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Attention: Motor Claims

“Without Prejudice”

11 April 2020
ACCIDENT INVOLVING VEHICLES SFV7771A & SHC8134J ON 19.02.2020

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair S$ 11583.98
Loss of use S$  300.00 (S$60.00 x 5 days)
Total S$ 11883.98

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair bill

2. Copy of Certificate of Insurance

3. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours singerely

M 1o

Cresendo Lagman
Customer Service Manager, Body & Paint

e Manager — Body & Paint



BMW Dedles Performance Motors Limited

A Sime Darby Motors Compaty
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x

315, Alexandra Road

303, Rlexandra Road 450, Eaupong Arany Road Sime Darby Business Centre

Sime Darby Performance Centre East Coast Centre Singapore 159944

Singapore 159941 Singapore 436180 Tel. 63190528 (AfterSales)

Tel. 63190100 (Sales & Admin) Tel. 63150888 (AfterSales) 63190533/530 (Motorrad)
63190111 (AfterSales) Fax. 63449773 Fax. 64796601 (Aftersales)

Fax. 64747770 64796624 (Motorrad)

SERVICE TAX INVOICE

Repair Order No. : B1 1444854 Page No. : 1 of 2
Invoice Number : 2233858 / WSB
Date IN : 02/03/2020 Trvedos Take . 01/04/2020
Motor Claim Advisor: Chua Kee Sin Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng J
(- CUSTOMER INFORMATION - - INVOICE TO - 219 i
Mr Ong Chuan Wei (Wang QuanWei) India Int'L Insurance Pte Ltd
122A Sengkang East Way 64 Cecil Street
#15-43 #04-05 IOB Building
Singapore 049711
| Singapore 541122

g —
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SFV7771A WBA2F12030V312498 26/02/2016 218IA/2 54400 ]
r 3
- ---LABOUR 1 == - - NETT
To replace front right fender including to make good front 1,700.00

right odor, right side skirt and knock out dented area
caused by the accident, To
remove and install body parts in order to carry out painting job.

To respray front right fender, front right door and right 2,261.70
side skirting cover etc.

To check steering geometry and conduct wheel alignment 451.00
according to BMW specification

To replace front right wheel rim including balancing. 80.00
To carry out body cavity preservation. 100.00
To conduct checks on all doors and bootlid central locking 150.00
system for proper function.

To remove and install front suspension for inspection and 1,327.50
replace damaged parts.

To check steering geometry and conduct wheel alignment 451.00
according to BMW specification (after replacement)

Sundries. 150.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00

DATE OF ACCIDENT : 19.2.2020. 3RD PARTY CAR : SHC8134J.

YOUR REF NO : NIL.

VEHICLE WAS SURVEYED BY MR GUO QIANG FROM LKK AUTO

CONSULTANTS PTE LTD ON 232020 AT 11.16 AM.

AUTHORISED REPAIR BY MR VIC ALPEH FROM LKK ON

27.2.2020 VIA E-MAIL.

PROPOSE LOSS OF USE = $60X5. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.

Total Labour 1: 6,671.20
Retail
Sh=k—h— PARTS = === Qty Price NETT
FRT RH FENDER 1 597.25 597.25
EMBLEM (M) 1 82.35 82.35
SUPPORTING LEDGE RH 1 18.95 18.95
ALLOY RIM M DOUBLE SPOKE 461 7.5X18 1 1,024.65 1,024.65
L RH TENSION STRUT W/HYDRAULIC MOUNT 1 271.15 27115




BMW Dealer

Performance Motors Limited

A Sime Darby Motors Company
Co. Reg. NO. 197401559W GST Reg. No M2-0020081-x

303, Alexandra Road

Sime Darby Performance Centre
Singapore 159941

280, Kampong Arang Road

East Coast Centre
Singapore 438180

315, Alexandra Reoad
Sime Darby Business Centre
Singapore 159944

Tel. 63190528 (AfterSales)

’

Motor Claim Advisor: Chua Kee Sin

Payment Terms
Invoice By

Tel. 63190100 (Sales & Admin) Tel. 63190888 (AfterSales) 63190533/530 (Motorrad)
63190111 (AfterSales) Fax. 63449773 Fax. 64796601 (AfterSales)
Fax. 64747770 64796624 (Motorrad)
SERVICE TAX INVOICE
-
( Repair Order No. : Bl 1444854 Page No. 2 of 2
Invoice Number 22338 WSR
Date IN 02/03/2020 ; 58 / Ws
Invoice Date 01/04/2020

