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212412020 Merimen e-Claims

..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
| R ] |24 Feb 2020 |
120 Feb 2020 | 09:50

|

| ks [ Cancel Case [

| Mew Assignment
Main

Main Referance Claim Datails Documents

!

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured:

1 1

~ Main | 30INTECH ELECTRICAL & TRADING, Co. Reg. No.: 45104000K
I Claimant: _ :

venicle Res: | Gx6763H Date of Loss: | 19/02/2020 07:00 - :59
E Claim Type: TP / SNM20D200913C02 ";f;‘;";:‘;",“’ DMCVSN17653615022
'Vehicle Reg. | o '

|\o. GBB178L 'féfl-ﬁl'nﬁﬁq 5019503037-13

| (Insured}: _ _ = s i i |
| - : B  |Excess: 5$350.00 . :'|
 Repairer: |Eng Heng Automabil Trading Co (HQ) Blk 10 #01-01 Ang Mo Kia Part 24 AutcFoint, 568047 Ang Mo Kio - Tel: 6483 5662 |
| ‘,*::u"rlrr'g | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896193]

| |claimant's " ) L Tel: . i i

:i Insurer: NTUC Income Insurance Co operative Ltd (HQ) - Tel:

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/03/2020]

| ASSOCIATED MAIL RECEIVED
There are no mall for this :as:e.

View All | Compose Case Mail |

T
|

s irma e ——

ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | Complete |
| Due Date y Ty§ Task Grow Subject Hand Assigned By Completed On Created On pDone?
| | No resulls.
| . |
Ingy s T T -t M .

h1l1:rs:!.fsingapure.meﬁman.comfclairnsﬁndax.v:fm?fusebnx:MTRadjuster&luseantinnsdsp_c‘lmhaadar&caseidﬂ1WE&B:tid=3322?2&CFlD=E?63... 112



Nivitha (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Monday, 24 February 2020 9:47 AM

To: Judy Goh; 'assignments’

Subject: Re: OUR REF: SNM20D200913/GBB178L/TKL - Notification and request for pre

survey of an accident involving GX6763H and your insured GBB178L on 19 Feb
2020 at 7.55 am at KPE / MCE tunnel entrance near Sims Ave exit

WITHOUT PREJUDICE

Dear Judy,

We refer to your email below.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 073909
DID: (65) 63896193 | F: (65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook.comichinataipingsa/

Digclaimer, This e-mail and any files transmitted with it is intended only for tha named recipvents and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whale or partial, is profibited, if you are not the infended recipient, please
notify the sender immadialely. Please delete the e-mall and an v copies of it thereafar,

From: Judy Goh <enghengl981@yahoo.com>

Sent: Friday, February 21, 2020 11:42 AM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Subject: Re: OUR REF: SNM20D200913/GBB178L/TKL - Notification and request for pre survey of an accident
involving GX6763H and your insured GBB178L on 19 Feb 2020 at 7.55 am at KPE / MCE tunnel entrance near Sims
Ave exit

Dear Mr Tan,
I would like to appoint Mr. Kenneth Kong to conduct the pre repair survey.

Thank You.

Best Regards,
Judy



On Thursday, February 20, 2020, 03:08:14 PM GMT+8, Tan Kah Leong <kahleong.tan@sg.cntaiping.com=> wrote:

Without Prejudice

Dear Judy,

We refer to your email below.

Please see attached and let us know if you agree with SIE.
Thank you.

Regards

Tan Kah Leong

Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078809
DID: (65) 6389 6193 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsal

Disclaimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclasure, use or dissemination of this message, either in whalg or partial, is prohibiled If you are nor the intended recipient. please
natify the sender immedialely. Please delete the e-mail and any copes of if thereafter.

From: Claims Dept of CT| <claimsdept@sg.cntaiping.com>

Sent: Thursday, February 20, 2020 2:45 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; engheng1981@yahoo.com <enghengl981@yahoo.com>
Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: OUR REF: SNM20D200913/GBB178L/TKL - Notification and request for pre survey of an accident involving
GX6763H and your insured GBB178L on 19 Feb 2020 at 7.55 am at KPE / MCE tunnel entrance near Sims Ave exit

Dear Kah Leong,

Please conduct PRS for GX6763H.

