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‘Veron Chen (LKKAuto)

From: claims@premiumauto.com.sg

Sent: Monday, 9 March 2020 8:43 AM

To: Veron Chen (LKKAuto); Admin A; SUR

Ce: nora.khai@premiumauto.com.sg; boojohnny@gmail.com; 'Claims’; Adnan Ling
(LEKAUtD)

Subject: RE: OD CLAIM FOR SKL 5499 T ON 19/2/2020

Attachments: SKL 5499 T - 19022020 ADDENDUM pdif

Dear all,

Kindly be-informed that our client had withdraw claim from our end.
Attached is the addendum report for your kind reference.

Best Regards,
Kee Slang
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 P. +65 9871 92902

e. claims@premiumauto.com.sg w. www.audl.com. sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

_' y
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The new Audl AB™

| Find out more

Email Disclaimer
This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
Lystem

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

From: Veron Chen [LKKAuto) <veronchen@lkkauto.com>
Sent: Thursday, 27 February 2020 2:46 PM

To: claims@premiumauto.com.sg; Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>

Ce: (nora.khai@premiumauto.com.sg) <nora khai@premiumauto.com.sg>, (boojohnny@gmall.com)
<boojohnny@gmail.com=
Subject: RE: OD CLAIM FOR SKL 5499 T ON 19/2/2020

Dear Terrence,

As instructed by our client , please proceed to repair the insured vehicle SKL 5499T, (Excess S300/-).
1



11 there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Sent: Tuesday, 25 February 2020 10:57 AM

To: Admin-D [LKKAuto) <admin-d@l|kkauto.com=>; Admin A <admin-a@lkkauto.com=>; SUR <sur@|kkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKL 5499 T ON 19/2/2020

Dear all,

Attached is the marked estimate by Adrian. Kindly assist on claim approval.

Best Regards,
Terrence Tan
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 P. +65 9871 5902

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

The new Audi AB S

I
| Find out more
e

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system,

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you



‘From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 24 February 2020 12:30 PM

To: 'Nivitha (LKK Auto)' <admin-d@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKL 5499 T ON 19/2,/2020

Dear all,
Kindly advise on liability clearance.
Thank you.

Best Regards,
Terrence Tan
Claims Advisor

Premium Automabiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +b5 BB26 8736 p. +65 0388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Emall Disclaimer

Tiin #rsil, e ludhirg By attachment, is confidentiol ang may il be po '.lllr!:u-J

| yoru v recEnved It in arrar, plEase I‘\-M-rIq- s immediately by reply email and then delete thmn TV g o from yomr tyitam
Flease o nol copy it of use i for any purpose. or deciose itd contents or any sttachment (o sny other person. Thank you

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Friday, 21 February, 2020 3:28 PM

To: 'Nivitha (LKK Auto)' <admin-d@lkkauto.com>; ‘Admin A' <admin-a@Ikkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims’ <claims@premlumauto.com.sg>
Subject: OD CLAIM FOR SKL 54599 T ON 19/2/2020

Dear All,

Kindly register OD claim for this vehicle. Attached Is the GIA report for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 25/2/2020, 10am. Owner waiting.

Best Regards,

Syafig
Claims Admin Assistant



Veron Chen !LI(KAutn]

From: Veron Chen [LKKAuto)

Sent: Thursday, 27 February 2020 2:46 PM

To: claims@premiumauto.com.sg; Admin A; SUR

Ce: (nora khai@premiumauto.comsg); (boojohnny@gmall.com)
Subject: RE: OD CLAIM FOR SKL 5499 T ON 19/2/2020

Attachments: MARK_EST.pdf

Dear Terrence,
As instructed by our client , please proceed to repair the insured vehicle SKL 5499T, (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Sent: Tuesday, 25 February 2020 10:57 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; Admin A <admin-a@lkkauto.com=; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKL 5499 T ON 19/2/2020

Dear all,
Attached is the marked estimate by Adrian. Kindly assist on claim approval.

Best Regards,
Terrence Tan
Claims Advisor

Premium Automobhiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

D. +65 6768 9911 P. +65 9871 9902

e, claims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




| Find gut more

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged

If you have received it in error, please notify us immediately by reply emall and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

From: Claims <claims@premiumauto.com.sg>
Sent: Monday, 24 February 2020 12:30 PM

To: 'Nivitha (LKK Auto)' <admin-d@lkkauto.com>; 'Admin A' <admin-a@Ikkauto.com>; 'SUR' <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR SKL 5499 T ON 19/2/2020

Dear all,
Kindly advise on liability clearance.
Thank you.