30 Days From Invoice

Sharon Heng

( RH WISHBONE 1 271.15 271.15
COMBINATION NUT M14X1.5 3 5.80 17.40
RH TIE ROD 1 296.65 296.65
WHEEL HUB WITH BEARING FRT 1 484.55 484.55
SPHERICAL COLLAR SCREW M12X1.25X45 4 8.05 32.20
HEX NUT WITH FLANGE 1 2.50 2.50
FRT GUIDE SUPPORT 1 239.00 239.00
FRT RH CARRIER 1 463.45 463.45
FRT SPRING STRUT 1 346.85 346.85
HEXAGON SCREW WITH FLANGE M10X85 1 6.85 6.85
Total Parts 4,154.95

e —=
Labour Charges 6,521.20 Total Labour & Parts Charges S$ 10,826.15
Parts Charges 4,154.95 Less Insurance Excess S$ 0.00
Lubricant/Misc 150.00 Invoice Total Amount Exclude GST S$ 10,826.15
GST @ 7% S$ 757.83
Invoice Total Amount Include GST S$ 11,583.98

LComputer generated invoice. No signature is required. |amount Payable Include GST S$ 11,583.98 |

All amounts are in Singapore Dollars.
Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on overdue amounts.




BMW Dealer

Performance Moiors' Limited

A Sime Darby Motors Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x
Toll-Free Number (1800-2255269)

303, Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Fax. 64747770

280, Kampong Arang Road
East Coast Centre
Singapore 438180

Fax. 63449773

GST REG. NO M2

315, Alexandra Road
Sime Darby Business Centre
Singapore 159944

Fax. 64796601

64796624

0020081 -

ESTIMATE

(AfterSales
(Motorrad)

X

20 FEB 2010

Estimate No.

etc include repair on accident damage area

5 #
Spray painting right front doo r,right front side fender and
right lower side skirting

: bl 54539 Page No. 1 of 5
Date Estimated : 20/02/2020
L Prepared By : Chua Kee Sin
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Ong Chuan Wei (Wang QuanWei) Cash Sales - Service
1222 Sengkang East Way Singapore
#15-43
| Singapore 541122
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SFV7771Aa WBA2F12030V312498 26/02/2016 218iA/2 0
DESCRIPTION VALUE
Replace front right side fende r include remove attachment /70 o 2,550.00

226(.)

~lo 251300

To check steering geometry and conduct wheel alignment % ( 531.00
according to BMW specification (1X)
To replace tyre and wheel rim including balancing. (1x). ?O 94.00
right front
To carry out body cavity preservation. 1 oo 118.00
(Per panel).
To conduct checks on all doors and bootlid central locking /g 7 177.00
system for proper function.
Sundries. i 150.00
Total Labour 1: 6,133.00
DESCRIPTION M QTY __ PRIC VALUE
ALLOY RIM M DOUBLE SPOKE 461 7.5X18 <~ ’ 1 1,024.65 1,024.65
FRTRHFENDER ~ fnC 1 597.25 597.25
SIDE PANEL BRACKET FRT RH 3 }( 1 35.10 35.10
FRT RH 2 SIDE PANEL BRACKET /\//V 1 35.10 35.10
FRT RH 2 SIDE PANEL BRACKET )S( 1 35.10 35.10
EXPANDING RIVET 10 0.50 5.00
BUMPER RIVET il 5"!‘— 8 0.50 4.00
EMBLEM (M) .~ ABC - 1 82.35 82.35
RIVET ) 6 0.50 3.00
COVER WHEEL HOUSINGFRTRH - 4 1 79.75 79.75
FRT RH WHEEL ARCH COVER FRT SECTION  ~ 1 105.40 105.40
RH SILL STRIP PRIMED (M) 1 334.45 334.45




G Ferrormance wiouwors Limitea

A Sime Darby Motors Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x
Toll-Free Number (1800-2255269)

303, Alexandra Road ' 287® Kampong Arang Road 315, Alexandra Road

Sime Darby Performance Centre East Cocast Centre Sime Darby Business Centre

Singapore 159941 Singapeore 438180 Singapore 159944

Fax. 64747770 Fax. 63449773 Fax. 64796601 (AfterSales)
64796624 (Motorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 54539 Page No. 2 of 5
Date Estimated : 20/02/2020
| Prepared By : Chua Kee Sin )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SFV7771A WBA2F12030V312498 26/02/2016 218iAa/2 0
Total Parts 2,341.15
{ Claims OD / 3rd Party / Uninsured losses / D:rect Set?l?e%cjr
| Regn No. ClaimNo.
| Date&Time Excess 8§ |
]|
Surveyor's Name @M (Q Sign i
! ! Surveyor's Tel 0 0)/8 - Aumoruseu __Yes/No |
! Authorised Date Time !
RESURVEY PARTS PHOTO BY SURVEYOR Yes/No PML Yes/No |
Surveyor's E-mail éuﬂ & &J‘L ] c, C&M
No. of ”Verking Days Rec,ommend e g’ |
b@{ ~ PAM f”w’fb 3
L: =
Labour 1 6,133.00
Parts 2,341.15
Labour 2 0.00
Excess 0.00
Total GST @ 7% 593.19
Grand Total 9,067.34

A

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



MSIG

MSIG Insurance (Singapore) Pte. Ltd.

