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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOMO2FVY X
Actions
Reference CC4/ASM20002963/R1pa3q2 &* Incident Vehicle  FBD7658L
Next Step Wait for: Approve invoice Registration #
Loss Date 6 February 2020
:] Make TPVD YAMAHA

Report Date 10 Feb 2020 4:31:42 PM

Model X-1R-135CC
Request Date 20 February 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)

TAN GUO YUAN (CHEN GUOYUAN)
Type of Loss Third Party Vehicle Damage BLK 612 SENJA ROAD, #04-32, 670612, Singapore
Services Pending verification - Direct NICKI@FLEXI-ASSURE.COM

Settlement

Claim Handler

KHOR Saw Theng

6568804754

sawtheng.khor@axa.com.sg
Additional Instructions WS : SOUTHERN MOTOR

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Si / A LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (7)-AC2004997.pdf Invoice urveyorf fissessor 20 July 2020
expense LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161461&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636996?token=56797f38-e0e1-41c5-8b12-561296373f1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

i LKKI tion.pdf
kAME nspection.p

B LKKAdjustment1a (2).pdf

& PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

I LETTER TO Ol.pdf

I LKK Survey Photos.pdf

[ TP-MANDATE IA dd 100620.pdf

I TP ESTIMATE_MARKED.pdf

[ PARF_COE REBATE.pdf

I ACCIDENT VIDEO.mp4

B PIR pdf

I FBD7658L TP GIA.pdf

I EMAIL FROM WS FOR TP.msg

I EMAIL FROM WS.pdf

I FBD7658L TP.PDF
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D&fuments

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Claim Portal

Others

Satisfaction / Discharge
Voucher

Policy Holders / Insured

Others

Assessment

Estimate / Quotation

Others

Videos

Others

GIA Report

Others

Others

GIA Report

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161461&tab=invoices

RATRIly 2020
UPLOADED

20 July 2020

20 July 2020

20 July 2020

10 June 2020

10 June 2020

10 June 2020

10 June 2020

1 April 2020

1 April 2020

20 February
2020

20 February
2020

20 February
2020

18 February
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636995?token=7ec4d340-a461-4258-8319-0918397a1502&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636994?token=27dfb855-2a7b-4f18-a528-d818862538a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636993?token=171c7ab6-4c40-490b-963c-9d69597729c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636992?token=69c57d50-da06-4732-98b0-7b7e27cfba12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1582800?token=a5a27cc9-d24b-4602-ac03-4c4f10125529&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1582901?token=89a93428-3ff1-4786-bdb2-dab66ff3e977&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1582797?token=914cc9df-d590-44fb-8141-70780620760f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1582799?token=58fefdc4-554a-47b2-a27c-5ccb81bfd67d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484217?token=df5666f5-91a8-4372-a64a-4237eda25f8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1484218?token=49b4ed0d-7151-4e11-b894-39d852afd303&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1409684?token=9612fc92-bf7a-498e-ad4c-542ec0b1c6b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1409678?token=8c5c04cf-5569-42f1-a5ef-5e6f1d0eadc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1409680?token=6d87a8f1-8d00-44ab-aca9-5d9643145708&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1405947?token=94ffd7e6-1661-4161-858c-cb279ba8ae22&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020 Claim Portal

NAME TYPE SUB-TYPE AUTHOR
B SLZ5822H INS GIA.PDF Reports & Statement GIA Report DHIWAR Namrata
& SGR929T TP GIA.PDF Reports & Statement GIA Report DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161461&tab=invoices

DATE

UPLOADED
10 February
2020

10 February
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391617?token=188e270b-5a61-4367-b421-ad14d3b19450&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391616?token=b3ba7619-5f37-4d2e-a5bf-a1e13f704ed9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

