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Dale: ul>lNan Veh No: E5 \or-1 5 trRega:6'oU I ar) t
fypa L,t.C", I t tCy" , i t-orrV i Taxi / Prime Mover /Eslimated Cosi:

o#il*r,rr*.r,oo-_-\.:r--
To lnspectVehicle No: r*.(.e&1 .i,\A"i.6, c_c C\14

Truck/Trailer or

3a rol11 lvlake:

Colour

Sp.Reading

Eng/Nol

A/C: Insured /Sid i Nl/NA

TRadio: Iffiured / Sld i Nl/ NA

PolicyNo.

Claims No

31)iYr4r2

S!m lns!redi

(Cllenls Recod)

j0am-ll4m
Clavissa

(Policy Condiiion)

Remark Theveh had commenced its

repair ai the time of insp€ction.
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Lum Sum:

Consistent? i Yes or No

Consistent? : Yes or No
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R/Bal.

L/Bal.
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days Res,l Yes or No
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: Preli. Report
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...CLAIM SUBFOLDER...(New Assig n ment)

09:25
ca."",ca*l

CLAII{ SUAFOLDER TRACXING

show ar I

CLAIM SUBFOfDER DETAILS

Go AHEAD SINGAPORE PTE LTD, Co. Reg. No.: 201541900C

sG1l}17J A7/42/2410 ASIAO - :59

DI.1HCSNA00000431900

{tngf!)|

2 LOYANG WAY, 503776

china TalDlng Insurance (singapore) pte. Ltd, (He) , Te: 63a9 6111 ... [Handted by Adelne chns pei wen]

xs Flrst capital hsurance Ltd (HQ) -Tetr 62222311

2A2A

ASSOCIATED T,tAIL RECEIVED

There are no ma I for this case.

. ALL assocrarED TAsKsE

. r.e rate :1ioiity Type
c".pr*".1

creat.d Otr D':.t

rP / sNIlt20D200709C02

polcy No,

LKKAuro Consuttants Pte Lt.r (HQ) -Tet: 62s5-3s61 ,,, [Finat RDt due 0

hltps://singapore.merimen.6m/claims/index.cfm?iusebox=lMTRadjuster&fuseactior=dsp crnheader&caseid=917986Aextid=332143&CFtD=6747... 1/2



(LKK Auto

Faom:
Sent:
To:
Cc:

Subiect:

Adeline Chng <adeline.chng@sg.cntaiping.com>

ttiday, 21 Febtuary, 2020 9:02 AM
'assignments'
Clarissa Koh; Claims Dept of Cll
RE: [ExTERNAL] RE: OUR REF: SNM20D200709/SMJ8368E/ADEUNE - Accident
involving SG1017J x 5M )8368E on 07 /A2/20

Without Prejudice

Dear LKK

Please refer to below email and liaise with third party workshop.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping lnsurance iSingapore) Pte. Ltd.
3 Anson Road #-15'C0 SpnngleafTower Singapore 079909
DiD: l6sl6389 6178 F: (65) 6225 5879

W: !{l{s!.eddoina.corn I FBi www facebook.com/chinataip noso/ Wechat: tililfrt Tarping SG

,ri;,:/'.rrze.l.rs.lorrre fse t/.'isse,rr?ro. oillis nEssage e'the. in whote o. padial, is $ahibiled lfyao ate natthe intended eapie.t. please
.arl th. s.r).|et tnnne.liate\ Ptea.e let.le thee nait at'd any.aples al n theleallet

From: Clarissa (oh [mailto:clarissa.koh@go-aheadsin8apore.com]
Sent: Friday,21 February 2020 8:39 AM
To: Adeline Chng <ade ine.chng@sg.cntaiping.com>; Clalms Dept of CTI <claimsdept@sg.cntaiping.com>
subj€ct: RE: IEXTERNAL] RE: oUR REF: sNM20D200709/SMJ8368E/ADELtNE , Accident involving sG1017l x

SMJ8368E on 07/02120

Dear Adeline,

We would like to appoint Kelvin Ang for the survey at our depot.

