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Performance Motors Limited

A member of the Sime Darby Group

India Int'l Insurance Pte Ltd
64 Cecil Street

#04-05 0B Building
Singapore 049711
Attention: Motor Claims

“Without Prejudice”
20 April 2020
ACCIDENT INVOLVING VEHICLES SJP7369M & SHA1231T ON 24.02.2020
Dear Sirs
We refer to the above matter.
The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-
Cost of repair S$ 3273.61
Loss of use S$  240.00 (S$80.00 x 3 days)
Total S$ 3513.61

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair bill

2. Copy of Certificate of Insurance

3. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sq.

Cresendo Lagman
Customer Service Manager, Body & Paint

Manager - Body & Paint



BMW Dealer Performance Motors Limited

A Sime Darby Motors Company
Co. Reg. Mo. 197401559W GST Reg. No M2-0020081-x

315, Alexandra Road

303, Alexandra Road 280, Kampodg Arang R Sime Darby Business Centre

Sime Darby Performance Centre East Coast Centre Singapore 159944

Singapore 159941 Singapore 438180 Tel. 63130528 (Rftersales)

Tel. 63190100 (Sales & Admin) Tel. 63190888 (AfterSales) 63190533/530 (Motorrad)
631590111 (AfterSales) Fax. 63449773 Fax. 64796601 (rftersales)

Fax. 64747770 64796624 (Moterrad)

SERVICE TAX INVOICE

= '
Repair Order No. : Bl 1446742 Page No. y o
Invoice Number : 2236992 / WSB
Date IN : 09/03/2020 S S— . 20/04/2020
Motor Claim Advisor: Han Kwan Yong Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
e =SS e S
- CUSTOMER INFORMATION - - INVOICE TO - 219
Ms Tan Kim Lan India Int'L Insurance Pte Ltd
Blk 675C Yishun Avenue 4 64 Cecil Street
#11-802 #04-05 IOB Building

Singapore 049711

Singapore 763675

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SJP7369M WBA2A320307A00912 31/05/2018 218I AT 30592 J
r =
= = = =T ABBIDR === = NETT

To replace rear bumper panel including to remove and 850.00
installbody parts in order to carry out painting job.
To respray rear bumper. 934.00
To check electrical wiring systems and lightings at the 150.00
rear section for proper function.
Sundries. 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00

DATE OF ACCIDENT : 24.2.2020. 3RD PARTY CAR : SHA1231T.
YOUR REF NO : NIL.
vEHICLE WAS SURVEYED BY MR STEVE CHEN FROM LKK AUTO

ON 9.3.2020. AUTHORIZED BY MS CECILIA CHONG FROM LKK
ON 2.3.2020 VIA E-MAIL.

PROPOSE LOSS OF USE = $80X3. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.

Total Labour 1: 2,014.00
Retail

- - = - PARTIS =& s Qty Price - NETT
REAR BUMPER PANEL PRIMED (PDC) 1 1,045.45 1,045.45
Total Parts L 1,045.45
> S
Labour Charges : 1,934.00 Total Labour & Parts Charges : S$% 3,059.45
Parts Charges : 1,045.45 Less Insurance Excess : 8% 0.00
Lubricant/Misc : 80.00 Invoice Total Amount Exclude GST : 8% 3,059.45
GST @ 7% : S$ 21416
Invoice Total Amount Include GST : 8% 3.273.61

Computer generated invoice. No signature is required. .
L P g 9 q Amount Payable Include GST : S$ 3.273.61 |

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on overdue amounts.
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=voeater  Performance Motors Limited

A Sime Darby Motcrs Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x
Toll-Free Number (1800-2255269)

303, Alexandra Road 280, Kampong Arang Road 315, Alexandra Road

Sime Darby Performance Centre East Coast Centre Sime Darby Business Centre

Singapore 159941 Singapore 438180 Singapore 159944

Fax. 64747770 Fax. 63449773 Fax. 64796601 (Aftersales)
64796624 (Motorrad)

. NO : M2 - 0020081 -
GST REG. N = 75 FEB 7070

(#4674

ESTIMATE

( Estimate No. : bl 54585 Page No. : 1 of 5
Date Estimated : 25/02/2020
! Prepared By : Han Kwan Yong
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Tan Kim Lan Cash Sales - Service
Blk 675C Yishun Avenue 4 Singapore
#11-802
| Singapore 763675

