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INSURANCE AND GIA, Re: RE: NEW OD CLAIM - FBJ3402M

Fram:  Chin, Lee-Ying

To: ‘assignments’. Nivitha (LKK Auto)
Cer Lim, Kok-Chong

Sent:” 2252020 10:28:00 AM

Attachmants: |8 MG 20000224 043226jpe) FBI402M OWS pdf ) WhatsApg Image 2020-02-22 at 11.24.22 [1]jnez B WhatsApp image 2020-02-22 a1 11.24.22 jpeg

Hi LKE,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asla Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying Chinf@aig.com | www.alg.sg

From: 5bi E [mailto:sbk5643e@yahoo.com)

Sent: Tuesday, February 25, 2020 10:00 AM

To: AIG 5GP, Claims-Survey

Subject: [EXTERNAL] RE: INSURANCE AND GIA, Re: RE: NEW OD CLAIM - FEI3402M

This message is from an external sender; be cautious with links and attachments.

Regards,
Kowan 5. H.

Director
Bike Production Pte Ltd

On Monday, February 24, 2020, 08:44.34 AM GMT+8, AIG 5GP, Claims-Survey <aigsgp_claimssurvey@aig.com= wrote:

Hi Mr. Kwan,

Please attach GIA report.

Thanks.

AlG Claims Survey

-===-Original Message-----

From: Stk E [mailto:shksg43e@yahon.com]

Sent: Saturday, February 22, 2020 11:28 AM

To: AlG SGP, Claims-Survey

Subject: [EXTERMAL] RE: NEW OD CLAIM - FBJ9402M

This message is from an external sender; be cautious with links and attachments.
Dear Sir,

Please arrange PRI for own damage claim. Thanks.

Regards,

Kwan 5. H,

Director
Bike Production Pte Lid



H2I2020 Adjuster Immediate Advice

MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (Co.Reg.Ne: 199607 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd, From: LKK Auto Consultants Pte Ltd

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Chan, Yoke Shi Date: 23 Mar 2020
Vehicle No : FBJ9402M Accident Date $ 2110272020
Make : HONDA CB400 Policy No. : 1900023135
Assignment Date : 25/02/2020 Excess : 35500.00

Date of Inspection  : 26/02/2020

Inspection At : BIKE PRODUCTION PTE LTD (HQ)
610 SERANGOON ROAD
SINGAPORE 218216

Point of Impact / General Description of Damages

Est. Duration of Repair . 3.00

The vehicle sustained impact / damages front portion, n/s & ofs body and parts claimed are consistent ta the accident,

Repairer's Estimate (Gross)

Revised Amount T
Check lterms (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pra-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

5%
5%
5%
155

8%

55
55
53
8%
5%

0 (ESTIMATE $12,023.00 +

12.704.00 o )ppLEMENTARY $684.00)

8,163.50
1,066.50
9,230.00

10,000.00
2,220.00

7,780.00

[ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

[ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X ) Other comments : REPAIRER ABLE TO REPAIR THE MOTORBIKE AT REPAIR COST $6,500.00 ON LUMP

SUM BASIS,

hl‘tps:.".l's'ingapﬂ!‘ﬂ.m&riman.cnm.l’claimsﬁndax.l‘:frrl?fu5Ebl::lx=3"-."Gdcr{:&ftrseﬂclk}n=ﬁsp_wew&r$ma n&docid=52055561&preview=1&nolayout=1&CFI..
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Shiau Chan (LKKAuto)

From: Ng, Thaddaeus-HC <Thaddaeus-HC.Ng@aig.com>

Sent: Friday, 13 March 2020 6:59 PM

To: Shiau Chan (LKKAuto); Yvonne Wong (LKK Auto)

Cc: SUR; Fong, Andy-SY

Subject: RE: PENDING MAMNDATE APPROVAL - FBJ 9402M, FBL 532U & FBJ B0&OY Damaged
TBA

Hi,

Mandate send and to update below mentioned.
FBJ 9402M — No photo show parts damaged as below or require to advise

¢ Front Wheel Axle (Damaged Photo or Require)

* Front Right Fork Assy (Damaged Photo or Require)
e Front Sport Rim (Damaged Photo or Require)

¢ Rear Right Side Case (Sales Agreement TBC)

FBJ 8060Y — Damaged parts vs after repair & Decals

e Front Sport Rim (New & Damaged Photo TBC)
e Decals Front Fairing & Rear Box LH self-fix not for claim

FBL 532U — Carbon Sticker
e Carbon Sticker self-fix for claim

To arrange resurvey for check, supplementary & after repair. Net loss repair for all bike to
be alert.