Best Regards,
Terrence Tan
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 BB26 8736 p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

| Find out more !

Emall Disclaimer

This email, ncluding any attachment, s conlidential mnd rmay also be prvileged

I you have received It in error, please notily us iImmediately by reply sl snd then delets this mesags from pour Systes
Plisasn do noet capy it or wse it for any purpose, or dsclose 5 contents or any attachment to any other parson, Thank vou



From: Claims [mailto:claims@premiumauto.com.sg)
Sent: Friday, 21 February, 2020 3:28 PM

To: 'Nivitha (LKK Auto)' <admin-d@Ikkauto.com:=; 'Admin A’ <admin-a@Ikkauto.com>; 'SUR" <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: OD CLAIM FOR SKL 5499 T ON 19/2/2020

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 25/2/2020, 10am. Owner walting.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd e ue msserri

55 Ubl Road 1 Road Singapore 408659

p. +65 6388 2373 d. +65 6768 9B2E f. +65 GE41 1183

e. Claims@pramiumauto.com.sg W, Www.audi Com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 1595938 p, +65 6E36 2223
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227020 Mariman e-Claims

View Received Message

This mall i associated with |

*SKL5499T (45739337365G)
ap
Feb 19 2020 S:20PM
[LOO TING LOY]
Premium Automobiles Pte Lid

Reply | Reply Al | Mark as Unread | Print Message | Delete Message | Forward |

From AlG Asla Pacific Insurance Pte. Ltd. (AIG_S5G), sent an 27/02/2020 13:44 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3833.00) - 5KL5499T - Claim Handler: Gan, Hunchung

Approved: 3833,00! Authorise repair. Re-inspection to be done for damage check and supplementary Items / labour with clear photos,

'DOCUMENTS SUMMARY
There are no documents,

hitps.//singapore. merman.com/claims/index cfmMusebax=SVCmallAfuseaction=dsp_viewAmode=1Alinboxid=16382008iDomainid=118I0bjId=1...

112



2125/2020

LKK Auto Consultants Pte Ltd coregno 1ssoriser

Rich Taxt Editor. SVCDOCHrcontant

51 Lbi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@kkauto.com

Ta! AlG Asia Pacific Insurance Ple. Lid.
AIG Building
T8 Shenton Way #08-16
Singapore 079120

Attn:  Rparthiban, Theerthan

Data: 25 Feb 2020

Preliminary Advice
Vehicle No : SKL5499T Accident Date
Maka :AUDI A3 Policy No.
Assignment Date  : 25/02/2020 Excess

Date of Inspection : 25/02/2020

Est. Duration of Repair

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408698

Paint of Impact | General Description of Damages

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

: 19/02/2020

: 210035744 3-06
: 850,00

:3.00

The vehicle sustained impact { damages rear ofs portion and parts claimed are consistent to the accident.

Repairer's Estimata (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Valua
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

( X )

5%
5%
‘S5
55

55

7,153.00
3,833.00

200.00
4,033.00

47.000.00
36,860.00

10,040.00

The vehicle is repairable al our adjusted amount. We have also confirmed excess and palicy coverage,

Kindly let us have your authansabon,

The vehicle is uneconomical to be repaired, you are advised to invite tender far the wreck

Other comments ;

hitps !/singapore.merimen.comiclalmsfindes.cfm Pfusebox=MTRadjusterSfuseaction=dsp_ptsbrptmode=28caseid=818158Aaxtid=332406&ad|cu....

mn



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwmer |D Type Singapore NRIC
Cramer 1D &546J
T T e e e ——= |
Vehicle No.: SKL5499T
Vehicle to be Exported: Mo
Intended Deregistration Date 25 Feb 2020
Vehicle Make AUDI
Vehicle Model: AJ58 LATFSI (AMBIENTE)
Primary Colour; Black
Manufacturing Year 2013
Engine No.: CXE011591
Chassis Mo, WAUZZZBVAEAD13172
Maximum Power Output $0.0 kW (120 bhp)
Open Market Value: $24,142.00
Original Registration Date: 26 Now 2013
First Registration Date: 26 Nov 2013
Transfer Count a
Actual ARF Paid: $13.59%.00
O T B 3 48 T T T e e ——
PARF Eligibility: Yies
PARF Eligihility Expiry Date: 25 Nov 2023
PARF Hebate Amount $5.839.00
IR FE o422 P11 1 s i . —————————— |
COE Expiry Date 25 Nov 2023
COE Category A - Car (1600cc & below)
COE Period([Years) 10
QP Paid: §$7499100
COE Rebate Amount: $28.121.00
Total Rebate Amount $34,960,00