Note : officer in charge — Kah Leong 63896193,

*** Kindly quote our reference number when replying.
Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079509
DID: (65) 63896116 | F:{65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: J0°F-Hii% Taiping SG



Discloimer: This e-mail and any files tronsmitted with it is intended only for the nomed recipients and may contain confidentiol information. Any unauthorized
disclosure, use or dissemination af this message, either in whole or partiol, is prohibited. If you are not the intended recipient, please natify the sender
immediately. Please delete the e-maoil ond any copies of it thereafter,

From: ludy Goh <enghengl981@yahoo.com>

Sent: Thursday, February 20, 2020 9:58 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Re: Notification and request for pre survey of an accident involving GX6763H and your insured GBB178L on
19 Feh 2020 at 7.55 am at KPE / MCE tunnel entrance near Sims Ave exit

Dear Sirf Madam,

Please arrange for your surveyor to come to my workshop to survey the damaged vehicle, GX6763H.

Eng Heng Automobil Trading Co
10 Ang Mo Kio Industrial Park 24
#01-01 AME AUTOPOINT
Singapore 568047

Tel 64835662

Thank You.

Best Regards,
Mrs Judy Tan



> _Ba::k to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Owmer 1D Type: Business
Chamer ID: OO0
Vehicle Details

Vehicle N GX&TEIH
Wehiche to be Exported: MNo

Intended Deregistration Date: 25 Feb 2020
Wehicle Make: TOYOTA
Wehicle Madel: LITEACE 5DR
Primary Colour: Silver
Manufacturing Year: 2004

Engine Ma.: 3C3IF9464658
Chassis No: CR425009754
Maximum Power Output: I

Open Market Value: $1B,689.00
Original Registration Date: 12 Aug 2004
First Registration Date: 12 Aug 2004
Transfer Count: 3

Actual ARF Paid: $935.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Exgiry Date: 2

PARF Rebate Amaount: £0.00
Intended COE Rebate Details

COE Expiry Date: 11 Aug 2024
COE Category: C - Goods Viehicle & Bus
COE Period{Years): 5

POF Paid: $13,055.00
COE Rebate Amaunt: $11.651.00
Total Rebate Amount: $11.651.00
Message

Please note that the S-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry ar when the vehicle reaches its statutory
litespan (if applicable), whichever is earlier.
The Infarmation contained herein is correct as at 25 Feb 2020

OK



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner 1D Type:
Owner ID;

ehicle No.:

“ehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour;
Manufacturing Year:
Engine Mo.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SARE Hah=

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount;
ntended COEREr
COE Expiry Date:
COE Category:
COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Business
Q00K

GX&6763H

Mo

21Feb 2020
TOYOTA
LITEACE SDR
Silver

2004
ICIFI6L58
CR425009754

$18,68%9.00
12 Aug 2004
12 Aug 2004
3

£935.00

11 Aug 2024

C - Goods Vehicle & Bus
5

$13055.00

$11,679.00
$11,679.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE
expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The infarmation contalned herein is correct as at 20 Feb 2020

OK




MOHMZO0Z2385 | Cheng Hoe Moior P Lid - Yishun
ENTRY DATE & TIME: 1800272020 14:36
SLUBMITTED BY: DOALYN LI YAZHU

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa repor mn‘actg the datails of the accident to speed up the claims process.
2 This Form must be completed by the Policyhalder andlor the Authorised Driver.

3. Information provided must be as ruthful and accurate as possible. Any witful misrepresentation or witholding of material facts may allow insu

repudiate palicy liability.

4. Tho Issue and acceptance of this Form by insurance companies i netan a

5. Any false reporting may be referred to the Police for investigation.

&, This reporl will be forwarded by the insurers of the GLA Records Management

archiving and that coples of this regort will, for a fee, ba made available upen application by interested parties.

