
51 UBI AVE I, t0l-rs pAya uBt EIDUitRtAL pARn, SINCAPO{E 40A9:}3 TEL : (0651 62561561 pAX : t065) 6r564:r1s

Your Ref:

Our Ref: CS/GA120003093/Dvd3

Date: 09 Mar 2020

The Motor Claims Deparhnent
GREAT AMERICAN INSURANCE

Dear SirMadam,

INITIAL INSPECTION REPORT OF VEMCLE NO. SIIA647J .

Please be informed that we had conducted the impection ofthe abovementioned vehicle
on 2410212020 atthe oremjses of M/s BIFROST AUTO PTE LTD and have the following
to reportt

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value
LTA Reimbursement Value
Nett Value

Description ofDamage:
The vehicle sustained damaees
At the o/s front portion

Yours faithfully

Bryan Ang
Automotive Assessor

ss 30.274.64 .

s$ 10.438.52
S$
S$

s$-



Yvonne Wonq (LKK Auto)

From: Yvonne Wonq {LKK Auto)
Sent Tuesda, lvarch 10, 2020 '10:47 Aw
To: sharon.ng@sg.gaig.com

t Subiect: FW: Re: Our RetCLiVOMVC000003807, PRS FOR our client's vehicle SHA 647 ) and yout

! l^sureo s ve1:cle YP 984 OC an " 4-02 -2020

F Attachments: SPA64/j DOA 14022020.pdf
i

Dear sir/ Madam

I Enclosed preliminary revised of vehiclF sHA647l
I Date of survey :24/O2/2O2O

Number of days : 7 days

Thank you.

Best Regards,

Yvonne wong (Ms) | Case Handler

LKK Auto Consultanrs Pte Ltd
Phofle: 6sb6-3561 email: wonnewone@lklauto-com I fd: 6256-4315

BIk 51, Paya Ubi Industrial Park, lrbi Avenue L #o2 25 | S(4o89$)

From: Admin-D (LKKAuto)

Sent: Monday, February 24,2O2O 4,4A PM

Tol 'Motor Claims' <motorclaims@sg.gaig.com>j assignments <assignments@lkkauto.com>
Ca:'Ng, Sharon' <sharon.ng@sg.gaig.com>; SUR <sur@lkkauto.com>
Subiect: RE: Re: Our Ref:C1MOMVC000003807, PRS FOR our client's vehicle SHA 647.1 and your insured's vehicle YP

984OC on 14.O2.2O2O .

Dear sir/Mdm,

Thankyou for the assignment.

Best Regards

G.NIVTITIA

LKK Auto Consultmts Prte Ltd
Phone: 684Lr972 | email: assimments@lklGuto.com I fd: 6256-€$
BI( 5L Pa}" rfti Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)



Ni,i,itha (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Motor Claims <motorclaims@sg.gaig.com>
Monday, 24 February 2020 4:34 PM
Claims Dept; Nivitha (LKK Auto); '5UR'
N9, Sharon; Regina; Assessment; Claims Dept; claims_ltr@bifrostauto.com
RE: Re: Our RetCLMOMVC000003807, pRS FOR our client,s vehicte SHA G47i and
your insured's vehicle YP 9A4OC on 14.O2-2O20.

Without Preiudi.e

Dear sir,

Noted on your request. We will survey on a without prejudice basis.

Aside to LKK,

Please accept assignment forTP survey. Thank you.

Thankyou.

Regards
Shery Wong, Executive, Claims I P. +65 68046077 | F. +65 62353354 | sherv.wono@so.oaro.com

-
Gnra14rysp1641,.

ulEuarxcr cosp $r Claimsl 3 Temasek Avenue #16-01 Centennial Tower Sinqapore 039190

Moody's

ffi A+ {Superior)
Atkmed A8ust ,7.2018

For more iniormatio. on our fina.cia r.tin9s, visit GAlc,com/FinancialSftenoth.

From: Claims Dept <claims_ltm@bifrostauto.com>
Sent: 24 February20204:18 PM
To: Motor Claims <motorclaims@sg.ga:g.com>

Cc: N& Sharon <sharon.ng@sg.gaig.com>; Regina <assessment_ltc@bifrostauto.com>; Assessment
<cla ims @ bifrosta uto.com >; Cla ims De pt <cla ims_ltv@ b ifrosta uto.co m>; cla ims_ltr@ bifrosta uto.co m
Subiect: [External] Re: Our Ref:CLMOMVC000003807, PRS FOR ourclient's vehicle SHA 547J and your insured's
vehicle YP 9840C on 14.02.2020.

WITHOUT PREruDICE

Hi,

We selected LKK Auto consultants -

A1 (Good)
tubllshrd Os[.mbx. mt8

Slandard & Poor's
A+ (Strong)

Alilfiisd trkuery 23, 2018



Thanks & Regards,
Bifrost Auto Pte Ltd
Accident Claims Dept

On Mon, 24 Feb 2020 at l5:45, Motor Claims <Eq!qlg!4i!1q@Sggqig.Qq!> wrote:

Without Preiudice

. Dearsirs,

. We append the following list of our panel surveyorsi

1. AJAX Adjusters & Surveyors Pte Ltd

2. A-PAC Adjusters & Surveyors Pte. !td.

3. Priority Services

4. RTAppraisalPte Ltd

5. LKK Auto Consultants

Kindly let us know which SJE is selected and furnish the estimates forthe survey to be carried out.

