SK Automobile Pte Ltd

23 Kaki Bukit Ave 4 #03-01

Vicom Inspection Centre (South Wing) $(415933)
Tel: +65 6789 5155 Fax: +65 6783 5155

Co. Reg N0.201500047H GST Reg No. 201500047H

Date :17.04.2020
Your Ref : CC4/LPC20003067/EDA3
To : LONPAC INSURANCE BHD

300 Beach Road
#17-04/07 The Concourse
Singapore 199555

Thru : LKK AUTO CONSULTANTS PTE LTD

Attn : MOTOR CLAIM DEPARTMENT

Dear Sir/Mdm,

RE: THIRD PARTY CLAIM FOR SMP 1878P & XD 8345Y on 21.02.2020

We refer to the above matter.

Attached copies of the following for your perusal:

1) Tax Invoice No. 20040240 (S$7,115.50)

2) Loss Of Rental 12 days @ S$160.00 (S$2,054.40). Rental Agreement & Tax Invoice
3) Letter Of Authorisation

4) LTA Search Fee (S$2.00)

Please look into the above claim and let us have your payment of §$9,171.90 the soonest.

Thank You.

Yours fait Y,

E-mail:| julie@skauto.com.sg



/—-—Q

S AUTOMOBILE PTE LTD

ROC No.: 201500047H
23 Kaki Bukit Ave 4, #03-01
Vicom Inspection Centre (South Wing) S415933
Tel: 6789 5155 Fax: 6783 5155

LETTER OF AUTHORIZATION

To Workshop : __SK Automobile Pte Ltd

Fr Owner’s Name : bUOV\e\ R DUY“ES C i‘l“a ng [ZIDOY‘ﬂ )

Company (ifany) —

Address . BB Yuan Ching Roadl 4 02 - 0}

NRIC No . 886139191

Accident on U2 2050 ingveniceis) XD 8345 Y

Along . Tuas South NBue 3

ywe, _Wong & Dong ( Haang Doney ) the owner of motor vehicle,

~d ~
registration no. P 1515 P hereby do authorize you to commence repairs to my
abovementioned vehicle.

I/We confirm that you are authorized to handle the repair of the vehicle and/or to negotiate and
settle my claims relating to the above mentioned accident, which |/we may have, against the other
third party/parties or insurers (excluding my own insurer) and/or to instruct lawyers on my/our
behalf, to facilitate the third party claim for me/us.

You are hereby authorized to execute and/or sign any documents/discharge vouchers/agreements
regarding my/our claim/case for my convenience. You are also hereby authorized to receive on
my/our behalf monies/claims, correspondences in connection with this said claim.

I/We confirm that in the event of an unsuccessful claim against the negligent party, and/or my own
insurer for the damages caused to my vehicle, | agree to pay all repair costs, car rental and any
incidental expenses incurred by you or to lodge an own damage (only for comprehensive cover) to
cover the expenses incurred.

Witness’s Name : 0 Date:s -lll '3’) 2030

Witness’s Signature : Owner’s Signature : W/

Revised : 15/2/2017



LONPAC INSURANCE BHD

Provided always that this discharge of

CLAIM NO :19/20/20/VC05/023085 my claim for damages relating to the
DATE 15 MAY 2020 damage to my vehicle shall not prejudice
' or affect my further claim for general and

special damages for my personal injuries

DISCHARGE VOUCHER ' sustained in the same accident.

8

I/'We, M/s WONG RI DONG (HUANG RIDONG) confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of XD 8345Y the sum of Singapore
Dollar Eight Thousand and Fifty Only ($8,050.00) in full and final satisfaction,
liquidation and discharge of all property losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest, arising either directly or indirectly from
an accident involving SMP 1878P and XD 8345Y on 21 FEBRUARY 2020 along
TUAS SOUTH AVE 3.

T /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ SOON LI HENG CIVIL ENGINEERING PTE LTD AND/OR LI JINBO)
against all claims and any claims whatsoever made by any person/persons on our
behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to SK
AUTOMOBILE PTE LTD.