7. By the lodgement of this report to the insurars, you hereby consent bo the archiving of
i

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

19/02/2020 14:36
19/02/2020 07:55
ENTRANCE TO KPE (MCE) TUNNEL

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber GXET63H

Insured/Policyholder
Name Cf Registered Qwner
Co Reg No

Email Address

Mobile Fhone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose far which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Wo, Please state action to be laken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Falicy Mumber

Cover Mote Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experignce

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

JOINTECH ELECTRICAL & TRADING
4XXXKO00K
NOEMAIL

OFFICE-963877684

TOYOTA
LITEACE 5DR 2.2

REPORTING TO WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

5019503037-13

12/02/2020 - 11/02/2021

WONG WEI LIAT RAYMOND
SXXXX336D

19/03/1994

INDOOR

28/09/2016

3 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-96587343

WONGWIS4@GMAIL.COM

drmission of policy llabdlity on the part of Ine insurance COMpans,

rance comganies o

Cenfre established by the General Insurance Assotaln of Singapare (GIA]} for

this repoei at the centre and 0 COpIes of the repon being made availaile

Page 1 of 13



Address
Posicode

ELK 48 LORONG 5 TOA PAYOH #20-107
310048

\Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured

Wehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)
Fassenger 1

Details of Police Action

Was the accident reported to the police?
Il Yes,Please state which Police Station
Police Station Mame

Paolice Station Address

Police Station Contact
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

2

YES

MO

YES

NO

2
MAME:
GENDER:

: BEH XUN QUAN
: MALE

YES

ANG MO KIO NORTH NEIGHEOURHOOD POLICE CENTRE

ROAD: 51 ANG MO KIO AVE 9, POSTCODE: 569784 , COUNTRY.
SINGAPORE

TEL NO: 1800-484999% - FAX NO: 62181383
NO

REFER TO POLICE REPORT NO: F/20200218/2031.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Details of Witness 1

Mame

Phone Number

YES
NO
ND

BEH XUMN QUAN
90275216

Email Address
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Yehicle Make/Model/Colour
Details Of Properties

Vehicle Category

GEB178L
TOYOTA

COMMERCIAL VEHICLE

Page 2ol 13



Mame of Driver

MRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

KONG KAH CHEN
SKXXX16TC
80702015

DETAILS OF INJURED PERSON 1
BEH XUN QUAN

GRETEIH

Page 3 of 13



Sketch Plan

SKETCH PLAN VEHIGLE NO.: 0X (7634
INSURER 3 !
IMPORTANT NOTICE DATE & TIME: |

1. Please report comgctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policvhofder andfoe the Authorised Driver.

3. farmation provided must be 2s truthfyl gnd accurate as possible. Any witful misrepresentation or withhalding of material
facty may allow imsurance companies to repudiate policy Bakility.

4, The lssue and acceptance of this Form by Indurance companies s not an admission of policy Hability on the part of the nsurances
Cofmgarkes.

6. The report will be forwarded by the insurers of the GiA Records Management Centre establivhed by the General Insurance
Association of Singapors |GIA) for archiving and that copies of this report will for a fee be made available upon appiication by
interested parthes.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the cevtre and 1o coples of
the report being made avadable aforesald.

8. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowtedge, agree and consent that:

{a) My inaurer, my workshop and the General insurance Association of Singapere {"GIA™) may/are permitted to coflect, uie,
disclose and/or process my personal data/personal Information set out In this [form] and any ather persenal mformation
provided by me or possessed by my insurer (collectively the “Personal information”) and disclose and transher such
Personnl information 1o all insurer|s] who have insured vebicle(s) involved In this accident [all insurer(s) who have inswered
wehizla(s) irvolved in this accident shall be celectively referried 1o as the “Insurers”), the insurers’ lawyersflaw firms, the
Monetary Authority of Singapare and any relevant government agency/avthosity (such as the pelice|, for the purpesels)
of -

{1} processing, handiing and/or dealing with my clalms indluding the settlement of the claims and any necessary
Invgstigations relating to the claims;

{Il] westigating the accident and/or my claims;

(Hli}j carrying out and/for dealing with my Imitruections or responding o aay enguirizs by me!

