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PRE-REPAIR INSPECTION REQUEST - SFN1787l- vs SCW3836D (Ol) on D.O.A.: 1810212020

Tor'assionments@lkka!io.com', Admin A (admin-a@lkkauto.com)

Cc: L rn, Kok-Chong, Chin, Lee-Ying, Abu Kassim, Noor t\,lariesa, Hor Yinrul, Subraman am, Divyashni, Teo, Ericweihong

Serlr 2/20/2020 l0:18:37 A[,4

Attachmenrs: E 3472 emait.19.2 20.pdl

Hi,

Please refer to thc cnclosed request from Kurup & Boo.

Claim no : 3216294418SG003

Case Orvner : Norsiah Bte Md Noor

Ifyou have any queries/concems, please let us know'
Ki dly assisl la assign Kenneth Ko g as Shgle Jaint Expert as requesled

Thanks & Regards,

Hor Yin Rul (Viviane)
AIG
FNOL Adtusler I

Auto Claims AIG Asla Pacific lnsurance Ple Lld

Tel: 8001206556 | Exl: 1002208

vnruLEor@ajs.aq4 !a4!3tsss

From: boo@kurupnboo.com.sg <boo@kurupnboo.com.sg>

sent: Thursday, February 20, 2020 8:54 AM

To: Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>

Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Hor, Yinru

<Ylnrul.Hor@aig.com>i Subramaniam, Divyashni <Divyashni subra maniam @aig.com>; Teo, Ericweihong

<EricweihongTeo@aig-com>; boo@kurupnboo.com sg

subject: RE: PRE-REPAtR TNSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SCW3836D AND SFN1787L ON

L8/0212A2A

Our Ref : 8N4C.3472.20.wh

AIG Asla Pacilc lnsurance Pte Ltd

Dear Sirs

We refer to your emalLdated 19 February 2020.

We are lnstructed to appoint lvlr Kenneih Kong of LKK Auto Consuliants Pte Ltd forthe pre repalr inspeclion'

Regards

Boo Moh cheh

Kurup & Boo

111 North Brdge Road

#15-03 PeninsuLa Plaza

Sinqapore 179098

rel:62233343

Fa\ : 6225 7244



From: Abu Kass m, Noor [4ariesa
Sent: Wed. 19 Feb 2020 06;30r27 +0000

To : bqsL,n&Iqplt99.!!l!.:s
cc: alh, Kok-chong, Chin, Lee-Ylng, Hor, Yinrul, S!bramaniam, Divvashni, Teo Ericweihonq ,
irlpitl _ eni-aeEern rNspectr-on - eccroEtr tNVoLVtNG oUR TNSURED VEHTCLE SCW3836D AND SFN1787L ON

18102t2020

without Prejudlce

Your Rcference : BMC.34?2.20.wh

Our Reference :3216294418SG003

DearSirA4adam,

Ws rcfer to yol.llNotice ofAccident ofeven date.

we intend to conduct a prc,repair survey of the damaSe to your client's/your customer's vehicle jointly with youl

client/your motor workhop. wc propose to use onc ofthe motor surr'eyoN named in the attached list to conduct the joint

pre-repair survey as a singlejoht expert:

Name ofSurveyor Company Name

AIG In Housc Surveyor AIC Asia Pacific Insumnce Pte Ltd

Lawrence Ng Chun I(ce Piority Se ices

Jeffrey Ong Leng Krat Prionty Services

limmy Lee Priority Services

RC Looi Automobile Inspection Services Pte Ltd

Pang Kiah Keen (Frankie) Fonnteam AdJusters Pte Ltd

Ng You Han Formteam Adjusters Pte Ltd

Soon Hanxin (Gary) Fonnteam Adjusters Pte Ltd

Chow Bo Xiong Fonntearn Adjusters Pte Lid

Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd

Kalvin Ang LKX Auto Consultants Pte Ltd

Xing Cuo Qiang i--KK Auio consultants Pte Ltd

Marcus Chua LKK Auto Consultants Pte Ltd

Mohamad Taufikh LKI< Auto Consultants Pte Ltd

Adrian Ling T.KK Auto Consullants Pte Ltd

Mohammed Rasul LKI( Auto Consultants Pte Ltd

Kenneth Kong L(K Auto Consultants Pte Ltd

Please let us know within two (2) working da)s whether you agrce to the appointmenl of any of these motor

surveyors as a single joint expelt- You may select one or more of the listed motor surveyors' We will bear the cost

olthe pre-rcpair surr'cy carried out by the singlcjoinl cxpert.