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SJP7369M WBA2A320307A00912 31/05/2018 218i AT 0
DESCRIPTION VALUE
To replace rear bumper & attac hments including to knock out gg ] 1,275.00
dented area caused by the accident
To respray rear bumper q 3% 1,038.00
To remove old PDC assembly, replace damaged parts and ?( 177.00
reconnect to new bumper including conduct checks for
proper function.
To check electrical wiring systems and lightings at the / 5 0 177.00
rear section for proper function.
Sundries. ﬂ 80.00
Total Labour 1: 2,747.00
DESCRIPTION i QTY PRIC VALUE
# REAR BUMPER PANEL PRIMED) (PD /0l 1 1,045.45 1,045.45
RR BUMPER LH SIDE GUIDE n- 1 61.35 61.35
# REAR BUMPER CARRIER . 1 460.40 460.40
SUPPORT ; 1 45.55 45.55
SET MOUNTS PDC SENSOR REAR .~ /K( 1 60.70 60.70
DECOUPING RING PDC TORQUE CONVERTER ~ /I 2 5.10 10.20
# ULTRASONIC SENSOR GLACIERSIL s 2 370.00 740.00
(DG/SL) ADHESIVE SET K6 )( 1 53.05 53.05

Total Parts : 2,476.70




Performance Motors Limited

A Sime Darby Motors Company

Co. Reg. No. 197401559W GST Reg. No M2-0020081-x

Toll-Free Number ‘1800-2255269

303, Alexandra Road 280, Kampong Arang Road
Sime Darby Performance Centre East Coast Centre
Singapore 159941 Singapore 438180

Fax. 64747770 Fax. 63449773

GST REG. NO : M2

315, Alexandra Road
Sime Darby Business Centre
Singapore 159944

Fax. 64796601 (Aftersales)
64796624 (Motorrad)

- 0020081 - X

.

ESTIMATE
i Estimate No. : bl 54585 Page No. 2 of 5
Date Estimated : 25/02/2020
| Prepared By : Han Kwan Yong
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SJP7369M WBA2A320307A00912 31/05/2018 218i AT 0
Claims OD / 3rd Party / Uninsured losses / Direct Settlement L ) L
Regn No. - = Claim No. ]/]/ ﬂf
Dale&Time '@/ 7/3/7% /1% Excess S$ 3 (Jﬂv.f
Surveyor's Name ‘W(V( ([’kk} Sign J
Surveyor's Tel Authorised Yes /No p/f
Authorised Date Time ﬂ/ /7 L
RESURVEY PARTS PHOTO BY SURVEYOR Yes/No  PML Yes/No / i J
Surveyor's E-mail
No. of Working Days Recommend
Labour 1 2,747.00
Parts 2,476.70
Labour 2 0.00
Excess 0.00
Total GST @ 7% 365.66
Grand Total 5,589.36

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




CERTIFICATE OF INSURANCE

AUTOPLUS PRIVATE VEHICLE

Name of Policyholder : Tan Kim Lan Vehicle No. : SJP7369M

Period of Insurance : 31 May 2019 To 30 May 2020 R Policy No. : 1800063900-01
Engine No. : 32985247B38A15A Endorsement No. : 000000000280442
Chassis No. : WBA2A320307A00912 Issued Date : 25 May 2019

ABOUT THE COVER

Make/Model : BMW 218l
Engine Capacity/Tonnage : 1,499.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction . NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay an additional sum of $3,000 as "Young and/or Inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition . All Age Condition
Limitation as to use”

Use only for social, domestic and pleasure purposes and for the Policyholder's business.
This Palicy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or
business or use for any purpose in connection with Motor Trade

Loss of Use 1500cc - 1600cc Optional

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be
included under these headings.

EXCESS

Section 1
Fire - 80 Own Damage - $0 Theft- $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and ExXcess (where applicable)

TAN KIM LAN

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Approved Reporting Centres/ AlG Authorised Repairers (For claims related repairs)

Any accident repairs to the Vehicle must be carried out by one of our Authorised Repairers. Within the first 3 years of the first registration of the Vehicle in Singapore, You have the option of having the
accident repairs carried out at the Sole Agent's workshop.