4 Shenton Way, # 21-01, SGX Centre 2, Singapore 068807
Tel +65 6827 7888, Fax +65 6827 7800

Co.Reg. No. 200412212G  GST Reg. No. 20-0412212G

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M.X.1 MOTOR MAX PLUS
Individual Ownership Comprehensive

Certificate No. A 29068417 QMY
Excess : SGD500

Windscreen Excess : SGD100
1. Index Mark and Registration Number of Vehicle
SFV7771A

2. Name of Policyholder
Ong Chuan Wei

3. Effective Date of the Commencement of Insurance for the purposes of the Act
26/02/2019

4, Date of Expiry of Insurance
25/02/2020

5. Persons or Classes of Persons entitled to drive*

Ong Chuan Wei
Any other person provided he is driving on the Policyholder's order or with the
Policyholder's permission.

* Provided that the person driving is permitted in accordance with the licensing or other laws or laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to use*

Use only for social domestic and pleasure purposes and for the
Policyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered inoperative by Section & of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter
189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPATIR CAN BE CARRIED OUT AT ANY WORKSHOP OF
YOUR CHOICE OR AT ANY MSIG AUTHORISED WORKSHOP LISTED IN THE ATTACHED.

This Certificate is not transferable to a new owner of the vehicle. If for any reason the Palicy is terminated during its currency, the
Certificate must be returned to the Insurer within 7 days of the termination or if the Cerlificate has been lost or destroyed, a
Statutory Declaration to that effect must be made. Failure to comply with this obligation is an offence under the Motor Vehicles
(Third-Party Risks and Compensation) Act (Cap. 189).

I/WE HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment, Act
or Acts passed in substitution thereof.

MSIG Insurance (Singapore) Pte. Ltd.
Approved Insurers

a\l\)

for Chief Executive Officer

JWGB201902141102




Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENTINVOLVING STV 3311 P g SReS124T  on (Al2|2ene

hereby-authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

l, Qf\sd Choan Wan opmens el R, SR

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

Name : C‘w) Chaugn Wen (Date) >e|2]2420.
NRIC No.: S3)n112y

In the presence of:

20\),\),@ A
Name:: (Date) ‘ e (X 2is
NRIC No.:

FORM B1 VERSION 1-SEPT 2017



INDIA INTERNATIONAL INSURANCE PTE LTD

. InD1A

B [NTERIATIONAL Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X

y ’ 64 | Cecil Street | #04 | #05 | #06-02 | 0B Building | Singapore 049711
{65‘ NSURANCE Office (65) 63476100  Email  insure@iii.com.sg
Ea S1NGAPORE

@
( | & Fax (65) 62244174 Website www.iii.com.sg

Serving the rogion since 1987

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lli-Direct Settlement (PODS)

India Ref:
Claimant Ref :

Well, W N\“‘&\a L&é\ o ("the workshop") hereby confirm that we/l have reac‘wed an agreement

with the appointed Surveyor of India International Insurance Pte Lid k&% R\/&“ ans &\\to\\k't'&. L. (name of
Surveyor) with respect to the amount claimed for S$ \\m’l'ﬁ%pair cost), S$ R Y (loss of use/rental), S§ <
(search fee), vehicle nog—'v_“-“ n that was damaged pursuant to the accident which occurred

on \R,-)-- rord (date) at .RDJH'\C\ M\"C\fﬂ"—'l = (location) involving vehicle no. ___ (insured
vehicle). This is pursuant to the inspection conducted on 2191 ZQ (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the ownerO"’\i -(’\NR’““ \NE\ ("the third party claimant") of vehicle no.

SF\‘.\\W\B to make the claim as set out in the above paragraph and we/l have full authority to settle the matter on his/her

behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to S‘E\]n-“ ﬂ'{vehicle no.) as a result of the accident.

Wel/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settiement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto paythetotalamount of S$ to N
Dated this .......... LN IOT oo e esmesni e ss RS 2] 0
CLAIMANT: WITNESS:
Signature: v o Signature:
p) Signed by appointed Surveyor

Name: S ap4da {Atiarsalos) Name: B S o

1901 tirirnerss
NRIC: NRIC: -
Address: Address:
Nationality: Nationality: S
Occupation: Occupation: -



