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| N ASSIGNMENT
From: e 25]3]2020 Veh No; &0 ‘NSW {r Reqn zgﬁ/ﬂ
Esfimated Cost: Type: I MCyele | Bus | Van | Lorry | Taxi [ Prime Mover {
oo WS TP RES 1 0D RES) EVALINV/ Y Truck  Trale o
To Inspect Vehicls No: SI D al5?2 1 Make: MN{SSan @W ce ”, ;

fape
spreating  $ 40/

&t Workshop mie 1C Audoeling
ol 2 ﬁ I eg k E g E nend
Insured:
Palicy Mo
Claims No.
Sum Insured: Excess

(Client's Fecord)
Make of Veh: 100am- |Q,Pﬂ"]

Sown@ 96450023

(Palicy Condition)

Remark: The veh had commenced s NS | OIS
repair ot the time of inspection. )

Bal. of Market Valus 7AX
IDAC Accident Rport Consistent? : Yes or No
GlA | PR Sean Consigleni? : Yes or No
Est. Repairs 4 days FRes: Yes or No
Lum Sum: % 3Vsl: Yes or Mo

)
m:nw:m.;um'"‘f

AC:  Insured | Std/ NI/ NA

TiRadio: Ineured | Std | NI | NA

Colour

Eng/MNo.
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2292020 Mariman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

21 Eniy 2020 a1 I;:h 2020 New Assignment
Main i Cancel Cass
Atsign
[ ‘“- Roferonce H Claim Delails Documents Show AR i
CLATIM SUBFOLDER DETAILS [Created by insurer] I
Insured -
Main
| Clbimant: CHOW 500K MUN ELIZABETH, [D 573348565
‘ ponicle fe- - i pp1s2Y Date of Loss; 19/02/2020 16100 - :5%
| Cwim Type: TP/ SNM20D200923C02 "“"“;‘:’“” DMCVSN3067401901 1
Vithicle Reg
wo. YP5615M (Clamnanyy;  2100473529-03
{Insured): . |
Excess! 550,00
Aepairer: TC AutoClinic Pte Ltd {Leng Kee) 25 Leng Kee Road, 159097 Leng Kee - Tel: 67038511
| ?ﬁ‘:‘;ﬂi:ﬂ China Taiping Insurance (Singapore) Pte. Ltd. {HQ) - Tel: 6389 6111 .. [Handled by Chong Boon Sen|
fn.::.."::“ AIG Asia Pacific Insurance Pte, Ltd. (5G) - Tel: 55-5419-3000
Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 ... [Final Rpt due Glrﬂﬂz'ﬂnj |
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
I There are no mall for this case, '
ALL ASSOCIATED TASKS - Vlew All | Sparch Tasks | Creste New Task | Complete |
tes O v ?
Na resuits
e e — e —

hitps isingapone merman camiclaims/indax cfm Musebox=MTRad|usterAluseaction=dsp_cimheaderboaseld=018098exid=332185ACFID=6740... 12



Nivitha !LI{I{ Autu! —————

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 21 February 2020 11:11 AM

To: Shawn Chua

Cc: assignments; Chong Boon Sen

Subject: Re: OUR REF: SNM20D200923/YP5615M /CBS - FW.: Accident Involving SLD3152Y

& YP5615M On 18/02/2020

WITHOUT PREJUDICE
Denr Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
H+)
Aside to LKK.

Please proceed to survey the third party vehicle on WF basis.

'hank vou.

Chong Boon Sen
Claims Exacutive
Departmeant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Spningleaf Tawer Singapore 079908
DID: (858) 63BE61T1 | M: (B5) XXXX XXXX | F:(85)8222 1033

Wawww sgentaiping.cam | FB: www facebook com/chinataipingsg/ | WeChat: A {34k Taiping SG 3 Anson
Road #18-00 Springleal Tower Singapore 072809
DID: (B5) 63898171 | M (65) XXXX XXXX | F: (B85)6222 1033

From: Shawn Chua <shawnchua@tanchong.com>

Sent: Friday, February 21, 2020 8:39 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=

Subject: RE: OUR REF: SNM20D200923/YP5615M /CBS - FW: Accident Involving SLD9152Y & YP5615M On
19/02/2020

China Taiping Ref: SNM20D200923/YP5615M/CBS
Our Ref: SLD9152Y

Good morning & thanks for your prompt email.

Can | appoint Mr Xing Guo Qiang from LKK as the single joint expert for the survey?
Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road



"~ bingapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

I

TANCHONG

IHTERRAT IDNA]

From: Chong Boon Sen <boansen.chong@sg.cntaiping.com>

Sent: Friday, February 21, 2020 8:21 AM

To: Shawn Chua <shawnchua@tanchong.com>

Subject: Re: OUR REF: SNM20D200923/YP5615M /CBS - FW: Accident Involving SLD9152Y & YPS5615M On
19/02/2020

Without prejudice
Save as 1o costs

Dear Sir,
LKK
LBS
STA

Chong Boon Sen
Claims Ex=cutive
Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #18-00 Springleal Tower Singapora 079808
DID: (65) 63886171 | M: (65) XXXX XXXX | F: (65) 6222 1033

Wiwww sa cntaiping.cam | FB: www facebook com/chinataipingsa/ | WeChat: L {“¥i$& Taiping SG 3 Anson