The information contained herein is correct as at 25 Feb 2020

oK
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ALDIAUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LOO TING LOY Vehicle No : SKL54597

Period of Insurance : 26 Nov 2019 To 25 Nov 2020 Palicy No 2100357443-06
Engine No. 1 CXS01169 Endorsement No.
Chassis No. r WALZZZBV4EAD131T 2 Issued Date + 21 Oct 2018

ABOUT THE COVER

Make/Modeal AUDI A3 SPORTBACK 14 TFSI (AMBIENTE]

Engine Capacity/Tonnage ~ 1,305.00 CC Sum nsured = Market Vaiue First Year of Registration  © 2013
Driver Restriclion MNA Off Peak Car - No Insuring with COE/PARF Yes
Person or Classes of Persons Entitted 1o Drive®
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24-MOUR AIG ALITO HULLINE: 465 6338 6200

AMPORTANT: KEEP THIS DOCUMENT INYOUR CAR AT ALL

- What can the 24-hour AIG Auto Emergancy Hotling provide for you? What should | do in the event of an pccident?
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It the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer lo your Policy Schedule for detalls Policy terms
and conditions apply Please call our customer senvice hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (CI) should be produced without demand when collecting the Rental Car and ihe Rental Car Company
reserves the nght to verfy the identity of the holder. The Cl is the propery of AIG and lls use is siibject to the terms and condilions
contained in the Loss of Use Endorsament under the policy issued 1o the policyhoider

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To aclivate your loss of use car replacement, please contact lhe Rental Car Company (listed below) after filing/reporing your
acciden! claim

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company

3 Al the time of collection of the Rental Car, Ihe original insurance policy and schedule issued by AIG, a copy of tha Accident
Repori from Audi Customer Service Centre must be produced

4. The number of days is based on the period your vehicle s in the repair wuorkshop unless the number of days of joss of use

entiliemant is staled in the Folicy.

Rental cars are sinctly for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeabie by the Rental Car Company on per day

basis

Upgrade of Rental Car is available upon request subject lo additional charges by the Rental Car Company.

= @mth

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 8am to 6pm Saturday (Hall Day): 9am to 4pm

ay B ihe accoem J

“Tha Rarisl Car Comgmin'y. Tistrma & Coramens appty (| e . relundabis seciey deponil, saseas kahilry bt he Famiad Gt Collson Damegs Waser, st

S

IMPORTANT NOTICE

If you sell your motor vehicle. this Notice s IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap 88), It shall be unlawful for any person lo use or cause or permil any
other person |0 Use a motor vehicle without a valid policy of insurance under the Act

The Folicynoider is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Palicy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Stalutory Declaration o that effect must be made
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap 88).

This Palicy will cease 1o be valid once the molor vehice has bean <ol 1o another person unless the Iransfer of Interest has been duly
fulified to and agreea 1o by tne insurance company concerned. I the Insurance company agrees lo cover the new owner, ihey will issue
a new Certificate of Insurance in the new owner's name The premium chargeable may vary according to the new owner's profile

VOO TR T AT



B T Your NCD will be affected due to late reporting

SUBATTED BY: ko T Wi Actual e-Filling Submission Date & Time: 21/02/2020 14:40

SINGAPORE ACCIDENT STATEMENT
IMFORTANT NOTICE

| Pleaas reéport :nr'nctrl' Tl ClsAmiN OF e ROCIOENT MO N80 LD the Claime procese

2. This Form mamst be complaled by the Pobcyholder andior the Authorised Driver

1 information prowided mesd be as ruthful and eccurale as possilda. Any willul marspressnision of witholding of malstal lscis may allow insurance companies 1o
repudiate policy liabdity

4 The msue and aceeplance of this Farm by iInsueance companies (4 not an pdmissann of policy Ebility on the part of the maurance Companes

5. Any false reporting may ba referred to the Police for investigation.

& This report will be forwarded by the nsurers of the GIA Recoras Managamant Cenire established by e Ganersl Insurance Associabon of Singapors (GIA) for
nrl_'hn.lng and {had copiea of this repor] will, for 8 Tee, be made avalable upon appiication by inleresind parties

. By thn lodgamant of this repan 1o the iInsurers, you hareby consent o tha archiving of this report 8t the cenre and o copies af the report tEng made Feallatle
aloreaaid

ACCIDENT STATEMENT

Date Of Repor 2100272020 11:50

Date Of Accident 19/02/2020 17:20

Exacl Location Of Accidant STRAITS VIEW
Country/State of Loss SINGAPORE

Yehicle Reglstrathon Number SKL5499T
Insured/Palicyholder

Name Of Registered Owner LOO TING LOY

NRIC No SXXXE56.)