I/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date



SK AUTOMOBILE PTE LTD

23 Kaki Bukit Ave 4 #03-01

Vicom Inspection Centre (South Wing) $415933
Phone +65 6789-5155 Fax +65 6783-5155

CO Reg No. 201500047H GST Reg No. 201500047H

DATE:
INVOICE #
VEH REG NO:
Bill To:
LONPAC INSURANCE BHD

300 Beach Road
#17-04/07 The Concourse
Singapore 199555

TAX INVOICE

17.04.2020
20040240
SMP 1878P

Being cost of repair inclusive of labour charges, parts and accessories

for the abovementioned vehicle.

Make all cheques payable to "SK AUTOMOBILE PTE LTD"

THANK YOU FOR YOUR BUSINESS!

Sub.Total ‘ &
7% GST |8

Total

$

6,650.00




CARS FOR RENT (2016) PTE LTD

Mailing Address:

10 Kaki Bukit Ave 4 #09-60 Premier@Kaki Bukit, Singapore 415874

Tel Nos.: +65 6970 9119 /6789 5155
Co. Reg'n No.: 201609732N
GST Reg'n No.: 201609732N

Bill To:

Wong Ri Dong (Huang RiDong)
138B Yuan Ching Road

Tax Invoice #: 12003062
Date: 31-03-20

1
Ship To:

Wong Ri Dong (Huang RiDong)
138B Yuan Ching Road

SR

#02-127 #02-127
612138 612138
Singapore Singapore
Description Amount Job No.
Vehicle Rental for period 21.02.2020 to 04.03.2020 $2,054.40 SKS9955E
(Billing for days 12 X $160.00/per day)
(Vehicle No.: SKS9955E)
' Your Order #: SMP1878P N .
I Terms: Net 30th after GST: $134.40
| COMMENT CODE RATE GST SALE AMOUNT Total Inv Amt; $2,054.40
‘ SR 7% $134.40 $1,920.00 Amount Applied: $0.00

Balance Due: $2,054.40



CARS FOR RENT (2016) PTE LTD

ST Tt No:E 16352
ROC No: 201609732N VEHICLE RENTAL AGREEMENT Sup 19078p sb—T0
HIRER'S PARTICULAR E Vehicle No: %K& ciq [S’&"lfﬁeplace Veh No: :
R, et i) Wona & DOM leﬂ? Q:Dm% Mileage Out: Mileage Out s~

3 7L)< x| b,._ ) Make & Model : fogﬁl’gﬂ S 4&\7'7 ‘Auto MManual
up:

NRIC/PASSPORT& 2 & y
Address (Res) LE QL Maan ("[1 e Qo&c( / :
#1127 ¢( £ 038 ) OUT : Date 2/ /D)-/DO Tme: 3-04 P
13 5 3 v =
Name & Address of Employer A HIRE/PERIOD EXPIRY- -
COLLISION DAMAGE WAIVER Excess ) (@ YES/NO
PERSONAL ACCIDENT INSURANCE YES / NO
Qccupation: Driving Exp: Llr_&gmLﬁf CHARGES
Driving Licence No: D/L Type: Localf Int natioz;al v .
Daily @$ per day 2 =
Issue Date: Date of Birth: ,2— / 6 e I 7 0 ®
Tel: (0) R HP/PG Weekly — @% per week
ADDITIONAL DRIVER'S PARTICULARS Monthly  @$ per month
Name: (as in I/C) Hours as per hour
NRIC/PASSPORT No: Others a$
Address (Res):
CDW a$ per day/month
Driving Licence No: D/L Type : Local/ International PAI a@$ per day/month
Issue Date: Date of Birth: Delivery Service
tion: Driving Exp:
QoRVRAtan o SUB-TOTAL $