Road #18-00 Springleaf Tower Singapore 078808
DID: (65) G3BE61T1 | M [65) XXXX XXXX | F (65) 6222 1033

From: Claims Dept of CTl <claimsdept@sg.cntaiping com>

Sent: Thursday, February 20, 2020 5:39 PM

To: Chong Boon Sen <boonsen.chong@sg. cntai .com=; Shawn Chua <sha ua@tanchong.com>
Cc: Claims Dept of CTl <claimsdept@sg cntaiping.com>

Subject: OUR REF: SNM20D200923/YP5615M /CBS - FW: Accident Involving SLD9152Y & YP5615M On 19/02/2020

Dear Boon Sen,
Please conduct PRS for SLD9152Y.
Note : officer in charge — Boon Sen 63896171

*** Kindly quote our reference number when replying.



Thank you,
Claims Department

China Taiping Insurance (Singapore] Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079309
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaipingcom | FB: www.facebook com/chinataipingsg/ | WeChat: A1 ¥i4k Taiping SG

Diaclaimer: This e-mail and any files transmitted with it is intended anly for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, i1s prohibited. If you are not the intended
recipient, please notify the sender immediately, Please delete the e-mall and any copies of it thereafter,

From: Shawn Chua <shawnchua nchong.coms

Sent: Thursday, February 20, 2020 4:06 PM

To: Claims Dept of CT1 <claimsdept @sg.cntaiping.com>

Subject: Accident Involving SLD9152Y & YP5615M On 19/02/2020

Dear Sir/Madam,

Our customer holds your insured driver, YP5615M liable for the accident on 19/02/2020 and would like to
claim against your insured driver. We hereby inquire whether you would like to have a direct settlement
with our claimant, SLD9152Y.

If you minded to reach an amicable direct settlement with our customer, please let us have your

substantive reply strictly by 25/02/2020. Otherwise our customer will proceed in a manner that he deems
fit.

Kindly let me know when | can arrange for an accident survey.

Attached herewith the GIA Report and estimate of repair cost for SLD9152Y.

Shawn Chua

Service Executive
TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID; +B65 67038515
HP: +65 96450023
Fax: +65 64795019

¥ TANCHONG



Shiau Chan (LKKAuto)

From: Shawn Chua <shawnchua@tanchong.coms>
Sent: Saturday, 14 March 2020 7:49 AM

To: Shiau Chan (LKKAuto)

Subject: RE: KINDLY ADVISE THE STATUS OF VEHICLES
Importance: High

Good morning.

DOA: 19/02/2020

Our Claimant: SLD9152Y

China Taiping Insured: YP5165M
Claim Handler: Mr Chong Boon Sen

DOA: 19/01/2020

Our Claimant: SFR6262E

China Taiping Insured: SIMB934R
Claim Handler: Mr Ben Tan

For both the above-mentioned claims, I'm still pending for them to get back to me with regards to liability
status.

Shawn Chua

Service Executive

TC AutoClinic Pte Ltd
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

J

TANCHONG

INTERNATIONAL

From: Shiau Chan {LKKAuto) <siewsc@lkkauto.com>
Sent: Friday, March 13, 2020 1:52 PM

To: Shawn Chua <shawnchua@tanchong.com=>
Subject: KINDLY ADVISE THE STATUS OF VEHICLES

Dear Shawn,
Kindly advise the status of vehicles are as below:

1. SLD 9152Y (CHINA-TP) DOA: 19/02/2020
2. SFR6262E (CHINA-TP) DOA: 19/01/2020



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: bET

Vehicle Details

Vehicle No.: SLD?152Y

Vehicle to be Exported: Nao

Intended Deregistration Date: 25 Feb 2020

Vehicle Make: NISSAN

Vehicle Model: QASHOAI 1.2 DIG-T CVT ABS 2ZWD 5DR
Primary Colour; Purple

Manufacturing Year: 2016

Engine No.: HRAZ274537A
Chassis No.: SINFEAJ11U1453595
Maximum Power Output: B5.0 kW (113 bhp)
Open Market Value: $1B,974.00

Original Registration Date: 30.Jun 2014

First Registration Date: 30 Jun 2016

Transfer Count: 1]

Actual ARF Paid; $13.974.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF EngibiIi_!v Expiry Date: 29 Jun 2026

PARF Rebate Amount: $10,480.00
Intended COE Rebate Details

COE Expiry Date: 29 Jun 2026

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: £53,694.00

COE Rebate Amount: $34,065.00

Total Rebate Amount: $44,545.00

A\

Lt

The infarmation contained herein is correct as at 25 Feb 2020

OK
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ENTHY DATE & TIME: 20
ELIBAITTED BY: Chisa Chu

# Lid - Leng Ko
12:42

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Faase rapord |:.|:|rr[-:'111 B cutalls of the acoderl 1o spesd up 1He clarms process
2. This Forrm must be complated by the Polleyholder andlor the Authorisad Diriver

3. information provided mus! be as inuthiul and accurals as possEbie Any Wil rmisreprasantaban of Wirmiding of malena (RCHE may BloWw PELTENCE Companies io

rﬂpudlnln policy Rabiity

A Their (gsud and aocegtanon of (his Fofm |-'i!| insur@nce companies s not an admssion of policy Rabilily on ihe part of 1he INSEENoe companes
5. Any false reporting may bo referred to the Palice for Imestigation.

