Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

1. Information provided must be as truthful and aceurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability an the part of the insurance
companies.

5. An be to ri

B. The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GI1A)] for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a] My insurer, my workshop and the General Insurance Association of Singapore [“GIA” | may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form| and any other persanal information
provided by me ar possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s] involved in this accident (all insurer{s) who have insurad
vehiclals) invalved in this accident shall be collectively referred to 25 the “Insurars™], the Insurers’ lawyers/|law firms, the
Manetary Authority of Singapore and any relevant government agency,/authority {such as the police), for the purpose(s)
af :

(1) processing, handling and/ar dealing with my ciaims including the settlement of the claims and any necessary
invastigations relating to the claims;

(i} investigating the accident and/or my claims:
{iii} carrying out and/or dealing with my instructions ar responding to any enquirias by me;

{iv] administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

{v] complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
"Purposes”)

(b] all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or procass my Persanal Information for one or more of the above Purposes; and

{c!  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service praviders ar
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposes

(d] my Personal Information will also be collected and used to comaile claims history for the purpose of fraud detection,
investigation and management in present and ail future claims

le) the information sa collected under [d] above may be shared [ disclosed:

{it to all insurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and goverament agencies a5 reasonably required for the purposes stated, or

{ii) for complying with reguirements under any regulations, laws or court orders.
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Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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licle No.:

'k to OneMotoring

'uire PARF/COE Rebate for Registered Vehicle

i 1D Type: Singapore NRIC

SJCB918R

e to be Exported: No

led Deregistration Date; 24 Feb 2020

= Make: VOLKSWAGEMN

o Maodel: PASSAT B8 1.8 TFSI AT 3G24)7
iy Colour: Blue
ifzcturing Year: 2015

» Ma.: CI5130%984

isMNeg.: WAVWEZZZ3CZGEL107335
num Power Output; 132.0kW (177 bhp)
Market Value: $29.813.00

il Registration Date: 17 Nov 2016

wcgistration Date: 17 Nov 2016

fer Count: 0

| ARF Paid: $28,739.00

Jod FEREEEESTETR

Eligibility: Yes

Eligibility Expiry Date: 16 Nov 20264

Kebate Amount: $21554.00
Expiry Date: 16 Nov 2026
Category: B - Car above 1600cc or 97kW (130bhp)
‘eriod(Years): 10

fid $56.410.00

iebate Amount: $37,963.00
Rebate Amount: $59,517.00

rmation contained herein is correct as at 24 Feb 2020

oK &6 ,sv0

39 £17
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VOLKSWAGEN CENTRE SINGAFORE
17 Tuas Avenue B @ @