Reqards,

Mariesa Abu Kassim (Mariesa)

,AIG



' 
Claim Adjuster ll, Singapore FNOL, Claims Operations Auto

, NoorMariosa.AbuKassim@ajglgolv$,vw.d8.rc!1

From: Boo Moh Cheh [!ai!1a:bgq@l!Iupi!s9.e9rn.981
Sent: Wednesday, February 19, 2020 1:13 Pl4

To: AIG SGP, Claims-Survey
SubjecE IEXTERNAL] Our Ref : 81uc.3472.20.wh

This message is lrom an external sender; be cautious raith links and attachments.

Our Ref : 8MC.3472.20.wh
lL vour nel : lnsured vehicle no. scw 38350I
f 19 F€bruarv 2o2o
F

AIG Asia Pacific lnsurance Pte Ltd

Dear Sirs

REQUEST FOR PRE REPAIR INSPECTION

ACCIDENT INVOI.VING VEHICLES NO. SFN 17871AND SCW 3836D ATJUNCTION'OF ANG MO KIO AVE l AND 6 ON 18

EEBRUARY 2O2O

We attach a copy of our letter today for your attention

Regards

Boo Moh Cheh
Kurup & Boo
111 North Bridge Road
#15-03 Peninsula Plaza
Singapore '179098

fel : 6223 3343
Fax: 6225 7248



KURUP & BOO
UEN 531 309148
ADVOCATE & SOLICITOR
COIV]MISSIONER FOR OATHS
NOTARY PUBLIC

111 North Bridge Boad
#15-03 Peninsua Plaza
Singapore 179m8
Te. No. 6223 3343

6221 8623
Fax. No. 6225 7248

boo@kurupnboo.com.sg

Our Rei : BMC 3472 20 wh
Your Ref r lnsured vehlcle no. SCW 3836D

19 February 2020

AIG Asia Pacific lnsurance Pte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore 079120

Dear Sirs

URGENT

Via Email
aigsgp_claimssurvey@aig.com
ANd BY HAND

ACCIDENT INVOLVING VEHICLES NO. SFN 17871AND SCW 
'}836D 

AT JUNCTION
OF ANG IVIO KIO AVE 'I AND 6 ON 18 FEBRUARY 2O2O

We act for Ms Khoo Sock Beng, the owner ofthe vehicle no. SFN 1787L which
was involved in the above accident.

For yol.rr immediate attention, we attach a copy of the Singapore Accident Statement
lodqed by or on behalf ofour client.

By way of notice, we inform you that our client damaged vehicle is now in the
workshop named below:

Heng Yap Seng Auto Services
Block 160, Sin Ming Drive
#08-13 Sin Ming Autocity
Singapore 575722
Coniacl: Mr Chong Han Meng
HP No. : 9183 3008 Fax:6873 2017

We hereby give you two days' notice for your representative to go the above
workshop to inspect our client's damaged vehicle. Kindly contact Mr Chong Han
Meng prior to going to the workshop for the survey.

\ours faithfully

\.",,uw...t^.,\
BOO MOH CHEH

enc
cc Heng Yap Seng Auto Service

WE DO NO-I ACCEPT SEAV CE OF COURTDOCUMENTS V]A FAX



IMPORTANT NOTICE
L Prease r€pod !9I99!lI the deta ls or lhe ac. denl to sp6ed up the cla ms prmess

,ThsFormmuslbe@
3 rnromat on prov ded musl be as l!!!ll9lg!!-9!!!IAl9 es possibr€ Any w llu m srcpres€nlation o, w rhoid ns or male.ia racrs may