{Iv) sdministering mvy claims (including the mailing of comespondenca, statemants, invostes, reports or notices to me,
which could imvotve disclosure of certain personal data about me 1o bring about delivery of the same as well as on the
external cover of envelopesfmadl packages); and/oe

v} complying with apphicable Law In administering. processing. handling and/os dealing with my clsms (collectively the
“Purposes”)

{b)  all Insurers) who have Insured vehicie(s) invobved in this sccident and e Insurery’ lawyers/law firms, may/are permitted
to coflect, use, disdose and/or process my Personal Information for one or more of the above Purposes; and

(el my Personal Information may/can be discosed by any of the Insurers and/or GIA to their third party service providers o
agentsfincluding their lawyery/Taw firms), which may b sited outside of Singapore, for one or more of the above Purposes.

{d] my Personal information will also be collected and used to compile clalms history for the purpose of fravd detection,
inwestigation and managament in present and all future claims.

{e)  the information 1o collected under [d} above may be shared / disclosed:

i wal hsu,frg#andfnr sy other third parties that assist In evaluating, investigating, contredling or managing fraud,
| ) regutatars, law enforcament and government agencies ai reasonably required for the purposes stated, or

piying with requirements under any regulations, Laws or court orders.

Pmmwnum‘ - Dirlvar's Bgnature Aeporting Cenire s Slgnature
Date E Tima: i driver is n ey B T H
owwatme: 11/01 /20 :M:DJ!EH@ M) 4102202

AT Somichiiasi grm WV
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Watly Nov GX6F634 (NTYC)
Dt S hws f?,’#i}iﬂjn@ 0755 (ﬁm‘fa’hﬂ

Ater_Ty puict_vrjart o H 20032031

Mote © mlumﬁuwwnm may have 14days Time Frame for you to submil an Own Damage Claim
_!-H'Iﬂ'ﬂl-lﬂl-lf own comprehensive policy. Please check with your policy for mare information

partCulars are true in every respecl.

: L

Policyhalder's Signature Driver's Signatune Reporting Centye Personnel's Signature
Diaste & Tirme: {IF driwer ks not the policyfobdes) Kame: M f\.
Date & Time: 19 /020 MRIC/FIN No !

{ )Ciaim Third Party | ) Reporting Cnly
ﬁ:ﬂ@ 81 other warkshag | i
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SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Puolice Station Of Origin

Ang Mo Kio North N.P.C

51 Ang Mo Kio Avenue 8 SINGAPORE

568784
Tel No: 18004849999

0

1of2
Report No. F/20200218/2031

Date/Time Report Made _r.ﬁue Report No. tation Diary No.
19/02/2020 11:25 = = ___Ez___.
Name Of Informant = T e DR N
WONG WE| LIAT RAYMUND APT BLK 48 LORONG 5 TOA PAYOH #20-107

SINGAPORE 310048
ID Type / ID No. Contact No.
NRIC NO / §8412336D Home/Office Maobile

965873423

Mationality Email Addrass
SINGAPORE CITIZEN
Occupation X e Date of Birth  [Race
TECHICAL OFFICER Male Eg 19/03/1884  |Chinese
Institution/School Name Language

Date/Time Of Incident
18/02/2020 07:50 - 19/02/2020 07:55

Location Of Incident

PAN-ISLAND EXPRESSWAY SINGAPORE

Brief details.

On 18/02/2020 at about 7.53 am along KPE towards of direction of MCE near to Sims Ave exit, | was
driving my company registered van (GX6763H) and one van (GBB178L) hit onto my rear causing the rear
windscreen of my van to be shattered. My passenger namely Beh ¥un Quan, NRIC:58403108G which
was sitting on the left passenger seat sustained one small cut at the back of his neck. | suspected that
the cut might be caused by the shattered glass shard. | exchanged particular with anather driver. On
10/02/2020, | sent my passenger to Raffles Hospital for medical attention. On the same day, my
passenger told me that he was given two days MC due to his cut.