For other Approved Reporting Centres/AIG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Alternatively, You may refer to AIG website www .aig.com.sg
or AlG SG Mobile App. Simply search and download “AIG SG" from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

|/We hereby certify that the policy to which this Certificate of Insurance relates is issued in accordance with the provisions of the Mator Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part IV ofs

the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia). <
8
=
&
8
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TAN KIM LAN CATHERINE

BLK 675C YISHUN AVENUE 4 #11-802

SINGAPORE 763675 ANSP-NONLIFE AIlG Asia Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE e

78 Shenton Way #07-16 AIG Building S079120 | T:#65 6419 3000 | www .aig.sg AlG Asia Pacific Insurance Pte. Ltd




Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING * /736547 g SHA/23/7 oN 24—/:-{ 2020

|, A7 Jun Linr Xan owner of Vehicle Registration No. STPZ2¢ 9]
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

>
Name: Jia/ £inr LA, (Date) z“-ﬁ/rz’/?r/_' /
NRIC No.: . -

In the presence of:

1

|
I
Name : HAN KWAMYONG | (Date) 25/e2 faore
NRIC No.: Performante Motors Limited |
B 303 Alexandra Road '

Sime Darby P!

1ance Centre |
e 159941 {

e e FORM B1 VERSION 1-SEPT 2017

Sine
wing




I\‘Dl/\ . INDIA INTERNATIONAL INSURANCE PTE LTD

& J |NTERNA’I|ONA1 Co. Reg. No. 198703792k | GST |\£.’.r\l M2-0078806-X .
| 64 | Cecil Street | #04 | #05 | #06-02 | 10B Building | Singapore 049711
( ; e Office (65) 63476100 Email  insure@iii.com.sg

S I NGATPORE T - ) = .
- Fax (65) 62244174 Website www.iii.com.sg
Serving the reglon since 196

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
|ll-Direct Settlement (PODS)

India Ret: MCT20020489
Claimant Ref :SJP7369M

Well, {,CVEVYW\LW\,\C N\k{m\/\ Lt‘l _ {"the workshop") hereby confirm that we/l _have reached an agreement
with the appointed Surveyor of India Internaticnal Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name of
Surveyor) with respect to the amount claimed for 333)11 L ,repalr cost), S$ \k'\’ (loss of use/semiad), S —

(search fee), vehicle no. Slf\“\lbp\w\that was damaged pursuant to the accident which occurred
on YN0 )LyL (date) at }F\W\‘\Nf\r gh&i‘ (location) involving vehicle n&1H \23 1 | (insured

vehicle). This is pursuant te the inspection conducted on 0\ d. ) VY0 (date) at “the workshop”.

B We/l confirm that we/l are/am authorized by the owner TW‘\ NMLU\V\ ("the third party claimant”) of vehicle no.
T Q]
SSPT& bAM to make the claim as set out in the above paragraph and we/l have full authority to settle the matter on his/her

behalf in @ manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third party claimant”.

We/| further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any Ipss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage 1095‘)13 l‘r‘r‘--‘rv\\\a'ehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant’
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize you to paythe total amountofS$?L5:]§§1 to Performance MOtor_S le%

Dated this 12 [o - ' ) CRMU—— 05 .................. 20 20
CLAIMANT: WITNESS:
Signature: Signature: G-y

Signed by "the \:&orlg‘s ith chop) Signed by appointed Surveyor

_— [ HAN KWAN YO — LKK Auto Consultants Pte Ltd
Performance Wotors Limited

NRIC: . I 303 Alexahdra Road NRIC: .
| §ime Darby Performance Centre

Address: i Singapore 159941 ‘, Address: U Avenue L e
oo s “#01-25 Paya Ubi Ind. Park

S(408933)
Nationality: Nationality: I

Occupation: Occupation:




Merimen e-Claims

Page 1 of 1
View Received Message
This mail is associated with :
*SJP7369M (MCT20020489)
[SHA1231T]
TP
TAN KIM LAN
Feb 24 2020 7:00PM
[-]
Performance Motors Limited
Reply Reply All Mark as Unread | Print Message | Delete Message Forward
From India International Insurance Pte Ltd (HQ) (III_SG), sent on 07/05/2020 18:01 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3513.61) - SJP7369M - Claim Handler: Zuhaidah Bte Samsuri
Approved:3513.61.
DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp ... 12/5/2020



