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Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

«

Service Request Details

Claim SOMO02H34 X
Actions

Reference CC4/ASM20003099/Upa3q2 &

Next Step Wait for: Approve invoice

Loss Date 21 February 2020 :]

Report Date 24 Feb 2020 11:51:14 AM

Request Date 24 February 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions TP - ZOOM AUTOWERKS WP - OI NOT YET REPORT

Vehicle Information

Incident Vehicle SJL6926H
Registration #

Make TPVD HONDA

Model HONDA
Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

CHEONG TIN PENG

1010 BUKIT MERAH LANE 3, #01-115, 159724,

Singapore
65674755

HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161816&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416970?token=ec1eb740-167d-43c6-a316-00146f6025ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

I ASM-LKKInvoice1 (1)-AC2003719.pdf

Il RENTAL RECEIPT.pdf

I LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustmentla.pdf

I LKK PHOTO-3.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

& TP -Mandate IA dd 160320.pdf

I TP ESTIMATE (MARKED).pdf

Claim Portal

Invoice

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Letters and Correspondence

Forms / Claim Documents

Reports & Statement

SUB-TYPE

Surveyor/
Assessor
expense

Others

Others

Others

Others

Others

Satisfaction /
Discharge
Voucher

POA / Authority
Letter

Policy Holders /
Insured

Assessment

Estimate /
Quotation

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161816&tab=invoices

DATE
UPLOADED

12 May
2020

12 May
2020

12 May
2020

12 May
2020

12 May
2020

12 May
2020

12 May
2020

12 May
2020

12 May
2020

16 March
2020

16 March
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544107?token=63235e38-3147-47d9-a2fb-f858d22bd06d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544106?token=bb19529c-aba3-4c33-93b7-867a1a1f1690&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544104?token=3cd6f443-3171-4fe3-acbb-14ae41583283&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544103?token=44a7e16a-3bb1-4180-a1a0-f646054c94b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544102?token=4f6c5372-e7fb-4343-8fb6-29f036debc9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544101?token=fd51b24c-a489-46cf-8196-27d891021c5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543999?token=d08c39e8-39de-435f-b4ee-05832900859d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543998?token=a85e74d6-8c0e-4c1a-9c93-86ea8b9e066b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543996?token=b4f31e55-3b58-4796-8fd6-736a598e79e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1454860?token=e9ed75bc-4664-4536-aaf3-fb1a4d4592ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1454857?token=e0fd2d68-aa7f-4b9d-957a-671f271e7a1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

i LKK RESURVEY PHOTO.pdf

I SJL6926H - TP GIA REPORT.PDF

I LKK SURVEY PHOTO.pdf

B TP - IApdf

[ SURVEYOR APPOINTED.msg

I New message for service request 161816 vehicle
number SJL6926H.html

I Service appointment in Vendor Portal claim
SOMO2H34 for vehicle SIL6926H.html

I EMAIL TP REG.pdf

I ACCIDENT STATEMENT.pdf

Claim Portal

Reports & Statement

Reports & Statement

Forms / Claim Documents

Forms / Claim Documents

Letters and Correspondence

{{getDocumentType_As(item.documentType)}}

{{getDocumentType_As(item.documentType)}}

Letters and Correspondence

Reports & Statement

SUB-TYPE

Others

Accident
statement

Others

Assessment

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

HO Winnie

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

HO Winnie

HO Winnie

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161816&tab=invoices

DATE
UPLOADED

16 March
2020

25 February
2020

25 February
2020

25 February
2020

24 February
2020

24 February
2020

24 February
2020

24 February
2020

24 February
2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1454859?token=d026d3f4-ca83-4c42-b643-9ceb7feaa262&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1417420?token=529b0ece-6296-4006-aae0-71b9c279766d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419680?token=ff6422aa-abee-4c51-8d64-955ec4fabd23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419678?token=f5e9c1ca-280b-46b1-a74d-b4c08e52722e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1416195?token=bb458782-2eeb-4c18-a3de-94a3b611638c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415816?token=c6bbee5e-0616-49b3-8a00-a134e9acef96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415815?token=8252061c-accf-43ae-96cc-3d9c6c1dbe84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415469?token=bb71754b-c1ae-4212-80f3-b1b86bfcfab2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1415473?token=24a37881-ac08-4074-add4-a016ca6729c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