B. Thia repori will be forwanied by the insurars of the GIA Records Manasgement Cenire astabished by e Goneral misutancs Association of Singapone (GIA) I
archivng Bnd Mat comes of inis repor will for a fes, be made avalabe apon agnilcaton by mMibesiod partine
T. By i odgersenl of thie mpo 1o (he meumess. you hamby oonsent 10 e archiving of this meon sl ihe centre and B copas of the recon beng mede avallable

aforesaid

ACCIDENT STATEMENT

Data Of Rapor

Date Of Accldent

Exact Locathon Of Accidant
Country/State of Loss

200272020 12112

19/0272020 16:30

KJE SLIP ROAD TO WOODLANDS RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicla Reglstration Number
Insured/Policyholder
Nama Of Registarsd Cwnar
NRIC MNa

Emaill Address

Mablle Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Maodel

Exact Purpose for which vehicle was being used at
time of accidant

Ara you claiming under your own insurance policy
for repair to your vahicle?

If Mo, Please state action to ba takan
Vahicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fieet Policy

Palicy Number

Cover Note Numbar

Driver

Mame of Driver

NRIC No

Date Of Binth

Occupation

Drate OFf Dirving Pass

Driving Expariance

Gender

Mabille Numbar

Fax Number

Contact Number

EMail Address

SLD9152Y

CHOW SO0K MUN ELIZABETH
SXOXBS606
LIZ28-5G@YAHDO.COM
(LOCAL) +65-81888032
OTHERS-B18B8032

NISSAN
QASHQAI-1.2 DIG-T CVT ABS 2WD 50R (A]

ND

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE
COMPREHENSIVE

MO

2100473529-03

A0/06r2019 - 28/06/2020

PTE. LTD

CHOW SOOK MUN ELIZABETH
SKXAKBEEG

14/09/1973

OUTDOOR

04/01/1883

27 YEARS AND 1 MONTH
FEMALE

(LOCAL) +65-B1BRBO3Z

OTHERS-81888032
LIZ28-SG@YAHOO.COM

Page 1 of 48



Addraas BLK 684D CHOA CHU KANG CRESCENT #08-360
Posticode SER4684

Was driver an employee of the Insured's Company NO

It Mo, Relationship of the Oriver with the Insured OWNER

Vehicle Registration Number af Driver's Own -
Vahicla »

Insurance Campany of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any forelgn vehicla involved In this accident? NO
Mumber of vehicles (incliding own vahicla)

involved in the accidant 5
Was any body Injured in the Accident? NO
Was any injured convayed 1o haspital by NO
ambutance?

Was any other materal or property damaged? YES
| hava bean approached by unknown person{s) NO
soliciting/offering accidant claims assistance

Number of Passangers (Inciuding Driver) 1
Detalls of Police Action

Was the accident reparted 1o the palice? NO
If Yas,Please stata which Police Station

Was notice of intanded Prosecution glven? NO
If Yes,against whom?

Circumstances of Accident

Refer to atached skelch plan

Attachmant(s)

Ara acoident photos available for attachment? YES

Was there any video captured by Car Camera?® NOD

Was thare any audio recaorded 7 NO

Vehicle Registration Number YP5615M

Vehicla Make/Model/Colour MITSUBISHI CANTER
Datails Of Proparties

Vehicla Categary GOODS VEHICLE
Namea of Driver JIANG ZUCQUAN
NRIC/Passport Number GIOOXB00T

Contact Numbear 87971380

Address

Fostcode

Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Mature Of Damage
Nao. Of Passenger (Including Driver)

Page 2 of 48



Sketch Plan Pg. 1

SKETCH PLAN

Impartant:

Reporting Only

You have been advised by the workshap that in the svent that you wish to
cliim against your awn policy (0D CLAIM), There ks a FOURTEEN (14)

- [Claim 0D

DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frama

Claim TP

from the day of the occurrence.

Claim DD/ TP at other workshop

DECLARATION
I/WE declare the foregolng particulars are true in every respect.

oo

Pelicyholder's signature Driver's Signaturs
Data & Time (if driver not the palicyholdar)
Date B Time

b 9

Reparting Centre Personnel’s Signature

Mamae-
MNric/Fin No.

Page 3 of 46



Sketch Plan Pg. 2

IMPORTANT NOTICE

[

Please report conmmetly the details of the acodent 1o speed up the claims process.
This Farm miutt be gam

Iefarmation providen rust be s bruthiil ard securate a3 possibie. Any wilful misrepresension or withhoiding of matenal
facts iy sllow msurance ompsnies to (eeediae gelicy Sabilty.

. The Bsor snd acceptance of this Form by o snoe companies i ngt oo sdrmission of policy ability on the pert of the imurano
CompaTinL.

