? [ 1 PCS  1831.10 1831.10,—
Front Door Check® LH A1 1 PCS  89.00 89.00 o¢
Front Door Hinge Top - LH 44 3 PCS 47.00 47.00X¢
Front Door Lock - LH A1 1 PCS 247.0 247.00X
Front Door Side Mirror - LH 28130 3;»4/::74 PCS .00 32800 —

Front Shock Absorber - LH 3¢% - §0 <A1 PCS .50 ?W

Front Knuckle Arm-LH V4 %40 4./-/ 1 PCS 38900 389002
Front Lower Arm - LH 14(.29 {dut 1 PCS 359.00 35{6.{]-?”
Front Lower Ball Joint - LH A4 1 PCS 91.00 91.00 %
Front Hub Bearing-LH <42, & A 1 PCS  452.8 452.807
Front Fender Top Garnish-LH ¢¢c 00 Ay 1 PCS ﬁ?tﬁq g.s*nﬁ..f
TOTAL 7594.70 7627.20
LESS 20% 6075.76 6101.76
693 &0
}Dl

R



FOCUS AUTO PTE LTD
NO. | KAKI BUKIT AVENUE 6 #02-48/50
AUTOBAY (@ KAKI BUKIT SINGAPORE 417883

TEL: GEBE 9097 FAX: 6844 4575 Email: claims@{ocusaulo.com.sg

GST:201004495R RCB NO:201004495R

M/S : MSIG INSURANCE

Estimate No: MO01020
Date: 26-Feb-20
Veh Reg No: SMN2998E
ATTN: Motor Claim Department Make/Model: HYUNDAI AVANTE
Your Ref No: SMN2998E Chassis No: KMHDR41CMKU917767
Claim Type:  Third Party Engine No: G4FGKU 154881
Accident Date: 23/02/2020 Reg. Date : 31/07/2019
Estimate Repair Cost to Vehicle No : SMIN299SE PAGE:2/2
S/N Description Quantity Unit Price Amount
SPECIAL NETT Ss S$
22 Front Tyre - LH S 1 Pcs 28000  280.00 X
23 Front Sport Rim - LH W/l 1 PCS  750.00 750.00.5 20
24 Front Sport Rim Cap - LH cu 1 PCS 30.00 30.00.~—
25 To Remove & Replace Bumper Sensor A7 1 PCS 65.00 65.00 v/
TOTAL 1125.00 1125.00
LABOUR CHARGES 58 58
26 Towing 50.00 "/
27 Panel Beating Seop ?Zﬁ
28 Check Wiring >7 ?Egif
29 Rust Proofing 60.00—
30 Alignment 50.00—
31 To Remove & Replace Front Under Carriage (L0 Z-Bﬂ;ﬁﬂ!ﬂ_
32 To Remove & refit Door Accessories 60 .
33 To Spray Paint f0o %Du
TOTAL 2320.00
OVERALLTOTAL ifo  9546.76
SINGAPORE DOLLAR NINE THOUSAND FIVE HUNDRED FORTY SIX SEVENTY SIX CENTS ONLY ¢ A §5U o)
g1 L - [$60.90
FOR FOCUS AUTO PTE%
_.,—?E’Pg
%

|
|
|

AUTHORISE SIGNATURE






COMPUTERISED 4 WHEEL ALIGNMENT

HUNTER DSP700
ympany: FOCUS AUTO PTE LTD
s 55 RN A
ite 27.2.20 2:33 SMN 2998 E
HYUNDAI AVANTE 2019-
Front : Left Front : Right
Actual | Before | Specified Range | Actual | Before | Specified Range |
103 03| 0"s¥ 00T Camber UL | os¥otor |
4"03 4°D3 400" 5°00' Caster 428 f28 | 400'6°000 |
014 | 014 0°03° 0°09° Toe 010 £0°03 009 |
521 821 13°30' 14°30° | sAl 530 FO07 1 13°3014°30° |
18 =18 12°37 14°3T Included Angle = 8 | 12'37" 14'37‘ |
! - Tuming Angle Diff. ] | |
Front
ctual | Before | Specified Range
Cross Cambar | 1'00 -1°00" |
Cross Caster | -0°25° | -0°25
Cross SAl -0"09" -ﬂ“'ﬂll | |
Total Toe "24 | ‘
Cross Turn Diff. _ [
Rear : Left Rear : Right
Actual | Before | Specified Range __Actual | Before | Specified Range |
0762 0od -1°42' -0°42 Camber 067 | OV | V408 |
016 14 -0"02' 0*18" Toe | -0°02 01§ |
Rear
. Actual j Before | Specified Range |
Cross Camber . -0°01" 0°01" | —— |
Total Toe 072 | 0°Z¢" | -0°D4 D732
Thrust Angle | 0°06 @ 0°04' |