Thanks

Regards,

Thaddaeus Ng

AlG

Mator Claims Surveyar

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Hp +[65) 8876 5433

Thaddaeus-HC Ng@AIG com | www, AIG.com.sg

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Friday, March 13, 2020 5:47 PM

To: Ng, Thaddaeus-HC <Thaddaeus-HC.Ng@aig.com>
Cc: SUR <sur@lkkauto.com=

Subject: [EXTERNAL] PENDING MANDATE APPROVAL



32020 Adjuster Immediate Advice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: AIG Asla Pacific Insurance Pte. Ltd, From: LKK Auto Consultants Pte Ltd

AIG Building a1 Ubi Ave 1 #01-25

78 Shenton Way #08-18 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Atn:  Chan, Yoke Shi Date: 09 Mar 2020

Preliminary Advice

Vehicle No : FBJ2402M Accident Date s 21/02/2020
Make : HONDA CB400 Policy No, : 1900023135
Assignment Date : 25/02/2020 Excess : 5§500.00
Date of Inspection  : 26/02/2020 Est. Duration of Repair :3.00
Inspection At : BIKE PRODUCTION PTE LTD (HQ)

610 SERANGOON ROAD
SINGAPORE 218218

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion, n/s & o/s body and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) %] 12,023.00
Revised Amount P 7.,479.50
Check Items (Estimated) it 1,066.50
Total 5% 8,546.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 55 10,000.00
COE |/ PARF Rebate 8% 2,220.00
Salvage Value 5%
Margin for Repair S5 7.780.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

[ ) The vehicle is uneconomical to be repaired, you are advised fo invite tender for the wrack,

{ X ) Other comments : REFAIRER ABLE TO REPAIR THE MOTORBIKE AT REPAIR COST $6,500.00 ON LUMP
SUM BASIS.

https:/isingapore.merimen.com/claims/index.cfm?fusebox=5\Cdoc&fuseaction=dsp_viewersmart&docid=51802033&preview=1&nolayout=1&CFI...
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212772020 Adjuster Immediate Advice
MNote: This document has not been finalised,

LKK Auto Consulta nts Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Ton AlG Asia Pacific Insurance Pte. Ltd, From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Chan, Yoke Shi Date: 27 Feb 2020

Preliminary Advice

Vehicle Mo : FBJS402M Accident Date : 210212020
Make : HONDA CB400 Palicy No. : 1900023135
Assignment Date 290272020 Excess : S§500.00
Date of Inspection  : 26/02/2020 Est. Duration of Repair 13.00
Inspection At : BIKE PRODUCTION FTE LTD (HQ)

610 SERANGOON ROAD
SINGAPORE 218218

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion, n/s & o/s body and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 55 12,023.00
Revised Amaount S5 7.478.50
Check ltems (Estimated) 5% 1,066.50
Total 85 5,546.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 58
Pre-Accident Valua :5% 10,000.00
COE / PARF Rebate 5% 2,220.00
Salvage Value 8%
Margin for Repair :5% 7.780.00
Remarks
{ )} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,
{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : PENDING REPAIR COST FROM REPAIRER.

hitps:iisingapore.merimen.comiclaims/index.cfm?fusebox=5VCdockfuseaction=dsp_viewersmart&docid=51 582992 &preview=1&nolayout=1&CFl... 11



BIKE PRODUCTION PTE. LTD.
610, Serangoon Road Singapore 218216 TAX INVOICE

Tel: 6392 2555 Fax: 6287 5400 Co. Registration No. 200007407G

GST Reg. No: 200007407G
GST Jncﬁus‘wa

MName I‘Q g—‘ &R’\E}Y ?&—t" {Mwﬂ-ﬂm\]ﬁn ﬂlﬁ i
~1k 9(<>>ﬁa1m\

Address
G No: | QOccupation : DOB :
Tel : - Driving Licence :
Particulars Amaount

Reg. No : %f‘r &\% S IV seling Price |l £ ) O |
Make & Model : _E,kfrb ﬂ"ﬁl@?\' \FOQ K‘ U‘U]L MQWE:HCE & O

Engine No : I’\\ C%,‘;)rg HOY }C‘\‘)’,_ +Retenton |@ O .
chassisNo:\l L LY} | OO Y - ecﬁ TOTAL PRICE | & E £ )0

Insurance Type: [ Comprehensive []Third F'arty Fire Theft [ Third Party Only
: V%% ———Downpayment
Colour ; I-"[{é\ Q é: m O

U KXa S00
Loan Amount Interest rates p.a. Q é o 0 [ S

Terms ; ( Monthly Instalments of $ ;P'-) 6‘5 {\ il \F' J—D

NIR : TEL: a 420

GTR : TEL:

|

COE NO': TR

MNote:

1. Above prices do not include ERP IU.

2. Deposit is not refundable,

3. Balance amount must ba cleared within 3 days of the invoice date, Deposit will be forfeited if the buyer fails to clear the full balance

amount within the stated period.