Best regards,

Clarissa

From: Adeline Chng <adeline.chnp@sq.cntdipins.com>
Sent: Thursday, 20 February, 2020 5:55 PM

Toi Claims Dept ofCTI<ciaimsdeptr@sq-cntaioine.com>; Clarissa Koh <qbIElE kqbtQEg:aie!d!!!ga!9Ie. >



Subject: [EXTERNAL] RE: OUR REF: SNM20D200709/SMl8368E/ADELINE - Accident involving Sc1017J x 5M18368E on
o7 /02/20

Without Prejudice

Dear Slrs

We refer to the above raatter.

Attached PRS letter for your next action.

Thank you.

Adeline Chng
Executive
Claims Department

China Taiping lniurance iSingapo.e) Pte. Ltd.
3 A.son Road +15-00 SpringleafTower Singapore 079909
DID: {65) 6389 6176 F: (6s) 6225 s879

W: !!!l!o cnlaipiio.qe!! FB: www facebooL com/ch naia ornqso/ | Wechati / 'l" liilri Iaiping SG

9rscrdrn)er n,rs e rnrr/add"rlri:s !6rs,"iiedpru' iais irteh.led anly fot the na.1e.l rccipenls ancl alay contain @nli.iennal inlu alial Any
uralhon2eC C6Llosor-E r.e at d s.erar)alan aa thts t e$age ailhet h ||hale at panial, is ptohibiled t you arc tlal tbe i.ter.ied rcdprert. please
..t1.] lhe se..t t trx)e.ljateq Pielse deleae rre e lna, ar.l .ny copbs al n thereatte.

From: Claims Dept of CTI

Sent: Thursday, 20 February 2020 5:29 PM

To: Adeline Chng <adeline.chne@sq.cntaioins.com>; clarissa.kot]@eo-ah€adsineaoore-com

Ccr Claims Dept of CTI <.ld msdepr(a\p.cnla oinq.com>
Subject: OUR REF: SNM20D200709/SMJ8368E/ADEIINE - Accident involving 5G1017.1 x SMJ8368E on 01/02120

Dear Adeline,

Please conduct PRS for 5G10171.

Note : ollicer in .harge - Aderine 63896155.

*** Kindly quote our reference number when replying.

Thank you,

Claims Department

china Taiping insurance (singapore) Pte. Ltd.

3 Anson Road #15'00 Springleaf Tower Singapore 079909

DrD: (5s) 63896116 | F:165) 6224777s

W: www.sq.cntaioins.com I FB: www.facebook.com/chinataioinssq/ | Wechat: ,{(+trUfiffiTaipingsG



Disda mer:Thise mailand anvfilesftansmittEd w th rt i5 inlended only forthe named recipients and maycortain coniidentiar informarion.Any unaothorDed disctosure, use or dissemination of rhis message, errher Ln whote o, o"n,ur, o p.r,,i,,"0. n Vo, are notthe intended'-.ipie1r, pledse roril rt-e (er oer rrrpdidrp.y. ptea.u d" 
"",1" "-.rii""U 

r"r."p#;;;,';j.u"";,

From: Clarissa Koh <clarissa_koh@qo-aheadsingapore_com>
Sent: Thursday, February 20, 2O2O 3:53 pM
To: Claims Dept of CTt <claimsdeot-6sa.cntaipinq.com>
Subjed: EW: Accident invotving SG1017J x SMJ a36aE on O.t /02/20

HiSir/Madam,

Please refer,

Best regards,

Clarissa

From: Cta ssa Koh
Sent: Monday, 17 February,2OZO 3:42 pM
To: e cla,ms@se.cntaiping.com
Cc: Wilson Yeoh Wei Sheng <wilson.veoh@qo-aheadsinEapore.com>
Subject: Accident involving SG1017J x SMJ8368 E on 07 /02/20

Dedr Sir/Madam.

Please refer to attached pRr invorving our bus and your insured and arrange for a survey on our bus soonestpossible.