Email Address CLUBST2i@GMAIL COM
Moblle Phone No (LOCAL ) +65-90481280
Allarmative Phone No OFFICE-204B1280
Vehicle Particulars

Manulaclura ALDI

Maodel A3 SPORTSBACK 1.4 TF
1E|;1t;f:m&ﬂ:ur which vehicle was being used at o, o 1c 1 jar

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If Mo, Pleasa state action to be takan

Vehicle Calegory PRIVATE CAR
Insurance Company

MName of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NOD

Policy Number 210035744 3-086

Cover Nole Number

Driver

Name of Driver LOO TING LOY

NRIC No SXO00N656.)

Date Of Birth 18/0911970

Occupalion INDOOR

Date Of Driving Pass 12/04/1988

Driving Experience 31 YEARS AND 10 MONTHS
Gendar MALE

Maobile Mumber (LOCAL) +65-80461280
Fax Mumbar

Contact Numbar OFFICE-S0481280

EMail Address CLUBST2@GMAIL.COM

Page 1of 22



572 ANG MO KIO AVE 3
H6-3363

Postcode EE05T2
Was driver an employee of the Insured's Company NO
If No, Relationship of the Drver with the Insured OWHNER

Vehicle Registration Number of Driver's Own -
Vahicls

Addrass

Insurance Company of Driver's Own YVehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waeaather Conditions CLEAR
Road Surface DRY

Other Information
VWas any foreign vehicle involved in this acoident? NO

MNumber of vehicles (Including own vehicle) 7
involvad in tha accidant

Was any body injured in the Accident? NO
Was any injured conveyad 1o hospital by NO
ambulanca?

Was any other malerial or property damaged? YES

| have been approachad by unknown person(s) NO
soliciling/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
It Yes Please stale which Police Station

Was nofice of intended Prosecution given? NO

If Yes, against whom?
Circumstances of Accident

| WAS DRIVING STRAIGHT AND A STATIONARY VEHICLE MOVING OFF COLLIDED INTO MY REAR END. THERE WAS NO
INDICATION (SIGNAL) FROM HIS VEHICLE. | SUBSEQUENTLY TURNED INTO THE LANE

Attachmant(s)
Are accident photos available for attechment? YES
Was there any video caplured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBAT4368
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category GOODS VEHICLE

Name of Orivar WANG OING YU
NRIC/Passport Number GaO0O0XEa1X

Contact Numbar 84330038

Address HUB EXFRESS (5) FTELTD
Pastcoda

Insurance Company Mame
MNature Of Damage
Mo, Of Passengar (Including Driver)

Page 2 of 22
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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WP R0G2Y ] 6201 | Prarugr Auterrobiles P L - LB r will be affectaed due to late mﬂﬂln
ENTRY DATE & TIME: 21/037020 1150 Yw NCD . ct b g

EUBMITTED Y Khoo Znan W Actual e-Filling Submission Date & Time: DE/03/2020 17:48

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plense repon comectly ihe oends of ihe acoon 10 Speod UR the CeNTS Process
2 This Form must be complaled by the Policyholder and/or the Authonssd Driver

A, Information provided musl be as ruthful and accurals as possibia. Apy willul misrepresaniation or witholding of materal lacts may allow murence companiss o
repudiata policy labiity

4, The issue and scceptance of this Form by insurance companses s not an sdmission of palicy llatdity an the pan of e inSUFANGE COMpaniaL.

5. Any false reporiing may be referred io the Police for investigation

. This repart will be forwarded by the insurers of e GIA Records Management Centre established by the Geneml irmurance Assocalion of Singapors (GLA] for
mrchiving and thal copies of this report will, lor 8 fes. e mada avalsble upon applcation by inlerosiod parties

7. By iha kdgemant of this report to the mBurens, you hereby consent to the archiving of ihe report of the centre and 1o comes of The report being made avadable
noresaid

ACCIDENT STATEMENT

Date Of Report 21022020 11:50

Date Of Accidant 19/02/2020 17:20

Exact Location Of Accident STRAITS VIEW
Country/State of Loss SINGAPORE

Vehicla Registration Number SKL5480T
Insured/Policyholder

Name Of Ragisterad Ownear LOO TING LOY

NRIC Nao SXXXXE56)

Email Address CLUBST2@GMAIL.COM
Mobile Phone Mo (LOCAL) +65-80481280
Allernative Phone No OFFICE-80481280
Vahicle Particulars

Manufacturer AUDI

Maodal A3 SPORTSBACK 14 TF

Exact Purpose for which vahicle was being used al

time of accident PRIVATE USE

Are you claiming under your own Iinsurance palicy NO

far repair to your vehicla?