£ The repert will be forwarded by the insurers of the GiA Records Maragerment Canites extablivhed by the General Insurante

Asoristion of Singspore (F1A) for srchiving snd thit coples of this report will fer o fee be mede avallshle upon soplication by
interesied parties

. By the ledgment of this repart 1o the Indrers, yeu herely conaent 1o the srchiving of this report ot thee centre snd (o eogies of

the report being made sveilable foresaid
Consent under the Personal Data Pratection Act (PDPL|
| understann, acenowindge, sgres and corsen that

(=} WAy e, my workshop and the Generl insursnce Asspciglion of Sngapore [*GIAY] may/ere permitted to collect, use,
disclose and/or process my persona) deta/peoiers] nformation st out in this [lorm] and sny other personsl information
provided by me or possessad by my maurer (collectively the “Personal Information™) and discless and transier such
Perponsl Information 1o all insurer(s) who have insured vehiche]s) imeoled in this scodent (all insurers] who have ingured
wahiclefs] invalved in this sccident ehall be collectively referred toes the "Ineuren™], the insuren’ lawyenlaw firme, the
Manetary Aty of Sngapore snd any relevant government agency/authonty (such as the police), for the purpoas(s)
ol

11} processing. himdling snd/or dealing sith my Caims inchiding the setthement of the Seltn eng Sny nEcEsEary
Iniemptigationg relating (o the claimm;

{il} memezigating the scadent andfor rnyg darm.
[iii) preylng @it andfor dealing with my instructions of responding (o sny snguisin by me

{iv} sdminislering my cisims {including the maiing of cormesponaence., statements, sovoicet, ropary o notces fo me,
ke b coulel anvweshen ghlscloaure of ceriiln peryarid dazs shaut me Lo Biing aboot delivery of the tarne e well 25 an the
external cover of enwiilopelmall peckagesl wnd /o

¥} comndying wit b applicalsle law m admnstenng, protesvng himdling ad/or dealing sk my S (collectharly the
"Purposes”|
&) all mauresis) who have insaved vebtuclels] inuobved in thes scodent and the Imiarrs’ lwpersbw fBrme, may/ace permitted
1o collect, use, disciose srd/or process iy Persoral inforration lar ane or more of the above Purposey; and

{el  mw Personal Information mey/can be dieciowes by eny of the imurers and/for GIs 1o el thind panty service providers or
agents|including thelr lwyerslew firma), which may be dted outside of Singapore, fnd ons o more of the sbove Purposss

ld]  my Pereonal (ntormaticn will #iso be coflected and usad to compile clsims higtory for the purpose of freud detection,
Imventigation and management in prasent and all futare claims.

el  the information oo collected under [d} above may be shared / disciosed!:

{1 %o &l Insurers andfor amy other third parties that acst in evaleating. investigating, controlling or managing fraad,
regulutneg, bw enloreement and government agencies 38 ressonably reguited tor the purpotes stated, or

{i] for camphying with requirements under any regulations, laws or court ordess.

e,
\e.: =

Policyholder's Slgnaiure Diriver's Sgratue pparting Centre Prronners Sgnsture
Date & Time: IIf deiver is nait The policehalder] Warmm
Owts & Trra: MRICTIN Mo

Page 4 of 46



TC AUTOCLINIC PTE LTD
25 LENG KEE ROAD
SINGAPORE 155047

ESTIMATE : ACCIDENT/BODY REPAIRS
WORKSHOF ! LENG KEE

CONTACT MO : 67038511

REFERENCE : 027/1C/TCAC/CCR/ 2020
DATE ! 20-FEB-2020

CHINA TAIPING INSURANCE (SINGAPORE) BTE LTD
1 ANSON ROAD

#16-00 SPRINGLEAF TOWER

5(0r9905)

TEL : &3896111

FAK : GZ247175

OWNER'S NAME 1 MISS CHOM SOOK MUN ELIZABETH
ADORESS 1 BLK BE4D CHOA CHU KANG CHESCENT
#05-360
5(Eausat)
TELEPHONE N0 : B188A032

TYPE OF CLAIM : DIRECT SETTLEMENT f THIRD PARTY CLAIM
POLICY NO + 2100473529-03

YEMICLE ND t SLOS152Y

MODEL CODE : FALARBZJI1UEA--A--

WODEL/YEAR + NISSAN QASHOQAL 1.2

ENGINE KO : HRA2ZTAS3TA
CHASSIS MO : SJINFEAJLIL1653535
MILEAGE : 58880 KM

DATE IN 1 20/02/2020
LIABILITY ! 0.00
EXCESS CLAUSE £.00

ESTIMATE BY ¢ SHAWN CHUA CHU RONG
ACCIDENT DATE : l9/02/2020



TC AUTOCLINIC PTE LTD

' 25 LENG KEE ROAD

SINGAPORE 158097

ESTIMATED LABOUR CHARGES FOR ACCIDENT WEHICLE REGN NO SLD9L52Y

- TE S SRS, ———————— e e —

ESTIMATED SURVEYOR'S

S/ND J08 CODE  WATURE OF JoB CHARGES ~ RECOMMENDATION
I BYOIN *HCOMPLETE WAXING OF VEHICLE 7.00 W
2 RPI PERFORM RUST PROOFING K TREATMENT FOR AFFECTED 120.00 1/ X
PANEL '
3 RSI AEPLACE MEVERSE SENSDS, NECESSAHY ADJUSTMENT i 55.00
FUNCTION TEST
4 SEAL] APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 100.00 X