VEHICLE CHECK LIST PETROL LEVEL

[77]
1 Qut E 1/4 | 1/2 3/4 | F
=
5 REAR n E | 1/4 | /2 | /4 | F
'V_i =
z S EXTENSION
a3
c.‘ u') Collection Service
Misc. kg | %Cf Ga
TOTAL CHARGES $|Z0 ST |¥°
A E ﬁa Rented out by :
ui O
<3
g < FRONT l@ {
! u M

Hirer's Signature

AGCESSORIES CHECK

[] Ashtray | GigLighter ~ [__] S/Tyre
[ ] sTDTools 1 Jack [ Hub Caps
Addition Driver's Signature

[ Radio/ Class [Jco (] catridges

| have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge/ credit card for payment, | agree
that all amount payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above
will be considered to have been made on the charge/credit card voucher. All information | have given CARS FOR RENT (2016) PTELTD in

connection with this agreement is true.

* IMPORTANT
1. OMLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE,
STRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

2. ALL PARKING AND TRAFFIG VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN AUMINI

s, THE HIFER SHALL BE LIABLE FOR EXGESS CHARGES FOR ANY LATE RETURN AT THE ATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF GDW AND /OR PAI W1 [ERE APPLICABLE.

+ IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE 1S BODILY INJURIES , A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

5. VEHICLE {8 STRICTLY FOR SNGAPORE UBE ONLY AND MAY NOT BE DRIVEN OUT OF SINGARORE WITHOUT PRIOR CONSENT OF THE COMPANY CARS FOR RENT (2016) PTE LTD

RETURN OF VEHICLE - THE HIRER iDFlIVER IS REQUIRED TO SIGN |N THE COLUMN “SIGNATURE OF HIRER / DRIVER" FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED TO
BE THE DAY AND TIME THE VEHIGLE IS RETURNED TO CARS FOR RENT (2016) PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENGE OF THE SAME AND SHALL NOT

BE GHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN | TIMEIN | MILEAGE | CHECKED BY REMARKS @ k\/

| .
O‘ﬁ_/ D¢ ’5“3OPM '
SIGNATURE OF HIRER/DRIVER

i




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
|NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
L . GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE B

Third Party Insurer Enquiry

Our Ref No: GR-20-030966
Date of Request: 21/02/2020 Your Ref No: Online Purchase

SK Automobile Pte Ltd
23 Kaki Bukit Avenue 4
#03-01 Vicom Inspection Centre

Singapore 415933

Dear Sir/Madam,

Enquiry Date 21/02/2020

Enquiry By Koh Kai Sern

TP Vehicle No. XD8345Y

Accident Date 21/02/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
XD8345Y Etiga Insurance Pte Lid 03/06/2019-02/06/2020 63360477
XD8345Y Lonpac Insurance Bhd 21/08/2019-20/08/2020 +65 62507388
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Assaociation of Singapore
and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection
v the reports or their images.

This is a computer generated document and requires no signature.




GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-20-030966
Date of Request: 21/02/2020

SK Automobile Pte Ltd

23 Kaki Bukit Avenue 4

#03-01 Vicom Inspection Centre
Singapore 415933

Near SirfMadam,

Enquiry Date 21/02/2020

INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enquiry By Koh Kai Sern

TP Vehicle No. XD8345Y

Accident Date 21/02/2020

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
SIRO [ ] Cash [] Cheque

L




Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Thursday, 21 May 2020 10:41 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]
Dear Gerald,

Please be informed that we have settled with third party at global sum of $8,050.00.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Wednesday, 13 May 2020 4:23 PM

To: Jia Le (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

Lonpac External - General
Dear Jia Le,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

— ’

The all CHew" lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.



From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent: Wednesday, 13 May 2020 1:06 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

Dear Gerald,
Attached herewith a copy of TP GIA report for you reference.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email.
Submission of claim related documents will be in softcopy. Any inconvenience caused is much regretted.
Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Wednesday, 13 May 2020 12:30 PM

To: Jia Le (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

Lonpac External - General
Our Ref: 19/20/20/VC05/023085

Dear Jia Le,
Please attached a copy of TP’s report as we do not a copy in our file.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

V5

: The all CNeW? |[onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - General data is for internal / external use.