If Mo, Please stale action lo be taken REPORTING OMLY
Vehicle Category PRIVATE CAR
Insurance Company

Nama of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD
Typa Of Coverage COMPREHENSIVE
Flest Policy NO

Policy Number 2100357443-06

Cover Note Numbar

Driver

Mame of Driver LOO TING LOY

NRIC No SXOXEB5E)

Date Of Birth 18/09/1870

Occupation INDOOR

Date Of Driving Pass 12/04/1988

Driving Experience 31 YEARS AND 10 MONTHS
Gaondor MALE

Mobile Number (LOCAL) +65-00481280
Fax Number

Contact Number OFFICE-80481280
EMall Address CLUBST2E@GMAIL.COM

Page 1of 23



572 ANG MO KIO AVE 3
#06-3363

Posicode S60572
Was driver an employee of the Insured's Campany NO
If Mo, Relationship of the Drivar with the Insured OWMNER

Vahicle Registration Number of Driver's Own -
Vehicla -

Address

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information »

Was any forelgn vehicle invalved in this accident? NO

Mumber of vehlclas (including own vehicle)
involved in the accidant

Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by

2

ambulanca? NO
Was any other matenal or propeny damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance, NO
MNumber of Passengars (Including Driver) 1
Details of Police Action P

¥Was the accident reported to the police? MO
If Yes Plaase state which Police Station

Was notice of intended Prosaculion givan? NO

I Yes, agains! whom?
Circumstances of Accident

| WAS DRIVING STRAIGHT AND A STATIONARY VEHICLE MOVING OFF COLLIDED INTQ MY REAR END. THERE WAS NO
INDICATION (SIGNAL) FROM HIS VEHICLE. | SUBSEQUENTLY TURNED INTO THE LANE

Attachmani(s)
Ara accident photos avallable for attachment? YES
Was there any video captured by Car Camera? YES

Was thara any audio recorded? NO

Vehicle Registration Number GBAT4368

ahicle Make/Madal/Colour

Detalls Of Properties

Vehicle Category GOODS VEHICLE

Name of Driver WANG DING YU
NRIC/Passport Number GXOXEE1X

Caontact Number B43309038

Address HUE EXPRESS (S) PTELTD
Fostcode

Insurance Campany Name
MNature Of Damage
No. Of Passenger (Including Driver)

Page 2ol 23



Sketch Plan

1 Plwase report goepitly the detads of the SEEE T T speed wp The Clsims proceis

4 Tha Form must oo completed by the Policyholder and/or the Authorised Orieer
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[ PR

5 Any false repurting may b referied 1o the Palice Tor investigation
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Addendum Sheet

GEMERAL INTURANCE A3A0CIATION OF UNGARONE NECORDS MANAGEMINT CENTRL

"'tu,[’ b Ry Ty B1H 0 g o BN

L Dol ) RIS DCED P 63 BEIE D0
— e iriveg) Sy Wiy e benkay VD L) IO

P s T VTR g ST AT ey e SRR IR

IMPORTANT NOTE: Piease submi the completed Addendum form to ine fame Authorsed Reporing Centre
with whomyou submitted the Origmal Report

ADDENDUM

{A] PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Driginal Report o~ MAkizert N lkd mhmrﬂmhggl-qu ‘T T
o— L (L R wmc/rinpamponio - S T3 1653 T
I*Vehicle Driver / Vehicle Owner) (*) Please delete s appropriate
A £33 4e6 Mo i WE D 86-35367 snpapore{ POSH
Contact (Tel) mobilene.. Jo¥ dI 28D
Lrnail Address Cmf?'i QM'-L&M

fq MMM Time of A : f?‘:mw

Date of Accident
Place of Accident dpaifr View
insurance Compary - HG

() ADDITIONALINFORMATION [ AMENDMENTS:

I have made a report on the above mentioned sccident and would like 1o include sdditionsl iInfarmation of
make the lollowing amendments:

iﬂ‘ aalvw i ¥ o mim Pews e plans o Fipari ey Sy
.1.{1!._'_
¥ il s ]
2 = IH
MM '(4}?7-
I Lok
Policyholder / Driver's Signat ure Heparting Centre Personnel's Jgnature
Date Marma: K70 4 o9y
f-l'”“m NRIC/FINNG. (7 STl
Date: o/a/5®
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183 WIP: 30339
Email: Nora.khai@premiumauto.com 5g / claims@premivmauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No : 6B411183