Titie to the above-mentioned goods will not be handed to the buyer until the full amount and/or changes are paid

5. All cheque payments are to be crossed and made payable to Bike Production Pte Ltd. If cheque dishonoured. the buyer has lo

pay Bike Production Pte Ltd by cash and a service charge of $$30.00 plus prevailing GST.

Bike Production Pte Ltd will have fullrights to repossess the above-mentioned goods without notice in case of default in payment.

7. The buyer shall inspect the above-mentioned goods immediately on notification thal goods are due and ready for collection, The
buyer shall give notice in writing to the seller of any matter or thing by reason whereof he alleges that the goods are not in acceptable
conditions. If the buyer fails to give notice, the above-menticned goods shall be deemed to be n accordance with the contract and
the buyer shall be bound to accept and pay for the same accordingly.

B. For hire purchase. no alteration of the hire-purchase agreemant and its terms, including down payment and installment period, Is
allowed once the hire-purchase agreement is made. In the event of cancellation, the buyer shall compensate Bike Produclion Ple Ltd
20% of the tolal price plus prevailing GST and the deposit shall be fordfeited.

8. For hire purchase, a Singaporean guarantor between 21 year & 60 year of age and with a different residential
is required before the collsction of the above-mentioned goods. The guarantor shall not be an undis ed
to financial approval.

10. | confirm that the information | have pravided is my personal data and, where it is not my perscnal gafe, that | have the consent of
the owner of such personal data to provide such information, By providing this iglnf?haliun | unglerstand and give my consent for

&=

=

53 from the buyer
pt and is subject

—_—

T

| accept the above lerms and conditions




Jamaludin Bin Mohamed

Blk 682C Woodlands Drive 73
#11-247

Singapore 733682

Date: 29 Feb 2020

To: Mr Kwan Say Hwee
Bike Production Pte Ltd
610, Serangoon Road
Singapore 218216

Dear Sir,

RE: AKNOWLEDGEMENT OF THE ACCIDENT REPAIR AND COLLECTION
OF HONDA CB400X MANUAL VEHICLE NO.: FBJ9402M

I, Jamaludin Bin Mohamed, NRIC No.: 020H, have inspected the repair done by Bike
Production Pte Ltd and the repair is in accordance to the repair quotation and/or surveyor
report.

| have collected the above-mentioned vehicle on aﬂ\'.l,l&ﬂ‘a_ﬁ at 5 ‘a’ﬁf’"“-

Thank you very much for your attention.

Yours faithfully,

b

Jamaludin Bin Mohamed




BIKE PRODUCTION PTE LTD
610, Serangoon Road S(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 200007407G

Date: 21 Feb 2020

ASSESSMENT FOR REPAIR: HONDA CB400X MANUAL - FBJ9402M

Chassis No.: NC471005269
Engine No.: NC47E1005292

Qty Description Estimate
1 pc Front wheel axle $95.00 < 5¢
2 pes Steering stem bearing @ $45.00 $90.00 x sv
1 pc Front brake disk $305.00 Kprr i !
1pc Front brake caliper $380.00 % vy
1 pc Front right fork assembly $1,105.00 - 4 ¢
1 pec Steering head crown $430.004 ML
1 pc Steering stem underbracket $480.00 &5¥ -
1 pc Windshield $205.00 ~ L%
1 pc Headlamp assembly $480.00 ~ L L
1 pc Headlamp bracket $335.00°
1 pc Quter meter cover $175.00 »
1 pc Inner meter cover $175.00 ?
1 pc Upper crash bar right $180.00 ~ 2=
1 pc Upper crash bar left $180.00 © ‘&
1 pc Right balancer $95.00_~ $ %
1pc Left view mirrar =i vy
1 pc Right view mirror R 000 <2 o
1pe handle bar s vefiwgncied il r‘f"w .
1 pc Brake lever 5 i £} boegameh welas .00 - <™~
1 pc Right front signal | 1 us 1 e 40,00 FEE et
1 pc Left front signal | | u e ¥t40.00 AN
1 pc Right body fairing | MRAOM $330.00 ~ AN
L pe Left body fairing | = hrylibisdongh cay. s 1 11,1 o8 AT D
ey WAl i } -
2 pes Honda wing decal @ $45.00 i 8% "sop00Nf L
2 pcs Mark X decal @ $65.00 | w0 $130-60 AL
1 pc Engine cover assy right | $395.00 < Ut
1 pc Engine cover gasket - $65.004" Nl ¢
1 pc Lower aluminium plate $145.00 < ¢
1pc Brake pedal $105.00 7 &% r
1 pc Front right footrest holder $195.00 ~ 34~
1 pc Front right footrest $95.00 ~ >
1 pc Exhaust assembly e $1,800.00 ~ S
g $9,220.00
Less discount 10% £922.00
¢, [96.52 ™ $8,298.00
Special nett items AT
3 pes Engine oil @ $30.00 , o $90.00 &
1 pc Front sport rim SCR R$2NT $200.00 Aot
1 pc Front number plate JIS s2e007 VE L
1pc Rear top case £450.00 " 4L
1 pc Rear box bracket $220.00 x5,

