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at Workshop m/s
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Policy No.

Claims No.

Sum Insured:
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Make of Veh:

Excess:
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repair 2t the time of inspection.
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Nivitha (LKK Auto)

— e —
From: lvy Ratilla <ivy.r@budgetdirect.com.sg>
Sent: Thursday, 20 February 2020 3:21 PM
To: Mivitha (LKK Auto)
Cc: 'SUR’; Loganathan Agoram
Subject: FW: SKG 7472 H || C10005628
Attachments: SKGT472H.pdf; 5L54244U pdf
Hi Team,

We would like to request TP PRS for SKG7472H. TP has request Mr. Adrian Ling to survey their client’s vehicle.

Workshop information:

ACE AUTOLUTION PTE LTD
13 KAKI BUKIT ROAD 4,
#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807

Tel: 6844 1184 / 9657 2134

Please confirm. Thank you.

Regards,

Ivy Ratilla
Executive, Claims Admin

T 465 6540 2185
F +65 6725 0853
E ivy.ri@budgetdirect.com.sq

Piatinum

Budget H&

Direct 5508

. | w
Insurance gsEesy

Customer Care +55 6221 2111
Claims +65 6221 2199
Claims (Int,) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sqg

auto aﬁ‘general

Auto & General Insurance (Singapore) Pte, Limited {Co. Reg. No, 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
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reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Ace Autolution <admin@aceauto.com.sg>

Sent: Thursday, 20 February 2020 2:50 PM

To: Ivy Ratilla <jvy.r@budgetdirect.com.sg>

Cc: Claims <claims@budgetdirect.com.sg>; Loganathan Agoram <loganathan.a@budgetdirect.com.sg>
Subject: Re: SKG 7472 H || C10005628

Dear Sir / Madam ,

We would like to choose Adrian Ling @ LKK Auto Consultant Pte Ltd .

Thank you ,

Regards ,

Jenny / Shu Wen

ACE AUTOLUTION PTELTD
13 KAK| BUKIT ROAD 4 ,
#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807

Tel : 6844 1184 / 9657 2134

From: Ace Autolution <admin@aceauto.com.sg>
Sent: Thursday, 20 February 2020 10:20 AM

Tao: Claims <claims@budgetdirect.com.sg>
Subject: SKG 7472 H

Dear Sir/Madam ,

Please take noted the attached file for your reference

Thank you.

Regards ,



Jenny / Shu Wen
ACE AUTOLUTIONPTELTD

13 KAKI BUKIT ROAD 4,

#03-29 BARTLEY BIZ CENTRE

Tel : 6844 1184 / 9657 2134

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General [SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not
reflect views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are
not the intended addressee, confidentiality and privilege have not been waived and any use, interference with, or
disclosure of this email is unauthorised. If you are not the intended addressee, please immediately notify the
sender and then delete the email. Auto & General does not warrant that this email is error or virus free.

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services
Pte. Limited, Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the
intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived
and any use, interference with, or disclosure of this email is unauthorised. If you are not the intended
addressee, please immediately notify the sender and then delete the email. Auto & General does not warrant
that this email is error or virus free.



REWVAIIEIESAT VAL - Kes Bukn
ENTRY DATE & TIME: 190272020 17:35
SUBMITTED BY: SITI FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corracily the dedaits of the accident to speed up the claims process
2. This Form must be complated by the Policyholder and/or tha Authorised Driver,

3. Infarmation provided must be as ruthful and accurate as possible, Any willul missepresentation or witholding of matenal facts may allow insurance companies 1o

repudiate palicy liability.

4, The issue and acceptance of this Form by insurance companies 1s not an admisson of policy Bability on the par of the insurance companies
5. Any false reporting may be referred to the Police for investigation,

6. This report will be Torwarded by the insurers of the GLA Records Managemant Centre established by the General Insurance Association of Singapore (G1A) for
archiving and hat copees of this report will, for a Tee, be made available upon application by interesied parbies

7. By the: lodgement of this report fo the insurers. you heraby consent 1o the archiving of this report at the centre and 1o copses of the repart being made availabie

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

19/02/2020 17:35

18/02/2020 13:45

ALONG PIE TWRDS PAYA LEBAR RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame OFf Registered Owner
NRIC No

Email Address

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Categary

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Mumber

Cover Note Number

Driver

Name of Driver

MRIC Nao

Date Of Birth

Qecupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

SKGT4T2H

OMG CHEE LENG (WANG ZILING)
SHXXXA58H

NOEMAIL

{LOCAL) +65-90022877
OTHERS-80022877

MERCEDES-BENZ
E200 NGT

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5107652545

LEE SENG CHAI
SHMKXXATED

22/08/1961

OUTDOOR

10/10/1981

38 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-90022877

NOEMAIL

Page 1 of 12




Address BLK 68390 #08-118 WOODLANDS DRIVE 75
Postcode 734689

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured SPOUSE

Yehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
MNumber of vehicles {including own vehicle)

involved in the accident .
Was any body injured in the Accident? WO
Was any injured conveyed to hospital by

ambulance? NO
Was any other material or property damaged? YES
| have been approached by unknown parson(s) NO
soliciting/offering accident claims assistance.