Reference : PA/OD/0197/2020/NS
Date :  21-Feb-20

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ MrLooTing Loy
Address : BlkS572 Ang Mo Kio Ave 3
#06-3363
Singapore 560572
Telephone : HP+6590481280
Type of Claim : OwnDamage Claims
Policy No. 1 2100357443-06
Vehicle No : SKL5499T
Model Code : Audi A3 SPORTSBACK 1.4 TF
Model / Year ¢ Nov-13
Engine No :  (X5011591
Chassis No ' WAUZZZBV4EAD13172
Mileage i
Date In : =
Estimated By +  Johnny Boo / Allan Wu
Accident Date :  19-Feb-20

Place of Accident ¢ Straits View



Premium Automobiles

55 Ubi Road 1, Singapere 408600
Tel 6366 2373 Far: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKL 5499 T

Estimated Surveyor's
S/N_Nature of Jobs Charges Recommendations

To remove and transfer rear parking
1 aid. Check function and renew S/N § 280.00 -
according to damaae.

To dismantle and renew rear bumper.

5 Terepair rhs rear fender. Re-organise s 1.43'3‘;90, T E
crash management components,
Reinstall all parts removed.
./f o~
3 ;Fu respray rear bumper and rhs rear § 3,099,90/! (00
ender,
4 Tocarry out diagnostic check. S/IN S 192.00 «~

TOTAL LABOUR CHARGES : _$ 3,872.00




Premium Automobiles

55 Ui Raad 1, Singapore 400639
Tel 6366 2323 Fas: 682 1IR3

Telefax
Material List for Accident Vehicle Rean No. SKL 54997

S/N _ Parts Description S/NETT Remarks
1 REAR BUMPER uﬂm.{ s 1,761.00 —
2 REAR BUMPER FIXING PARTS ALe e~ 5 182.00 .
3 REAR BUMPER LOCKING MECHANISM - LH / RH P e S 26.00 4
4  REAR BUMPER SPOILER AL < 22300 t
> REAR BUMPER GUIDE SECTION - RH Mt e s 63.00 ¥
6 LEDTAILLIGHT-RH AU e 5 826.00 4
7  SUNDRIES b 5 200.00 "~

TOTAL SPARE PARTS CHARGES - 3,281.00
TOTAL LABOUR CHARGES : § 3,872.00
GRAND TOTAL : S 7,153.00

All charges are not inclusive of GST
legend : Remarks (OK) « Approved, Remarks (X) = Mot approved
Spare parts are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

LKK Auto Consultants hence

ihe Rapairer of Iha following:

v To resuervey Dafors affe M

» To disptay dammged partin) ¢ Y] rESLrS
» Parts prices are S0t

+ Third party survey & on & "W

Telefax » No legal modiicasioniy) (s wlo
s Suppleentasy fomiy ) rual be e RS
i mubiect 1 fira) pproval from | Y
Al Aarewieigsd iy Be

Nil’l'll f'1"1i‘1?\..""l_ | Eaoaiure

Surveyed Date 2 150 [a0 Dase .
|

Authorised Date :

Excess Cost :

uah"’t}' : : J - r __L ;\_i-‘_.rl;-

Remarks AW Antie 320,

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall Inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
.| G Motified Est Subnitted Ag) Assigned Ad) Rpt Ad) Submitted Irs Adith'ed Status
25 Fab 2020 :g F;ih 2020 5$3,833.00 543,831.00 Pending for Survey
Main 16:19 g Raport
i Bt Adj Aot | ean txtimates | | _view Aot Cancel Case |

'CLAIM SUBFOLDER DETAILS o [Created by Insurer]

Lnsured: ]Lﬂﬂmm'ﬂr 10: S70M1854), Tel: +6590481280, Emall: CLUBSTIBGMAIL COM

Wehicie Heg 19/02/2020 17,00 - ;59

No.3 SKL5499T _ Date of Lo==. | i34 ionths and 24 Days From LTA Reg Date (Man ¥r]]

Ciaim Type: | OD / 457393373656 PaYCOVet 13100357443 (Comprenensive)

| Excmss: 55300.00
Repairer L Premium Automoblles Pte Litd (UBT) 55 Uit Road 1, 408699 Ub| - Tel; 67680828/9827/9911

I’;‘":’::P ALG Asia Pacific Insurance Ple. Lid, (SG) - Tel: 65-£415-3000 .. [Handled by Gan, Hunchung] Hunchung Gan@alg com
hﬁ?}l.ﬂnl‘ LKK Auto Consultants Pte Ltd (WQ) - Tel: 6256-3561 _ [Handied by ADRIAN LING] ... [Final Rpt due 05/03/2020]

