6/17/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

SOM02GY3 .
Actions

CC4/ASM20003057/Aga3q2 &
Next Step Wait for: Approve invoice

20 February 2020 :]

21 Feb 2020 12:13:00 PM

24 February 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SMM7570C
Registration #

Make TPVD HONDA

Model SHUTTLE/ SILVER

Service Address

Primary Contact/Insured

HAN CHIANG JUAN

BLK 252 JURONG EAST STREET 24, #01-163,
600252, Singapore

90095909

Services Pending verification - Direct

SHERBEELAN@GMAIL.COM
Settlement

Claim Handler
ANG Richard
richard.angbs@axa.com.sg

Additional Instructions MG SOLUTION PTE LTD

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

NAME

TYPE SUB-TYPE

B Accident Statement Reports & Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161717&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1412474?token=aa438214-6e22-4bda-8cd8-48e19ee7b8da&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/17/2020

EA»&ASEM-LKKInvoicel-AC2004274.pdf

[ LTA SEARCH.pdf

I LKKInspection.pdf

B LKKAdjustment1a.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LOD AND OTHER DOCUMENTS.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

I TP FINAL EST LIST.pdf

[ PARF COE REBATE.pdf

I MANDATE IA DD 07052020.pdf

& SMM7570S video.mp4

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Claim Portal

Surveyor/ Assessor
SWBENRE

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Videos

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161717&tab=invoices

DATRIne 2020
UPLOADED

17 June 2020

17 June 2020

17 June 2020

17 June 2020

17 June 2020

17 June 2020

7 May 2020

7 May 2020

7 May 2020

7 May 2020

7 May 2020

7 May 2020

18 March
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593312?token=a0aebf78-8edb-4a4a-9635-835b998355c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593311?token=751a4909-9a49-43c9-96b7-10e0e4a56e56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593310?token=5b510fe1-a5de-4a13-99a8-524e5bb46613&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593306?token=3243cb95-f07f-4df7-b844-a13d23f14dbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593300?token=0ac6aa0a-190b-4543-9d4a-89cae3383610&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593299?token=9be12a1b-3282-4357-ac3b-148ae2062d0c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593298?token=9772bb66-8380-4d32-8ce8-3ecb77c76b2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537976?token=ea6b247b-5f2d-411a-8b83-7492fd8706d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537975?token=0cc2d87b-6512-4abb-ae2c-4c113b965f8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537974?token=23604c1f-7ce6-4f5e-9914-7f4cbf5feff8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537979?token=8980b38a-7d15-40d7-a814-f332b2ccb5e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537978?token=316f9a19-e312-4e25-a933-393c3096364e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1537977?token=6b1f99f1-e6ac-42ed-a491-6ac636d6cb1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460828?token=54c8ab93-1e20-46ee-8d7d-b6c824c27787&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

B TP - IApdf

i SURVEYRO APPOINTED.msg

i LIST OF SURVEYOR SENT.msg

I EMAIL TP REG.msg

I EMAIL TP REG.pdf

& WORKSHOP.pdf

I GIA SMM7570C TP.PDF

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Assessment

Workshop

Workshop

Workshop

Workshop

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161717&tab=invoices

DATE

UPLOADED
25 February
2020

24 February
2020

24 February
2020

24 February
2020

24 February
2020

24 February
2020

24 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1419455?token=ef4571ba-b3e2-42ec-86f3-a5197fef6e71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414972?token=5b21ed3f-199a-4fc7-bc26-8c1cc88cbcb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414853?token=7be7751c-a99f-458b-ba23-71e97f3761d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414841?token=2ef2e0e6-57a0-4a4c-9467-509d141db2c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414844?token=e01c0f33-89b1-46b0-9888-1b296165eb4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414847?token=15baa11a-e3bb-434d-9262-bff4f230aebe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1414846?token=f9bee6cc-c4bc-4ea9-946e-88991548c4e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