Singapore 639197
Biz. Rag. No.: 1991014942 =W e e
GST No,: M200085052
Tax invoice
Preview
Page 12
Company Customer Details: Document no,
MSIG INSURANCE PTE LTD Mr Document date 20-02-2020
4 Shenlan Way SiM Custemer no. 211001211
#21-01 5GX Centre 2 EAK BlAM Customer GET-1D 2004122126
Singapore 045581 7 TAMPINES AVENUE 8 Dealer 39099
#08-09 Job order numbsaer 202000052% 1
Singapore 529597 Job order date 20-02-2020
Service Advisor TIOW CHUAN CHEE
| License piate | Model code | First registration |'. VIN . hModel i Mileage
SJCR91ER | 362442 | 17-11-2018 | WWWZZZICZGE107335 | Passat Comfortline 1.8 1 TSI 132kW DSG 60,263
| | | |
Position no. Description Cuantity Unit Unit price Tax code  Total amount  Total amaunt
excl, GET excl, GET incl, GST
Diagnostic and Programming 1 pcs. 480.00 #1 v 4, CJCI/ 513.60
Cheack Short Circuit f Harnass Repair 1 pos. 280.00 #1 280, nu)(m 299.60
R&R RIM & BALANCE 1 pcs. 50.00 #1 < B0.00 53.50
WHEEL ALIGNMENT 1 pes. 350.00 #1 _,-* 360 0/ 38520
RAR LHS W/CARRIAGE FI1.€ pes. 650,00 # n‘!"?i' 2,086.50
3G080721TK GRL  Cover Far Bumnper Prlmad‘p_j. -~ 1 pcs. 1486.25 10.00% #1 Y 1 33? 53 1,431.26
AGOS0SB03E 8989 Spoiler Satin Black Juw- 1 pcs. 21239 10.00%  #1 = 18745 21127
IG0298493 1 Sel Sensor Brackels age # 1 [il=3 4250 10008  #1 « 3833 410
[ 180KLIZAT 2k-Plastic Adhesive e » 1 pcs. 7594  10.00% #1 v B85 73143
D 82215041 Bonding Agent For Plastic are s 1 pes. 5940 1000% # v 5346 57.20
3G0853253 272 Decorative Moulding Brigh 4; 1 pes. 8813 10.00% #1 v 7932 54,87
BUMPER LOWER MLDG CHROM LH? $4¢#~
3G06010250 882 Alloy Wheal Brilliant Ch?wl Va 1 pcs. 101827 10.00% #1 01644 980.59
RiM
311601361 Rubber Valve ase # 7 “ o 1 pcs. 329 10.00% #1 v 2496 kK
3004071514 Track Cantral Arm Complat ﬂv’ 1 pCs. 430,73 10.00% #1 1 423,48
3004073658 Guide Joint *, e - 1 pos. 14120 10.00%  #1 ~~ 127.08 135.08
B504986254 Whieal B&anng With Mnunu 5‘!‘ i 1 pCs. 58140  10.00% #1 ~ 52326 556.89
5004072534 Wheel Bearing Huusmg . 1 pos. B71.76  10.00% #1 ~ 604.58 B46.90
00413031BN Gas-Filled Shock Absorber -~ 1 pcs 286.31  10.00% #1 W« 257.68 275.72
500412240 Ball Bearing 7?-1 M- 1 pCs. 4571  10.00% #1 = 4114 44.02
TOP BEARING u o <
500412331C Suspension Strut Muunlin$ . 1 pcs. 69.88 10.00% #1 G280 67.29
TOPMTG
IQ0A0TTEINK Crrive Sha_zr»f}[h Constant .Lﬂ / 1 pes. 1,062.37  10.00% #1 85613 1,023.06
561423810 Tie Red 1 pos. 88.25 10.00% # <" BB.43 94,52
1R0423811K Tie Rod End T 1 pcs. 14085 10.00% #1 " 126,86 135.74
N 80534501 Ratzining Clip I-F 2 pes. 4.86 10.00% W ~ 875 9.38
YNLMAZ18 DEGREASER CLEANER S00m| M~ - 1 pCE. 38.22 10.00% #1 < 3440 3681
LABOUR 2 [ 650,00 - w€go 138000 1,391.00
Spray Painting 2 pcs. G00.00 . #1 ‘“, 1 00 1,284.00
MSIG IN HOUSE OD CLAIM
DOA - 19/02/2020
EXCESS - 81,500
SURVEY BY ;
Fender Liner Lower Jwar— 247
Tax Labaur Material Material GST % GST Total Total amaount Total amcunt
Code Driscount Dizcount excl GST incl, GST

# 3.120.00 2.420.90 657 86 7% 807.86 657.86 11,540.90 12.348.76
> - £ g ¥ 657 66 :' 12.35&?5_‘,_:::




VOLKSWAGEN CENTRE SINGAPORE ;
17 Tuas Avenua 9 @

Singapore 639197 b
Biz. Reqg. No: 1931014842 Volkswagen SKODOA  Vehicles
GST Mo.: M2008985052