::r:qﬂ:m LOC TING LOY (49 / Male) .  MAIC: 57031656), Tel +&590481280 Emall: CLUBSTIHGMAIL COM

|ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail | |

o AIG_SG (27/02/2020): Alert - Ad] Mandate Approved (5$3533.00) - SKLS499T - Claim Handler: Gan, Hunchu...
|+ AIG_SG (27/02/2020): SKLS499T / OO0 / 19/02/2020 / Coverage & Excess update

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | cCompiets |

Due Date  Priority Type  Task Group Subject  Handiar Assigned By Completed On Created On Done? ||
| No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/3/2020



Mernimen e-Claims

Upioad Documents | _Upioad Pretes | :mmnnm-;j___umwm | Uplosd Audie |

Claim Documents

*SKLS499T (45739337365G)
oD
Feb 19 2020 5:00PM
[LOO TING LOY]
Premium Automobiles Pte Ltd

Page 1 of 2

View [View in Browser| « |

video 1 per page E )
Mo | Finalired On Pramium Automobiles Pte Ltd (UBT) Thumbnail| Print
- Video - Accident
M R P etz A @ | Load Mpa
| Assessmant Reports 3 7l 2
{vo [Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|t 2502020 16:32 | Adjuster Immediate Advice Load HTM
1Phnmflmpﬂ 1 per page E B
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HE) Thumbnall| Print
1 |25/02/20 16:20 General View 0D | tcadwe | A
I |25/D320 16:30 | General View 0 | osaws | A
3 |25/02/20 16:30 | General View 0  wdws | M
4 |25/D2/20 16:20 | General View | tcadies | B4
5 25702720 16:20 General View n Load 305 | &
6 |I5/01/20 16:20 | Genersl View 0| Lsdis | &
7 |25/02/20 16:20 General View L I n Loed G | B
B |25/02/20 16:20 | General View 0| s | M
g |25/02/20 16:30 | General View 0 | csaws | M|
10 |25/2/20 31620 | General View O saws | A
11 |25j02/20 16:20 | Genersl View D | oeaws | &
12 |2%/02/20 16:20 | General View D | weacws | A
Documentation 1 per page ]| &
Ne | Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail Pﬂntr
1 |25/02/20 16:31 Singapore Accident Statemant 2 Load POF |
2 |25/02/20 16:32 Certificate of Insurance Load PDF |
:]- 25703720 16:32 Insured's Driving License n Load POF l
|4 |25/02/20 16:32 LTA Load POF
|5 | ZS/02720 16732 SG CAR MART Load POF
6 |25/02/20 16:32 | MARK ESTIMATE Load FOF
7 0903200957 | ADDENDUM G1A REPORT D | toagror
Linked Accident Report Documents
View [view in Browser| v ]
Video [Coerosee 5[ &
No | Finalized On Pramium Automobiles Pte Lid (UBI) Thumbnail | Print
I |21/02/2012:22 | Video - Accident = 0 | Losames
T T
WNo | Finalirzed On Premium Automoblles Pre Ltd (UBIT) Thumbinall | Print
1 |21/02/20 14:40 Accident Statement Load HTM
S 0603720 17:47 Addendum Sheet Load PG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/3/2020




Merimen e-Claims Page 2 of 2
Video 1 per pags w]l BA
No_|Finalizea On Premium Automobiles Pte Ltd (UBI) Thumbnail Pant

|
3 lpE320 17:48 | Accident Statement Addm. #1 0 | Loso
Photos/Images Iperpage (]|
No_|Finalized On Premium Automoblles Pte Ltd (UDI) Thumbnail | Print
1 |21/02/20 12:14 | Accident Photo O | ladwc |
2 |a1ma20 12:04 | Accident Photo 0| leadws | A
3 |2102/20 12134 | Accident Photo 0 | ars | 4
4 |21/02/20 12:14 | Accident Phato 0 | eows | B4
5 |31/02/20 12:14 | Accident Photo 0 | aows | &
B |21/02/20 12:14 | Accident Photo © | loodies | BB
7 |21/02/20 12:14 | Accident Phato 0| s ||
8 |21/02/20 12:14 | Accident Photo 0| s | 4
9 |21/02/20 12:14 | Accident Photo g Load 06 | B
10 |[21/02/20 12:14 | Accident Photo 0 | Laaws |
11 |21/02/20 12:114 | Accident Photo 0| oaws | B
12 |11/03/2012:14 | Accident Photo 0! edrs | B
13 |21/02/20 12114 | Accident Photo 0| t=dwc |
14 |21/02/20 12:14 | Accident Photo 0| s | A
15 |21/02/20 12114 | Accldent Photo D | Loedirc
16 21/02/20 12114 | Accident Photo @ | tcadwc | B4
17 |2102/20 1214 | Accident Photo 0| weaws | &
{18 |21/02/20 12:14 | Accident Phote 0 | woaws | @
Documentation 1perpoge [v] &
o |Finalized On Premium Automoblles Pte Lid (UBI) Thumbnall| Print
1 |21/02/20 12:11 | Skeetch Plan 0 | wearws | A
2 |2y/o2/20 12111 Sketch Plan #2 g_ Load 310G | [
Documents Checklist
'DOCUMENTS CHECKLIST paset | Save | o |

