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S0M02H47

CC4/ASM20003101/Uga3q2 

22 February 2020

24 Feb 2020 1:41:30 PM

24 February 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLC1331E

TPVD - TOYOTA

LEXUS GS250 STANDARD AUTO

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

MAHALECKMI D/O AYYAKANNU 

BLK 418B FERNVALE LINK, #11-152, 792418,

Singapore 

 

a.mahaleckmi@yahoo.com 

 

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

S / A LKK AUTO CONSULTANTS PTE 5 O b

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431578?token=00ded4cb-72f3-4ca3-8adb-cbffc6d69fb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (2)-AC2006719.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

5 October

2020

 MANDATE IA DD 12092020.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

 PARF_COE Rebate Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

 TP FINAL EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

 LKK RESURVEY PHOTO 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768241?token=77a03b35-0640-488c-b7fa-314cf8a8e3f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768238?token=3adaef2d-7fd2-4c5b-abca-2836b821e934&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768234?token=3bca551b-3bb6-47e1-906f-7611bf7855c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768231?token=0e7995d5-296d-4f90-8aa4-fe91a5a5fcae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768230?token=9e477bf9-6141-44cb-b68e-abc3174a324d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768229?token=f01e88a2-5f0b-4ec2-a4d9-a9a524496214&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768226?token=2fe670e9-1f0f-40a8-a45f-76c74d793e23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768224?token=48d46177-98b1-4bae-8b6f-e1a66f47ab99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1768223?token=e0b6929d-d40d-4639-936a-e2d8c0cc2db5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724564?token=f9191461-7f99-41cb-a1e5-0062cd3e4fb4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724565?token=99c2b4bd-0ac1-4ff7-8101-c75ec46fa6c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724566?token=a431b75f-1113-4c19-9dff-e51ee4dc1974&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724559?token=7bb809cf-ae35-4b87-aa0a-eaca49a9cfbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724562?token=42e5b214-1c67-4a74-b2fb-c55bbdfbb8aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

 LOI.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

12 September

2020

 EMAIL TO OI DD 29082020.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

1 September

2020

 TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

29 August

2020

 IMG-20200222-WA0013.jpg Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)
23 March 2020

 IMG-20200222-WA0011.jpg Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)
23 March 2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

25 February

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

25 February

2020

 REPLY FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

24 February

2020

 PRI TP EMAIL TP PDF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

24 February

2020

 PRI TP EMAIL.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

24 February

2020

 TP GIA.pdf Reports & Statement GIA Report KUMAR Shailendra
24 February

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724561?token=36add3e7-1b5a-4b42-b9f4-bff4173fd010&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724560?token=c091cd8a-cfbf-46b4-a869-6e59b37aedc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1724563?token=bbec017c-0bc0-4b79-99f7-08d522b1f259&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1704914?token=a6709264-fd30-4555-9294-77cc9e04436b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701230?token=32a630d9-9f67-438a-bf0d-0ec24585d5b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1467637?token=7d6c4bda-286e-49f9-86fe-3c2555aec685&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1467636?token=83e563f9-0382-4c8e-8f54-0d6687b95a5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419697?token=587ce4ff-ed7c-4714-99d4-8bcb9d423f22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419696?token=5253e72b-bbd3-4ce4-a013-72c0df8a362a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416077?token=ca87d236-c80c-4e81-bded-3d921311ffda&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415842?token=a43324ae-da0f-495d-a5ac-7783da23f663&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415840?token=081a9747-2ca4-43c7-8b85-042821db1011&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415838?token=c107245b-afeb-47be-9ad6-df7e1b84c06f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