Tax invoice

Preview
Page 212
Company Customer Details: Document no.
MSIG INSURANGE PTE LTD Mr Dacument date 20-02-2020
4 Shenton Way SiM Customer no. 5211004211
#21-01 5GX Centre 2 EAK BlaM Customer GST-1D 2004122126
Singapore D48581 7 TAMPINES AVEMNLUE B Dealar 3g0ag
#08-09 Job order numbsar 2020000529/ 1
Singapore 520597 Job order date 20-02-2020
Service Advisor TIOW CHUAN CHEE
| License plale | Model code | First registration | VIN Madel | Mileage
SJCAd18R I 362447 ! 17-11-2016 | WWWZZZICZGEIOTIIS | Passat Comfortline 1.81 TSI 132kW DSG | 60.299
| I ] i
Customer Service Advisor

Please inspect your vehicle prior fo leaving owr premises; we seek your understanding that we are not able 1o honour claima on acraiches, dents elc, alter your car has
left our premises,

rrrrr VISIT OUR WEBSITE: aftersalos. ww.com sg (for onling sarvice appointments) and volkswagen.com.sg and www.skoda. com.sg (lor additional services, products
and promotions).---——

All fund transfer payments should be made payable to Volkswagen Group Singapore Pe Lid; Bank Name: Deutsche Bank AG {Singapons Branch), Bank Account:
2528214002, Swift Code: DEUTSGSG. Please indicate Customer Number (eg. S21XXXXXXX], Custormer Name and Imvoice Number in the payments.

Until paymen of all goods (parts, accessories eic.) has baen made in full to and received by Volkewagen Group Singapare (VGS), the goods remain in begal
possession of VG5, irespective if they have already been installed into your vehicle. However, the warranty of the goods (where applicable) stans with the issuance of
hi ireoice or the colgction of your car, whichever is earliar,

For warranty 1erms and condidions please visil our websie wanw volkswagen.com.sg 'U"L"
This is an authorised documant. Mo signatura is requirad q'ﬂ'ﬂf
o Fovlev '

LKK Auto Consulta
the Repairer
» To resurvay before/; ainting '}.I'IDP’L"M (p Iﬁ‘: 3”
« To display damaged part{s) durir y
= Parts prices are subject o confirmation RM-—
' ex (ESS. [£00

sdond by Recairsr (R y I 5’ gvt f"ﬁ-;\*



VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue 9 @

Singapore 639197
Biz Rag. No.: 1091014942 Volkswagen SKODA ventter:
GST No.: M200985052
Tax invoice
Freviaw