Signature Of Officer Recording The Rpport:

F / 51 QUEK CHAW YUEN

Signature Of Informant:

e

Signature Of Interpreter: S

Not applicable

Date/Time:
1940272020 11:25

Officer In-Charge Of Case:

F .’NE Mo Kio North NP.C f

Staff Sgt SHAHRIL RASHIDI BIN SADLI
Contact No.: 64849969

Classification Of Case:

Authentication Stamp

Cia gty

H

.1 AN TR

L LT LS

- ] T 4 LN
Dahie Ay

FIRGADOTE o

Sketch Plan #4



SINGAPORE O A W

POLICE FORCE o

POLICE REPORT (NP283) CONTINUATION OF REPORT Report No, F/20200219/2031

| am lodging this report for my insurance's company record.

Signature Of Officer Recording The Report: Signature Of Informant:
F 1 S| QUEK CHAW YUEN 5;_@,
Signature Of Interpreter: Date/Time:

Not applicable 19/02/2020 11:25
Officer In-Charge Of Case: Classification Of Case:
Fi Mo Kio North N.P.C/

Staff Sgt SHAHRIL RASHIDI BIN SADLI

c No.: 648459999

Authentication Stamp



ENG HENG AUTOMOBIL TRADING CO

Az %74‘;‘,;&##

“ oy £ 53001
Pty 4t 12,

GX6763H Toyota Liteace CR42 /2oy, 20th FEB 2020
SN ary DESCRIPTION AMOUNT
1 1pc  |Rear Boot Cover s % 101300 |—
2 1pc  |Rear Boot mirror s B/ 15500 |—"
3 1pc  |Rear Windscreen Glass e ";ﬂfz’.;..;} 580.00 | ~
4 1pc  |Reae Windscreen moulding 5 /e, 180.00 | —
5 1 pe Rear Windscreen Wiper nozzle 5 fen 5500 | X
B 1pc  |Rear Wiper Motor s  Tw 21000 -’?../
7 1 pc Rear Wiper arm 5 Zes 7800 —
8 1pc  |Rear wiper Blade s 47 2800(~"
9 | 1pc |Rear Boot cover lock $ €/M 14445 —
10 | 1pe |Rear boot Cover handle garnish § é#Sys 18860 | —
1 2pc  |Rear number plate bulb lamp s Te~11000 K
12 1pec  |Rear number plate s Jia 4500 X
13 1pc  |TOYOTA" sticker s ‘% 2800| —
14 1pe  |" LITEACE" sticker s M, 3900 |~
15 1pc |70 km/h" sticker $ e 1000 | «—
16 1pec "5 pax” sticker s . 1000 | —
17 1pc  |Rear left fender 5 e 26500 —
18 ipc |1 peright fener 5 Ay 26500 | —
19 1pc Rear Bumper $ ALy 29960 | —
20 | 2pc |Rear Bumber Reflector s S 7600| X
21 1pc  |Rear Bumper Bracket - right 5 N 350 7
22 1pc Reas Bumpe; Bracket - left ] n 50| X
23 | 2pc  |Rear Boot Lid Absorber s Ji 3000 %
24 1pe  |Rear End Panel - inner $ 4% 36500 —
25 1pe Rear End Panel - outer 3 fﬁ; 24750 | =
26 1 set Reversae Sensor NETT |$ 4y 22000 |4 Ccfa_
27 1pc  |Rear Exhaust s /U 20000 X
28 1pc  |RearAxle s K~ sspo0| x
29 2 pc Rear absorbers 3 F~ 22000 | X
30 1pc  |Spare Tyre bracket/ holder B s / 77 29500 2
25§
] 6,314.15

10 ANG MO KIO INDUSTRIAL PARK 2A #01-01 AMK AUTOPQINT SINGAPORE 568047

TEL 64835662 FAX 64835663




ENG HENG AUTOMOBIL TRADING CO

GXB763H Toyota Liteace CR42

20th FEB 2020

SN QTy DESCRIPTION AMOUNT
Balance b/f 3 B,314.15

3 \Workmanship to remove and install rear windscreen and $ 220.00 /2 4
moulding

32 To panel beat and change rear boot lid, rear bumper, rear 3 220000 | Z el
end panel, (inner and outer), straighten spare tyre
compartment, change rear right and left fender, straight
rear chasis and frame