RESEAL NECESSARY AREA

[
5 I2/001  REPLACE REAR SUMPER,TOW WOOK COVER,ENERGY ABsoRsER  meo.oo (0 780
REAR UPPER PANEL ETC. REPAIR PANEL T

6 22/002  RESPRAY REAR BUMPER IN 2 COLORS,REAR un;;sn paveL  1000.00 757 600
&
7 21/003 0, RETUNE 8 CONSULT CHECK

B 27/004 COMPLIMENTARY WASH & VACUUM

TOTAL LABOUR CHARGES 2186.00



TC AUTOCLINIC ®TE LTD

. 25 LENG KEE RDAD

SINGAPORE 159097

MATERIAL LIST FOR ACCIDENT VEHICLE REGN MO SLDS1S2Y

-—— - - —— e ——

OAMAGED PARTS & PRICES

S/N0 PARTS DESCRIPTION PARTS NUMBER NETT LIST  S/NETT REMARKS
...1 REAR UPPER PA;EL I T E&Ilﬂ-;m o 452:;;1 >-<—I:JN -------------- -
2 RIGMT REFLECTOR { 26560- 1904 650 X NN
3 LEFT REFLECTOR X »p, 265651190 &1.90
¢ REINFORCEMENT H5030- AEAMA sa1.50 /bt
5 BUMPER RIGHT BRACKET g B5220- AEAOA wa X NN
6 BUMPER LEFT BRACKET #5221-4EADA w0 X NN
) INGIGY ASSORBER . B5030- 4EADR e/ BR
8 BUMPER RIGHT RETAINER | 79184-4EADA 2500 X NN
9 BUNPER LEFT RETAINER 79185-4EAOA 590 % NN
10 cLIP ($1.30 A x 4) /W 0155305933 5,20
11 TOM HOOK COVER " wi B5071-4EADA 18.80
12 REAR BUMPER .~ ’? £ B5022-4EADH 796,70
13 REVERSE SENSOR[JI1 & 732) 5'.-[,'!' s SENSOR-TES140 360.00
Si8 TOTAL Cama0 0.0 30.00
LESS DISCOUNT (NETT-20.00%, LIST-30,00K, S/NETT-,00%) 477.84 0.00 0.00
GRAND TOTAL e 0.00  360.00
OVERALL TOTAL "

LEGEND: REMARKS{ OK ] = APPROVED, REMARKS| X ) = NODT APPROVED



TC AUTOCLINIC PTE LTD
25 LENG KEE ROAD
SINGAPDRE 158047

SUMMARY OF ESTIMATE FDR VEMICLE REGN NO 5LD9152Y

] ]

TOTAL LABOUR CHARGES 2186.00
TOTAL SPARE PARTS CHARGES ZET1.36
GRAND TOTAL 4457.36 =

e

& A1 charges do2 not include GST.

2R

o (LK) §317 811

SURVEYOR'S PARTICULARS
NAME
SURYEYED DATE
AUTHORIZED DATE

EXCESS CLAUSE H
LIABILITY H
REMARKS

0.00
0.0

j 5;1_11

& I ,'r

PLS NOTE : This estimate is based an visual inspecticn of the
affected wehicle. Should we require further labour
charges A spare parts in the process of repairs, we
shall inform you accordingly.

--ﬁ:l'

wdl_ AL

ﬂ"f [P Ry
LIl -

75[2 /19

. /f 9¢

LK Auito Consultanis hence nolify

the Repairar of the foliowing:

tTuFl-l-ur'r‘r. h‘b"ﬂﬁﬂlﬂﬂl“'

« To ditoaay darmages saits) tunng resurvay

« Parta prices are subject i confirmation

® Third pairty furvey 20 8 “Without Pryadics” basis
= Na flegal modificationis) s aliowsg

= Suppieme imrm g,

nmmm lm':mw-

Actnowwoged by Aepainer
Sgratre:
Date:




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case MNotified Est Sutwrnitted Ad) Assigned Ad) Apt Ad] Submitted Ins Auth'ed Status
21 Feb 2020 Pending for Survey
Main 21 Feb 2020 12:74 “&:J:‘ﬂ ﬂ“::::;n !
Eait Agj Rpt | —— Cancel Case |

Rafarence

Claim Detaills

CLATM SUBFOLDER DETAILS

[[Created by Insurer]

Insured:

-, Co.Reg, No.: -

Main
Clalmant:

CHOW SO0K MUN ELIZABETH,

1D: S7334956G

Vehicle Reg.
No.:

19/0273020 16:00 - :53

SLD9152Y

Date of Loss:

[#3 Months and 20 Days From LTA Reg Date (Man Yr]]

Clakm Type:

TP / SNM20D200923C02

Palicy/Cover
Naote No.:

DMCVSN30674019011

‘Vehicie Reg.
Na

YPSE15M

Palicy Mo.
(Claimant):

2100473529-03

l;ln:mmﬂ;-_: -

Excess: 155000
TC AutoClinic Pte Ltd (Lang Kea) 5 Leng Kee Road. 158047 Leng Kee - Tel: 67038511

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handiad by Chong Boon Sen |

Repalrer:
Handiing
Insures:
Claimant's
Insurer:
Adjuster:

AIG Asla Pacific Insurance Pte, Ltd, (SG) - Tel: 65-6419-3000
LKK Auto Consultants Pte Ltd (WQ) - Tel: 6256-3561 .. [Handied by CHEN TSUE YEE| ... [Final Rpt due 03/03/2020]

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

view Al |  Compose Case man |

ALL ASSOCIATED TASKS=
Priority Type

View All | Search Tasks | Create New Task | Camotets |
Subject  Handler Assigned By Complated On Created On Done?