There are no document checklists configared.

Dur Checklist Remarks - LKK Auto Pte Ltd (HG)

)

Show Remarks To: O Handling Insurer
wm:nmmwmnu“m

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/3/2020




Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd coregno 1essoriesr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments@Ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid.
AlG Building, 78 Shenton Way #08-16

Our File No:  CC3/AIG20003147/AVFIE2

Singapore 079120 Date: 09/03/2020
REFERENCE
Insured/Claimant: LOO TING LOY Puolicy No: 2100357443
Date of Loss; 19/02/2020 Nature of Claim; (o] ] Claim No: 457383373656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKL5499T
Make & Model: AUDI A3, 1.4 TFSI (A) Engine No: CXS011581
Reg. Date: 26/11/2013 (Man. Year: 2013) Chassis No: WAUZZZBV4EADN31T2
Colour: Black Odometer: 116474 km
Engine Capacity: 1385 cc
Market Valua/New Car Price; 5547, 000.00
Sum Insured (S$): Market Value/New Car Price
NDITI I T TIM F R
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Sarviceabls): Yes Engine Modification: No  Pre-accidenl Condilion:
CONDITION OF TYRES
Fron Tyre Size, 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Fromt Right Side: Michelin & mm Rear Right Side: Michelin 8 mm
The above vallos represen! (e remaining lyre inesds depth
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Pats - 3.281.00 1,761.00 1,520.00 46.33
Miscallaneous ltems 0.00 0.00 0.00
Labour 3.872.00 2,072.00 1,800.00 46 49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7.153.00 3,833.00 3,320.00 46.41
- Excess (55) 300.00 300.00 0.00 0.00
(55) B,853.00 3,533.00 3,320.00 4B 45
+ GST 7.00/7.00% (S§) 479.71 247. 31 232.40 4B .45
Nett Amount (S§) 7.332.71 3,780.31 3,552.40 48.45
INSPECTION
Date of Assignment. 25/022020
Date Inspected: 25/02/2020 Inspected AL Premium Automobiles Pte Ltd (UBI)
55 Ubl Road 1
Singapore 408688
Estimated Period of Repair; 3.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2020



Adjuster Report Page 2 of §

NOTE: This report regresents our findings al the time and place of inspection siated herein. Such inapection has been camied out 1o the bast of our
knowiedge and abiity but any ofher habiity undar any offer circumstances is Memady erpressly sxciuded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2020



Adjuster Report Page 3 of §

PLEASE BE INFORMED THAT INSURED WITHDRAW CLAIM

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK TTEMS 53200.00 NETT)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2020



Adjuster Report Page 4 of 5

REPAIR DETAILS

Recommended Parts

No. Gty Part No. Pariiculars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1,761.00FS *1,761.00FS
2 1 *REAR BUMPER FIXING PARTS Nol Necessary 182.00FS *-FS
3 2 *REAR BUMPER LOCKING MECHANISM - LH/RH Mot Necessary 26.00FS *-FS
4 1 *REAR BUMPER SPOILER Not Necessary 223.00FS “F5
5 1 *REAR BUMPER GUIDE SECTION - RH Nol Necessary 63.00F5 *-F§
=] 1 *LED TAILLIGHT - RH Nol Necessary 826.00FS *-F8
T 1 *SUNDRIES * Check 200.00FS *-FS

F=Franchise part. S=SpcNet
Total Parts (S§) 3,281.00  1,761.00

| Report was unsubmitted during this print-out. |

hitps://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus ems selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID, CHECK New 280,00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGE

2  TO DISMANTLE AND RENEW REAR BUMPER. TO REPAIR New 1.400.00 500.00
RHS REAR FENDER. RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED

3  TO RESPRAY REAR BUMPER AND RHS REAR FENDER New 2,000.00 1,100.00

4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00

Gross Labour Cost {55) 3,872.00 2,072.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/3/2020



