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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
20 Feb
2020
17:24

Clm Dtl
Modified Claimant's Name: -> NTUC INCOME INSURANCE CO-OPERA. Claimant's ID: -> S97CS0162D. [A] Lee Su

Li

2
20 Feb
2020
17:24

Clm Veh
Model
Changed

(206489) YAMAHA XMAX 300 292cc. [A] Lee Su
Li

3
20 Feb
2020
17:24

Clm
Created

Reg No: FBP6327K. Acct Date: 2020/02/09. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). Workshop: Ban Hock Hin Co. Pte Ltd (HQ)

[A] Lee Su
Li

4
20 Feb
2020
17:24

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
20 Feb
2020
17:24

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/02 [A] Lee Su
Li

6
20 Feb
2020
17:24

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su
Li

7
20 Feb
2020
17:27

Label
Added (30653):Direct Settlement. [A] Lee Su

Li

8
20 Feb
2020
17:27

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] Lee Su
Li

9
25 Feb
2020
10:39

Adj
Adjuster
Assigned

MARCUS CHUA -> PARASURAM SHANMUGAM [A] Lee Su
Li

10
25 Feb
2020
10:44

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: Insured driver hit onto third party stationary motorbike.
[A] CHEW

HSIAO
TONG

11
25 Feb
2020
14:24

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/03/02. Mandate Remarks: Please revert on quantum [I] Lalitha
Krishnan

12
25 Feb
2020
14:24

Adj
Mandate
Set

Approved:0.00:Please revert on quantum [I] Lalitha
Krishnan

13
25 Feb
2021
08:58

Adj
Adjuster
Assigned

PARASURAM SHANMUGAM -> MARCUS CHUA
[A] CHEW

HSIAO
TONG

14
25 Mar
2021
09:15

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

15
25 Mar
2021
09:15

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

16
25 Mar
2021
09:15

Clm Dtl
Modified JPJ Reg. Date: -> 2019/05/14.

[A]
JOANNE

LEE KHANG
MIN

17
25 Mar
2021
09:15

Clm
Details
Notified

[A]
JOANNE

LEE KHANG
MIN

18
27 Mar
2021
12:25

Adj
Mandate
Request

Cur.Req:11846.36:Liability: 100% *Quantum: (a)CORw/GST: $11,664.36+ (b)LOU(9days x $20.00): $180.0
0 + (c)Search fee: $2.00 = Total: $11,846.36 *Vehicle Model: Yamaha Xmax (292cc) *7 recommendation rep
air days + 1PH + 1Sunday = 9days *MV: $14,000.

[A] CHEW
HSIAO
TONG

19
29 Mar
2021
19:35

Adj
Mandate
Set

Approved:11846.36. [I] C.
Meenachi

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2680374 25 Mar 2021
09:15:21

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

FBP6327K GBF2488H 11.00
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