Duwe Daiw
Ho resilts.

Task Group

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/3/2020



Merimen e-Claims

U

Claim Documents

*SLD9152Y (SNM20D200923C02)
[YPS615M]
™
CHOW SOOK MUN ELIZABETH
Feb 19 2020 4:00PM

(-1
TC AutoClinic Pte Ltd

Page | of 4

e e
No |Finaltred On TC AutoClinic Ple Lid (Leng Kee] Thumbnall | Print
! |20/02/20 12122 | Actident Statement O [ ooarm
Photos/Images 1perpoge V]| A
No_|Finsiaed On TC AutoClinic Pte Ltd (Leng Kee) Thumbnall| Print
1 |20/02/20 12:21 mmmm' D | wedaws | (A
2 |20/0220 12:21 | ReeTEICAbIOn O vl O | s | B
3 |20/02/20 12:21 mm F— D | toedis | A
4 l20/m2720 121 mn':n — O | oo | B
5 |aop22012:21 | RECETRPNOR el © |weews | &
& |20/02/20 12:21 mm“x_ﬂ PR Q| s | B
7 |20/02/20 12:211 mm e 0D waws | M
T T ety PR O | s | &
9 |mamnapay  [eNesiRee © | aews | B
10 |20/02/20 12:21 mm G © | wwaws | F
1 |20/022012:21 [Aecldentihew O s | &
12 |20/02/20 12:71 mm - © | toadws | B2
13 [20/02/20 12:21 | NEOGT PNOR  cements] 0 | i | B2
14 |20002/20 12:21 mm — 0| adws | B
15 |20/02/2012:1  |RecMentPhoto © | sdwc | B2
16 ja0za0azas [ RO © | adirs | BB
17 [aomaanaaay | HSReEIN  ei © | toscws |
U T 5 T R et s AR O | waows |
19 |20/02/20 12:21 mm ; | © | oadws | B
20 |20/02/20 12:21 mm Gaiia O weaws | A
21 [0m022012:23  (NECASMEPROR e © | waws | &4
22 |20/02/20 12:71 mm S © | Loaawc | A
23 20/02/20 12:24 mﬁ'f'm Becarasia) D | adwc | A
24 |20/02/20 12:31 m "'"::“ om—— © | weaws | [E
25 |20/02/20 12:21 mnﬁm —— O ssws | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/3/2020