Page 13
Company Custormer Details: Document no.
M3IG INSURANCE PTE LTD Mr Document date 10-03-2020
4 Shanton Way SiM Customer no, 5211001211
#21-01 SGX Centra 2 EAK BIAN Customer GST-ID 200412212G
Singapore 048581 7 TAMPINES AVENUE B Dealer 39009
#08-09 Job crder number 2020000529/ 1
Singapore 529597 Job order date 20-02-2020
Service Advisor TIOW CHUAM CHEE
License plate | Model code | First registration VIN Maodal Mileage
SJCEIT1ER G242 17-11-2016 WAVWZZZICZGE107335 | Passat Comforlline 1.8 | TSI 132kW DSG | 60,261
Pasition no. Description Quantity Unit Unit price Tax code  Total amount  Total amount
axcl. GET excl, GST incl. GST
Diagnestic and Programming 1 pcs, 480.00 #1 480.00 S513.60
R&R RiM & BALANCE 1 pes, 50.00 #1 50.00 53.50
WHEEL ALIGNMENT 1 pcs. 360.00 #1 360.00 38520
R&R LHS LWWCARRIAGE 1.5 pLs. 650.00 #1 975.00 1.043.25
AGOBOTZ1TK GRU  Cover For Bumper Primed 1 pes. 148625 1000% #1 1,337 .63 1.431.26
AJO 21/2/2020
3G0BOSOD3E 989 Spailer Satin Black 1 pos. 219.39 10.00% #1 187.45 211.27
AJO 217212020
IG0998453 1 Set Sensor Brackets 1 pes. 4253 10.00% #1 3833 4101
XR 20/2/2020
D 180KU2A1 2k-Plastic Adhesive 1 pos. 7584 10.00% #1 68.35 73.13
XR 20022020
D 82215041 Bonding Agent For Plastic 1 pes. 5940 1000% #1 53.46 57.20
XR 200212020
360853253 227 Decorative Moulding Brigh 1 pcs, 88.13  10.00% #1 79.32 B4 87
BUMPER LOWER MLDG CHROM LH A/Q
21212020
IGOE010250 BBZ  Alloy Whaal Erilliant Chr 1 pcs. 101827 10.00%  #1 916.44 980.59
RIM AD 21/2/2020
311601361 Rubber Valve 1 pcs. 329 10.00% &1 2.86 317
XR 20/2/2020
3004071514 Track Control Arm Complal 1 pcs. 439.73  10.00% 1 395.75 42345
XR 20/2/2020
AC040T3658 Guide Joint 1 [CS. 141,20 10.00% #1 127.08 13598
XR 20/2/2020
8504936254 Wheel Bearing With Mounti 1 pCs. 58140 1000% # 523.26 559 89
ASD 2122020
5004072534 Wheel Bearing Housing 1 ps. 671,768 10.00%  #1 604.58 G46.90
¥R 20/2/2020
SQ0412240E Ball Bearing 1 pcs. 4571 1000% & 41,14 44 .02
TOP BEARING A/D 24/2/2020
SQ0412331C Suspansion Strut Mounting 1 pes, 69.88 1000% # £2.89 67.29
TOP MTG XR 20022020
3Q0A0TTEINK Dirive Shafl With Constant 1 pes. 108237 1000% #1 §956.13 1.023.06
0% CD 21/2/2020
561423810 Tie Rod 1 pes. 9225 1000% M BB.43 94 62
AID 211202020
THO423811K Tie Rod End 1 pEs. 140,95 10.00% #1 126.86 13574
XR 20/2/2020
M 90834901 Retaining Clip 2 pes. 4.86  10.00% # B.75 8.36
XR 20/2/2020
VIWLM3318 DEGREASER CLEAMNER 500mi 1 pCs. ag.22  10.00% #1 34.40 36.81
XR 20/2/2020
300413031BN Gas-Filled Shock Absorbar 1 pcs 28631 10.00% #1 25768 275.72

Reorder AIO 21/2/2020



VOLKSWAGEN CENTRE SINGAPORE v

17 Tuas Avenue 9 |

Singapore 639197 oo g
Biz. Reg. Mo, 1991014847 Volkswagen SKODSA  Vehicles

GST No.: M2000B5052
Tax invoice

Presyiew

Page 213
Company Customer Details: Document no.
MSIG INSURANCE PTE LTD Wr Document date 10-03-2020
4 Shentan Way SIM Customer ng, 5211001211
#21-01 5GX Centre 2 EAK BIAN Customer GST-ID 200812212G
Singapore 048581 7 TAMPINES AVENUE 8 Dealer 39959
#08-09 Job order number 20200005297 1
Singapore 529597 Job order date 20-02-2020
Service Advisor TIOW CHUAN CHEE
License plate | Model code First registration WIN Maodal Mileage
5JCE818R IG2442 17-11-2016 WAVWZZZICZGE107335 | Passat Comfortling 1.8 1 TSI 132kW DSG 60,261
| I |
Pasition no. Description Quantity Unit Uniit price Tax code  Total amount Total amount
excl, GET excl. GST incl, GST
3GOBOSI11AC Radhausschale-Kunststalf 1 pcs. 113.87  10.00% #1 102.57 109.75
FRT LHS FENDER LINER LOWER CD
24122020
LABOUR 1 pcs 650.00 #1 650.00 695.50
Spray Painting 1 pos. 600.00 #1 600.00 G42.00
Insurance Excess 1 pes. -1,500.00 #1 -1,500.00 -1,605.00
MSIG IN HOUSE OD CLAIM
DO : 19/02/2020
EXCESS : 51,500
SURVEY BY : RASUL
3R]
Tax Labour Material Material GST % GST Total Total amount Total amount
Code Discount Discount excl. GET incl. GST
#1 1,865.00 577347 669 26 7% 534 68 669.26 ¥.638.47 8,173.16

Total 1.865.00 577347 669 26 B.173.16

Customer Service Advisor

Please inspact your wehicle prior to leaving our premises; wa seak your understanding that we ara not able o honour claims on scratches, dents eto. after your car his
left our pramisas.