< i To change rear absorbers, exhaust pipe and rear axle s A~ 55000 A

34 ~ |To remove electrical wiring, accesscries and refit $ 480.00 027{_/
change wiper motor, refit locks , check all lights

35 Wheel Alignment § A=~ 120.00 X

35 To repray rear boot lid , rear end panel, rear spare tyre 3 1,200.00 / ﬁéff
compartmet, rear right and left fenders rear bumper

3 11,084.15

Daliars: Eleven Thousand Eighty Four and cents Fifteen Only

10 ANG MO KIO INDUSTRIAL PARK 2A #01-01 AMK AUTOPOINT SINGAPORE 568047

TEL 64835662 FAX 64835663



3MTI2020 Adjuster Report
LKK Auto Consultants Pte Ltd (coRegno:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ik!cautr:a_cum;assignments@lkkautu,cam
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/CTI20003033/KSFINZ
Date: 17/03/2020
REFERENCE
Handling Insurer: g{:"ft;a'p'“g Insurance (Singapore)  pojicy No: DMCVSN17653619022
Claimant Vehicle Insured Vehicle
NG GXETE3H Hos GBB178L
Date of Loss: 19/02/2020 Nature of Claim: TP Claim - 5NM20D200913C02

ESCRIPTIO 1D

FICATION OF V LE

Reg MNo: GX6763H

Make & Model: TOYOTA LITEACE, 2.2 5 DR (A}
Reg. Date: 12/08/2004 (Man. Year: 2004)
Colour: Silver

Engine Capacity: 2184 cc

Market Value/New Car Price: WA

Sum Insured (S§):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No.
Chassis No:
Odometer:

3C3996658

CR425009754

207180 km

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITI E TYRES
Front Tyre Size: 165R13X8 Rear Tyre Size: 165R13X8
Front Left Side: Eridgestone B mm Rear Left Side: Bridgestone 8 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 8 mm
The above values represent the remaining tyre freads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,314.15 3,500.86 2,813.29 44 56
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,770.00 3,200.00 1,670.00 iz
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,084.15 6,700.86 4,383.29 39.55
Approved Total (Overridden) (5%) 5,300.00
Nett Amount (S§) 11,084.15 5,300.00 5,784.15 52.18
INSPECTION
Date of Assignment: 24/02/2020
Eng Heng Automobil Trading Co (HQ)
Date Inspected: 24/02/2020 Inspected AL, Blk 10 #01-01 Ang Mo Kio Part 2A AutoPoint
Singapore 568047
Estimated Period of Repair: 12.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: This repont represents our findings at the time and place of inspection slated herein. Such inspection has been carried out to the bast of our knowladge and

ability but any other Yabilify under any other circumstances is hereby sxpressly excluded.

hitps://singa pnne.merlm&n.mnﬂclaimsﬁnd&x.c:fm?"l’usabmt=MTRadjusIer&ﬁJseactbn-gen _printrpt&casald=91&443&3xtid=3322?28-1:13 ID=687551... 113



3M7/2020 Adjuster Report
REPAIR DETAILS
'Reference
|Part Source: Last Synchronised: 17 Mar 2020)
|Parts: MIA TOYOTA LITEACE 2.2 5 DR (A} (Model not available in database)
|La‘nnur: Repairer's (Price-denominated Standard List)

'_ Print Code: (Unsubmitted, no print-code for GX6763H)

Validity:

These estimates are valid only if they contain t
the END OF ESTIMATES marker on the last eslimate page

|Furthur Info: Itemsivalues not in reference catalogue are prefixed with an asterisk ™.