Merimen e-Claims

Page 2 of 4

Assessment Reports tperpage v} BA |

fa_|Finakzed On TC AutoClinic Pte Ltd (Leng Kee) Thumbnall | Print |

26 |20/02/20 12:21 | Accident Photo O eews [

L_HI:_H Bppoet s 1 -
Accldent Photo

27 |20/02720 12:11 oty \ 0| wedivs | A
f Accident Photo

28 200220 12:21 | REEEN D e becaments] 0 | oacws | A
. Accident Photo

29 |20022012:21 | 0T apent Documants) © | weiws | &
: Aceident Photo

30 120/02/20 12:20 |0l st ) 0 | wwaws | A
) Accident Phata

3 |2om220 0221 | et I © |tocws | B4
: TP Employment Pass & Driving License Front

R e T U o doneipashbs O isdwc | &

I . TP Employment Pass & Oriving License Rear

33 [2o/0220 12:21 | e : 0 | sarwc | &
: Accident Photo

34 |20/02/20 12:21 cpreribesrin R O | woaws | M
: Accident Photo

35 |20/02/20 12:21 i D | wadws | 4
: Accident Photo

36 [20/02/2012:21 | it " O | weaws | B
: Accident Photo

37 (20020 IBDY || e hesort Documents] QO | laws | B4
; Accident Photo

38 |20/02/20 12:21 : - < i 0| cdrc | A
- Accident Photo

39 |20/02720 12:21 e i 3 D | waaws | B
. Accident Photo

40 |20/02/20 12:21 TAGASE Achhant Saard el 0 | ccwc | A
. Aceldent Phots

41 |20/02/20 12:21 opimrpye oot : 0| cacwes | A
. Accldant Photo

42 |20/02/20 1220 |1t aport Do ) 0 | wecws | 4

No |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall| Print

1 |25/02/20 17136 General View D | loadws | A

2 |25/02/20 17:36 General View 0| ladws | A

3 |25/02/20 17:38 | General View 0| ecws | B

4 |2502/2017:36 | General View D | Losdiec | 4

5 [2502/2017:36 | General View 0| iwiws | A

& |25/02/2017:36 | General View D | cacrs | A

7 |rs/e220 17:38 | General View 0| lades | (A

8 |25/02/20 17:36 General View D | loades | A

9 [25/02/2017:35 | Ganaral View 0| ladws | A

10 |25/02/20 17:36 | General View O | Losows | B

11 |25/02/20 17:36 | General View D | Ledwes | A

12 |25/02/2017:36 | General View 0| s | A

13 |25/02/20 17:36 | General View O | e | A

14 [25/02/20 17:36 | General View | leadirs | A

15 |25/02/20 17:36 | General View O | eows | A

16 |25/02/20 17:36 Ganeral View D | weows | 4

17 |25/02/20 17:36 | Genersl View 0 | icadies | A

18 |2%/02/20 17:36 | Odometer Reading D | e | A

19 |25/02/20 17:36 | Chassls Number 0| dirc | A

20 |25/02/20 17136 | General View 0| cacws | A

21 |25/02/20 17:36 General View D | wadws | A

22 (2502201736 | General View ) | toaerc | A

Documentation 1 per page ~] &

No | Finalized On TC AutoClinle Pte Lid (Leng Kes) Thumbnall | Print
: Sketch Plan

1 |20/02/20 12:19 ke 4 s " D | LoaoTF

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/3/2020



Merimen ¢-Claims Page 3 of 4
Linked Accident Report Documents

View
Assessment Reports 1 per plg___.g ﬂ
Mo |Finalized On TC AutoClinic Pie Ltd (Leng Kes) Thumbmnail | Print
1 |20/082/20 12:32 | Accident Statemmsnt Lead HTM
Photos/Images 3 per >l &
Ne |Finalized On TC AutoClinic Fie Litd (Leng Kea) mmﬁ Print
1 |20/02/2012:21  |COR 0 | woeawes | B
2 |20/02/20 12:21 | 1dentification Card 0 | oadws |
3 |20/02/20 12:21 | Driving License 0 wedies | A
4 |20/02/20 12:21 | Accident Photo g Losa PG | BA
5 |20/02/20 12:21 Accident Photo D | aws | 4
& |20/02/20 12:21 | Accident Phota D toedws | A
7 |20M20 1T Accident Phota D | loasdies | A
8§ |20/02/20 12:21 Accident Photo g Loag G | BA
9 |20/02/20 12:21 | Aecident Phote D | adis | A
10 |20/02/20 12:21 Accident Phota 0| acwes | F
11 |20/02/20 12:21 | Accident Phaoto 0| weaws | A
12 |20/02/20 12:21 | Accident Photo O | LosdwG =)
13 |20/02/20 12:21 | Accident Phota D | cadws | A
14 [20/02/20 12:21 | Accldent Photo g Load PG
15 |20/02/20 12:21 | Accident Photo 0D | tsaws |
16 |20/02/20 12:21 | Accident Photo D | lcearwc | A
17 |20/02/20 12:21 | Accident Phata 0 osdws | A
18 |20/02/20 12:21 Accident Photo ﬁ wad G | B
19 |20/02720 12:21 Accident Photo D | adwc | A
20 |20/02/20 12:21 | Accident Phote 0 | tosdiec | BA
21 |20/02/20 12:21 | Accident Photo g s s | B
22 |20/02/20 12:21 | Accident Photo 0 i | A
21 20/02/2012:21 | Accident Photo O | lcadws | A
24 j20/02/2012:1 Accident Photo 0 | adws | A
25 |20/02/20 12:21 | Accident Photo D | saws | A
26 |20/02/20 12:21 Accident Photo 0 | ladies | A
27 |20/02/20 12:21 | Accident Phota O | ieaws | &4
8 |20/02/20 12:11 Accident Photo 0| s | A
2% |20/02/20 12:31 | Accident Photo 0| aaws | A
10 |20/02/20 12:21 | Accldent Pheta 0| aaws | A
31 |20/02/20 12:21 | Accident Phota ® | cadws | A
37 |20/02/20 12:21 | TP Employment Pass & Driving License Front 0 | woecrc | B
331 [20/02/20 12:21 | TP Employmant Pass & Driving License Rear ! Load G | (A
34 (20/02/20 12:21 | Accident Photo O | e | A
3% |20/02/20 12:21 | Accldent Photo ﬁ Load PG | A
36 |20/02/20 12:21 | Accident Photo D | wadwe | [A
37 |20/02/20 12:11 Accidant Photo g Losg 3 | A
38 |20/02/20 12:21 | Accident Photo 0 | aows | A
39 |20/02/20 12:21 | Accident Photo 0| e | 4
40 |20/02/20 12:21 Accident Photo D | ars | A
41 (20/02/20 12:71 | Accident Photo O | wcwwws | A
47 |20/02/20 12:21 | Accident Photo ® | tcewws | B
Documentation [t per page E| [~

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRdoc& fuseaction=dsp_doc...

18/3/2020




Merimen e-Claims

Paged4 of 4

Assessment Reports

1perpage  [v]| BA

Mo | Finalzed On

TC AutoClinic Pta Ltd (Leng Mes)

Thumbnail | Print

No_|Finaiized On TC AutoClinic Pte Lid (Leng Kee) | Thumbnail | Print

1 120/02/20 12:19 | Sketch Plan O e
Documents Checklist

DOCUMENTS CHECKLIST meset | Save | prime |

Thare are no decument checklists configured.