-—=—-VISIT OUR WEBSITE: aflarsales.vw.com.sg (for online service appointments) and volkswagen,com.sg and www,skoda,com.sg (for additional services, products
and promotans),-——

All fund transter payments should be made payable to Volkswagen Group Singapore Pte Lid; Bank Mame: Deutsche Bank AG {Smgapora Branch), Bank Account:
2528214002, Swift Coda: DEUTSGSG. Pleass indicate Customer Number (g, 521XXXXXXX), Gustomer Name and Invoice Number in the paymants.

Until payment of all goods (paris, acoessonies eic.) has been mada in 1ull to and received by Velkswagen Group Singapere (VGS), the goods remain in legal
pessession of VGS, imespective If they have already been installed into your vehicle, Howaver, the warranty of the goods (whars applicabla) siars with the issuance of
tha Evwoice or the collection of your car, whichewser is earlar,

For warranty tarms and condilions please visil our website www.volkswagen.com.sg



VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue 9
Singapore 639187

Biz. Reg. No.; 189101494Z
GST Mo, M200985052

Campany

MSIG INSURANCE PTE LTD
4 Shenton Way

#21-01 5GX Centra 2
Singapore 048581

| License plate | Model code
| SJCBIER G442

This i5 an authorisad document. Mo signature is regquirad,

Customer Delails:

Mr

SiM

EAK BIAN

7 TAMPINES AVENLUE 8
#08-08

Singapore 529597

First registration VIN

WAWWZZZICIGE107335

VR

Commarcial
Volkswagen SKODA  Vehicles

Tax invoice

Preview

Page 33

Dacument no.

Dacument date 10-03-2020

Cuslomer no, 5211001211

Customer GST-ID 200412212G

Dealer 39859

Job order numbear 2020000529/ 1

Job order date 20-02-2020

Service Advisor TIow CHUAN CHEE
| Model | Mileage

| Passat Comfortiine 1.8 | TSI 132kW DSG | 60,261



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 12 March 2020 11:17 AM

To: Ong Germaine (VG5 - 5G/Singapore); Rasul (LKKAuto)

Cc: CS A Team; SUR; Admin A; Tang Shu Shi (VGS - 5G/Singapore); Chee Steven (VG5 -
5G/Singapare)

Subject: RE: FINALISATION SJCB918R

Dear Germaine,
Confirmed amount $9138.47 before excess $1500 and GST

6 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

Sent: Tuesday, 10 March 2020 10:39 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; SUR <sur@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>; Tang Shu Shi (VGS
- 5G/Singapore) <shushi.tang@vw.com.sg>; Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>

Subject: RE: FINALISATION SJCR918R

Hi Rasul

Pls see revised

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave 8

Singapore 638197

Hp: +6592361588
ernmane. ong@vw.com.s
http:/fweanw v .com.sa
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From: Ong Germaine (VGS - 5G/Singapore)

Sent: Monday, 9 March 2020 2:42 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com=; SUR <sur@lkkauto.com>: Admin A <admin-a @lkkauto.com=>; Tang Shu Shi (VGS
- 5G/Singapore) <shushi.tang@vw.com.sg>; Chee Steven (VGS - SG/Singapore) <steven.chee @vw.com.sg>

Subject: FINALISATION SJCRO18R

Dear Rasul

Pls see attached finalisation
COR: Asp per attached

6 working days

Pls revert

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave 9

Singapore 639197

Hp: +6592361588

germans ong !@VW. com.sg

hitp:/Awww. vw.com.sq




332020 Merimen e-Claims

-..CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING ' - - -
|_ Case Motified 'I:st ‘_:Iu*_'r'r'll'.e-.-d Adi Assigned |.'-1|:J Fpt I.ﬂrﬂ Submitted ,'_:ng Auth’ed Status
| 21 Feb 2020 | for s
! Main |21 Feb 2020 i $$9,138.47 |ssn,1as.4? :‘:‘;:';“ or Survey
Edit Ad) Rt I| Edit Estimates | | view Rpt | Carcai 5]