4. Trre issue and ac@plance oflh s Form by insuEnce 6mpan es s nol an adm ssion or po cy ab ily on lre pador re insuhnce 6mpan 6s

s Anv f.lse reportins may be relered lo the Pollce tor inEstiqrlion.
6 Thsreponwi befotuardedbyth€insurereoltheGiARe@rdsManag€mentCentreeslabishedbytheGeneEllnsu6nceAssociatonorSlnsapor€(GA)Ior
archrv ns and rhatcopies of th s repo.l w I for a fee. be made availabre upon app Mlon by inter€sted parles.
TByirerodsem€nrofthsreponblhensurers,)ouherebycoiseittothearchivinqoflhis.epoftallhecenl.eandtocopesollrreroportbei.gmadeavaab€

SINGAPORE ACCIDENT STATEMENT

Date Of Report

Date Of Acc dent

Exaci Localion OJ Acc deni

Country/State of Loss

18|AZ2O2O 11:25

1410212020 A7:35

JUNCTION ANG ]\IO KIO AVENUE 1

SINGAPORE

& ANG I\,IO KIO AVE 6

Veh cie Reg slral on Number

lnsured/Policyholdor

Narne Of Registered Owner

NRIC No

Allernalve Phone No

Vehicle Partacuaars

Exacl Purpose for which veh cle was being used at

Are you c aim ng underyour own insurance po icy
for repairlo your vehicle?

lf No, Please state aclon to be taken

lnsurance Cdnpa]ll

Name of lnsurance Company

Type Oi Coverage

Driver

Name of Drver

NRIC No

Dale Of Bidh

Date Of Dr ving Pass

Drving Experlence

E[4ailAddress

SFN1787L

KHOO SOCK EENG

sxxxx506E

NOEMA L

(LOCAL) +65-S7866865

oFFtcE-97866865

HYUNDAI

AVANTE

PRIVATE USE

NO

THIRD PARTY

PRLVATE CAR

NTUC INCOI\,4E INSURANCE

COMPREHENSIVE

NO

5107100359-01

KHOO SOCK BENG

SXXXXsO6E

271O8t1957

INDOOR

10/11/1988

31 YEARS AND 3 MONTHS

FEI\,4ALE

(LOCAL) +65-S7866865

oFFtcE-97866865

NOEI\4AIL

CO.OPERATIVE LTD



Was drver an employee ofthe lnsured's Compani

lI No Relationsh p oflhe Driver with ihe lnsured

Veh c e Registration Number of Drveas Own

nsurance Company of Driver's Own Vehic e

General lnformation of the Accident

Other lnformation

35 HOUGANG AVENUE 7
#04.02 SINGAPORE

s38802

NO

OWNER

:

COLLISION HEAD TO REAR

DRIZZLING

Was anyforeign vehicle invoved in this accidenl?

Number oiveh ces (incuding own vehlcle)
nvolved n lhe acc dent

Was any body injured n lhe Accident?

Was any ir'rtured conveyed io hospilal by

wa, or, olrer I dl6' rlor piopolr oa'lagao)

have been approached by unkiown person(s)
solicit ng/offer ng accdent cla ms ass slance

Number of Passengers ( ncludlng Dr ver)

D€tails oI Police Aclion

Was the accident reported io ihe po rce?

lf Yes.Please stale which Polce Staiof

Was notce of intended Prosecuion g ven?

lf Yes,againsi whom?

Circumslances of Accid€nt

REFER ATTACHED

Attachmen(s)

Are acc dent photos ava lable ior attaclrment?

Was there any v deo captured by Car Camera?

Remarks/ Reasons:

Was there any andio rccorded?

NO

NO

YES

NO

1

NO

NO

YES

YES

VIDEO FOOTAGE WILL SEND TO NIUC

NO

Veh c e Registmtion Nunrber

Vehic e N,1ake/[]lode!/Co our

Dela s Of Properties

Vehic e Category

Name of Drver

NRIC/Passport Number

lnsurance Company Name

Nature Oi Damage

No Of Passenser llnc ud nq Drver)

SCW3836D

REFER ATTACHED

PRIVATE CAR



sketch Plan ,12 Ps. 1

SKETCH PLAN

IMPORTANT NOTICE

1.

2

5.

Pl'e*e repoft coiie.tlvthe details ofth. a.cident to speed up the ciaims pto.e$.