Regards

Shery Wong, Executive, Claims I P. +65 6a046077 I F. +65 62353354 I sherv.wono@so.oaig..om

tr

Claimsl 3 Temasek Avenue +16-01 Centennial Tower Sinqapore 039190

tr

For more i.formation on our financlal raiings, vislt GAIG.com/Flnan.ialStrenoth.

From: Claims Dept <claims ltm@bifrostauto.com>
Sent:24 February 2020 2:58 PM
To: NB, Sharon <sharon.ne@sq.qaiq.com>; MotorClaims <!!q!qlqlai!0g@lg4qig.!gnl>

2



Cc: Regina <assessment ltc@bifrostauto.co!!>; Assessment <claims@bifrostauto.com>; Claims Dept<clatns Lt-v@bilrQstauto.com>; claims ltr@bifrostauto.com
)u,recr: Itxternat] Re: RE : pRS FOR our client,s vehicle SHA 64,, and your insured,s vehicle yp 9g4OC onL4.O2.2020.

OnMon,24 Feb 2020 at 14:03, Claims Dept <91fu_l1!g@b!fu!L4uq!e111> wrote:

Without Prejudice

DearSir/Mdm,

We refer to the above matter.

we represent ourclient, chang chin woh, to notlfy you ofthe aforesaid accident involving our client,s vehicle sHA647J and your insured's vehicle yp 9840C on 14.02.2020_

Please find enclose ourclient,s GIA report foryour necessary actjon.

This serves as a NOTICE that we are claiming against yp 9840C for damages, costs and disbursements.

Please let us knowwithin 2 workingdayrfrom today, yourcrient's and yourintention to conduct a pre,re pa ir su rvey
of our client's vehicle.

PI-EASE LET US HAVE A I.IST OF YOUR EXTERNAL SURVEYORS FOR OUR SEI.ECTION AS A sINGLEJOINT EXPERT.

lf we do not receive any repry from you within the stipurated timerine, we sha, proceed to appoint our own surveyor
and proceed with the necessary repairfor our crient's vehicre without further reference to your insured oryou.



F
Premises forthe pre-repair inspection: Blkg SectorC#01_42, Sin Ming lndustrialEstate, Singapore 575G44

Contact Persor: Ms Lim / Ms Lee

Contact Email: claims ltv(Abifrostauto.com / claims ltm(abifrostauto.com

vEH tN (Oare & Time) i 24.02.2020

PRS ARRANG EM€ NT (DAIE & TiME) : ASSOON AS POSSIBTE

Kindly cc a copy ofthis letterto your insured for hts/her acknowledgement.

We look forward to hearinE from you soon.

To avoid incurrence of any unnecessary cost on both our end, kindry confirm riabirity status within 7 days
from this to minimize time wastage and incurrence of any unnecessary cost(s) on both our end, we seek
your kind advice, within 7 days working days, on liability status for subject claim. If we do not hear from
you within the stipulated period, we shal proceed with the purchase ofyour insured GrA report and this
cost or any other cost incurred for confi.mation of liability status shall be included in our LoD for
reimbuasement purpose,

Thank you.



voi can pritect ourenvkonment. Think before you p.int.

CONFIDENTIALIW NOTICE
This€-mail(inctudhgany anachmenrs)may conrah informaflon that is prtuilesed orconfiden at.
Tne sendrn3 of this e-n.ilto any peEonotherthan rhe intended recipient E n;tawatuer of the p.tvrtese orconfidenoaltythat:nachesto it.rryou arc notth€ inrended.ecrp e',t, presse notirrhe senderimmea""ry. a"r"",n" ".",",ai" "oi;;p;, 

;l;;;;;;;:;;.,.." ,,, 
"",,""',

Thanks & Regads,

Bifrost Auto Pte Ltd

Accident Claims Dept

The rcnEnt or drs e_mrl hNase Md 4, aEo.hmmls aG o.fidntial od may be lesarry privileco( inte.d.d sorery for;mddE$@ rryou ue not rtre inte.ded,d plenr. be odvised th,, &y use. dasnrdon d,shburi.n - *pyi,g 
"ru,i,'.*ir"t. Jr,iJryfi;,-uri"a. riy"l, iliii,irilsi.sse,n emr, pr@e notiry dE sendsrnneoiahvb\ rep,y emr.l uo dcr..) rhemc$ase dE*ch;;rB:

The co0tcnr otthis e_mrlmesactud v otrachndk es.onfidntial ud hay be leaorry p.ivilesen, htended sorery aorth; addEsee rryou ae.ot the intendedEcip c. b. adrBed D, &v bc d6ni;o,on d"h h.,,"" d copvi"e 
"r 'r,r'","'r-" ",i.iry 

pi.r"mo;;;;li:;:.".*,,c.," *. pree norg fte sednrmTed€rl) b rcpl] en,,lMods.rqlten.$ak d B arbchme