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS o |[Created by insurer]

Insured: SIM EAK BIAN, 1D: S6902379G, Tel: +6557478006, Email: NOEMAIL

Vehicle Reg. 2020 14:00 - :59

No.: " 5'“:391_3“ Dite.of Loss: ?:;Io:'linths and 2 Days From LTA Reg Date (Man Yr)]
olicy/Cover | A2 rehensiv

Hielpe (ORGP Hoto o r:uﬁfiﬁggif;mfrggﬂp- 16/11/2020

: | - o Excess: | 5%1,500.00

|Repairer: | Volkswagen Centre Singapore (Tuas) 17 TUAS AVENUE, 639176 Tuas - Tel:

'Handling ) =

Insurer:

Adjuster:

Driver/Custo

dian:

Ad] Asg.

Remarks:

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jocelyn Ng Shin Bun]

SIM EAK BIAN (51 f Male} , NRIC: S6902379G, Tel: +659747B006 Email: NOEMAIL

Car at Tuas. Manual assigned to LKK via email on 21/02/2020. Survey and Revert,

ASSOCIATED MAIL RECEIVED ' view All | Compose Case Mail ||

+ MSIG_SG (12/03/2020): Alert - Adj Mandate Approved ($$9138.47) - SIC8918R - Claim Handler: Jocelyn Ng ...
|+ MSIG_SG (24/02/2020): Alert - Adj Mandate Approved (557268.30) - SICB918R - Claim Handler: Jocelyn Ng ...

|

ALL ASSOCIATED TASKSE

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

View All | Search Tasks | Create New Task | compiete | |

https:iisingapore. merimen.com/claimsfindex.cim?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=0180898extid=332182&CFID=6850214 . 17



332020 Merimen e-Claims

hitips:fsingapore. merimen.com/claimsfindex.cimusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=9180808&extid=332182&CFID=6859214.,, 2/2



31372020 Merimen e-Claims

Claim Documents

*SJCB8918R (620340)
oD
Feb 19 2020 2:00PM
[SIM EAK BIAN]
Volkswagen Centre Singapore

Upload Doouments] Upload Photos | Compose New L.:tted

View | View in Browser ¥ |

Asmlmenll Reports

| L per page v &

No |Finalized On ____|Volkswagen Centre Singapore (HQ) = _ Thumbnail | Print
1 |20/02/20 15:36 | Accident Statement | €9 | Load HTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) = ‘Thumbnail | Print
1 |24/02/20 09:42 | Adjuster Immediate Advice 5 © | loacHM |
2 10/03/20 14:47 | Adjuster Immediate Advice € | loadHM |
Photos/Images 3perpage Y| &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print
1 |24/02/20 09:43 General View ) | Loadrs | ¥
2 |24/02/2009:43 | General View © | Ladwrs | @
|3 |24/02/20 09:43 | General View © | cadwc | @
4 |24/02/2009:43 | General View © | Loadirc | @ |
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Show Remarks To: | Handling Insurer
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LKK Auto Consultants Pte Ltd (coregno1sseorioer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance {Singapore) Pte. Lid. Our File No: CS/MSG20003005/R1VD3S2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 13/03/2020
REFERENCE
Insured/Claimant: SIM EAK BIAN Policy No: AZBBSBEABBAVW
Date of Loss: 19/02/2020 Mature of Claim: oD Claim No: 620340
DES PTION & NTIFIC F VEHICLE
Reg Mo: SJCB918R
; VOLKSWAGEN PASSAT, 1.8 B8 TFSI AT SR 17TW : .
Make & Model: 3G24JZ HUD (A) Engine No: CJ5130984
Reg. Date: 17/11/2016 (Man. Year: 2015) Chassis No: WVWZZZICZGE107335
Colour; Blue Odometer: 60261 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  S%86,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
ITION RE
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Firelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values reprasent the remaining fyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 6,023.47 6,023.47 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,620.00 3,115.00 2,505.00 44,57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,643.47 9,138.47 2,505.00 21.51
- Excess (S3%) 1.500.00 1,500.00 0.00 0.00
(5%) 10,143.47 7.638.47 2,505.00 24.70
+ GST 7.00/7.00% (S%) 710.04 534,69 175.25 24.70
Nett Amount (S$) 10,853.51 8,173.16 2,680.35 24.70
INSPECTION
Date of Assignment: 21/02/2020
Volkswagen Centre Singapore (Tuas)
Date Inspected: 21/02/2020 Inspecied At 17 TUAS AVENUE
Singapore 639176
Estimated Period of Repair: 6.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This report represents our findings at the fime and place of inspection stated herein, Such inspeclion has been carred ouf to the best of our knowledge and ability but
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any other liabily under any other circumstances is heraby sxpressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Mar 2020)