Thk Form huit be.omplet€d bv ti€ ?oli.vaoldet and/orrh€ auihorised Drivet.

lnlo.matioi provided must be as truthtul anda..rrare as possable. AnV wllfu his.epr€sentationo.withholdingolmaterial
factt mav alow nsuEhce cohpanies to tetudiatepolld liabllilv,

lh. hsue and a.ceptan.€ ofthk Form by insuran.e c.mpanjes is not an admission of policy liabilitv on the part ofthe insuran.e

Arylahe rpDort,ne m.vbe'erprpd ro rhePoli(. ror 
'.veitra!ip4,

Th€ repo.twillbe|rwarded by the i.sure.s ol the GIA Records Manaeem€ntcentre estabLkhed bythe Genera lnsu6n.e
Asociation ofs'isapore {6lA)fo. archivine and that.op es or rhh r€port willlor a lee be made a%llable upon applicallon bY

By the lodgment oi thi5 rep6rt t the insurer, you herebyconseitto the ar.hividgoi this report at the centre and to copiesol

the report beins made available afo.esiid.

consentu.derthe Pe6o.al oala Pror€clior A.i{PtPA}

I undectand, a.knowl€dse, asree and con*nr thar:

{a) M! insurer, mytorkshop ahd the G.n.raL rnslrance p6soc allon ofSlnsapore('GlAl)may/are p€rm lted to collecr, !se,
disclose ahd/.r pr..es my personal data/petronal irlormation set.ut in rhis ffomland anyolherpersonalinformiii.i
provld€d b! me or posse$ed bv my insurer{colledivelythe "Persona, hfomati6n")and dhclose and tcnsfer such

Personallnformationlo alliisu.e(d who have io red vetricle(s) involved nthitaccldem(allin5r.{slwhohavei.sur.d
vehicle(ilinvolv€,1in thi3 accide.tshallbe.6lectively rel€ en to as tle "lnsuersz), the lnsufers'lawre6/law firms, the
Monetary Authority ofsinsapor. and any reloantsov€rnfrentasen.v/authoritv Guch sthe polie),lor the purposeh)

. (i) procssing; handlins and/o. dealing with mv.lalms includrns th. settiem€nt ofthe claihs and any necessarv

investigarions relatin3 to the .laims;

(lil i.vestisatiig the at.ident and/or my clalhrl

(lli)carryins o!tind/or dealinswith my ln5$u.tions or rerpondinB to anv enquiries by me;

{iv)adminkterins myclaims (ln.ludins lhe mailinc ofcore5pondence,5taiehents, involces, repo.ts or.oticesto me,

whicn..!ld lnv.lve dirlosureofcenal. peEonaldala about m€ to brinsabout de ivery orihe sane as w.llas on the

externalcover oi ehvelopern a il packa ee5); and/or

(v) complylhs with applicable law in adhihisterins, pr...ssiis; handlinsand/or d€alhC with mv.laims.(collectiv€lvthe

{b) ali insure(s) who have iared vehl.le(s)invoved n this accldehl and the nslrets' lawyetsIaw 6rms, may/are permitaed

to.o iecr, !se, disc,os€ 3nd/or process ny P.rsonallnjomation for one o. more of$e ab.ve Purpos.s; and

k) myPe6ona rnform.tion hav/.an be dhclosed bv anyofrhe lnsoreB and/orGAro tnenthi.d parryseflice pr@idere or
asents{lnclldinstheir lawyedlaw rirms), whlch may besited oltsrde olshEaPor€, ror on. or more olrhe dbove Purpos€s

{d) myPe6onal nfo.mationwllahobecollededandlsed16.ohple.aim\historylo,lhepurpceoifEdddetsdon,
lnveltisation and manaeement in pr€sentand allfulurcclaims.

(e) the nlo.m.noi socoLle.ted under (d) above may be rhared/di.closedi

(rl ro alLinsure6 and/or a.y oth.rthird partiesthat asrirt in elaluatiry, investiEatin3, ontrolli.so. matugingiraud,

resu ato6, aw enforceme.tand Edvernnent as€ncies as .easona hly .eq u i.ed for the plrpo5er stat.d, or

(il1 lor .omplvins wiih requrrements uhder any re8!latjons, laws or co!rt ordeE,

ilfdriver15 not the po icyhold.a
Reportirc ceitre Peuonie t signature
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DIsCRIBE CIRCUMSTANCES OF IHE ACCIDENI

J uao dr)wM a/anfi tuvl tto hb Avo I -b,uar/'a ,4,o r/t,er*?z" ot'
ilonu rua{ ax *t'r iurdfcu 4 ant ,jw 1 tvlanL lvE A,
Inao h,tirq h a,iL 4vz 6 , tKp ro lrllz sc t\.) P72 14!