From: Jia Le (LKK Auto) [mailto:Jial e@lkkauto.com]

Sent: Wednesday, 13 May 2020 11:37 am

To: ONG LI LI <llong@lonpac.com>

Cc: MT _Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

Lonpac Ref: TBA

LKK Ref: CC4/LPC20003067/Eda3s2
Dear Sirs/Madam,

We refer to the above matter.

We have highlighted to your good office on 24/02/2020 of Third-Party’s request to do Direct Settlement
with our Principal, Lonpac Insurance Bhd.

This is a head-to-rear collision. Liability is not in our driver’s favour.

Summary to offer to third party repairer, “SK AUTOMOBILE PTE LTD” is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $20,408.86 $7,115.50
2. Loss of Use (12days x $2,054.40 $ 963.00 (9days x
$120.00)(w/GST) $100.00)(W/GST)
3. LTA/ GIA Search Fee $2.00 $2.00
Total | $ 22,465.26 $ 8.080.50

**(07days recommendation for repair + Isunday + 1PRS = 9days.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Note: We are on work from home arrangement. All correspondence should be made via email.
Submission of claim related documents will be in softcopy. Any inconvenience caused is much regretted.
Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Monday, 24 February 2020 4:24 PM

To: Mei Kwan (LKKAuto)

Ce: MT Claim_SG; Admin A; Jia Le (LKK Auto)

Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

3



Lonpac External - General
Dear Mei Kwan

Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Lonpac External - General data is for internal / external use.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Monday, 24 February 2020 3:25 PM

To: ONG LI LI <llong@lonpac.com>

Cc: MT _Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Jia Le (LKK Auto)
<JiaLe@lkkauto.com>

Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

LPC ref: TBA
LKK REF: CC4/LPC20003067/Eda3

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured’s accident report for our necessary action.
Our case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Sent: Monday, 24 February, 2020 12:52 PM
To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com>




Cc: 'MT _Claim_SG' <mt_claim@lonpac.com™>; Admin A <admin-a@lkkauto.com>
Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Monday, 24 February 2020 11:57 AM

To: toh guan; assignments@lkkauto.com; Nivitha (LKK Auto)

Cc: MT _Claim_SG

Subject: RE: Arrange PRI Our Ref: TBA (XD8345Y) [External General]

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Sir

Thank you for your reply and confirmation.
Dear Nivitha

Please arrange Steve Chen to conduct TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

V5

oy The all CHew" lonpac.com.sg

Lonpac External - General data is for internal / external use.



From: toh guan [mailto:tohguan@skauto.com.sg]

Sent: Monday, 24 February 2020 11:53 AM

To: ONG LI LI <llong@lonpac.com>

Subject: Re: Arrange PRI Our Ref: TBA [External General]

Dear Li Li,

Thanks for your email,

We would like to choose 4. Steve Chen
Hope to hear from you soon

Thank you

On Mon, Feb 24, 2020 at 11:40 AM ONG LI LI <llong@lonpac.com> wrote:

From: toh guan [mailto:tohguan@skauto.com.sg]
Sent: Monday, 24 February 2020 10:19 AM

To: MT Claim_ SG <mt_claim@lonpac.com>
Cc: Winson Ng <winsonng@skauto.com.sg>
Subject: Arrange PRI

Dear Motor Claim Department,

Kindly arrange survey on Tuesday 25/02/2020 for following vehicle,

Pre-repair survey

Your Vehicle No. : XD 8345 Y (Lonpac)

Our Vehicle No. :SMP 1878 P

D.O.A: 21/02/2020

Location: 48 Toh Guan Road East # 01-121, Enterprise Hub, Singapore 608586



SK AUTOMOBILE PTE LTD
48 TOH GUAN ROAD EAST #01-121
ENTERPRISE HUB

SINGAPORE 608586

SK AUTOMOBILE PTE LTD
48 TOH GUAN ROAD EAST #01-121
ENTERPRISE HUB

SINGAPORE 608586
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