Parts: 143 VOLKSWAGEN PASSAT 1.8 B8 TFSI AT SR 17W 3G24.JZ HUD (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List) .

Print Code: (Unsubmitted, no print-code for SJCB318R) I

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty No. Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Seratched  1,337.63FS *1,337.63F3
2 1 “SPOILER SATIN BLACK Scratched 197 45FS *197.45F5
3 1 *SET SENSOR BRACKETS MNecessary 38.33FS  *3833FS
4 1 *2K-PLASTIC ADHESIVE MNecessary B8.35FS *6B.35FS
7] 1 *BONDING AGENT FOR PLASTIC Mecessary 53.46FS *5346FS
6 1 *DECORATIVE MOULDING BRIGH: BUMPER LOWER MLDG CHROM LH  Scratched 79.32F5 *T9.32FS
7 1 *ALLOY WHEEL BRILLIANT CHR: RIM Scratched 916.44FS *916.44FS5
8 1 *RUBBER VALVE Necessary 296FS *296FS
] 1 *TRACK CONTROL ARM COMPLET Bent 395.76FS *395.76FS
10 1 *GUIDE JOINT Bent 127.08FS ™2T7.0BFS
1 1 *WHEEL BEARING WITH MOUNTI Bent 52326F5 *523.26F3
12 1 *WHEEL BEARING HOUSING Bent 604.58F5 *604.58F3
13 1 *GAS-FILLED SHOCK ABSORBER Bent 257.68FS *257.68FS
14 1 *BALL BEARING: TOP BEARING Mecassary 41.14F5  *4114F5
15 1 *SUSPENSION STRUT MOUNTING: TOP MTG Bent 62.89FS *62.89F5
16 1 *DRIVE SHAFT WITH CONSTANT Broken 056.13FS *956.13FS3
17 1 *TIE ROD Bent 88.43F5 "BB43FS
18 1 *TIE ROD END Bent 126.86F5 *126.86FS
19 1 *RETAINING CLIP Mecessary BT5FS *BTSFS

{2pcs)
20 1 *DEGREASER CLEANER 500ML MNecessary 3440F5 *3440F5
21 1 *RADHAUSSCHALE - KUNSTSTOFF: FRT LHS FENDER LINER LOWER Scratched 102.57FS *102.57FS
cD

F=Franchige part. S=5Spchetl.
Total Parts I:SE:I- 6,023.47 6,023.47

Report was unsubmitted during this print-out. ]
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31372020 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 DIAGNOSTIC AND PROGRAMMING. New 480.00 480.00
2 CHECK SHORT CIRCUIT /| HARNESS REPAIR. New 280.00 0.00
3 R&RRIM & BALANCE. Mew 50.00 50.00
4 WHEEL ALIGNMENT. New 360.00 360.00
5 R&R LHS U/CARRIAGE. New 1,950.00 g975.00
6 LABOUR. New 1,300.00 650.00
7 SPRAY PAINTING. Mew 1,200.00 600.00

Gross Labour Cost (5§) 5,620.00 3,115.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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