7/16/2020 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim SOMO2GVF X
Actions
Reference CC4/ASM20002959/Upa3q2 & Incident Vehicle  GBA654)
Next Step Wait for: Approve invoice Registration #
Loss Date 20 February 2020
Report Date 20 Feb 2020 1:38:34 PM
Model
Request Date 29 May 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
WOON SEH BOON
Type of Loss Third Party Vehicle Damage 57 CIRCUIT ROAD, 05-121, 370057, Singapore
Services Standard workshop survey SIMON.WOON@MEIBAN.COM
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions TP Fastech Auto Pte Ltd WP-NON REPORTING
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Reports &
I Accident Statement eports GIA Report Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=161487&tab=invoices 1/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411828?token=e880aff5-737e-44d9-b236-4792cf5269db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Claim Portal

EAQSEM-LKKInvoicel-AC2004921.pdf Invoice Surveyoij Assessor expense

TYPE SUB-TYPI

Forms / Claim
I RENTAL RECEIPT.pdf : Others
Documents

F Clai
B LKKInspection (1).pdf orms / Claim Others
Documents

. ) Forms / Claim
B LKKAdjustment1a (1).pdf Others
Documents

Forms / Claim
I GIA SEARCH.pdf Others
Documents

I PAYMENT BREAKDOWN_EXPRESS Forms / Claim
SETTLEMENT FORM .pdf Documents

Satisfaction / Discharge Voucher

Forms / Claim

I AUTHORISATION TO ACT FORM.pdf POA / Authority Letter
Documents
Letters and
I LETTER TO Ol.pdf Policy Holders / Insured
Correspondence
N Reports & )
& TP-MANDATE IA DD 250320.pdf Accident statement
Statement
N Reports &
B LKK Resurvey Photos 1.pdf Others
Statement
N Reports &
I PARF_COE REBATE.pdf Others
Statement
N Reports & . .
& TP ESTIMATE_MARKED.pdf Estimate / Quotation
Statement
. Reports &
I LKK Resurvey Photos 2.pdf Others
Statement

. Forms / Claim
I TP-MANDATE IA DD 020320.pdf Assessment
Documents

LKK AUTO CONSULTANTS
RUEHT® (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)
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DATE

2020
UPLOADED

16 July
2020

16 July
2020

16 July
2020

16 July
2020

16 July
2020

16 July
2020

16 July
2020

25 March
2020

2 March
2020

2 March
2020

2 March
2020

2 March
2020

2 March
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632700?token=fff56d27-e34b-4194-9e8b-77657d82999f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632699?token=74554c88-01bf-468d-923b-a9d58f25521d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632698?token=e2630204-4df3-42e6-8533-cd89ad209999&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632697?token=d551e5c0-f8d0-4022-b551-15572b2a6657&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632696?token=143c64b9-1e25-4670-8594-29097ed3504f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632695?token=8a09907c-498c-45c3-aaa7-ec51880fca15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632694?token=3b095f72-5883-46db-b416-e5c0bda0f7d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632693?token=fc4a568b-de31-490e-96d5-cdf401fdadd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1470977?token=f2b8a46d-96b1-4700-8915-2d38d266b630&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428086?token=d1926b9c-79b7-44ed-b1c6-0b231273c39a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428085?token=a6802077-10c7-4bcb-9982-9f89b94ba2bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428084?token=859d447e-195b-43e6-8564-b30a4cade41a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428088?token=835d9e46-4cb0-4cf0-8af0-acd6286b3f7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1428090?token=723f2bf1-3c7b-481a-8f54-337304de5000&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I ACCIDENT PHOTO 1.jpeg

I ACCIDENT PHOTO 2.jpeg

[ LKK SURVEY PHOTO.pdf

B TP - IApdf

I GA393372-Policy Schedule.pdf

Il GBAG654) TP GIA pdf

I TP PRI EMAIL FROM WORKSHOP.pdf

I TP PRI EMAIL FROM WORKSHOP.msg

TYPE

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Photos

Photos

Others

Assessment

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

KHONG Lynn

DHIWAR Namrata

DHIWAR Namrata
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2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1412506?token=736d9766-b501-4bf7-8c63-a1ad1154cd68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1412507?token=d1a22ce9-8e32-42b1-b530-81a91edfd72d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1412888?token=94e05820-e2ac-48ce-80b8-410ae379570a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1412886?token=e60099c2-91cc-4e0a-b814-9bcf996c556e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411645?token=1a763388-32ae-4e9e-b11d-9fb885af6aa1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411622?token=9b00d61a-464f-46f0-a596-be1dd33b2172&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1410783?token=87c83207-c3c9-48b4-bba5-80da51ec5a52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1410780?token=d1a4170c-29f2-4a1f-957e-b1166130f133&portalRoute=/claim-portal/html/ServiceRequestDocumentError