Best regards,
Clarissa



II\,IPORTANT NOTICE
1. Please report 99ll9g! rhe deiarls or the acc d.nt 10 speed up lne claims pr@ess.
2. rhls Fom must b3 comoleted by the Poli.vhold€r and/or the Authodsed Dnvel
3lnlormalionpovdedourlbe.slrulhfuland?c(urateaspossibl€.Anywilfulfitsrepresenlatonorwirhotdingolmabnatfacrsmayalowlnsuran€companiBb
Epudrate polLcy liabilily.
4.The issue and acGpiance of!1 s Fom by insuEne ompantes s not an adm ssion of polcy llabjtity on lhe paftoilhe insu6n@ @mpanes.
5. 4llralse cpordns nEy b. relered to the Poli@ lor inEsrisarion.
6. Tn s re pon wil b€ foMa ded by tle nsu 6rc of lhe G lA Records Nla n age me nt cenlre *l.bl shed by rhe GeneGt lns u €nc6 A.sociaton of Singaporc (G[A) lor
aEhiving .nd rhal 6pies ol Ihls repod will, for a fee, be made avatlabte upon appti@lion by inlerested paues.
7. By tl6lodgemenl of lh s repoft to lh€ insureE, you hereby @nsent lo tle archiving of tt s repon at$e centre and to @pi€s ol fle rcporrbehg made availabte

Your NCD will be affected due to late reporting
Actual e+illing Submission Date & Time: 11102/2020 11:30

SINGAPORE ACCIDENT STATEMENT

111O2n020 11:1O

0710212020 O5:5O

PASIR RIS DR 6 X PASIR RIS ST 11

SINGAPORE

Dale Of Reporl

Date Of Accident

Exacl Location Of Accidenl

Country/Slate of Loss

Exact Purpose forwhich vehicle was being used al 
COMI4ERCIAL pURPOSE

Vehicle Regislralion Number

lnsure{UPolicyholder

Name Of Reglslered Owner

Co Reg No

EmailAddress

Alternative Phone No

Vehicle Particulars

SG1O17J

GO AHEAD SINGAPORE PTE LTD

2XXXXX900C

NOEMAIL

oFFtcE-63847169

MERCEDES.BENZ

clrARo 0530-6.4 LAT TURBOABS (A)

NO

THIRD PARTY

BUS

]\,S FIRST CAPITAL INSUMNCE LTD

COIVPREHENSIVE

YES

D-l9094111MFBP

SIEW AH LIN

sxxxx878F

04/06/1959

OUTDOOR

31/08/1995

24 YEARS AND 5 I\,4ONTHS

FEI\,4ALE

(LOCAL) +65-94468368

Are you claiming underyour own insurance pollcy
for repairto your vehicle?

ll No, Please state action to be taken

Vehicle Category

lnsurance Company

Name of lnsurance Company

Type Of Coverage

Cover Note Number

Driver

Name of Driver

NRIC No

Dale OfBirlh

Occupation

Date Of Driving Pass

Driving Experience

Gend-.r

l\lobile Number

Contact Number

NOEIVAIL



Address

Was driveran employee ofthe tnsured,s Company

If No, Relationship ofthe Driver wjth the tnsured

Vehicle Registration NumberofD ver,s Own

lnsurance Company of Drivefs Own Vehicte

General lnformation of the Accident

Type OfAccidenl

Road Surface

Other lnfonnation

Was any foreign vehicle invotved in this accident? NO

Number of vehicles (including own vehicte)
r']volved in the accid;nl 2

Was any body injured in the Accident? NO

Was any rnjured conveyed to hospitatby
ambulane? NO

Was anyother malerialor property damaged? yES

I have been approached by unknown person(s)
solicitingroreriis;iJeni'"r"1,"!l!il!t""""1-' No

Number ofPassengers (lncluding Driver) l
Details o, Pollce Action

212 TAIVPINES ST 23
#04-127

521212

YES

COLLISION. HEAD ON COLLISION

CLEAR

DRY

Was the accidenl reporled to the police?

lfYes,Please state which Police Stalion

Police Slation Name

Police Station Address

Police Stalion Coniact

Was notice of inlended Proseculion given?

lfYes,against lvhom?

Circumstances of Accident

YES

TRAFFIC POLICE HEADOUARTERS

ROAD| 10 UBI AVENUE 3 SINGAPORE , POSTCODE:408865 ,

COUNTRY: SINGAPORE

TEL NO: - FAX NO:

NO

DIFFERENT FORMAT

NO

WHILE STATIONARY INSIDE THE RIGHT.IURN POCKETATTHE ABOVE-i.IENTIONED LOCATION WAIIING THE GREEN
ARROW TO APPEARAS I\,IY VIEW WAS AEING BLOCKED BYA GREY HONDA FREED & A PRIVATE COACH FROM THE
OPPOSITE DIRECTION OF PASIR RIS DR 1, WHEN THE GREEN ARROW APPEARED, THE PRIVATE COACH HONKED AT
SMJ8368E BUT IT DIDN'T I\,IOVE SO THE COACH OVERTOOK FROI\/ THE RIGHT, WiiLEiNCHING OUI AS THE GREEN
ARROW WAS IN MY FAVOR, SIVJ8368E FRO[4 THE OPPOSITE DIRECTION OF PASIR RIS DR 1 DASHED OUT&
COLLIDED ON TO THE FRONT BUI\4PER OF I\,1Y BUS

Attachment(s)

Are accident photos available for attachment? yES

Was there any video captured by Car Camera? yES

Was there any audio recorded?