K ultants Pte Litd

Show Remarks To: O Handiing Insurer
feote: Bamurks sre privele uskess you shew i Lo Sther partes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/3/2020



Adjuster Report

Page 1 of §

LKK Auto Consultants Pte Ltd (co reans 1sss0710em)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS/CTI20002985/EQF3E2

Date: 18/0372020
C Tal I
hina Talping Insurance . 11
Handling Insurer: (Singapore) Pte. Lid Policy No: DMCVSN306740180
Clalmant Vehicle SLD9152Y hstfrtd Vehicle YES815M
Mo : No:
Date of Loss:  19/02/2020 Nature of Claim: TP NaIm  SNM20D200823C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLD9152Y
Make & Modet: EI’:]SSAN QASHQAI 1.2 DIG-T CVT ABS 2WD S5DR Engine No: HRA22Z74537A
Reg. Date; 30/06/2016 (Man. Year: 2016) Chassis No: SJINFEAJ11U1653595
Colour: Purple Odometer: 58011 km
Engine Capacity: 1187 cc
Markel Value/New Car Price: N/A
Sum Insured (58): Markel Value/New Car Price
1 E i d
General Condition: Sieering (Serviceable): ¥es Foolbrake (Serviceabie): Yes
Handbrake [Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2156/80 R17 Rear Tyre Size: 216/0 R17
Front Left Side Bridgestone 5§ mm Rear Left Side Bridgestons 5 mm
Front Righ! Side: Bridgestone 5 mm Rear Right Side; Bridgestons 5 mm
Tha above valuas represent ihe remaining fyre ireads depth
\COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 2,271.28 1,001.52 1,269.84 55.91
Miscellaneous llems 0.00 0.00 0.00
Labour 2,186.00 795.00 1,391.00 6363
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (§5) 4,457.36 1,796.52 2,660.84 59.70
+ GST 7.00/7.00% (55) 312.02 125.7§ 186.26 508.69
Nett Amount (8§) 4,769.38 1,922.28 2,84T7.10 59.70
INSPECTION
Date of Assignment: 21/0212020
Date Inspected: 250022020 Inspected Al TC AutoClinic Ple Lid (Leng Kee)
25 Leng Kee Road
Singapore 159097
Estimaied Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/3/2020



Adjuster Report Page 2 of §

Adjuster: CHEN TSUE YEE Manager: SHIAU CHAN

NOTE: This report represents our findings al the time and place of inspection stated herein, Such inspaction has been camed ouf o the bast of our
knowiedge and abiity but any other lablly under any other cirocumstances s horedy evprossly axciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2020



Adjuster Report Page 3 of 5

THE VEHICLE HAS NOT SEND IN FOR REPAIRS.

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 581,325.28 NETT)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2020



Adjuster Report Page 4 of 5
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Mar 2020)

Parts: M1-SUvV NISSAN GASHOAI 1.2 DIG-T CVT ABS 2WD 5DR (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLDB152Y)

Validity: These estimates are valid only If they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

;F_l_lr'thur Info: llemsivalues nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR UPPER PANEL * Check 482 60FN “FN
2 1 *RIGHT REFLECTOR * Check B61.80FN *FN
3 1 *LEFT REFLECTOR Not Necessary 61.90FN *-FN
4 1 ‘REINFORCEMENT * Check 691.50FN FN
5 1 *BUMPER RIGHT BRACKET * Check 38.80FN *-FN
6 1 *‘BUMPER LEFT BRACKET * Check 38 80FN *-FN
7 1 *ENERGY ABSORBER * Check 141 40FN *-FN
8 1 *BUMPER RIGHT RETAINER * Check 2570FN *-FN
g 1 *BUMPER LEFT RETAINER * Check 25.70FN “FN
0 4 “CLIP Necessary E20FN *5.20FN
11 1 *TOW HOOK COVER Not Necessary 18.80FN *FN
12 1 “REAR BUMPER Broken 7068.70FN *TO6.TOFN
13 1 *REVERSE SENSOR (J11 & T32) Shorted 360.00FS "360.00FS
F=Franchise pan. S=Spcheti. N=NettilemDisc
Sub Total (S8) 2,749.20 1,161.80
- Nett Item Discount on N Items 20.00/20.00% (S$) 47784 160.38
Total Parts (S§) 2,271.36 1,001.52
Repor was unsubmitied during this print-oul. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/3/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous ltems selected.

Recommended Labour

Page Sof §

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 COMPLETE WAXING OF VEHICLE New 71.00 0.00

2 PERFORM RUST PROOFING & TREATMENT FOR AFFECTED New 120.00 0.00
PANEL (* Check)

3 REPLACE REVERSE SENSOR, NECESSARY ADJUSTMENT & New 55,00 55.00
FUNCTION TEST

4 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & New 100.00 0.00
RESEAL NECESSARY AREA

5 REPLACE REAR BUMPER, TOW HOOK COVER, ENERGY New 840.00 380.00
ABSORBER REAR UPPER PANEL ETC. REPAIR PANEL

B RESPRAY REAR BUMPER IN 2 COLORS, REAR UPPER New 1,000.00 350.00
PANEL

7  QC, RETUNE & CONSULT CHECK MNew 0.00 0.00
(NPA)

8 COMPLIMENTARY WASH & VACUUM New 0.00 0.00
(NPA)

Gross Labour Cost (S§) 2,186.00 795.00
Report was unsubmitted during this print-out.,
< END OF ESTIMATES =
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2020