+iL rcq,v $ rnq uthic/c-

DECLARATION

l/we d€.lare the roreeoi4 partnubc ar€ rrue ih every r€sp.d

lla driver is not lhe poli.yholder)
Reporting cenlre Pe^onnel! s enature

[!4n. -_..-
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HENG YAP SENG AUTO SERVICES
Blk 160, Sin lvling Drive, #08-'13 Sin [,,ling Autooity, Singapore 575722
Hp : 9183 3008 F ax : 687 3 2017

SFN1787L
l_ryundai Avante

Estirnate Reoair Cost

Parts List llems
Rear bumper
Rear bumper brackets
Rear burnper relainers
Roar bumper reinforcement
Rear bumper reflectors
Rear bumpar lower garnish

Rear bumper clips
Rear bootlid

Rear bootlid centre logo

Rear bootlid "AVANTE" emblem
Rear bootlid lock
Rear bootlid hinges

Rear boollid weatherstrip
Rear boollid reflectors

Rear bootlid innerlrim
Rear booilid innertrim clips
Taillamps
Taillamp panels

Rear end panel

Rear end paneltop garnish

Rear spare tyre top board

Rear spare tyre compariment
Rear exhaust silencer
Rear exhaust silencer mounting

'/ /tl1/ t/ /

Parls Special Nett ltems
R€ar number plate

,lva| z/rrltcz,.t
&r-"7 6?va;*7

- , $o' uo.oo
l 
^ 4$ 35o.oo

$ /"^ <oo.oo

s4 oro.oo-
c t4$ sa.oo /

$ o'l ea.oo ''
. s 4 460.00 t---a'lJ.m $ 222.oo ur

s 4t zes.oo u
s zia aooo -$4 t]aza u
$4a 4t _ao '
$ 4\ q.oo '
$ n4 i$.2o -. s z saoo (

'r'"tol / $ 16r.00 -/
$'^ sag.oo (
$ "- 269.00 <

$ z^ 40.00 (
/.- $ j]64.00 {

s 
^ 

338.00 4
4 s 499 oo v

$la rcao 
-,* $ 299.00 {

$ ,z 5Sg.g0 {
$ { 608.00 <
s /- o+.oo ,{

Tolal $ 9,060.90

Vehicle No

**-
2cda/

otv
1

2

2

1

2

1

1 set
1

1

1

1

2

1

2

1

1 set
2

2

1

1

1

1

1

1 set

1

4
1

No.

1

2

3

4

5

6

7

8

10

11

12

13
'14

15

16

17

18

19

20

21

22

23

24

25

26

27 (
810.00

Total Parts 9,870.90

ure xeparrer o_!Ie fo/towrno: ,
. ,o ,eswE E6qlrre, +,av oj"r_
:1Hfrr##fi,#fl1##**
I,liffiffip;;;19,.."^,*. '"r'ffi#,'ffi 

Hi,i,:f ;111H".ffi ,",
kn*r"*"C Uy nep"O
SiJnatu'!:

oaler



,i-

I
F

To remove, replace rear bootlid fittings to facilitate repair. $ IOO.OO 5a(

2

3

4

6

7

Labour

Labourcharge to remov6, cul outdamage portion,jack out, $
straighlen, panel beating, welding, align and renew replaced
parts,

To putty and respray painting on affected areas.

To remove, replac€ reverse sensor

To remove, replacg reverso camem.

To remove, replace rcar exhaust silencer.

To check wiring and lightings.

TotalLabour $ 3,580.00

Total Parts and Labour -l--lIlE6l66-

1,5oo.oo ?da(

$ I,zoo.oo /V2t1

$ 1so.oo ,a(
$ 15o.oo ,4

-- $ 2oo.oo x

$ 80.00 24