Vehicle Registration Number

Vehicle Make/ModeUColour

Delails Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

sr\,rJ8368E

PURPLE HONDA FREED HYBRID 1,5G AUTO

FRONT BUi/PER

PRIVATE HIRE

NG SHIRONG



'Conlact Number $8a9O24

Address

lnsurance Company Name

Nature Of Damage

No. Of Passenger (lncluding Ddver)



Sketch Plan



slt{6aP0nE
POLICE FOR(E

Pohce Sralron OlOagin.
Trallic Potrce
10 Uh Avenus 3 SINGAPORE 108865
Tel l.,lo: 654?0000

im€ R6pot Mad€
10/02,?020 14:56

POLICE REPORT 1

$errahlinl 959@cmail com

Tyt e Ol lfitormanl
Diiv6{

Dliving Lic€.rcs lnlormaiionr
Cla$9:3.4A

ulilttflfllt]milffiilttffitfiftI
I rn200? t 1r?$2.r

Mobite: 94,16836€

lfl slilulion 1 School Nam€:

Da€ o{ Explly:

rol3
FdAl4 flo I mEC42!Oi024

tiAn Dia.y No-:

Add{Bss:
APT 8LK 212 TAMPII.IES STREET 23 #O+127 SINGAPORE

Narne ol lnlomEnl:
SIEW AH LIH

lD Tvoe lD No.
NRC No s26gs878F l'tc e/Oifics:

NalioFalry
MALAYSIAN

Rac€:
Chmese

Occrpatjofl
Bu6d vor

lf mnT oi, r taltFrc lcclDFlllf

Languagg:

lod trdtuhnnl ltlLi*rt
Type of
Accijenl.

li{ury
OlheIs

Drink
0rive:

Dat€:Iim6 o(
Accij€nti

Type ol Localonl

Lorstim

PASIFI RIS DRIVE 6 X PASIR RIS ST 1I

Clear
Boad Surlacei
O,y

noad Speed Lrmd
20 Kmih

TrallE Flowi
Dr,6l Csrriao6 Way

Irs,lic Controll
Traflr Lght - Worhng

I ralnc volume;
Ligl!

Type of ColLsDn
B.twsn M6v'ft. vahrl* HFarl Ofl

Anyone cmveyed by

No

rltr t d vttlaa ttwllc
VdSila TE lE(. L/hdd Oobt Ofirddi i5 ol Filn t r
sG1017.t MEFCEDES

BENZ
CITARO G166n Sl'ghtly

Da,naoed
0

sM.J8368E Car HONOA FFE EO
HYBN IO

SrUhiy
Damaqed

0

Anv PEd€stn.in krvolvedr No
No or Pedesnians lfiiured NIL



SrltGApOnE
POUCE FORCE

Potae Salioo Ot Origin:
Trrrnc Pdi.e
I 0 Ubi Avnuro 3 SIiIGAPOSIE 408ffi
Tel l.loi 65470000