Wl lgr 141 W1ARS inlesnaiansl JOTE O 1 AP TS



COMPUTERISED 4 WHEEL ALIGNMENT
HUNTER DSP700
‘ompany: FOCUS AUTO PTE LTD
N: SMN 2988 E
late 2.3.20 23:44
HYUNDAI AVANTE 2019-
Front : Laft Front : Right
Actual a-rur- | Specified Range Actual | Before | Specified Ran Range |
0°17 -0"63' 0"0T" Camber 0707 o' -0°63' 0°07" |
0C 4"00 4°00' 5°00° Caster 25 4°29 4°00° 5°00°
003 0"02 -0°03' 0°0%° Toe 070 £0°03' 0°08° |
[ 714 14" 13°30° 14°30° SAl 13°30° 14°30°
1787 12°37 14°3T Included Angle 12°37" 14°37
= Tuming Angle Diff. —
Front
|_Actual | Before Specified Range
Cross Camber * 0*11°
Cross Caster -0"28" |
Cross SA| -2°3y |
Total Toe _0or | -0%8 0"18 i
Cross Turn Diff ' — 1
Rear : Loft Rear : Right
Actual | Before | Specified Ra | Actual | Before | Specified Range
0"68' 0°68 -1°42' 042 Camber 0"62 JET | -1°47 0%47 |
|__0"0 0°02' 0*16° | Toe 0"06 0"0& ©0°02' 0°168" |
Rear
J" Actual | Before | Specified Range |
Cross Camber | _-0°08" | —o°06' -
Total Toe | 0"16 0”16 -0"04' 0"3Z |
Thrust Angle | 002 0°02' j




352020

Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssorises
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSIMSG20003202/UVD3IN2
Date: 050372020
REFERENCE
Handling Insurer;, MSIG Insurance (Singapore] Pie, Lid, Policy No: B29121335MKF
mamant Vehicle smnzosse Insured Vehicle No:  GBE5822L
Date of Loss, 23/02/2020 MNalura of Claim: TP Claim No: 620584
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMN2998E
Make & Model: HYUNDAI AVANTE, 1.6 (A) Engine No: G4FGKLU154881
Reg. Date: 31/07/2019 (Man. Year. 2019) Chassis No: KMHDB41CMKLUS17TET
Colour; Gray Odometer. 52059 km
Engine Capacity. 1591 cc
Markat Value/New Car Price: N/A
Sum Insured [(S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceabla) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 185/65R15
Front Lefl Side: Naxen 7 mm Rear Left Side: Nexean 7 mm
Front Right Side: Nexen 7 mm Rear Right Side: Nexen 7 mm
The sbove values represenl the remaining e ineads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %,
Parts 7.161.76 6.100.80 1,060,986 14.81
Miscallansous llems 0.00 0.00 0.00
Labour 2,385.00 1,660.00 725.00 30.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 0,546.76 7.760.80 1,785.96 18.71
Approved Total {Overridden) [S§) 6,200.00
(58) 9 546.76 6.200.00 3,346.78 35.06
+ GST 7.00/7.00% (5%) 668.27 434,00 23427 35.06

Nett Amount (S§) 10,215.03 5,634.00 3,581.03 35,06
INSPECTION
Date of Assignment: 26/02/2020

Focus Auto Pte Lid (HQ)
Date Inspected: 26/02/2020 Inspecled At 1 Kaki Bukit Ave 6, #02-48/50 Autobay
Singapore 417883

Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEM

NOTE: Thia report represents our findinga of the time and place of ingpection staded herein. Such inspection hes been carmied oul fo ihe bes! of oar knowledge and
abitity but may other labilty urider any other circumatances i hersty sxpressly exchided

hitpa:/isingapore. menmen. comiclaims/index.cimMusebox=MTRadjuster&fuseaction=gen_pnntrpiécaseid=919550&extid=3326114CFID=681839. .,