he print code (above) on all estimate pages, running page numbers with |

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT COVER Bent 1.013.00F *1.013.00FL
2 1 *REAR BOOT MIRROR Missing 155.00 F *155.00 FL
3 1 *REAR WINDSCREEN GLASS Shattered 580.00F *580.00 FL
4 1 *REAR WINDSCREEN MOULDING Mecessary 1B0.00F *{B0.00FL
5 1 *REAR WINDSCREEN WIPER NOZZLE Serviceable 55.00F *FL
3] 1 *REAR WIPER MOTOR Jammed 21000F *210.00 FL
7 1 *REAR WIPER ARM Dented TB.O0F “78.00 FL
8 1 *REAR WIPER BLADE Cut 28.00F *28.00FL
g 1 *REAR BOOT COVER LOCK Cracked 144 45F *144 45FL
10 1 *REAR BOOT COVER HANDLE GARNISH Warped 188.60F *188.60 FL
" 2 *REAR NUMBER PLATE BULB LAMP Serviceable 110,00 F *-FL
12 1 *REAR NUMBER PLATE Serviceable 45.00F *-FL
13 1 *TOYOTA STICKER MNecessary 28.00F *28.00FL
14 1 *LITEACE STICKER Mecessary 39.00F *39.00FL
15 -1 *JTOKM/H STICKER Necessary 10.00F *“10.00 FL
16 1 *sPAX STICKER MNecessary 10.00F *10.00 FL
17 1 *REAR LEFT'FEHDER Buckled 265.00F *265.00 FL
18 1 *RIGHT FENDER Bent 265.00F *265.00 FL
19 1 *REAR BUMPER Bent 29960 F “299 60 FL
20 2 *REAR BUMPER REFLECTOR Serviceable TE8.00F *-FL
21 1 *REAR BUMPER BRACKET-RIGHT Repair 38.50F %= FL
22 1 *REAR BUMPER BRACKET-LEFT Repair 38.50F *.FL
23 2 *REAR BOOT LID ABSORBER Serviceable 360.00F *FL
24 1 *REAR END PANEL-INNER Bent 365.00F *365.00 FL
25 1 *REAR END PANEL-OUTER Bent 247 50F *247 50FL
26 1 *REAR EXHAUST Repair 200.00F “-FL
27 1 *REAR AXLE Serviceable 550.00F *-FL
28 2 *REAR ABSORBERS Serviceable 220.00F *-FL
29 1 *SPARE TYRE BRACKET/HOLDER Buckled/Distorted 29500F *295.00 FL
30 1 *SET REVERSE SENSOR Missing 220.00FS *200.00FS

F=Franchise part. S=Spchett. L=ListlemDisc.

Sub Total (S%) 6,314.15 4,601.15

- List Item Discount on L ltems 0.00/25.00% (S%) 0.00 1.100.29

Total Parts (S$) 6,314.15 3,500.86

Report was unsubmitted during this print-out.

hll.pcs:.f.fsingapure.n-nerimen.cnmfcmlmsﬁ

ndex. cfmHusebox=MTRadjuster&fuseaction

=gen_printrpthcaseid=91 8448Rextid=3322728CFID=687551... 273



3172020 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 WORKMANSHIP TO REMOVE AND INSTALL REAR WINDSCREEN New 220.00 120.00
AND MOULDING

2 TO PANEL BEAT AND CHANGE REAR BOOT LID,REAR MNew 2,200.00 2,000.00

BUMPER,REAR END PANEL (INNER AND OUTER),STRAIGHTEN
SPARE TYRE COMPARTMENT,CHANGE REAR RIGHT AND LEFT
FENDER,STRAIGHT REAR CHASIS AND FRAME

3 TO CHANGE REAR ABSORBERS,EXHAUST PIPE AND REAR AXLE Mew 550.00 0.00
4  TO REMOVE ELECTRICAL WIRING,ACCESSORIES AND REFIT MNew 480.00 80.00
CHANGE WIPER MOTOR,REFIT LOCKS,CHECK ALL LIGHTS
5  WHEEL ALIGNMENT New 120.00 0.00
5] TO RESPRAY REAR BOOT LID,REAR END PANEL,REAR SPARE MNew 1.200.00 1,000.00
TYRE COMPARTMENT,REAR RIGHT AND LEFT FENDERS,REAR
BUMPER
Gross Labour Cost (S§) 4.770.00 3,200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hnps-f.‘.r,ingaim::u::«rs:.rm‘:lrirrlros:n.rxmn.'cl:ztims:’inc!».=,-:'c.cfm'?"fusehvl:u:«:= MTRadiu51er&fuse.ac!mn=gen_prin:rpl&caseid=91 BA4RRextid=3322T2&CFID=687551... 33