Nurmber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED;

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks! Reasons WITH OWNERDRIVER
Was there any audio recorded? MO

Yehicle Registration Number SLS42440

Vehicle Make/Model/Colour MAZDA3 SEDAM 1.5 AT EUG
Details Of Properties

Vehicle Category PRIVATE CAR

MName of Driver OMNG HAM LI
MRIC/Passport Number SXXXX5150

Contact Number 96544088

Address

Fostcode

Insurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 12



Accident Sketch Plan

IMPORTANT NOTICE

1 Faeae report porresthy the ceteny of the pooadent 10 ipeed ug the clama proces.

:- r-‘H‘I-FIJ'I'I'HWI-tb! SR LE 75 STRE FRIR FTEME ks pr ing Aythorised Lirivel

1 information provided must be 3 prutivhel snd sccurite b posalble  Any wellful mareprpientation of wthnholding of mater sl
fazts may sliew nsurance companes to repodinte policy labikty.

4, The waue @nd sooepiance of this Forin oy imarance companies B ool an sdmass.on of pobcy kakelty o0 the part of the nsursnce

[l [ 2

5 A fabig reporting may be referred 1o the Polics for lnvestigation.

6. The report will be forwarded by the insurers of the GLA Rscords Management Contre mitablished by the General nwrance
Agsocintion of Smgapors [GIA) for archiving and that copies of this report wdl for & fee be made svallsble upon application by
interastad parte

7. By the lodgment of this report to the msurers, you hereby consent to the archiving of thes répant at the centre and 1o copies of
the report being made svalable aforessud

B Consent under the Personal Dats Protection Act (PDPA)

| understand, sckaowiedge, agres and coment thal!

(@] Wy insirer, my workshop and the General insurance Association of Singepore ["GIAT] may/are permitted 1o collect, wa,
dizciose andfor process my penonst detsfpertonal information et out ke this [form] snd sny other personal information
prosided by me or powessed by my insurer [cobectvaly the “Personal information”™) and gisclose and transler such
Persoral Information 1o 8l insuret) wha Rove iqiured veliclels] avalved in this acodent [all imsurer(s] whi have msured
wehiclels] imvotved In this sccident shall be colectively referred 1o a3 the “Insurers’ |, the Insurert’ lewyers/iaw fime. the
Maonetary Authority of Singapore and any relevant government agency/suthority [such s the palics), for the purpotsis)
of

[} procesiing handing and/or dealing with my cairma including the settiement of the Ceims and any necessary
inwvELTigations relating to the claims

(1} westgating the scodent and/or my claems,

|18} carrying out and/or dealing with my iInatrections or responding to any enguries by me,

{iv) administering my clalmi (including the malling of corresponderca, itaterments, INVoICEL, reports of notioes to me,
wihich could mvwvolvs duciolute of oertain personsl dets about me 1o bring about defvery of the wme a3 well 11 or the
external cover of envelopel/mal paciagetl and/or

[v] camiplying with applicatse w in sdminstering. proceuseng, handiing, snd)/ol dosling with my deems |colecively the
"Purposes”|

Bl @l insurers) who have mared vehacely) involved in this accident and the insures’ lawyerslaw frms, mayfars perminted
to collect, use, dFaclose and/or process my Persora! Information for one ur more of the above Purpatas; ind

e} my Personal Informaton mary/oan be disciosed by sy of the insurern snd/ar GIA to their third party werwce proidens of
agertafincuding thes mwyerslaw firms) which may be sited outide of Singapore, for one or more of the sbowe Purposes

4] my Personal nformation will slva be collected and used 1o compile ciaims hazory for the purpose of fraud cetection,
invesigabon and managernert in prewet and of future claems
(e} the inforeption 0 collected wnder (d) above may be thared | disciosed:
(i}t ol ivsurers and/or aew other third peree that assist i evaluating, investigating, contrediing or managing fraud,
roguistors, w enforcement Bnd government agencies 25 reascnably requined for the purposes sTated, oF
fi) for complying with requinements urder sny regulstions, lws or court arders.
IDAC KAKI BUKIT (VAC)
23 Kakdl Bukit Ave 4 #02-02

o
I 415933
\/ Tel 67416697 Fax 67492305
Fmoit vackb@vicom.com.sg
Folic yrnlder's Lgnatse Detwer's Signarture Regorling Centre Pertoneal | Lagnature
Date & Time: [ criver im0t the poscyhoider) Hame
Cate & Time WL FiN N Jg Feu
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Accident Sketch Plan

SKETCH PLAN

'ﬂ-hﬂt .\'I iw

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Ou (€ Fi W0 ot asund |:4spw, T wag fvilling aiong PIE fovara paya

[thae wod. .3 sl down fo 0 Sfop aed Check fir_om- cowing vebicle | Suddemy

1 feit o impact fam the rar of my vhicle . wien 1 get off wy vehicl

1 realist velcle B [S1541440) ollided oF my wehicle .

1 wish 40 add Hhet, T bave in-car (amerA Mdeo froteae of That

Arcidept .
|We dectare the foregoing particudars e true n 23 Kaki Bukit Ave & #02
' = 3 Singapors 415933
7 Tol 67418697 Fax 67492305
S, Email vackbfvicom com.sq
P —— Drwer s Sgnature Reporting Cemiry Peaonnels Tgnats
Cwsw & Tima |IT Srowls £ AGT T BBlily T G L P

Oste & Time NERILFN o

B
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