POLICE REPORT 2

co||lrrrdE|| of n*roRr

ruummflffimil
Ii@fi2ro,/v4

ld,

F.ron l{o lr2(tm21070e/t

N6nl€ SIEW AH LIN lD No s2689876F

nel6H Vehide sclo17J lLorv) Cdnlacl No 94454368

I'brpit€lcetb NE Clals ol
Dt viE
LtEncg &
EiFiry Dalg

ClsB:3,4A
D6te af E4iryi NIL

flats TrcshrEnt NI

-aa 

Dbclnroe I NIL

l,lo. d D5/5 drallodl odcalLG6r6 INIL oqree d rlury lur t

Nal'E lilc Sl{l 8Ot€ lD No NIL

RslaH vshid€ Star$68E (car) Codtact No, s088s024

Hogpil8 €}rric NIL (:,bBs ol
DrivrE
Lk!6flt6 &
Expky &te

Cle$:3.44
Date ol €Iprry: ML

Datr Trsarmri N[. Datr D&charqg NIL

n6.tTtavs d.nt6d tiledcdLevq I NIL 0€{r€6 ol lrturY I NIL

8.bl llerals,
w-Hfl.E srATtoMRy TNS|DE THE RIGHT.TUEN PocKET AT THE AgovE-MENTo'l€D rocA?DN
iiih*'N6 i'ii-d-REEii'rCnow ib ippe.rn as MY vrEw wAs BEING 8locl4E9 llY A GFEY
iriiiiro'i"rn'iEo-idi[iiidrii=r a i Fnlnrr] iorcx Fnolr r'{E oPPoslrE orn-EcrloN oF PAsrR
iiii bT'i 'irilE-ilTi{EE-B-EN AAri5w npFeaieo. rHE PRIVATE cQAcH HoNK-ED-Ar sf,'u8368E
tririiriidr'in-iirjnl-so'iie Ctjrciiovemmx FFoM THE BTGHT. mrlLElUqFF\m our As
iili EntEii rrin-cilv frli rii [w]aVon, swbaoee Fnoi, rHE QqPr!:q]rE- olnEclroN oF PAsIR
ii5oli iorciEiiour AND coLuDED oN ro rHE FRotrr BUMPER oF MY eus



;

srl{E^ponE
POUCE FORCE

PoXo6 $dpn Cr OriIn:
Trrlfic P.{dr
l0 UU Avsrro 3 SII.IGAPOBE 1t)8866
Tol t{o: ffi7u000

Skgt l Pla,
lr o.mant iB nol €bl€ to Fovid6 3krtsh Csr

Alther ioatbn Shrp

POI.ICE REPORT 3

@rflIt anotl tr ltionr

ililfrmffiil|]mr
lt?{fw?1g7o?1r

3!43
BiDon f{o, Trlot(tr21o7@ir

1UG-A1ZO l:#

ANG YI TING, STEPMNIE
Contact No : 65476411





Go-Ahead
Vehicle Accident Costino

Depot: Loyang Depot
Reg. No: SG 1ot7J

Description of Damage:

Ergineeri9 SupetuisorHolrs and Maie als corect:

-i',/^.-,/ (._:
a

MATERIALS USED

$

Suppon \.4 /
Fho wnh M-.r.edec S,:r r:'_ \ /
[ae;cedes Loso i, -a

Faslenar {rr- l\e.-
Faslener bumper ..r4 ncc 7
CITAROWordinq -/ -/
Fonl RHS bumber . '. /
ease ara*.er tb- {+./

rndletor;mp I \1^,,
Tesr Connechon <'
Test Connecton.ui 1r -/
Carplate numberSG1017J 0 /hite .. -

Go-Ahead iront slicker" , ,

1

1
,1

1

1

2

-71
1

2

1

1

2
1

1

.1\
1

1,/1
1 4

30 00
1,731 67
1,274.67.

93.41
351.05
912 95
3A.42'
49 33,
15.17.

160 83
35.47'

1,005.83
250.88
215.17
42.9t
53.47 '

690 50.

39 33
4 9o-

83 33'
1.33_

7119 63

rotarcost 0f Labour i .rr , rr , n.. ,

f- --]vires at f- ---l

flaaysarsFleenoav

4000 30
711S63

$.lg7

tr,c RePa rer or rr! ,c o\{ nq:
r To resurye, beiore alle 9p,a/ ta a19
!Tod's!ratoa.3gedpanls)Cn0J.esuryey
. Pars prces aresu.\ject lo.o.imat:r
. Thrd pair suoey 6 on a l'! rhc! I p ?jud]ce" basts
. Noire.3armod r,catun1st 6 3 orcd
. SupCr.f;erGry lemls)nus: te resuaeyedand

3 subted & tinalapprcvs @m tnsurance comlanl

Ackiowledged by Repai.er

Siqnaue:

N ',ra -*'q
C-1'/\ ! - ,2 

c' r(.
-\r," .)(

"\\"', &f*r _

7,.a!"-1r5 -r.-'*Gr'" \ 41\ 't4- ,{ \
.j/' r, :c\

i(\
\x

.)