13



AS2020

Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 05 Mar 2020)

Parts: 143 HYUNDAI AVANTE 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers (Price-denominaled Standard List)
Print Code: (Unsubmitied, no print-code for SMN2998E)

validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the lasl estimate page

Further Info: Items/values nol in reference calalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
11 *FRONT FENDER-N/S Badly Dented 966.80FL  *966.80 FL
2 1 *FRONT FENDER DUST COVER-LH Torn 98,00 FL *88.00 FL
3 6 *FRONT FENDER DUST COVER CLIPS-LH Necessary 39.00 FL *39.00 FL
4 1 *FRONT FENDER LAMP-LH Smashed 34.00FL *34 00 FL
5 1 *FRONT HEADLAMP-LH Cracked 1,188 00FL *1,198.00 FL
6§ 1 *FRONT BUMPER Deap Cut 4T400FL  *474.00FL
7 1 *FRONT BUMPER SIDE RETAINER-LH Cracked 34.00 FL *34.00FL
8 1 *FRONT BUMPER FOG LAMP-LH Cracked 26500FL  *265.00FL
8 1 *FRONT BUMPER FOG LAMP SIDE COVER-LH Cut 149.00FL  *149.00FL
10 1 *FRONT BUMPER INNER SIDE AIR DUCT-LH Mot Necessary 98.00 FL “.FL
T *FRONT DOOR-LH Denled/Bent 1,831.10FL *1,831.10FL
12 1 “FRONT DOOR CHECKER-LH Not Necessary 89.00 FL . FL
13 1 *FRONT DOOR HINGE TOP-LH Not Necessary 47.00FL “FL
1@ 1 *FRONT DOOR LOCK-LH Not Necassary 247.00FL “FL
15 1 *FRONT DOOR SIDE MIRROR-LH Grazed/Damaged 328.00FL  *281.20FL
16 1 *FRONT SHOCK ABSORBER-LH Bent 972.50FL  *355.80FL
17 1 *FRONT KNUCKLE ARM-LH Bent 389.00FL  *383.60FL
18 1 *FRONT LOWER ARM-LH Buckled 359.00FL  *341.20FL
19 1 *FRONT LOWER BALL JOINT-LH Not Necessary 91.00 FL “FL
20 1 *FRONT HUB BEARING-LH Necessary 452.B0FL  °*452.80FL
21 1 *FRONT FENDER TOP GARNISH-LH Missing £5.00 FL *55.00FL
22 1 *FRONT TYRE-LH Serviceable 280.00FS . FS
23 1 *FRONT SPORT RIM-LH Dented/Bent 750.00FS  *520.00FS
24 1 *FRONT SPORT RIM CAP-LH Cut 30.00FS  *30.00FS

FeFranchise part. S=SpcNett. L=LisiftemDisc.

Sub Total (S$)  8,687.20 7,488.50

- List tem Discount on L ltems 20.00/20.00% (S$)  1,525.44 1,387.70

Total Parts (S8)  7,161.76 6,100.80

Reporl was unsubmitted during this print-oul.

hitps-iisingapore merimen comiclalmsiindex. ofm Husebax=MTRadjuster&fuseaction=gen_printrpiicaseld=0195908exlid=3326114CFID=681830, 23



352020 Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscallanecous items selectad.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Hems
1 TOWING New 50.00 50.00
2  TO REMOVE & REPLACE BUMPER SENSOR New 65.00 0.00
3  PANEL BEATING New 820.00 500.00
4  CHECK WIRING New 60.00 20.00
5 RUST PROOFING Mew 60.00 60.00
6  ALIGNMENT New 50.00 50.00
7  TO REMOVE & REPLACE FRONT UNDER CARRIAGE MNew 280.00 120.00
8 TO REMOVE & REFIT DOOR ACCESSORIES New 80.00 60.00
8  TO SPRAY PAINT New 820.00 800.00
Gross Labour Cost (S§) 2,385.00 1,660.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps_i{singapaore. merimen . com/claimafindex.cfmfusebox=MTRad|uster&fuseaction=gen_printrptécaseid=0105008extid=3326114CFID=681838 33