Page 1




§175.00 ~ S <&

1pc Rear right side case
1} Towing charges $90.00 X
) Replace, realign and adjust above

2) damaged parts $800-00 Foé Y5U
Remove, balancing and refit front

3) wheel rim $150.00 x NV
To remove/refit, replace (if damage) check and

4} straighten front fork tubes 5t $180.88-
To knock, straighten chassis & body

5) balancing $456:00 e NN

6) Spray painting o $400.08° 100

Total Estimate

Note: The above estimate is subjected to the prevailing GST of 7%

AL Lk
/2200 143V
U |

2P
cHEC T PHY D

Atrta Qeonn PHs\o

LXK Auto Consultants hence notify
the Repairer of the following:
« To Peburesy beloradsfier spray painting
+ To displty demaged pari(s) during resurvey
« Parts prica 8w subject ko confirmation
| d party survey i on 8 "Without Prejudics” basis
| =gy mpdliication(s) is allowed
| “imantafy demis) mus! be resurveyed el
. =1 iy el approval from insurance Company

“onowseoged by Repaier

SR LT 1T

| ans
L I-:I.-._'_.—_ S

Page 2

$12,023.00




Pate: 21 Feb 2020

BIKE PRODUCTION PTE LTD
610, Serangoon Road S5(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 2000074076

ASSESSMENT FOR REPAIR: HONDA CB400X MANUAL - FBJ9402

Chassis No.: NC471005260

Engine Ng,:

Qty

1pc
2 pcs
1pc
1pc
1pe
lpc
1pc
1pc
1pc
1pc
L pe
1l pc
! po
1pc
1pc
1pc
1 pe
1pc
1pc
1 pc
lpg
1pc
l pe
2 pcs
2 pes
1pc
1pc
1pc
1pc
1pc
1 pC
1pc

3 pcs
L pe
1 pe
1 pc
1pc

NC47E1005292

Description

Front wheel axle

* Steering stem bearing @ $45.00

» Front brake disk
Front brake caliper
Front right fork assembly
Steering head crown

* Steering stem underbracket
Windshield
Headlamp assembly

#* Headlamp bracket

e Outer meter cover

* Inner meter cover

Upper crash bar right
Upper crash bar left
Right balancer

Left view mirror
Right view mirror

* handle bar

Brake lever

Right front signal

Left front signal

Right body fairing

Left body fairing

Henda wing decal @ $45.00
Mark X decal @ $65.00
Engine cover assy right
Engine cover gasket
Lower aluminium plate
Brake pedal

Front right footrest holder
Front right footrest
Exhaust assembly

Less discount 10%

Bpecial nett items

Engine oll @ $30.00
Front sport rim
Front number plate
Rear top case

Rear box bracket

Page 1
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Estimate

$95.00 < S~ i &
$90.00 ygpet © 77T
$305.00 Ky, & yovl
——4386:009 5 «
$1,105.00 ~~ Jd—
—5430:00 5N L
$480.00 xiv*
$205.00 .~ c -
$480.00 7 L L
$335.00 T~ BT
$175.00 2~ <L\
$175.00 7~ <L 1L
$180.00 ~ #L
$180.00 <~ L
$95.00,~ L ¥
$140,00 ~ *¥~

$140:00 < 2%~ 5
$195.00 4% BT
E75.00 « Sk
$140.00 A ¥ L
$140.00 ~ 4
$330.00 ~ A4
. $330.00 <7 $<a,
Y0 $9600°7NE £
D0 $136:00 NG
$395,00 < Ut
$65.007 NILc
$145,00 -5 <L
$105.00" %Y
$185.00 - St
$£05.00 .~ Yol
$1,800.00. 7 8CL
$9,220.00
$922.00
$8,298.00

$00.00 7N
$200.00 KBéo- pk

$IST samnrs N

$450.00 " Syl
$220.00 Wy, .




1pc Rear right side case $175.00 / Y9~

1) Towing charges ——0E R0 X
Replace, realign and adjust above

2) damaged parts $800-00 Fb- Y4V
Remave, balancing and refit front

3 wheel rim ity 5808 NV
To remove/refit, replace (if damage) check and

4) straighten front fork tubes / Kb $480-06-
To knock, straighten chassis & body

5) balancing ' $456700 iEE WA

6) Spray painting 4400060 200
Total Estimate ~$12,023.00

Note: The above estimate is subjected to the prevailing GST of 7%

NAL Llce
1 15/ Qlff 2000 1¥3V % .‘
Ul For Bike Production Pte Ltd

3Py
CHE e PHTY D

Aertatednn PHoA
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